Residential rental application CON PP AIRS TISTORIA

Residential Tenancies Act 1997 Section 30AC
Residential Tenancies Regulations 2021 Regulation Sections 14A and 148

This form must be used for all applications to enter into a residential rental agreement. For more information
about your rights and responsibilities, please visit the Consumer Affairs Victoria (CAV) website at
consumer.vic.gov.au or call CAV on 1300 55 81 81.

Who completes this application form?

* Rental providers or their agents must provide information outlined in item 2, documents requested under items
8 and 7 and information regarding tenancy databases used by the rental provider or their agent under item 11.

s The applicant should complete all other items on the form. If 2 or more applicants apply to live together at the
same property (e.g. as partners, frignds or family), each applicant who is 18 years of age or over may be asked
to complete a separate application form.

This form is not to be used to apply for social housing as defined in the Housing Act 1983 or specialised housing
program as defined in the Residential Tenancies Regulations 2021.

PART A—GENERAL

1 Premises to which the application applies

Address of premises: |

[insert address of premises]

2 Rental provider or agent's details

Full name or company name of
rental provider or their agent:

[insert name of rental provider / agent]

ACN (cr ABN if not a
registered company}):

[insert ACN or ABN if applicable]

Address: |

[insert address of rental provider or their agent]

Phone number: |

[insert phone number of rental provider or their agenf]

Email address: l

[insert email address of rental provider or their agenf]

Australian State or Territory in
which the rental provider
resides:

{insert the rental providers state or terrifory of residence, or insert "overseas” if
rental provider resides oulside of Australia)

3 Number of occupants

Total number of occupants intended to reside
on the premises

[insert total number of occupants]
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4 Personal details of applicant

Full name |

[insert name]
Date of birth |

[insert date of birth)
Current address |

[insert current address]
Postcode '

[insert postcode]
Phone |

{insert phone number]
Email |

[insert email address)]

5 Employment details

Current or most recent employer |

[insert name of current or most recent employer]

Employer address |

[insert employer address]

Net weekly income l

[insert net weekly income)

If not currently employed, date on
which most recent employment ended:

[insert most recent date of employment]

If you cannot provide details of your current employment or income, please provide other details about your ability to pay
rent under item 6 (Financial information).

6 Financial information
A rental provider or their agent may request no more than two documents from the following list to confirm your capacity
to pay the proposed rent:

» Pay slips from current or recent employment

» Bank statement (without transaction details)

» Centrelink payment statements or letters
If you are not receiving regular income, for example you are self-employed, undertake casual employment, freelance or
unemployed, please provide details of previous employment or other documents supporting your financial ability to pay

rent, such as proof of savings or assets. Please provide one copy of each of the following requested financial documents
to verify your ability to pay rent:

(a)

{Rental provider or their agent to indicate requested financial document]

(b)

{Rental provider or their agent to indicate requested financial document]
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7 Verification of identity
A rental provider or their agent can request no more than two identity documents from the following list:
s Driver licence
e Proof of age card (government issued)
e Medicare card
e Australian passport
e Foreign passport and Australian visa
e Birth certificate
* Certificate of Australian citizenship
e Tertiary student identification card
o Centrelink card
e Department of Veterans' Affairs card
= Ultilities bill at current address

+ Lletter from a government Department addressed to current address

Please provide a copy of each of the following requested documents to verify your identity. You should discuss with the
rental provider or their agent the most suitable method of identity verification if you are unable to provide the requested
documents:

(a) r

[Rental provider or their agent to indicate requested identity document]

(b}

{Rental provider or their agent to indicate requested identity document]

8 Rental or residential history

Property 1

Current / most recent address: | |
[insert current / most recent address)

Postcode: | |
linsert postcode]
Period of residence at address: |7 |

linserf date you started fiving at this property and the date you vacated
or will vacate the property]

Rental provider / agent name if
applicabie:

[insert rental provider / agent narne]

Rental provider / agent email if
applicable:

linsert rental provider / agent email address]

Rental provider / agent phone contact
details if applicable:

[insert rental provider / agent phone number]
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Property 2

Previous address: |

linsert previous address]

Postcode: I

[insert postcode]

Period of residence at address: |

[insert date you starfed fiving at this property and the date you vacated

the property]

Rental providerfagent name if
applicable:

[insert rental provider/agent name]j

Rental providerfagent email if
applicable:

[insert rental provider/agent email address]

Rental providerfagent phone contact
details if applicable:

[insert rental provider/agent phone number]

9 References

A rental provider or their agent may request the contact details of personal referees.
If this is requested, please provide contact details of your personal referees.

