
Specifications
Please refer to fienza.com.au for the latest product specifications before installing.

Operating Pressure Min: 150 kPa / 1.5 bar  Max: 500 kPa / 5 bar  Optimum: 150 kPa / 1.5 bar - 500 kPa / 5 bar 
Installation of pressure limiting valve recommended if supply exceeds 500kPa 

Operating Temp Hot: Max 80°C  Cold: Min. 5°C

Inlet Connections 1/2” BSPP

Hot Water Units Storage tank and continuous flow only.  Not suitable for gravity feed.

General Information
	● This product must be installed by a qualified plumber in accordance with AS/NZS 3500 and all applicable local regulations and plumbing codes.

	● All pipe work must be thoroughly flushed prior to installation. 

	● Do not remove the ceramic cartridge from the mixer when installing.

	● After installation all hoses and connections must be checked for leaks.

	● It is the responsibility of the installer to ensure a waterproof seal is achieved between the product and mounting surface.

IMPORTANT: Please read all of the instructions before installation. Check the product thoroughly for damage. Installation is acceptance  
of goods supplied and will void warranty. This product is pre-assembled. Do not disassemble, as this may void the warranty.
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Apply thread tape (or similar) to the ½" connection, 
then screw the top rail connector to the connection.

Screw the bottomrail connector to a wall stud 
making sure    it is vertically in line with the top rail 
connector.  Maximum centre  distance between the 
top and bottom        shower connections  is 800mm.

Check the grub screws are woundtou. Push the rail 
brackets onto the top and bottomrail connectors 
until they are against wall.  Secure    with grub screws.

1. 2. 3. 4.

5.

Clean filter washer 
periodically.

Water contains lime which remains on the surface 
after the water has evaporated. These lime deposits 
can be prevented from forming by wiping 
immediately after use.

To clean the chrome-plated surfaces use a soft 
cloth, soap and warm water. Never use cleaning 
agents that contain a corrosive acid or a scouring 
additive.

CLEANING

Do not use any 
sharp objects to 
clean nozzles

Filter Washer

Ball Joint

Remove the protective cap from the showerhead ball 
joint and screw the unit onto the overhead arm 
ensuring the fil
This arm is not adjustable.

ter washer is in place.

Make sure a washer is in both ends of the hose. 
Screw hose onto lower outlet on rail , attach 
handset and place firmly in holder.  Tilt and rotate 
head to the desired position.

6.

Min 13±2mm

Max 

Water Inlet 
Connector

WATER INLET:  RECOMMENDED MINIMUM HEIGHT OF 
1200mm FROM FLOOR LEVEL 

Install a ½" male threaded connection at the 
recommended height on wall, ensuring that a 
minimum of 13±2mm of thread protrudes past 
the finished wall. 
Correct water proofing must be applied.

75
0-
85

0m
m

Top Rail
Connector

Water Inlet 
Connector

Top Rail
Bracket

Bottom Rail
Bracket

Bottom Rail
Connector

Apply thread tape (or similar) to the ½" connection, 
then screw the top rail connector to the connection.

Screw the bottomrail connector to a wall stud 
making sure    it is vertically in line with the top rail 
connector.  Maximum centre  distance between the 
top and bottom        shower connections  is 800mm.

Check the grub screws are woundtou. Push the rail 
brackets onto the top and bottomrail connectors 
until they are against wall.  Secure    with grub screws.

1. 2. 3. 4.

5.

Clean filter washer 
periodically.

Water contains lime which remains on the surface 
after the water has evaporated. These lime deposits 
can be prevented from forming by wiping 
immediately after use.

To clean the chrome-plated surfaces use a soft 
cloth, soap and warm water. Never use cleaning 
agents that contain a corrosive acid or a scouring 
additive.

CLEANING

Do not use any 
sharp objects to 
clean nozzles

Filter Washer

Ball Joint

Remove the protective cap from the showerhead ball 
joint and screw the unit onto the overhead arm 
ensuring the fil
This arm is not adjustable.

ter washer is in place.

Make sure a washer is in both ends of the hose. 
Screw hose onto lower outlet on rail , attach 
handset and place firmly in holder.  Tilt and rotate 
head to the desired position.

6.

Min 13±2mm

Max 

Water Inlet 
Connector

WATER INLET:  RECOMMENDED MINIMUM HEIGHT OF 
1200mm FROM FLOOR LEVEL 

Install a ½" male threaded connection at the 
recommended height on wall, ensuring that a 
minimum of 13±2mm of thread protrudes past 
the finished wall. 
Correct water proofing must be applied.

75
0-
85

0m
m

Top Rail
Connector

Water Inlet 
Connector

Top Rail
Bracket

Bottom Rail
Bracket

Bottom Rail
Connector

Apply thread tape (or similar) to the ½" connection, 
then screw the top rail connector to the connection.

