APEX

Cloud-Native Mission-Critical
Call Mlanagement
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\What is APEX?

APEX is the leading
cloud-native emergency
call management solution.
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Full Call Mlanagement

APEX supports full emergency call
management functionality including
NG911i3/ESInet as well as
E911/CAMA frameworks.
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Cloud Native Platform

Don’t let hurricanes, floods, fires,
earthquakes, power outages, terrorist
attacks, and other catastrophes stop
your mission-critical operations.
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Perimeterless Security
Architecture

APEX supports industry-leading Perimeterless
Security Architecture to ensure your systems
are off-limits to hackers on the internet.

Silent Instant Messaging

When your caller is in an unsafe environment
when speaking aloud is not an option, APEX
Silent Instant Messaging can help you maintain

real-time communication when it matters most.
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Accurate, Dynamic,
Caller Location

Know the exact location of your caller using
Carbyne location even when ANI/ALI fails
and when AML fails.
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Live Video (Patented)

Get eyes on the scene of the emergency when
the caller clicks a link on their phone. Take
guesswork out of your operation.

“Migrating to APEX means OPCD
telecommunications will have to
view one system on their screen,
instead of the split screen
environment they have today.”

Tyrell Morris

Executive Director

Orleans Parish Communications
District

\With Carbyne, Every Person Counts
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For more information or to schedule a demo, visit carbyne.com