Referee 1
Name: I —|
[insert referee’s name)
Phone: | I
linsert referee’s phone number]
Email: | |

{insert referee's email address]

Referee's connection to applicant: ,

[insert referee’'s connection to the applicant]

Referee 2
Name: I l
linsert referee’s name]
Phone: | |
[insert referee’s phone number]
Email: l |

[insert referee’s email address]

Referee's connection to applicant: ]

linsert referee’s connection to the appficant]

10 Term of rental agreement

Desired lease term (e.g. 6 months, 12
months, 24 months):

linsert preferred lease term)

Preferred move in date: |

[insert preferred move in date]
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11 Tenancy databases

Note: A rental provider or their agent can use tenancy databases to check your rental history. If the rental provider or
agent uses such databases, the names of the databases used must be disclosed below. The rental provider or their agent
must also notify you in writing of certain matters. See item 4 in the “Information for the applicant” in Part B (below).

The following databases may be used to check your tenancy history. You may contact the tenancy databases using the
following details:

Tenancy database name Phone number Web address

[insert tenancy database linsert tenancy database phone number]  [insert tenancy database web address]
namej

[insert tenancy database  [insert tenancy database phone number]  [insert tenancy database web address]
name]

[insert tenancy database  [insert tenancy database phone number]  [insert tenancy database web address]
name]

12 Signature
| understand that my application may not be processed unless all required documents are submitted.

Print name: |

[insert name]

Signature: |

[insert signature]

Date: J

[insert date]

For further information, visit the Consumer Affairs Victoria (CAV) website at consumer.vic.gov.au or call CAV on 1300 55
31 81.
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PART B-RIGHTS AND OBLIGATIONS

This is a summary of selected rights and obligations of renters and rental providers in respect of an application to enter
into a residential rental agreement under the Residential Tenancies Act 1997 ("the Act").

Information for the rental provider or their agent

1

Application form

Rental providers and agents must use a standardised residential rental appiication form which complies with the
Act and the Residential Tenancies Regulations 2021 ("the Regulations").

Rental auctions and bidding
Rental auctions and rental bidding are prohibited under the Act. The rented premises must be advertised or offered
for a fixed amount and rental providers and agents must not:

(a) solicit or otherwise invite an offer of an amount of rent that is higher than the fixed amount; or

(b) accept an unsolicited or uninvited offer of an amount of rent that is higher than the fixed amount.

No application fees

A rental provider or their agent must not charge the applicant any fees for this application.

Request for information from applicants

A rental provider or their agent must only ask applicants for the information set out in this form.
Applicants must not be asked to provide information that is not on this application form.

Privacy notifications

A rental provider or their agent must provide applicants with all notifications in relation to privacy and personal
information as required by law. Such notification must only contemplate use of the personal information for the
purposes of processing this rental application.

Personal information not to be used for cther purposes

The personal information provided in this form is confidential. A rental provider or their agent must not use the
applicant’s information other than to assess the applicant's suitability as a renter or in accordance with any other
requirement of the Act. A rental provider or their agent may commit an offence if they do not take reasonable steps
to protect the applicant's information from misuse or loss, and unauthorised access, modification or disclosure.

Protecticn of applicant's infarmation from misuse, interference or loss

A rental provider or their agent must take reasonable steps to protect the applicant's information from misuse or
loss and unauthorised access, modification or disclosure.

Applicant to discuss alternative documentation if needed

If an applicant does not have documents requested in this form, the applicant may discuss with the rental provider
or their agent what other documentation may be suitable.

Residential tenancy databases

A rental provider or their agent may use residential tenancy databases to check an applicant's rental history. If a
rental provider or their agent uses a residential tenancy database to check an applicant's rental history, the
database must be disclosed in this Form.

Under section 439D(2) of the Act, if personai information about the applicant is in the database, the rental provider
or their agent must, as soon as possible, but within 7 days after using the database, give the applicant a written
notice stating the name of the database, the personal information about the applicant in the database, the name of
each person who listed the personal information in the database, and how and in what circumstances the applicant
can have the personal information removed or amended.

Failure to comply with section 439D(2) of the Act is an offence.
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10 Applicant's information o be destroyed or de-identified

If the application is successful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 3 years after the applicant's residential rental agreement terminates.

