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Argent Warranty Information 

Sanitaryware 

Ceramic toilets and basins 
purchased on or after 1 April 2020 

10 years Warranty 
1 year Warranty Labour 

Ceramic toilets and basins 
purchased before 1 April 2020 

5 years Warranty 
5 year Warranty Labour 

Toilet seats and seat hinges  2 years Warranty 

Toilet flushing mechanisms 
 Smart Toilet Electronics and Seat 

3 years Warranty 
1 year Warranty Labour 

Smart Toilet Remote Control 2 years Warranty 

Toilet seals and washers 1 year Warranty 

Basin wastes and traps 3 years Warranty 
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Flushing 

In wall cistern tanks purchased on or 
after 1 April 2020 

15 years Warranty 
1 year Warranty Labour 

In wall cistern tanks purchased before 
1 April 2020  

15 years Warranty 
2 years Warranty Labour 

In wall cistern flushing mechanisms 5 years Warranty 
1 year Warranty Labour 

In wall cistern seals and washers 1 year Warranty 

Flushplates 5 years Warranty 

Tapware & Showers 

Mixer tapware purchased on or after 

1 April 2020  15 years Warranty 
2 years Warranty Labour 

Mixer tapware purchased before 1 

April 2020  15 years Warranty 
5 years Warranty Labour 

Three piece tapware and spouts 
3 years Warranty 
1 year Warranty Labour 

Showers purchased on or after 1 April 

2020 15 years Warranty 
2 years Warranty Labour 
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Showers purchased before 1 April 

2020  15 years Warranty 
5 years Warranty Labour 

Replacement parts 

 
1 year Warranty 

Accessories 

Bathroom Accessories 

Heated Towel Rails 
5 years Warranty 

Mirrors 
1 year Warranty 

Baths 

Acrylic Baths 
10 years Warranty 

Bath Wastes, Overflows and 

Integrated Bath Fillers 3 years Warranty 

Furniture 

Cabinets Platinum Package 
20 years Warranty 
1 year Warranty Labour 

Cabinets Gold Package 
10 years Warranty 
1 year Warranty Labour 
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Cabinets Silver Package 
5 years Warranty 
1 year Warranty Labour 

Stone and solid surface tops 
1 years Warranty 
1 year Warranty Labour 

Hinges, runners and handles 
1 years Warranty 

Sinks 

Stainless Steel Sinks 
Lifetime Warranty 

Granite Sinks 
15 years Warranty 

Sink wastes purchased on or after 1 

April 2019 3 years Warranty 

Sink wastes purchased before 1 April 

2019  Nil 

Sink Accessories 
1 year Warranty 