Screw the bottomrail connector to a wall stud 
making sure    it is vertically in line with the top rail 
connector.  Maximum centre  distance between the 
top and bottom        shower connections  is 800mm.

Check the grub screws are woundtou. Push the rail 
brackets onto the top and bottomrail connectors 
until they are against wall.  Secure    with grub screws.

1. 2. 3. 4.

5.

Clean filter washer 
periodically.

Water contains lime which remains on the surface 
after the water has evaporated. These lime deposits 
can be prevented from forming by wiping 
immediately after use.

To clean the chrome-plated surfaces use a soft 
cloth, soap and warm water. Never use cleaning 
agents that contain a corrosive acid or a scouring 
additive.

CLEANING

Do not use any 
sharp objects to 
clean nozzles

Filter Washer

Ball Joint

Remove the protective cap from the showerhead ball 
joint and screw the unit onto the overhead arm 
ensuring the fil
This arm is not adjustable.

ter washer is in place.

Make sure a washer is in both ends of the hose. 
Screw hose onto lower outlet on rail , attach 
handset and place firmly in holder.  Tilt and rotate 
head to the desired position.

6.

Min 13±2mm

Max 

Water Inlet 
Connector

WATER INLET:  RECOMMENDED MINIMUM HEIGHT OF 
1200mm FROM FLOOR LEVEL 

Install a ½" male threaded connection at the 
recommended height on wall, ensuring that a 
minimum of 13±2mm of thread protrudes past 
the finished wall. 
Correct water proofing must be applied.

75
0-
85

0m
m

Top Rail
Connector

Water Inlet 
Connector

Top Rail
Bracket

Bottom Rail
Bracket

Bottom Rail
Connector

Apply thread tape (or similar) to the ½" connection, 
then screw the top rail connector to the connection.

Screw the bottomrail connector to a wall stud 
making sure    it is vertically in line with the top rail 
connector.  Maximum centre  distance between the 
top and bottom        shower connections  is 800mm.

Check the grub screws are woundtou. Push the rail 
brackets onto the top and bottomrail connectors 
until they are against wall.  Secure    with grub screws.

1. 2. 3. 4.

5.

Clean filter washer 
periodically.

Water contains lime which remains on the surface 
after the water has evaporated. These lime deposits 
can be prevented from forming by wiping 
immediately after use.

To clean the chrome-plated surfaces use a soft 
cloth, soap and warm water. Never use cleaning 
agents that contain a corrosive acid or a scouring 
additive.

CLEANING

Do not use any 
sharp objects to 
clean nozzles

Filter Washer

Ball Joint

Remove the protective cap from the showerhead ball 
joint and screw the unit onto the overhead arm 
ensuring the fil
This arm is not adjustable.

ter washer is in place.

Make sure a washer is in both ends of the hose. 
Screw hose onto lower outlet on rail , attach 
handset and place firmly in holder.  Tilt and rotate 
head to the desired position.

6.

Min 13±2mm

Max 

Water Inlet 
Connector

WATER INLET:  RECOMMENDED MINIMUM HEIGHT OF 
1200mm FROM FLOOR LEVEL 

Install a ½" male threaded connection at the 
recommended height on wall, ensuring that a 
minimum of 13±2mm of thread protrudes past 
the finished wall. 
Correct water proofing must be applied.

75
0-
85

0m
m

Top Rail
Connector

Water Inlet 
Connector

Top Rail
Bracket

Bottom Rail
Bracket

Bottom Rail
Connector

Apply thread tape (or similar) to the ½" connection, 
then screw the top rail connector to the connection.

Screw the bottomrail connector to a wall stud 
making sure    it is vertically in line with the top rail 
connector.  Maximum centre  distance between the 
top and bottom        shower connections  is 800mm.

Check the grub screws are woundtou. Push the rail 
brackets onto the top and bottomrail connectors 
until they are against wall.  Secure    with grub screws.

1. 2. 3. 4.

5.

Clean filter washer 
periodically.

Water contains lime which remains on the surface 
after the water has evaporated. These lime deposits 
can be prevented from forming by wiping 
immediately after use.

To clean the chrome-plated surfaces use a soft 
cloth, soap and warm water. Never use cleaning 
agents that contain a corrosive acid or a scouring 
additive.

CLEANING

Do not use any 
sharp objects to 
clean nozzles

Filter Washer

Ball Joint

Remove the protective cap from the showerhead ball 
joint and screw the unit onto the overhead arm 
ensuring the fil
This arm is not adjustable.

ter washer is in place.

Make sure a washer is in both ends of the hose. 
Screw hose onto lower outlet on rail , attach 
handset and place firmly in holder.  Tilt and rotate 
head to the desired position.

6.

Min 13±2mm

Max 

Water Inlet 
Connector

WATER INLET:  RECOMMENDED MINIMUM HEIGHT OF 
1200mm FROM FLOOR LEVEL 

Install a ½" male threaded connection at the 
recommended height on wall, ensuring that a 
minimum of 13±2mm of thread protrudes past 
the finished wall. 
Correct water proofing must be applied.