If the application is unsuccessful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 30 days after the property is leased, or within 6 months if they have received written
consent from the applicant to use the information to apply for other premises.

Information for the applicant
1 Each applicant to complete application form

Each prospective renter over the age of 18 may be asked to complete a copy of this application form.

2 Contact rental provider / agent to check the outcome

Applicants should contact the rental provider or their agent after lodging an application to check if the application was
successful.

3 Protection of applicant's information from misuse, interference or loss

A rental provider or their agent must take reasonable steps to protect an applicant’s information from misuse or loss
and unauthorised access, modification or disclosure.

4 Residential tenancy databases

A rental provider or their agent may use residential tenancy databases to check an applicant's rental history. If a
rental provider or their agent uses a residential tenancy database to check an applicant's rental history, the database
must be disclosed in this Form.

Under section 439D(2) of the Act, if the personal information about the applicant is in the database, the rental
provider or their agent must, as soon as possible, but within 7 days after using the database, give the applicant a
written notice stating the name of the database, the personal information about the applicant in the database, the
name of each person who listed the personal information in the database, and how and in what circumstances the
applicant can have the personal information remaoved or amended.

Failure to comply with the requirements under section 439D(2} of the Act is an offence.

5 Applicant's information to be destroyed or de-identified

If the application is successful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 3 years after the applicant's residential rental agreement terminates.

If the application is unsuccessful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 30 days after the property is leased, or within 6 months if they have received written
consent from the applicant to use the information to apply for other premises.

6 Application assessment
A rental provider or their agent will assess the applicant's suitability based on the information provided, including
checking any residential tenancy database identified in ltem 11,

For more information see Information for rental providers or their agents, and Information for renters, above or visit
the CAV website.

A rental provider or agent and an applicant should ensure that they complete the application in full using true and
correct information.

A rental provider or agent is not required to provide reasons to an applicant for an unsuccessful application.
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic
Ol el y (Al LalSa 431S5) 131 450 Q801 o (TIS) bl 4y 5ol fea ll Lasdy Jocdl i G ARl agh 3 & g hial IS 13
1300 55 81 81 &ll e )8 5 dllgiual 5385 5l & o ghes il goy dlshan gy

Turkish Ingilize anlamakta giiglik gekiyorsaniz, 131 450°den (sehir ici konusma Ucretine) Yazili ve Sozli
Terciimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tuketici Isleri'ni aramalarini
ve size bir Danigma Memuru ile gériigtirmelerini isteyiniz.

Vietnamese Néu qui vi khong hiéu tiéng Anh, xin lién lac véi Dich Vy Thong Phién Dich (TiS) qua sé 131 450
(v&i gid biéu clda cu goi dia phwong) va yéu cau dwgc noi duong day t¢i mot Nhan Vién Thong Tin tai BS Tiéu
Thy Sw Vy Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS)
telefoonka 131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee
Arrimaha Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese R AAEIEE » FHITESEAA L EMEZRARE - BE5 ¢ 131 450 GRIEE - EdEsEs)
M ME TR LA OB EERE (Consumer Affairs Victoria) f{ZEE R » HiE © 1300 55 81 81 -

Serbian Akc BaM je Teliko Aa pasymeTe eHrneckw, Hasoeute CnyxOy npeeoavnaua u Tymada (Translating
and Interpreting Service — TIS) Ha 131 450 (no ueHy NOKANHOr NO3KUBAa) K 3aMONUTE UX A& Bac NoBeXy ca
Cnyx6eHukom 3a nHopmaumje (Information Officer) y Bukropujekoj CriyxGu 3a noTpowayka nutama
(Consumer Affairs Victoria) Ha 1300 55 81 81.

Ambharic OX¥IANT 21k Aol TOIC BAQP PANFCAYL Attt (TIS) aah #rC 131 450 (Qhhad, adh 72 Lad)
(oA AfLh-RS® LMET P4L A.C Nhah #7C 1300 55 81 81 L@+t haw B APl wetT IC KI4LISIPT aomed::,

Dari
280 il e s i Cua 43 131 450 o_ads 43 (TIS) ALl 5 gnnd las i clard oy L ey gla ol o) ciedly JSiia et &
A3 LU 511300 55 81 81 o bedi 43 LSy ( alea el s Cllaglaa ala € 45 | ) Lak 4S 2l g3y

Croatian Ako nerazumijete dovolino engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po
cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300
55 81 81.

