
Once it’s on     it’s gone.

Dear Parent/Guardian,

As you may have already heard, California is in a drought.  Valley Water, Santa Clara County’s water 
wholesaler, is asking for a 10 percent voluntary cutback in water use. I’m sure your child will tell you that 
he/she learned today that saving 10 percent is easy. 

Valley Water offers a FREE Water-Wise House Call to help you save water, energy and money. We will 
come to your home and assess your water use, check for leaks, optimize your irrigation schedule and even 
install water-efficient shower heads. A typical Water-Wise House Call takes about an hour and is available 
at your convenience Monday through Saturday. A similar free service is also available to businesses. 

In addition, Valley Water has several rebate programs to help you save water at home or at your business. 
For example, you can receive a money-saving rebate if you buy a new water-saving clothes washer or 
irrigation hardware.

To find out more about the Water-Wise House Call, the rebate programs or get simple and effective water-
saving tips, go to our website www.valleywater.org or call our conservation hotline at (408) 265-2607, 
ext. 2554. If you pay your water bill to the San Jose Water Company, please call (408) 279-7900 to 
schedule your free Water Audit. 

Our goal is to avoid mandatory restrictions on water use. That means, we all have to start conserving now. 
Remember, when it comes to saving water, there is no time to waste.

Sincerely,

Kathy Machado
Education Outreach Coordinator

For money-saving rebates and 
free water-saving services go to 
www.valleywater.org or call 
(408) 265-2607, ext. 2554
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