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Caroma Warranty Information

Basins

20 years cover for replacement product or parts only
1 year cover for labour for replacement product or
parts only

Toilet Suites (All Cisterns &
Pans)

20 years cover for replacement product or parts only*
1 year cover for labour for replacement product or
parts only

Baths - Acrylic & Steel Shell

20 years cover for replacement product or parts only
1 year cover for labour for replacement product or
parts only

Toilet Seats

5 years cover for replacement product or parts only
Excludes any cover for labour

Electronic Bidet Seats

2 years cover for replacement product, parts and
labour only

Urinals (Front of Wall)

20 years cover for replacement product or parts only
1 year cover for labour for replacement product or
parts only

Urinals (Rough-In Electronic Kit)

2 years cover for replacement product or parts only
1 year cover for labour for replacement product or
parts only
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Accessories & Spare Parts 1 year cover for replacement product or parts only
Excludes any cover for labour

* Excludes inlet and outlet valve washers - 1 year parts and labour only

# Where under this Caroma warranty we repair or replace a product or part, the
warranty applicable under this Caroma Warranty

to the repaired or replaced product or part runs from the date of original purchase.
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