Greek Av €xeTe DUOKOAIEG OTNV KATQVONon TS QYYAIKAS YAWOOAS, ETTIKOIVWVAOTE JE TRV YTTNpEeaia
Meragppaong kai Aiepunveiag (TIS) oto 131 450 (ue To KAOTOS MIAS TOMIKAG KARONS) Kol INTROTE v GG
ouvdiagouv pe evav YraAAnAo MAnpogopiov oty Ymnpeaia Mpootaciac KatavaiwTtwy Biktwpiag (Consumer
Affairs Victoria) otov apiBud 1300 55 81 81.

ltalian Se avete difficoltd a comprendere l'inglese, contattate il servizio interpreti e traduttori, ciog il
Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee
messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs
Victoria” al numero 1300 55 81 81.
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Statement of Information for Rental CON M R Yy ORIA
Applicants

Residential Tenancies Act 1997 Section 29C
Residential Tenancies Regulations 2021 Regulation 14

A rental provider must include the information below in a residential rental agreement application form.

Information for rental applicants

1. Discrimination is treating, or proposing to treat, someone unfavourably because of a personal attribute.
Discrimination is also imposing an unreasonable reguirement, condition or practice that disadvantages persons
with a personal attribute.

2. In Victeria it is unlawful to discriminate against someone in relaticn to certain personal attributes. This means that
residential rental providers (rental providers) and real estate agents cannot refuse you accommodation or
discriminate against you during your tenancy on the basis of personal attributes protected by law. The following is
a list of some protected attributes that are sometimes discriminated against in the rental market—

+  age;

« disability (including physical, sensory, intellectual disability and mental iliness};
+  employment activity;

+ expunged homosexual conviction;

+ gender identity;

« industrial activity (including union activity);

« marital status;

« parental status or status as a carer,

+ physical features;

+ political belief or activity;

= pregnancy or breastfeeding;

*  race;

« religious belief or activity;

+  |lawful sexual activity or sexual arientation;

= sex or intersex status;

= association with someone who has these personal atfributes.

3. These personal attributes are protected by law and extend to agreements under the Residential Tenancies Act
1997 (the Act). It is against the law for a renta! provider or their agent to treat you unfavourably or discriminate
against you because of these personal attributes when you are applying for a rental property, cccupying a rental
property or leaving a rental property.

4. Discrimination on the basis of any of these personal attributes may coniravene Victorian laws including the Act,
the Equal Opportunity Act 2010 (the Equal Opportunity Act), and a range of Commonwealth Acts including the
Age Discrimination Act 2004, the Disability Discrimination Act 1992, the Racial Discrimination Act 1975 and the
Sex Discrimination Act 1984,

5. In some limited circumstances, discrimination may not be unlawful, including accommodation provided for
children, shared family accommodation, and student accommodation. For example, a community housing
provider who is funded to provide youth housing may positively discriminate to provide accommodation for a
young person. For more information, contact the Victorian Equal Opportunity and Human Rights Commission
(VEOHRC).

6. Scenarios and examples of unlawful discrimination in applying for a property

- Refusing or not accepting your application because you have children, unless the premises is unsuitable for
occupation by children due to its design or location.

»  Processing your application differently fo other applicants and not giving your application to the rental
provider because you have a disability or because of your race.

+  Offering you the property on different terms by requiring more bond or requiring you to have a guarantor
because of your age.

« Refusing to provide accommodation because you have an assistance dog.
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10134432 _2\C



7. Scenarios and examples of unlawful discrimination when occupying or leaving a property

- Refusing to agree to you assigning your lease to someone else because of that person's personal attributes.

« Refusing to allow you to make reasonable alterations or modifications to the property to meet your needs if
you have a disability.

« Extending or renewing your agreement on less favourable terms than your ariginal agreement based on
your protected aftributes (e.g. due to a disability).

« Issuing you with a notice to vacate based on your protected attributes.

The examples listed and similar actions could contravene the Act, the Equal Opportunity Act, or the

Commonwealth Acts.

Getting help

8. If arental provider or a real estate agent has unlawfully discriminated against you and you have suffered loss as
a result, you may apply to VCAT for an order for compensation under section 210AA of the Act. VCAT may be
contacted online at vcat.vic.gov.au/ or by calling 1300 018 228.

9. if you would like advice about unlawful discrimination in relation to an application to rent or an existing agreement
you may call Victoria Legal Aid on 1300 792 387.

