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February 19, 2026

IMPORTANT PRODUCT 
SERVICE BULLETIN

This Notice Applies to Ronin 2805-11 & 1011-11 Power Ascenders Produced 
after January 2024 

Spartaco recently documented three instances where newly received 
Ronin ascender units failed pre-flight checks performed by the 
customer. The pre-flight checks detected that the thumbwheel would 
not freely return to the off position, which could cause the unit to 
operate unexpectedly.  

This failure would be classified as a critical safety failure when 
operating at height that could lead to a serious injury of the user. 

All units were brand new out of the box condition.  The identified units were: 

PN 2805-11 SN 5132 
PN 1011-11 SN 1516 
PN 1011-11 SN 1580 

This service bulletin applies to all Ronin units manufactured after January 2024. 

If you have a manufactured unit within this time frame, please take immediate steps to 
conduct a pre-flight checklist (click here for instructions).  If after completing this procedure 
the unit operates correctly no further action is necessary. 

If after completing the pre-flight checklist procedure, the unit operates un-commanded after 
releasing the thumbwheel switch you should immediately return your ascenders for rework, 
using the return material authorization process: 

https://roninpowerascender.com/rma/ 

Spartaco Tool Group will provide this service free of charge. 

https://roninascender.s3.amazonaws.com/assets/pdfs/1011%20Ronin%20TL-STL%20User%20Checklist.pdf
https://roninpowerascender.com/rma/

