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Oliveri Warranty Information 
 

PRODUCT COMPONENT DOMESTIC USE COMMERCIAL USE 

Kitchen Sinks Sink Lifetime Warranty[1] 

replacement product 1 
year replacement product 

& labour 
Basket waste & accessories 1 year replacement parts only 

Laundry Tubs Tub Lifetime Warranty1
 

replacement product 1 
year replacement product 

& labour 
Basket waste & accessories 1 year replacement parts only 

Kitchen 
Tapware Vilo 
& Pepe 
Ranges 

Cartridge2 15 years replacement parts, 1 
year labour 

7 years replacement parts, 1 
year labour 

Body3 7 years replacement parts & 
labour 

1 year replacement parts & 
labour 

Finish (chrome) 7 years replacement parts, 1 year 
labour 

1 year replacement parts & 
labour 

Finish (non-chrome) 5 years replacement parts, 1 year 
labour 

1 year replacement parts & 
labour 

Kitchen Tapware 
Essente, Tennyson 
(Torrens) 
Venice & London 
Ranges 

Cartridge2 10 years replacement parts, 1 
year labour 

7 years replacement parts, 1 
year labour 

Body3 7 years replacement parts & 
labour 

1 year replacement parts & 
labour 

Finish (chrome) 7 years replacement parts, 1 year 
labour 

1 year replacement parts & 
labour 

Finish (non-chrome) 5 years replacement parts, 1 year 
labour 

1 year replacement parts & 
labour 

Kitchen Tapware 
Essentials Range 

Cartridge2, parts & finish 1 year replacement parts & labour 

Kitchen Tapware 
Hansgrohe Range 

Cartridge2, head parts, thermo 
elements & chrome 
surface finishes 

15 years replacement parts only 10 years replacement parts 
only 

Parts and finishes 10 years replacement parts & 
labour 

5 years replacement parts & 
labour 

Kitchen 
Accessories 

Parts 1 year replacement parts only 
Water Filter 
Systems 

Parts (excluding 
consumables/cartridges) 

6 years replacement parts, 1 year labour 

 
 

[1] The Oliveri Lifetime Manufacturer’s Warranty only applies to the duration of ownership of 
the product by the original owner and is not transferable. Excludes scratching & any other 
general surface finish deterioration from normal use. 2Replacement tapware cartridges sent 
directly to the consumer are covered by a 5 year warranty. 3Main body structure including 
handle. Excludes seals, tails, aerators, pull-out hoses & spray heads; 1 year replacement 
parts & labour. 
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