10. If you feel you have been unlawfully discriminated against when applying to rent, or once you have occupied a
property, you or someone on your behalf may make a complaint to VEOHRC at
humanrightscommission.vic.gov.au/ or by calling 1300 282 153.

For further information visit the renting section of the Consumer Affairs Victoria website at
www consumer.vic.qov.au/renting or call 1300 55 81 81.
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Help or further information
For further information, visit the Renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call Consumer Affairs Victoria on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TiS) on 131 450 (for the
cost of a local cally and ask to be put through to an information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic
Of el 5 (daa 2SS Al) 131 450 A0 Lo (TIS) Qi) 5 4 aih Lea all faxsy Joa) oy <y 2all ped A g il IS 1Y
1300 55 81 81 ail e L) 588 5 llghudl 19535 jily (8 Cia glaa il gy gl gy

Turkish ingilize anlamakta gii¢lik gekiyorsaniz, 131 450’den (sehir ici konusma Ucretine) Yazil ve Sézlu
Tercimanhk Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiketici Islerini aramalarin
ve size bir Danigsma Memuru ile géristirmelerini isteyiniz.

Vietnamese Néu qui vi khong hiéu tiéng Anh, xin fién lac v&i Dich Vy Thong Phién Dich (TIS) qua sé 131 450
(v&i gia biéu cla cl goi dia phwong) va yéu cau dwoc noi duwdng day téi mot Nhan Vién Théng Tin tai BS Tiéu
Thu Sy Vu Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (T1S)
telefoonka 131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee
Arrimaha Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese MFRTEEA AfEULEE » G R0 EMEBIRTSE - Bl 1 131450 (RIEH —-(AEEEESE) > =
i B S FINE M F E R (Consumer Affairs Victoria) Fo{Z =8 » & 1 1300 5581 81 -

Serbian Ako Bam je TelwKo Ja pasymeTe eHrnecku, Has3oBuTe CnyxBy npesoaunaua n Tymava (Translating
and Interpreting Service — TIS) Ha 131 450 (no LeHy NokanHor NO3UBa) 1 3amMONMTE WX Aa BAC NOBEXY ca
Crnyx6GeHnkom 3a nHgopmaupje (Information Officer) y Bukropuickoj Criyx6u 3a noTpoluavka nuTatsa
(Consumer Affairs Victoria) Ha 1300 55 81 81.

Amharic (ATILHT 212 AeeL8T TIC hANP PANTCAL Ad =17 (TIS) 0dAk £7C 131 450 (AW, fdk T2 7a)
Nev € ALTPSE LHFTF 188 (LC Nhdh £7C 1300 55 81 81 L0 hordE APl wits oG KIBLISHPH aomeds:

Dari
2,80 Gl o o ptae Cuaf 43 131 450 obad 4 (TIS)alis 5 5t len 5 cilens ool b oo enldh o § el S5 Lok A
3 LU 1300 55 81 81 o el 43 458y Cuyalea ogal jita cilaglae dia JC 4y Lad a8 aal 3,

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaga i prevoditelja (TIS) na 131 450 (po
cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300

55 81 81.

Greek Av &xere UOKOAiEg oTnv KaTavénon ¢ ayyMKig YAWOoOoag, EMIKOVWVAGTE pe TNV YTrnpeaia
Merdappaong kal Aiepunveiag (TIS) oto 131 450 (pe To kdaATOG |HAg TOTIKAG KAGNC) Kai {NTHCTE Vo Gag
ouvdEcouv He £vav YTTaAAnAo MAnpogopiiv otv Ytmpeaia Mpootaciag Karavahwtiv Biktipiag (Consumer
Affairs Victoria) otov apiBud 1300 55 81 81.

Italian Se avete difficolta a comprendere l'inglese, contattate il servizio interpreti e traduttori, ciog il
Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee
messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs
Victoria” al numero 1300 55 81 81.
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TICA

TICA Statement & Privacy Act Acknowledgement Form

As the TICA Group may collect personal Information about you, the following information about the TICA Group is
provided in accordance with the Australian Privacy Principles in the Privacy Act 1988,

TICA Data Solutions Pty Ltd (ABN 70 638 779 521) is a tenancy database that records tenants’ personal information from
its members including tenancy application enquiries and tenancy history. if a member chooses to run a check through the
TICA System for risk management purposes, this may result in information being disclosed on your previous rental
history; also, your current and future managing agent/landlord being advised of your applications.

TICA Assist Pty Ltd {ABN 28 137 488 503} Is a database Agent that records information from Debt Collection Agencies,
Mercantile Agents, Credit Providers, associated industries and related persons.

