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Overview

AMxCore uses a secure login process to protect your account and data. When signing in, you'll
enter your username and password and will be prompted to complete an additional verification
step for security, known as Multi-Factor Authentication (MFA). You can choose to receive a
verification code by email or use an authenticator app such as Ente Auth, Duo, or Authy. This
user guide explains how to log in to AMxCore and provides details about the available
verification options.

MFA Options to Verify Your ldentity

AMxCore offers two options to authenticate when logging in to the ArborMetrix Registry
Platform.

Option 1: Email-based authentication
During the login process, you will receive an email with the authentication code needed to
verify your identity and login to Registry.

e The email address used on your Registry account must be an account where you can
receive emails and access during the login process.
e You do not need to install an application on your mobile device or laptop.

Option 2: Authenticator Application
During the login process, you will open an authenticator application to look up the
authentication code needed to verify your identity and login to Registry.

e Requires an authenticator application to be installed on your phone or other device.

e You will need access to the device with the authenticator application when you login.

e You can use any authenticator application you want, such as Ente Auth, Duo, Authy,
Google Authenticator, etc.

o ArborMetrix suggests using Ente Auth. Ente Auth (pronounced en-tay aath) will
sync passcodes across platforms (mobile devices, desktop and the Ente Auth
webapp) in a secure way. If you use the desktop, browser plug-in or Ente’s
website, you can easily copy & paste the authentication code during the login
process. Refer to Ente Auth User Guide for more information.
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ArborMetrix Login Process: Workflow Diagram
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ArborMetrix Login Process: Step By Step Directions

Email Based-Authentication
1. Enter your username and password on the login page.

a. Clicking the eye button ® will reveal your password.

/% ArborMetrix
(1]

Username

mhorvath

Password

Forgot Password?

Need help with Muiti-Factor Authentication (MFA)?

Request Access

Don't have a usemame and password? Please
click the link below to request an account.
Request Access

2. Click Log In.
3. Click Send code to my email.

/a ArborMetrix

Verify your identity

You are reguired to enter an authentication code to
complete your log in. How would you like to receive
your code?

Look up code in
my authenticator
app

Send code to
my email
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4. Go to your email inbox associated with your ArborMetrix registry account.
5. Find the email containing the authentication code.

ArborMetrix Authentication Code B
ArborMetrix <info@arbormetrix.com= |9|3|2‘:| |E |_|
To @ Melanie Horvath T:34 AM
/e ArborMetrix

Hello Melanie,
Please enter the authorization code shown below to complete your login.
This code expires at 06/16/2026 07:58 AM ET.

Code: 573423

6. Go back to the ArborMetrix login page where you left off.
7. Enter the authentication code into the Check your email page.

/a ArborMetrix

Check your email

Enter the authentication code we sent to
m*™h@arbormetrix.com within the next 5 minutes
to log in

Authentication Code*
23456

Resend code

If you have not received the email, please

1. Check your junk and spam folders
2. Resend Code to try again
3. Contact help@arbormetrix.com

8. Click Log In.
a. If you are redirected to the Authenticator set up page, contact your administrator
or help@arbormetrix.com requesting a password reset.
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Mobile Authenticator App Based Authentication
Here are the steps for the first time you login using an authenticator app and subsequent
logins.

First Time Login
1. Enter your username and password on the login page.

/% ArborMetrix
@

Usemame

mhorvath

Password

Forgot Password?
Need help with Multi-Factor Authentication (MFA)?

Request Access
Don't have a usermname and password? Please

click the link below to request an account.
Request Access

2. Click Log In.
3. Click Look up code in my authenticator app.

/% ArborMetrix

Verify your identity

You are required to enter an authentication code to
complete your log in. How would you like to receive
your code?

Look up code in

Send code o
my authenticator

my email

app
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4. Open or install an authenticator app on your mobile device.
a. ArborMetrix suggests using Ente Auth for the mobile authenticator app since it
supports multiple platforms, mobile app, desktop & website. Refer to Ente Auth
User Guide.
b. NOTE: Ente Auth is not required. You are welcome to use any third-party
authentication application (e.g. Duo, Authy, Google Authenticator, etc.)
5. Add the account to the authenticator app. This step will vary based on the authenticator
app selected.
a. DO NOT use the camera app to scan the QR Code. You need to use the QR code
scanner within the Authenticator app.
6. Go back to the ArborMetrix Registry Authenticator account set up page.

Setup authenticator account

1. Open or install an authenticator app that supports

one-time-passcodes such as Ente Auth, Duo, Authy

2. Add the Account in the authenticator app

Unable to scan?
Enter a device name that will help you remember the

=
authenticator app you are using for this account

Device Name o

ente auth

4. Enter the authentication code provided by the

authenticator app and click Log in to finish the setup.

Authentication cwe*e

123456

7. Enter a Device Name that will help you remember the authenticator app you are using
for the ArborMetrix Registry.
a. ArborMetrix suggests entering the name of the authenticator app you decided
on.
8. Enter the authentication code displayed in the authentication app.
9. Click Log In.
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Subsequent Logins
1. Enter your username and password on the login page.

/% ArborMetrix
@

Usermame
mhorvath

Password

Forgot Password?
Need help with Multi-Factor Authentication (MFA)?

Request Access
Don't have a usemame and password? Please
click the link below to request an account.

Request Access

2. Click Log In.
3. Click Look up code in my authenticator app.

o ArborMetrix

Verify your identity

You are required to enter an authentication code to
complete your log in. How would you like to receive
your code?

Look up code in

Send code to
my authenticator

my email

app
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4. Open your authenticator app and find the one-time-passcode displayed.
5. Enter the authentication code into the Open your authenticator app page.

/N ArborMetrix

Open your authenticator app

Enter the authentication code displayed in your
authenticator app

Your saved Device Name is ente auth

Authentication Code™ e

6. Click Log In.
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