75
0-
85

0m
m

Top Rail
Connector

Water Inlet 
Connector

Top Rail
Bracket

Bottom Rail
Bracket

Bottom Rail
Connector

Apply thread tape (or similar) to the ½" connection, 
then screw the top rail connector to the connection.

Screw the bottomrail connector to a wall stud 
making sure    it is vertically in line with the top rail 
connector.  Maximum centre  distance between the 
top and bottom        shower connections  is 800mm.

Check the grub screws are woundtou. Push the rail 
brackets onto the top and bottomrail connectors 
until they are against wall.  Secure    with grub screws.

1. 2. 3. 4.

5.

Clean filter washer 
periodically.

Water contains lime which remains on the surface 
after the water has evaporated. These lime deposits 
can be prevented from forming by wiping 
immediately after use.

To clean the chrome-plated surfaces use a soft 
cloth, soap and warm water. Never use cleaning 
agents that contain a corrosive acid or a scouring 
additive.

CLEANING

Do not use any 
sharp objects to 
clean nozzles

Filter Washer

Ball Joint

Remove the protective cap from the showerhead ball 
joint and screw the unit onto the overhead arm 
ensuring the fil
This arm is not adjustable.

ter washer is in place.

Make sure a washer is in both ends of the hose. 
Screw hose onto lower outlet on rail , attach 
handset and place firmly in holder.  Tilt and rotate 
head to the desired position.

6.

Min 13±2mm

Max 

Water Inlet 
Connector

WATER INLET:  RECOMMENDED MINIMUM HEIGHT OF 
1200mm FROM FLOOR LEVEL 

Install a ½" male threaded connection at the 
recommended height on wall, ensuring that a 
minimum of 13±2mm of thread protrudes past 
the finished wall. 
Correct water proofing must be applied.

75
0-
85

0m
m

Top Rail
Connector

Water Inlet 
Connector

Top Rail
Bracket

Bottom Rail
Bracket

Bottom Rail
Connector

Installation
IMPORTANT: 

	● Before commencing installation, turn off the water supply. While not essential, we recommend fitting isolation valves to both hot and cold-water supply.

	● Some shower heads only operate correctly when hot and cold water supplies are both mains pressure and may not be suitable for some instantaneous 
hot water services.

	● When water pressure is in excess of 500kPa a pressure limiting device is required.

	● Some showers may not provide an effective shower when used with gravity fed heated water systems or where pressures are less than 150kPa at the 
outlet. Additionally, showers with flow rates of less than 9L/min may not allow the following to function correctly: 
- Some instantaneous water heaters 
- Some tempering valves 
- Some thermostatic mixing valves

1.	 Install a ½" male threaded 
connection at the recommended 
height on wall, ensuring that a 
minimum of 13±2mm of thread 
protrudes past the Finished wall. 
Correct water proofing must be 
applied. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Water Inlet position will be 
determined by desired overhead  
shower height.

2.	 Apply thread tape (or similar) to the 
½" connection, then screw the top 
rail connector to the connection.

3.	 Screw the bottom rail connector 
to a wall stud making sure it is 
vertically in line with the top rail 
connector. Maximum centre distance 
between the top and bottom shower 
connections  is 800mm.

4.	 Check the grub screws are wound 
tight. Push the rail brackets onto the 
top and bottom rail connectors until 
they are against wall. Secure with 
grub screws.

5.	 Remove the protective cap from the 
showerhead ball joint and screw the 
unit onto the overhead arm ensuring 
the filter washer is in place. 
This arm is not adjustable.

6.	 Make sure a washer is in both ends 
of the hose. Screw hose onto lower 
outlet on rail , attach handset and 
place firmly in holder. Tilt and rotate 
head to the desired position.
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1 Diverter Body 11 Screw 21 Shower Head

2 Diverter Cartridge 12 Fixing Base 22 Water Inlet

3 Connector 13 Fixing Rubber Sleeve 23 1M Hose

4 Screw 14 Fixing Base 24 Flow Restrictor

5 Washer 15 O Ring 25 Allen Key

6 Diverter Handle 16 Connector

7 Screw 17 O Ring

8 Handle Pin 18 Slider

9 Shower Rail 19 1.5M Hose

10 O Ring 20 Handheld Shower
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PLEASE LEAVE THIS MANUAL WITH THE END USER

For more information, contact us or visit our website:  (07) 3490 6700 | help@fienza.com.au | fienza.com.au 

Warranties

At Fienza we pride ourselves on supplying products of a high standard.  
Our warranty periods are extremely competitive and practically designed to give the 
end user peace of mind. Our dedicated After Sales Service and Warranty team are 
here to help both retailer and end user customers.

Scan the QR code or visit www.fienza.com.au/warranty/ for residential and 
commercial warranty terms and conditions. Full Warranty Terms
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