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THIS PRODUCT MUST BE INSTALLED BY A QUALIFIED TRADESMAN

*Valid from 1st August 2025.



@ INGRAIN

Ingrain is a brand that celebrates the beauty and intricacy of natural materials. Our products are
crafted with a keen eye for detail and passion for showcasing unique textures and patterns
found in nature. We believe that the materials we use should be celebrated and appreciated,
and our designs aim to showcase this in every piece.

At Ingrain, we believe that the beauty of design lies in the details - and nothing adds depth and
character to a space quite like texture. Our mission is to elevate the spaces you inhabit by
providing unique and quality products that speak to your individual style.

We carefully curate our collection of materials, sourcing locally and from all corners of the globe
to ensure that each piece we offer is truly beautiful for your nome. Whether it's the warm, earthy
feel of our reclaimed and sustainably sourced and hand-crafted Australian timber vanity series,
the luxurious detailing of our painted and veneer collections, our low silica sintered stone vanity
tops, or the understated elegance of our mirrors and shaving cabinets, each product has its
own story to tell.

At Ingrain our responsibly sourced Australian timbers are full of character. We take great care
when selecting timber, looking for a consistent grain to achieve the best finish for each
furniture piece. The characters and textures found in timber are what we celebrate; every knot,
grain, growth mark and vein provide the timber with unique characteristics. These features
mean that you get something truly beautiful for your home, something uniquely yours and
one-of-a-kind.



® INGRAIN

PRE-INSTALLATION CHECK

Please open and inspect your product upon delivery. The Blue Space must be notified
e ofany faults, issues, or complaints with your Ingrain product within 24 hours of
you receiving delivery.

WARRANTY TERMS & CONDITIONS

Ingrain guarantee that all products sold are free from
manufacturing faults and defects with a 5-year warranty* from
the date of original delivery. We use only the highest quality of
furniture grade timbers. Combining traditional craftsmanship and
modern technology, we aim to make furniture that will last a lifetime
when used as intended.

Proper handling and care for each product is essential to guarantee
longevity, no product should ever be dragged or stood on as glass is
fragile and can easily break.

WARRANTY

For peace of mind when buying with The Blue Space, you are covered by:

@ Our 30-day return or exchange policy.

Insurance on all product deliveries. Please note, goods need to be inspected
within 24 hours of delivery for breakages.

Free change of mind policy if changing your mind within 24 hours of purchasing
(if your goods have not been shipped out).

Natural environmental factors will affect the condition of furniture which can lead to cupping,
timber splitting, shrinkage, expansion, and timber finish discoloration which unfortunately
cannot be warranted.

*The glass component is covered under warranty for 2 years.

If you need help caring for your Ingrain products, don’t hesitate to reach out to our team
at The Blue Space. We're always happy to answer your questions. You can email us at
info@thebluespace.com.au



© INGRAIN

CARE & MAINTENANCE

TIMBER SHAVING CABINETS

Promptly wipe off any spills or moisture on timber products.

Avoid using chemical cleaning products directly on timber products.
Use a damp cloth to clean your timber products and a dry cloth to follow.

Avoid installing or placing products in direct sunlight or high humidity environments.

To prevent damage, ensure proper room ventilation and wipe off any water from the product.

Our timber products have a 2pac polyurethane matte finish that offers mild scratch
protection. However, exercise caution when placing ceramics or heavy items on the surface.
It iIsrecommended to use coasters or a protective layer between the product and any items
you place on top.

MIRRORS

It is important to exercise caution when it comes to keeping the edges of a mirror dry and free
from any liquids or substances. Failure to do so can lead to damage known as ‘black edge'.
If your mirror does get wet, itis crucial to promptly dry it off. Here are some recommendations:

The safest and most effective way to clean a mirror is by using clean, warm water along with
a soft cloth that does not leave lint. Before wiping the mirror, make sure to wring out any
excess water from the cloth. Afterward, dry the mirror immediately using a dry

lint-free cloth.

Avoid using acid or alkali-based cleaners to clean the mirror after installation, as these
® substancescan harm the front surface, edges, and backing of the mirror. It is important to
never use any abrasive cleaners on any part of the mirror.

Refrain from spraying cleaners directly onto the mirror. Instead, apply the cleaner onto a soft
e I|int-free cloth and then proceed to wipe the mirror. This approach helps prevent the cleaner
from coming into contact with the edges of the mirror, thus reducing the risk of damage.

® Do notuse commercial mirror cleaners that contain ammonia or vinegar.



INGRAIN
SHAVING CABINET

INSTALLATION GUIDE

Secure the cabinet to the wall with Secure cabinet with a horizontal row of
screws that match the stud material screws 100mm from top, maximum
and have a pan or counter sunk 300mm apart. The screws on the left
head. Position the cabinet and right edges of the cabinet should
accordingly. be within 100mm of each side.

i

<

Apply non-acidic silicone to all Make the necessary adjustments to
edges where cabinet meets the the doors and drawers so that they are
wall. aligned correctly.
NOTE:

H

The installer is responsible for ensuring that the cabinets are properly adjusted
after installation. Any warranty claims will not be considered until this adjustment
process is complete.
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