In accordance with the Australian Privacy Principles you are entitled to have access to any personal information that we
may hold on any of our databases. To obtain your information from the TICA Group proof of identity will be required and
can be made by any of the following ways

Mail:  TICA Public Inquiries PG BOX 120, CONCORD NSW 2137 a fee of $19.80
Online: My TICA File provides instant access via the internet for 12 months a $55.00 subscription fee applies.
All pricing includes GST.

Primary Purpose

The TICA Group collects informatian from its members and provides such information to other members as a risk
management system for the purpose of assessing a tenancy application. The TICA Group does not provide any
information that it collects to any other individual or organisation other than its own group of companies for any other
purpose other than assessing a tenancy application or risk management system or locating system other than
government departments and or agencies allowed by law to obtain information from the TICA Group.

The personal information that the TICA Group may hold is as follows

Name, date of birth, driver’s license number, proof of age card number and or passport number {except Australian),
photographic proof, email address, occupation, employer (including address and phaone}, self employment details
{including business name and ACN/ABN/ARBN), telephone number (including mobiie) and address at time of making a
tenancy application, comments made by a TICA member in relation to your tenancy, which members you rented through
and which members you applied to and which members are seeking you.

Further Information about TICA
Full details abeut TICA’s Privacy Policies and its deletion timeframe policies can be found on TICA's website at
www tica.com.au under Tenant Information and Privacy.

If the applicant/s personal information is not provided to The TICA Group the member may not proceed with assessing
the application and the applicant/s may not be provided with the rental property.

XT-741-16932176 Copyright



Privacy Act Acknowledgement Form for Tenant Applicants & Approved Occupants

This form provides information about how we the below named agent handle your personal information, as required by
the Australian Privacy Principles in the Privacy Act 1988 and seeks your consent to disclosures to the TICA Group of
companies {TICA} in specified circumstances. If you do not consent to the disclosure of your personal information to
TICA we cannot process your application.

Agency Name:

(Herein referred to as the “Agent”)

Tenant Current Address:

Phone; Fax:

Email:

As a professional asset manager, the Agent collects personal information about you. The information collected can be
accessed by you by contacting cur office on the above numbers or addresses.

Primary Purpose

Before a tenancy is accepted the Agent collects your persanal information for the primary purpose of assessing the risk to
our clients in providing you with a property you have requested to rent and if considered acceptable provide you with a
tenancy for the property.

In order to assess your application, the Agent may disclose your personal information to all or any of the following:

»  The Lessor / Owners for approval or rejection of your application

*  TICA Data Solutions Pty Ltd and TICA Assist Pty Ltd to record details of your application for tenancy with the
Agent and assess the risk to our clients and verify the details provided in your application.

s  Referees to validate information supplied in your application

o Other Real Estate Agents or asset managers to assess the risk to our clients

The Agent may also consider any information that is disclosed to us by TICA relating to attempts by Debt Collection
Agencies, Credit Providers and related person to contact or locate you.

Secondary Purpose
The Agent also has several secondary purposes for collecting your information. These purposes are related to your
tenancy and as such, will only become applicable if your application for this property is successful.

During and after the tenancy the Agent may disclose your personal information to

Tradespeople to contact you for repairs and maintenance of the property;

Tribunals or Courts having jurisdiction seeking orders or remedies;

Debt Collection Agencies, Credit Providers and related persons to permit them to contact or locate you;
TICA Data Solutions Pty Ltd to record details of your tenancy history;

s Lessors / Owners insurer in the event of an insurance claim;

& Future rental references to other asset managers / owners.

In the event of a successful tenancy application the applicant’s personal information may be recorded in the Agent’s TICA
Virtual Manager System, which will allow the Agent to be advised of any future tenancy applications for the purpose of
skip tracing. Information regarding our data deletion practices can be advised should you wish. The TICA Virtual Manager
program will monitor your tenancy applications as part of our Risk Management procedures to protect our landlord’s
exposure. The menitoring of your tenancy applications is not a listing on the TICA Tenancy History database. This
information is information that would be available to the Agent on a truthfully completed tenancy application form.
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If you fail to provide your personal information and do not consent to the uses set out above the Agent cannot properly
assess the risk to our client or carry out our duties as an asset manager. Consequently the Agent cannot provide you with
the property you requested to rent.

Signed by the Applicant(s)

Name: Signature:
Name: Signature:
Date:
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