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POLICY FOR QUALITY, ENVIRONMENT, ENERGY AND WORKPLACE SAFETY

The satisfaction of our customers, employees and other partners is our goal.
To reach this goal, we continuously develop and improve our product range, our organization, processes and
methods as well as the qualification and involvement of our employees.

' FOCUS ON CUSTOMER SATISFACTION

We offer our customersinnovative and economic solutions to identify their requirements,
needs, wishes, and expectations and to fulfill them to their satisfaction.

CONTINUOUS IMPROVEMENT AND PROCESS ORIENTATION

Continuous improvement is the responsibility of every employee atall organizational levels.

This includes continuous striving forexcellence in costs, services, technology and safety of our products
and processes, and considers quality, energy, environmental, and workplace safety aspects.

With consistent focus on process excellence, we will reach our goals and improve economic efficiency.

COOPERATION WITH OUR PARTNERS

An open dialogwith our partners, governmentagencies, and otherinterested parties is important to us.
The cooperationand quality of our suppliers has a major influence on our products and processes.
Therefore, we incorporate them early in our development processes.

ACCEPTING SOCIAL RESPONSIBILITY

We understand social responsibilityas social and cultural commitment in our local environment.
Our compliance to laws and regulations goes without saying.

INVOLVEMENT OF EMPLOYEES

The qualification and motivation of our employees determine the company success.
Therefore, employee development and empowermentare an important priority.

OCCUPATIONAL HEALTH AND SAFETY

Werecognize the importance of Health and Safetyand are committed to both our legal, and moral
Healthand Safety obligations. This is demonstrated by our commitment to a Health and Safety Policy
providing a work environment that embraces a culture of risk prevention.

SAVING THE ENVIRONMENT AND INCREASE OF ENERGY EFFICIENCY

Our company is committed to protectingthe environmentand the optimal usage of our energy to save
natural resources. With our commitment to sustainability, we strive for proactive, new, environmentally
friendly, and energy-efficient technologies and processes that minimize the impact on the environment.

RESPONSIBILITY OF MANAGEMENT

With their role model function, the managementboard and all managers have a special responsibility
for the permanent further development of the company culture based on this policy.

DESTACO Leadership

S. Eggers
(PRESIDENT)
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