
HONORS, AWARDS 
AND RECOGNITIONS

Making a Difference 

  

   Wright-Patt Credit Union Names  
Mislansky President & CEO

Tim Mislansky has been selected as the President and Chief 
Executive Officer of Wright-Patt Credit Union by WPCU’s 
Board of Directors. He succeeds Doug Fecher, who retired.

Mislansky has 25 years of senior management experience, 
including 20 years at Beacercreek, Ohio-based Wright-Patt 
and myCUmortgage, a wholly owned CUSO. Most recently 
he served as the Chief Strategy Officer for WPCU. Prior to 
that, he was Senior Vice President of WPCU and President of 
myCUmortgage.

Mislansky launched myCUmortgage in 2001, now the 
largest CUSO mortgage operation in the nation. He has been integral in the development 
of initiatives to grow revenue, and he serves as the credit union’s catalyst for digital 
transformation for the cooperative.

“It is a tremendous honor to lead the WPCU team and I’m incredibly excited to assume this 
new role,” Mislansky said. “We will continue to focus on providing the best banking experience 
that helps to economically uplift Main Street Ohioans so they can lead better lives.”

Mislansky chairs ACUMA’s Board of Directors and CUNA’s Advocacy Housing 
Subcommittee. He is a board member for Credit Union Student Choice and CU Realty 
and a member of the Filene Research Think Tank. Mislansky, a founding board member 
for the Ohio Credit Union Foundation, also served as treasurer for the Habitat for 
Humanity of Greater Dayton and was a board member for Home Ownership Center 
of Greater Dayton.

Tim Mislansky

   Freedom First Adds 
Two Mortgage Loan 
Originators

Freedom First Credit Union has 
hired Deanna Dickerson and Steven 
Bowman as Mortgage Originators.
“Deanna and Steven bring over two 
decades of experience to the New River 
Valley, and we are thrilled to have their 
commitment and work ethic on our 
team,” said Ryan Stenger, Mortgage 
Market Leader of the Roanoke, 
Virginia-based credit union.

Dickerson has worked in the 
credit union industry for 15 years, 
including the past four in mortgage. 
She is a native of Christiansburg, 
Virginia, and is an active member 
of the Montgomery County 
Chamber of Commerce.

“In a fast-paced, 
low-rate market 
like we are in, 
it is important 
to me to ensure 
our members 
are educated on 
the homebuying 
process and feel 
comfortable in 
their purchase or 
refinance,” she said.

Bowman has 
worked in the 
mortgage industry 
for almost 10 years. 
He is a graduate of 
Virginia Tech and 
lives on the family 
farm in Elliston, 
Virginia, with 
his wife and two 
daughters.

“Being a part 
of Freedom First 
will allow me to 
support the New 
River Valley community by helping 
our members reach their goals and 
dreams,” Bowman said. 

Deanna Dickerson

Steven Bowman

  OnPath FCU Names DeDual Chief Lending Officer
OnPath Federal Credit Union has promoted Kristen DeDual to Chief Lending Officer of 
the Hanrahan, Louisiana-based CU. 

DeDual started with OnPath, formerly known as ASI Federal Credit Union, in 2014 as 
Director of Lending. She was promoted to Director of Lending and Collection in 2017 and 
Vice President of Lending in 2018.

OnPath, founded in 1961, now has $470 million is assets and about 64,000 members in 
southeastern Louisiana.

   Sadowski Wins Award for  
Magazine Article

Bob Sadowski, Marketing Specialist for myCUmortgage, won an 
Award of Merit at the 2021 Public Relations Society of America 
Dayton (Ohio) Area Chapter’s annual Gem City Awards.

Sadowski earned the recognition for an article he wrote, 
“Making Technology a Part of the Mortgage Mission,” which 
appeared in the Summer 2020 ACUMA Pipeline magazine. He 
has worked at the Beavercreek, Ohio-based myCUmortgage 
CUSO since 2015. Bob Sadowski
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TELL US ABOUT YOUR NEWS

We publish news of credit union real estate industry honors, awards and 
recognitions of individuals and organizations. We also publish news of 
housing-related community recognitions, such as Habitat for Humanity 
projects and National Association of Realtors cooperative ventures. 

Send your news to teamacuma@acuma.org and include who, what (be 
specific), when, where and, if desired, a head-and-shoulders photo (150 
dpi) identifying the person being honored (name, title, organization). 
Deadlines are November 15 for the Winter Issue and May 15 for the 
Summer issue.

   Yolo Federal Voted Best Mortgage Company in Yolo 
County

Yolo Federal Credit Union has been voted the Best Mortgage Company in Yolo County, 
California, in 2021 for the fourth year in a row by readers of the Daily Democrat newspaper.

As the only financial institution exclusively serving Yolo County, Yolo Federal is 
committed to providing exceptional member service to the communities they serve. 
“We strive to give our members a great experience and are honored to receive this 
recognition again,” said Jenee Rawlings, President & CEO. “We are committed to helping 
our community achieve the dream of homeownership with low rates, personalized service, 
and grant programs for first-time buyers.” 

Yolo Federal’s Real Estate team consists of Makenzy DeGraw, Bethany Malcolm, 
Megan Price, Connor Bodkin, Thania Garcia and Vice President of Lending Matt Isika.

For the 21st consecutive year, Yolo Federal was also voted Best Credit Union, as well as 
Best Financial Services, in 2021 by the newspaper’s readers.

Yolo Federal Credit Union’s Real Estate team includes, from left, Makenzy DeGraw, Bethany 
Malcolm, Megan Price, Connor Bodkin, and Thania Garcia. Not pictured: Matt Isika, VP of Lending.

