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Paco Jaanson Warranty Information

Mixers, Taps, Outlets, Showers

Mixer Cartridge
7 years 7 years replacement on manufacturing faults

Special Finishes
1 year 1 year replacement against manufacturing
faults & flaking

Mixers & taps (general product)

15 years 15 years replacement on manufacturing
faults (excludes cartridge and special finish as
above)

Showers
7 years 7 years replacement parts or products on
manufacturing faults

Spare Parts (after sale purchases)
1 year 1 year replacement parts

Labour
1 year 1 year labour on manufacturing faults

Commercial Use
1 year 1 year replacement parts or products against
manufacturing faults

Bathroom Accessories

Special Finishes
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1 year 1 year replacement against manufacturing
faults & flaking

Bathroom Accessories (General product)

7 year 7 year replacement parts or products on
manufacturing faults (excludes finishes as above)

Commercial Use

1 year 1 year replacement parts or products against
manufacturing faults

Baths

Steel Baths
10 years 10 years bath shell replacement product
against manufacturing faults

Acrylic Baths
5 years 5 years bath shell replacement product
against manufacturing faults

Solid Surface Baths
5 years 5 years bath shell replacement product
against manufacturing faults

Chrome Fittings
1 years 1 year parts or product

Accessories & Spare Parts
1 year 1 year replacement parts or products

Labour
No labour

Commercial Use
No warranty in commercial use

Sanitaryware

Ceramic Basins
15 years 15 years replacement parts or products
against manufacturing faults
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Solid Surface Basins
5 years 5 years replacement parts or products
against manufacturing faults

Toilet Suites
15 years 15 years replacement parts or products
against manufacturing faults

Inlet & Outlet Valves
1 year 1 year replacement parts or products

Bidet’s
15 year 15 years replacement parts or products
against manufacturing faults

Seats, Components & Spare Parts
1 year 1 year replacement parts or products

Labour
1 year 1 year labour on manufacturing faults

Ceramic Commercial Use
1 year 1 year warranty against manufacturing faults

Solid Surface Commercial Use
No warranty in commercial use

Sinks & Laundry Tubs

Stainless Steel Sinks
Lifetime Lifetime replacement parts or products
against manufacturing faults

Granitek Sinks
10 years 10 years replacement parts or products
against manufacturing faults

Ceramic Sinks & Tubs
15 years 15 years replacement parts or products
against manufacturing faults

Laundry Cabinets
1 year 1 year replacement parts or products against
manufacturing faults

Chrome Fittings
1 year 1 year parts or product
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Access’s & Spare Parts 1 year 1 year replacement
parts or products

Labour No Labour

Commercial Use 1 year 1 year replacement parts or
products against manufacturing faults

Inwall Cisterns

Wilco Inwall Cisterns
5 years 5 years replacement parts or products
against manufacturing faults

Wico Push Buttons
5 years 5 years replacement parts or products
against manufacturing faults

Access’s & Spare Parts
1 year 1 year replacement parts or products

Labour
1 year 1 year labour on manufacturing faults

Commercial Use
1 years 1 year replacement parts or products against
manufacturing faults

Other Ranges

Other Ranges varies
Other ranges sold through Paco Jaanson carry
Manufacture Warranty

Floor Grates

Tiled Floor Grates
1 years 1 year replacement parts or products against
manufacturing faults

Shower Floor Grates
1 years 1 year replacement parts or products against
manufacturing faults

Labour
No Labour
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Commercial Use
1 years 1 year replacement parts or products against
manufacturing faults

Door & Bathroom Furniture

Door Handles and accessories
5 years 5 years replacement parts or products
against manufacturing faults

Vanity Cabinets and tops
5 years 5 years replacement parts or products
against manufacturing faults

Labour
No Labour

Commercial Use
1 years 1 year replacement parts or products against
manufacturing faults
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