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Fienza Warranty Information  

 

Cabinet  

MDF Only 

5 Years 5 Years replacement 

products or parts. 

1 Year Labour  
Australian Made Cabinets MDF Only 10 Years 10 Years replacement 

products or parts. 

1 Year Labour 

Australian Made Cabinets Drawers Runners Lifetime Lifetime replacement 

products or parts. 

1 Year Labour 

InvisiCab (Structure Only) 7 Years  7 Years replacement 

products or parts.  

InvisiCab (SHinge & Components Only) 1 Year 1 Year replacement 

products or parts.  

Vanity Top 

Vitreous China, Poly Marble, Australian Made 

Cultured Marble 

Cast Stone Solid Surface, Engineered Quartz 

Stone 

  

5 Years 5 Years replacement 

products or parts. 

1 Year Labour 

Vanity Top 

Hardwood Timber 

1 Year 1 Year replacement 

products or parts. 

1 Year Labour 

Vanity Top 

Concrete 

2 Year 2 Year replacement 

products or parts. 

1 Year Labour 

Basins 

Cast Stone Solid Surface (Structure Only) 

25 Years 25 Year replacement 

products or parts. 

1 Year Labour 

Basins 

Vitreous China 

5 Years 5 Year replacement 

products or parts. 

1 Year Labour 

Basins 

Cast Stone Solid Surface (Finish Only) 

5 Years 5 Year replacement 

products or repairs. 

1 Year Labour 

Basins 

Concrete 

2 years 2 Year replacement parts. 

1 Year Labour 
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Basins 

Accessories & Spare Parts 

1 Rear 1 Year replacement parts. 

1 Year Labour 

Sinks 

Stainless Steel (ALL) 

25 Years 25 Years of replacement 

product. 

1 Year Labour 

Sinks 

PVD Coloured Sinks 

3 Years 3 Years of replacement 

product. 

1 Year Labour 

Sinks 

Granite Sinks 

7 Years 7 Years of replacement 

product. 

1 Year Labour 

Sinks 

Fire Clay Ceramic 

5 Years 5 Years of replacement 

product. 

1 Year Labour 

Sinks 

Laundry Stainless Steel 

25 Years 25 Years of replacement 

product or parts. 

1 Year Labour 

Sinks 

Accessories & Spare Parts 

1 Year 1 Year of replacement 

product or parts. 

Toilets 

Vitreous China, R&T Cistern (Tanks & Frames) 

5 Years 5 Years of replacement 

product or parts. 

1 Year Labour 

Toilets 

R&T Cistern (Valves), Geberit Cistern (Valves) 

3 Years 3 Years of replacement 

product or parts. 

1 Year Labour 

Toilets 

R&T Flush Button Plates 

2 Years 2 Years of replacement 

product or parts. 

1 Year Labour 

Toilets 

Geberit Cistern (Tanks & Frames) 

15 Years 15 Years of replacement 

product or parts. 

1 Year Labour 

Toilets 

Seats, Accessories & Spare Parts 

1 Year 1 Years of replacement 

product or parts. 

 

Baths 

Acrylic Gloss White (Shell Only) 

10 Years 10 Years of replacement 

product or parts. 

1 Year Labour 

Baths 

Acrylic Matte White (Shell Only) 

1 Year 1 Year of replacement 

product or parts. 

1 Year Labour 

Baths 

Acrylic Bath Frames & Legs, Cast Stone Solid 

Surface (Finish Only) 

5 Years 5 Years of replacement 

product or parts. 

1 Year Labour 
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Baths 

Resin Stone (Structure Only), Cast Stone Solid 

Surface (Structure Only) 

25 Years 25 Years of replacement 

product or parts. 

1 Year Labour 

Baths 

Concrete  

2 Years 2 Years of replacement 

product or parts. 

1 Year Labour 

Baths 

Accessories & Spare Parts  

1 Year 1 Years of replacement 

product or parts.  

Mixers 

Ceramic Disc Cartridges  

LIFETIME LIFETIME of replacement 

product or parts. 

15 Years Labour 

Mixers 

Structure Only, Finishes - Chrome  

LIFETIME LIFETIME of replacement 

product or parts. 

1 Year Labour 

Mixers 

Finishes - PVD  

 10 Years 10 Years of replacement 

product or parts. 

1 Year Labour 

Mixers 

Finishes - Electroplated  

 5 Years 5 Years of replacement 

product or parts. 

1 Year Labour 

Mixers 

Finishes - Bakes lacquer  

 1 Year 1 Years of replacement 

product or parts. 

1 Year Labour 

Mixers 

Accessories & Spare Parts  

 1 Year 1 Years of replacement 

product or parts. 

3 Piece Tapware 

Ceramic Disc, Tap & Outlet (Structure Only), 

Finishes - Chrome  

LIFETIME LIFETIME of replacement 

product or parts. 

1 Year Labour 

3 Piece Tapware 

Finishes - Electroplated  

5 Years 5 Years of replacement 

product or parts. 

1 Year Labour 

3 Piece Tapware 

Finishes - PVD  

10 Years 10 Years of replacement 

product or parts. 

1 Year Labour 

3 Piece Tapware 

Accessories & Spare Parts  

1 Year 1 Years of replacement 

product or parts. 

1 Year Labour 

Showers 

Head & Arms (Structure Only), Hand Pieces 

(Structure Only), Finishes (Chrome)  

LIFETIME LIFETIME of replacement 

product or parts. 

Showers 

Rails (Structure Only)  

LIFETIME LIFETIME of replacement 

product or parts. 

1 Year Labour on Twin 

Shower 
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Showers 

Flexible Hoses, 

Accessories & Spare Parts  

1 Year 1 Year of replacement 

product or parts. 

  
Showers 

Finished - PVD & Electroplated  

5 Years 5 Years of replacement 

product or parts. 

  
Heated Towel Rails 

Structure Only, Finishes - Chrome 

15 Years 15 Years of replacement 

product or parts. 

1 Year Labour 

  
Heated Towel Rails 

Electrical 

5 Years 5 Years of replacement 

product or parts. 

1 Year Labour 

  
Heated Towel Rails 

Finishes - PVD 

10 Years 10 Years of replacement 

product or parts. 

1 Year Labour 

  
Heated Towel Rails 

Finishes - Powder Coated 

2 Years 2 Years of replacement 

product or parts. 

1 Year Labour 

  
Accessories  

Structure Only, Finishes, Chrome, Finishes - PVD 

& Electroplated 

5 Years 5 Years of replacement 

product or parts. 

 

  
Accessories 

Spare Parts  

1 Year 1 Year of replacement 

product or parts. 

 

  
Bath Outlets 

Structure Only 

LIFETIME LIFETIME of replacement 

product or parts. 

1 Year Labour on Twin 

Shower 

Bath Outlets 

Finishes - Chrome, Finishes - PVD & 

Electroplated 

5 Years 5 Years of replacement 

product or parts. 

 

  
Bath Outlets 

Spare Parts  

1 Year 1 Year of replacement 

product or parts. 

   

  


