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® INGRAIN

Ingrain is a brand that celebrates the beauty and intricacy of natural materials. Our products are
crafted with a keen eye for detail and passion for showcasing unique textures and patterns
found in nature. We believe that the materials we use should be celebrated and appreciated,
and our designs aim to showcase this in every piece.

At Ingrain, we believe that the beauty of design lies in the details - and nothing adds depth and
character to a space quite like texture. Our mission is to elevate the spaces you inhabit by
providing unique and quality products that speak to your individual style.

We carefully curate our collection of materials, sourcing locally and from all corners of the globe
to ensure that each piece we offer is truly beautiful for your home. Whether it’s the warm, earthy
feel of our hand-crafted timber vanity series, the luxurious detailing of our painted and veneer
collections, our porcelain vanity tops, or the understated elegance of our mirrors and shaving
cabinets, each product has its own story to tell.



® INGRAIN

PRE-INSTALLATION CHECK

Please open and inspect your product upon delivery. The Blue Space must be notified
e ofany faults, issues, or complaints with your Ingrain product within 24 hours of you
receiving delivery.

WARRANTY TERMS & CONDITIONS

Ingrain guarantee that all products sold are free from
manufacturing faults and defects with a 5-year warranty from
the date of original delivery. We use only the highest quality of
furniture grade timbers. Combining traditional craftsmanship and
modern technology, we aim to make furniture that will last a
lifetime when used as intended.
Proper handling and care for each product is essential to
WARRANTY guarantee longevity, no product should ever be dragged or stood
on.

Natural environmental factors will affect the condition of furniture which can lead to cupping,
timber splitting, shrinkage, expansion, and timber finish discoloration which unfortunately
cannot be warranted.

CARING FOR YOUR TIMBER

e Promptly wipe off any spills or moisture on timber products.

e Avoid using chemical cleaning products directly on timber products.
® Use adamp cloth to clean your timber products.
e Avoidinstalling or placing products in direct sunlight or high humidity environments.

To prevent damage, ensure proper room ventilation and wipe off any water from the
product.

Our timber products have a 2pac polyurethane matte finish that offers mild scratch
protection. However, use soft cloths and avoid abrasive cleaners.

e Do not leave wet items sitting on any timber surface.

e Refrain from placing hot or cold products directly on the surface of timber products.
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o REMOVE CABINET DRAWERS AND DOORS

Carefully remove cabinet drawer(s) and/or door(s) and cover runners before installation to
avold damage. If top has not been fixed to vanity, remove it from vanity prior to installation.

DRILLHOLES FOR WATER SUPPLY PIPES
Using a hole saw, drill holes for water supply pipes, wastes etc.

MOVE CABINETINTO PLACE AND LEVEL

Carefully move vanity into place. Use a temporary prop and pack vanity to required height
ensuring vanity top is level from side to side and front to back. Packers may be required
behind the unit to ensure top is level and to prevent unit from twisting.

@) SECURE CABINETTO WALL

FiX the cabinet to the wall through the back, using screws suitable to your stud material.
Space the screws max 300mm apart horizontally and 100mm vertically. Ensure that the
cabinet is level and plumb in all directions by using a spirit level. Do not install the top until
the cabinet is level and plumb.
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e REMOVE TEMPORARY PROPS

Once vanity is securely fixed to the wall you can remove the temporary props and packing
from the underside of the vanity. If your vanity has chocks (melamine feet) detach them
using a chisel and pliers - they are simply pinned into the carcass.
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@ SWEEP DEBRIS AND REPLACE DRAWERS

Sweep debris from interior of unit and remove bubble wrap/plastic from drawer runners
(if applicable). Replace door(s) and/or drawer(s) and adjust hinges if necessary.

a SECURE VANITY TOP WITH SILICONE
If the top was removed in step 1, replace this on the unit ensuring the front and ends of the
top line up with front and ends of the unit. This may leave gaps between top and wall.
Fix top to vanity with silicone.

e SEALVANITY AGAINST WALL WITH SILICONE
The unit must be sealed (along the back edge of top and down the sides) against the wall
with bathroom quality silicone. The best method of applying silicone is to cut the
appropriately sized tip at a 65° angle and to evenly run a bead around the unit
ensuring all gaps are filled. Seal around the cabinet with silicone.

Q WIPE OFF EXCESS SILICONE

Spray soapy water on the silicone joint (between the wall and top) to stop silicone sticking
to wall, then wipe off excess silicone and soapy water.

@ CONNECT PIPES AND SEAL BASIN
Pipes can now be connected. The basin must be siliconed to the vanity to ensure a
watertight seal under it, restricting any water leak under the basin, into vanity.
Basins must be sealed completely around the join.

m ADJUST DOORS AND DRAWERS
After installation every cabinet will need some adjustment as the doors and drawers move
during transport and installation. The cabinet must be level before adjustments are made.
Itis the responsibility of the installer to ensure these adjustments are done correctly.
No warranty claims will be considered until this adjustment process is completed.
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IMPORTANT NOTES

Ingrain vanities are made from high quality Moisture Resistant (MR) materials but are not
waterproof. Care must be taken to dry spillages or leakage of water that may gain access to
cabinetry. Accurate sealing of the cabinet and kickboard (where applicable) is vital for proper
maintenance of the product and ensuring longevity.

e Solid Timber Vanities: Due to the qualities of the materials used, our solid timber vanities
can be much heavier than a standard melamine vanity. Please ensure additional battening
IS used within the wall behind the vanity to support its weight when installed. Engage a
licensed tradesperson to assist.

e Wall Hung Vanities: When fixing vanity unit to wall, use adequate fixings, and washers if
needed around the top fixing positions. This will decrease pressure applied to the screw
nead. In situations where a wall is out of square, the installer may be required to use
packers behind the vanity to ensure the unit does not become twisted during installation.

@ Vanities with Kicks: Kick should fit snugly with the floor and may require trimming with an
electric planer if floor is not entirely flat. Packers may also be required to ensure cabinet is
level from left to right as well as front to back. Seal around kick with bathroom quality
silicone to avoid water gaining access from floor and/or walls.

® Under no circumstances should vanities and/or tops be tiled into the wall. Ingrain vanities
and basin/tops must be fitted to finished/completed wall coverings e.g., tile, masonry or
other cladding method deemed acceptable, as per the building code (of Australia) 2013.
The Ingrain Warranty does not cover any vanity and/or top and/or basin that has been
tiled 'into’ a wall. i.e., cutting or fixing a vanity to a wall and tiling around it,
and/or tiling down and/or around the vanity and top/basin.

If you need help caring for your Ingrain products, don't hesitate to reach out to our team
at The Blue Space. We're always happy to answer your questions. You can email us at
iInfo@thebluespace.com.au
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