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Simplified procurement for State,  
Local and Education (SLED) entities 

From improving operational efficiency and agility, 
to better managing threats and risk, the future 
of digital government depends on an agency’s 
ability to modernize IT services.

As a trusted provider to the public sector 
community, Lumen offers cost-effective edge 
compute, cloud, security, collaboration, and 
professional services. And procurement is 
easy and convenient when ordering via the 
NPPGov Network Connectivity Contract and 
working directly with Lumen’s experienced and 
knowledgeable staff.

Our dedicated State, Local and Educational 
(SLED) team of sales, support, technical and 
program management professionals provide 
high quality solutions and outstanding customer 
service.

Lumen Solutions on NPPGov  
Network Connectivity Contract 
Deploy the platform for next gen government 

Adaptive Networking 

Today’s network requires the flexibility and agility 
to meet the equally dynamic needs of a digital 
driven society. People, machines, processes, 
sensors, and systems everywhere require 
uninterrupted access to data. A digital-ready 
network is responsive, intelligent, and secure 
to instantly access, analyze, and act upon data. 
Lumen refers to this as Adaptive Networking. At 
every step, we help state and local governments 
evaluate where they are now, where they are 
going, and how to get there. Our approach to 
Adaptive Networking enables customers to 
modernize the network for the long term. 

Voice and Unified Communications

Effective communication is vital to keep 
the government workforce connected and 
productive. The transition from legacy services 

to more efficient voice and unified communications 
requires a robust underlying network. As state 
and local agencies are looking at new ways to 
communicate and support the growing number of 
mobile and remote workers, Lumen offers leading-
technology options that can coexist with existing 
technology. We offer a high-touch consultative 
engagement for agencies, providing customized 

NPPGov is a national cooperative 
procurement organization based 
in Seattle, WA offering publicly 
solicited contracts to government 
entities nationwide. Our contracts 
are created through a public  
solicitation by a Lead Public  
Agency. Access to our cooperative 
contracts is complimentary with  
no obligation to purchase.

NPPGov serves a variety of  
Government and Nonprofit  
organizations. Public Safety GPO 
and Law Enforcement GPO are 
programs of NPPGov with contracts 
that focus on Fire/Rescue and Law 
Enforcement members’ needs. All 
members have access to a broad 
range of publicly solicited contracts 
along with individual discount  
programs and negotiated contracts 
for below threshold purchases.
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solutions into a streamlined, end-to-end digital 
cloud communications experience helping to 
lower costs but improve efficiency.

Managed Services and Consulting

Our Managed Network Services offer 24/7 expert 
support for new site expansion, bandwidth 
upgrades and equipment management. 
Professional Services include experienced 
architects, engineers and technicians that provide 
network implementation, upgrades, monitoring 
and maintenance. Our ability to provide 
managed oversight over our entire network 
solution simplifies and automates the operational 
experience for our customers, offering:
•	 �Fully operationalized equipment, service, and 

updates for comprehensive support
•	 �Managed layer of encryption that  

protects compliant data in motion  
across the network

•	 �Custom options for tailored solutions  
that are simpler to the most complex

Connected Security

With the number of digital endpoints and 
connected devices proliferating data across 
the network, now more than ever, data MUST 
be protected. The network is a differentiating 
factor to ensure uptime, infrastructure availability 
and application performance. But the network 
can also be a differentiator to help keep data 
protected. At Lumen, our belief is that security 
should be comprehensive, designed in and not 
bolted on. We help government to simplify 
security with integrated solutions and managed 
firewalls that embed high-fidelity intelligence, 
automatic threat detection and proactive 
response directly into our platform services, 
helping to identify and mitigate cyberattacks 
before they do harm.

Edge Computing Solutions

As remote and hybrid workforces become more 
common, government agencies must deliver 
services and capabilities faster than ever before. 
Edge computing moves data and applications 
closer to user interactions, allowing agencies to 
take advantage of the emerging technologies 
that will redefine how government interacts with 
citizens and providing exceptional application 

performance from virtually anywhere.

Big Data as a Service

Our comprehensive Big Data & Advanced Analytics 
Solutions provides government agencies with data-
mined business insights to help in converting data 
into action for strategic and tactical decision-making.  
Lumen offers dedicated support and expertise to 
harness the massive power of Big Data with advanced 
analytics consultation aligning to agency objectives.

Smart Solutions (Internet of things)

Smart Solutions create unique end-to-end experiences 
for the guest, fan, or citizen. It combines our core 
network, wireless connectivity, smart devices, 
applications, and data analytics. Lumen experience 
and expertise offers government, strategy and 
design consulting, program management, application 
development, implementation, and post install support 
services in addition to IT solution services for a smart 
environment.

Hybrid Cloud Services

Boost your agency’s IT agility with seamless cloud 
connections, streamlined management and secure, 
direct access to many of the world’s top cloud 
providers from Lumen. We provide complete support 
for your hybrid cloud needs. Accelerate your app 
deployment and get to the cloud in minutes with 
our flexible hybrid infrastructure solutions and 
centralized management platform. Securely link your 
data center and cloud environments in real-time 
and scale bandwidth on-demand to meet today’s 
hybrid cloud requirements. Seamlessly manage, 
govern, and modernize your IT across virtually any 
infrastructure and deliver a more consistent customer 
experience. Make the most of your IT with expert 
design, implementation and management of your 
applications or infrastructure—in our data center or 
yours. Whatever your need, Lumen has a hybrid cloud 
ecosystem built to meet your needs.

To contact your Public Sector 
Sales Specialist, visit  
lumen.com/sledcontracts  
or call 888-597-2455.


