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FHFA and Desktop 
Appraisals in 2022

APPRAISAL TECHNOLOGY

Desktop appraisals were introduced in March of 2020 
in response to the global pandemic, which allowed 
appraisers to complete the appraisal without entering the 

property under consideration.
During the 2021 Mortgage Bankers Association (MBA) Annual 

Conference and Expo in San Diego, Sandra Thompson, the acting 
director of the FHFA, announced that Desktop Appraisals would 
be brought back as a permanent solution in early 2022 for purchase 
transactions and would shortly make their way into refinance 
transactions. 

The problem within the appraisal in-
dustry has been a shortage of apprais-
ers, which has been a hot topic over the 
last decade. New appraisers would ben-
efit the profession greatly, but it’s not the 
ultimate solution.

In 2016 the United States experienced 
a heavy spike in mortgage originations, 

and demand for appraisals was at an 
all-time high. During this time, it is es-
timated that the PIW (Property Inspec-
tions Waivers) did not exceed 10%. 

Data from the MBA show that origi-
nation volume in 2016 was $2.052 bil-
lion, while 2020 doubled that total to 
$4.108 bilion. In 2020 PIW’s were es-

timated to have increased to approxi-
mately 40% of all transactions, and the 
demand was still very high for the ap-
praisal industry to keep pace.

Is the shortage of appraisers the real 
issue? Will permanent desktop apprais-
als be the solution?

Yes, a shortage of appraisers is indeed 
a factor, but not everywhere. Keep in 
mind that some areas of the U.S. have 
a heavy saturation of appraisers while 
others will a sparse number of apprais-
ers for multiple counties. 

RURAL APPRAISALS
Typically, more rural markets will have 
a shortage of appraisers and longer 
turnaround times, which result in price 
increases.

The permanent desktop appraisal so-
lution in early 2022 will help in these 
areas as the distance that the appraiser 
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travels to reach the subject property 
can exceed 100 miles.

Why? Because most appraisers are 
selective of certain areas when they 
have multiple inspections to make it 
worth their time. This impacts the cus-
tomer because they will have to wait 
2-to-4 weeks for the appraiser to simply 
inspect the subject property.

TECHNOLOGY ADVANCES
Although the desktop appraisal serves 
as a solution for the shortage of ap-
praisers in rural areas of the country, it 
will have much development to under-
go in terms of technology to ensure that 
it can assist the appraiser and dramati-
cally speed up the appraisal process.

Today, there 
are technology 
providers that 
can assist in col-
lecting real-time 
photos such as 
ProxyPics, and 
there are data 
providers that 
can import data 
right into the 
appraisal report 
with companies 
like ACI, Prop-
Mix, Spark, Ap-
praiser Genie 
and DataMaster, 
to name a few.

In conclu-
sion, firms and 
appraisers that take advantage of the 
new flexibilities and technology that 
are available, will have the ability to 
increase their efficiency in complet-
ing more appraisal reports within the 
evolving industry.

Praise for ACUMA’s  
2021 Annual Conference:

‘Solid Content, Great Partners and a Schedule  
that Made Networking Valuable’ 

ACUMA members sometimes reach out to us with appreciation for 
the events we plan and hold. Such was the case for Todd Lambright of 
Georgia’s Own Credit Union, who participated in a panel discussion 

during the 2021 ACUMA Annual Conference in National Harbor, 
Maryland, just outside Washington, D.C. Here’s what he said:

“Good Morning 
“Just a quick note of thanks and gratitude for thinking of me in regards 
to participating on a panel at this year’s conference (ACUMA 2021). It 
was a great topic and a lot of fun!  Hopefully, a few of the attendees 

got some takeaways from the discussion.

“Additionally, I also want to thank you both for all your hard work in 
making the conference a success: solid content, great partners and 
a schedule that made networking valuable. We, the little people of 
credit unions, really do appreciate what you all put into making the 

conferences successful for us!

“Thanks again, and looking forward to seeing you all in 2022!”

Todd Lambright 
Vice President of Sales 

Georgia’s Own Credit Union 
Atlanta, Georgia

The 2021 conference was ACUMA’s return to in-person events after 
nearly two years of virtual meetings. While our online events have 
been very popular with members–so well-received that they will 

continue in 2022–we are happy to be able to gather together again.

Our in-person deep-dive Workshops are scheduled for June 14-15 in 
Portland, Oregon, and May 3-4 in Nashville, Tennessee. Our 2022 

Annual Conference will be back in Las Vegas at the Cosmopolitan 
Hotel on September 18-21. Check our website (acuma.org) for more 
information on these live events, as well as our dozens of Podcasts, 

available to our members 24/7.
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