Lyndal McLaughlin has joined LBA Ware 
as a software implementation consultant. 
In this role, she 
will train and 
assist lenders as 
they implement 
LBA Ware’s 
CompenSafe™ 
incentive com-
pensation man-
agement (ICM) 
platform.

M c L a u g h -
lin has more 
than 30 years 
of experience 
in the mortgage industry, including ex-
perience in loan origination, processing, 
underwriting, closing and operations. 
Most recently, she served as a compli-
ance product implementation manager  
for lending compliance risk software 

Lyndal McLaughlin

company QuestSoft.
“Lyndal possesses an impressive breadth 

of practical knowledge of the mortgage 
industry and enthusiasm for supporting 
clients as they roll out new software,” said 
Lori Brewer, Founder and CEO of LBA 
Ware, a leading provider of incentive 
compensation management (ICM) 
and business intelligence (BI) software 
solutions for the mortgage industry.

   Compliance Expert Lyndal McLaughlin Joins LBA Ware

   Oregon CU Voted Top 
Mortgage Company 

 
Oregon Community Credit Union has 
been voted Top Mortgage Company for 
the last three years (2019, 2020 and 2021) 
through the Register Guard Readers’ Choice 
Award. The award recognizes businesses 
and organizations throughout the Eugene, 
Oregon newspaper’s circulation area. 
 The credit union ($2.7 billion assets, 
204,000 members) has also been the top 
Lane County (Oregon) mortgage lender 
for the past two years. 
 Eugene-based OCCU has also developed 
and deployed a portfolio product for 100% 
LTV and closed 57 transactions through 
November in 2021, resulting in 13% of 
total purchase volume. 
 Partnering with the Federal Home Loan 
Bank, OCCU has been the top seller for 
the FHLB’s Des Moines office, and ranks 
third nationally for loans sold into the 
secondary market. 
 OCCU also has launched the Medallia 
Survey platform, maintaining a Net 
Promoter Score of 84.75, which exceeds 
the peer comparison of 72.57. 

   Jackson Named to Post 
at Define Mortgage 
Solutions 

 
Larry Jackson has been named Managing 
Director of Define Mortgage Solutions, 
a wholly owned subsidiary of Desert 
Financial Credit Union in Phoenix. 
Previously, he was Vice President of 
Mortgage at Together Credit Union 
(formerly Anheuser-Busch Employees’ 
Credit Union) in St. Louis.
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Sixty-six mortgage loan originators and credit unions received awards for doing what 
they do best—helping their members with home ownership—at  the 16th Annual 
myCUmortgage Partner Conference in Dayton, Ohio.

The awards recognize the number of members assisted from July 1, 2020 to June 30, 
2021, taking into account the unique and innovative stories behind the winners’ successful 
year. 
“The last year and a half has seen records shattered in the credit union mortgage industry, 
so it only seems fit that we recognize the extraordinary success that our partner credit 
unions have achieved in these extraordinary times,” said Tonya Coon, President of 
myCUmortgage, a wholly owned CUSO of Wright-Patt Credit Union, headquartered in 
Beavercreek, Ohio.

Partner credit unions and individual loan originators recognized by myCUmortgage 
include:

   Annual myCUmortgage Awards Honor Mortgage Originators and CUs

•  Most Loans Originated—Large  
Credit Unions: KEMBA Financial 
Credit Union, Columbus, Ohio; 
Mid-Sized Credit Unions: Midwest 
Community Federal Credit Union, 
Defiance, Ohio; Small Credit Unions: 
Metro Employees Credit Union, 
Lexington, Ky.

•  Purchase Money Lender of the Year—
VacationLand Federal Credit Union, 
Sandusky, Ohio

•  Originator of the Year—Terri Brancucci, 
Trax Credit Union, Tampa, Fla.

•  Lender of the Year—KCT Credit 
Union, Elgin, Ill.

•  Marketer of the Year—Lake Chem 
Community Federal Credit Union, 
Benton, Ky.

•  CU Select Partner of the Year—
Neighbors United Federal Credit 
Union, Greenwood, S.C.

•  New Partner of the Year—KEMBA 
Financial Credit Union, Columbus, 
Ohio

•  Government Partner of the Year—
Desco Federal Credit Union, 
Portsmouth, Ohio

•  In addition, 54 loan originators were 
individually recognized for each 
helping over 100 members with home 
ownership.

•  Missouri Valley Federal Credit Union 
in Saint Peters, Mo. was awarded the 
Susan Edwards Scholarship, given 
annually to a smaller credit union that 
demonstrates excellence in assisting 
members with home ownership.

•  John Ring of Canton (Ohio) Schools 
Employees Federal Credit Union 
earned the Tim Mislansky Belief Award, 
which recognizes an individual who 
exemplifies belief in the importance of 
living one’s core values at work, home 
and in the community.

Access a full suite of investor incentives 
and service provider discounts through 
our cooperative membership.

Add originations capacity when and where 
you need it. End-to-end or component, we 
help you increase productivity & profitability.

Achieve optimal execution on the sale of your 
closed loans. As a top 10 MSR purchaser, we 
provide competitive pricing for your MSR assets.

Protect your loan portfolio with us — a highly-
rated servicer with expertise in a wide range of 
products from performing and NPL portfolios to 
HELOC administration. 

CO-ISSUE MSR ACQUISITION

SUB-SERVICING

MORTGAGE COOPERATIVE

ORIGINATION FULFILLMENT

Computershare Loan Services (CLS) is a leading non-bank mortgage service provider with 
products that give ACUMA members real-world solutions to industry challenges. 

Let’s move business forward.

Visit us at ComputershareLoanServices.com/us/ACUMA to learn more.  




