
CobbLinc’s paratransit service is a curb-

to-curb, shared-ride service for paratransit 

eligible Cobb County residents who cannot 

access the local fixed-route buses. You 

must be certified through the Paratransit 

Eligibility Application Process to begin using 

this service. Our paratransit vehicles are 

equipped to safely transport both wheelchair 

and ambulatory riders. Customers are 

picked up at the closest curb to their pick-up 

location and dropped off at the closest curb 

to their drop-off location. 

Paratransit service operates Monday through 

Saturday within a 3/4 mile area surrounding 

the existing local bus routes and limited 

areas of Fulton County.  Customers can call 

770.427.2222 Monday through Friday, 8 am to 

5 pm to make reservations.  If a trip requires 

travel from Cobb County to the MARTA 

Mobility service area, CobbLinc paratransit 

staff will coordinate this trip with MARTA 

Mobility. Paratransit vehicles do not travel 

outside of the paratransit service area.   

For reservations, call 770-427-2222
For more information on Paratransit, call 770-528-7855

PARATRANSIT SERVICE

Step 1. Complete & Return 
Application for Paratransit Eligibility

Print or download the application via 
our website (www.CobbLinc.com) or 
call CobbLinc’s Paratransit Division 
at 770-429-7855 (TDD at 711) during 
regular business hours to request an 
application by mail.

For alternate formats, contact the 
CobbLinc Transit Operations Monitor at 
(770) 528-3690 (TDD at 711).

Step 2. Licensed/Certified 
Professional Review

CobbLinc staff will review your 
application and contact the Licensed/

Certified Professional listed in 
the Patient Consent To Release & 
Disclosure Of Medical Information. 
This person will be asked to provide 
feedback on your disability.

Step 3. Program Certification

Once CobbLinc staff have all of the 
required information, we will provide a 
decision as to your eligibility within 21 
days.

Step 4. Paratransit ID Card

Eligible residents will visit the CobbLinc 
Facility at 431 Commerce Park Drive, 
Marietta, GA 30060 to pick up their 
Paratransit ID Card. 

Paratransit Eligibility Application Process

 770-427-4444 CobbLinc_CS@cobbcounty.org @CobbTransitwww.CobbLinc.com 



Paratransit eligible persons living outside of the service area may 

qualify for the CobbLinc Transportation Voucher Program (TVP), 

which provides private transportation alternatives at a reduced cost. 

For more information on CobbLinc’s TVP, call 770-528-4381.


