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Greens Tapware Warranty Information 
 

Residential Warranty 

Tapware 
Textura, Gisele, Luxe, 
Blush 

Lifetime 
- Lifetime warranty on European 

Brass Cartridge 
- 5 Years – Labour and 

replacement product or parts. 
Tapware 
(excluding Applause) 

20 YEARS 
- 20 Years Cartridge 
- 5 Years – Labour and 

replacement product or parts 
Tapware 
Applause 

5 YEARS 
- 5 Year – Cartridge 
- 1 Year - Labour, Finishes, 

replacement product or parts. 
- 1 Year - Consumables 

Showers 
Twin Rail Showers 
Rail Showers, Hand, 
Wall, and Overhead 
showers 

10 YEARS - Replacement product or parts 
(excludes consumables) 

Finishes 
All Products 

5 YEARS 
- 5 Years Chrome | PVD | Stainless 

Steel 
- 1 Year on Matte Black 

Bathroom Accessories 
1 YEAR - Replacement product or parts 

only 
All Consumables & 
Spare Parts 

1 YEAR 
- Consumables include: Spout 

seals, O-rings, aerators, kitchen 
pull-out/pull-down hand pieces, 
hoses and diverter headworks, 
Slider control, soap dishes, wall 
fixings, mounting brackets, 
hoses, and sensor control 
units/battery boxes. 
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Commercial Warranty 

Greens QL Cartridge 
European Brass 
Cartridge 
All single lever 
products containing 
these cartridges 

2 YEARS 
- 2 Years – Cartridge 
- 1 Year – Labour, Finishes, 

replacement product or parts. 1 
Year - Spout seals, O-rings, 
aerators, kitchen pull-out/ pull-down 
hand pieces and hoses and diverter 
headworks. 

All Products 1 YEAR 
- 1 Year – Cartridge, Labour, 

Finishes, replacement product or 
parts. 

- 1 Year - Spout seals, O-rings, 
aerators, kitchen pull-out/ pull-down 
hand pieces, hoses and diverter 
headworks. 
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