Access ACA Online via CobbCounty.org

1. Visit www.cobbcounty.org
2. Click on “Doing Business”
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3. Select “Building Inspections.” Doing Business v ~ | want to... v

Apply for Water Service
Building Inspections

Building Permits and Forms
Business Licenses

Economic Development
Government Service Centers
Purchasing

Tax Commissioner

Tax Assessor

4. This will open D&I’s “Inspection Information” page.
Click the “Online Inspections Portal” image underneath “About Inspections.”
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Erosion Control > The Inspections office is responsible for administering and enforcing 2l applicable building codes with regard to residential and
commercial construction in the permitting jurisdiction of the unincorporated areas of Cobb County. The Inspections office provides
Street Name Checker >

assistance to our customers so that they may understand and meet the code requirements for their project.

In order to protect the health, safety and welfare of the citizens in the permitting jurisdiction of the unincorporated areas of Cobb
County, all construction must meet a series of requirements set forth by specific building codes. This includes new construction,
additions to existing structures and remodeling.
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Schedule an Inspection Online

The Development and Inspections Division’s Online Inspections Portal is a

—
convenient way to schedule your next inspection.
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Citizen Access eServices Login

User Name or E-mail:
*Registration is REQUIRED for all services
except for Code Enforcement Complaints.
Sign Permits have moved. Ciick on ‘More and select Exemor
Sign Permits to enter your application.

For technical issuos and website assistance, please email m

What would you like to do today?* Remember me on thes computer

To get started. select one of the services listed below.
Supported web browsers

Code Enforcement DOT - Utilities Internet Explorer 11 52bit
P Firefox 37

Safari 8
Google Chrome 42

2t g Opera29
Building Permits Licenses s

repection

Site Plan Review Sign Permits

1. To register a new account, click on “Register for an Account”.

2. An “Account Registration” page will appear. Accouns Reglsiration
You will be asked to provide the following information, if applicable, to open an
account
You will be asked to provide the following information to open an N —_—
» Choose a user name and passwor
accoun t : : riir:ﬁsn:lNinr:bi?:‘ifa;;;n:;’:‘:;‘i?tr;ring as a licensed professional (optional)
® Choose a user name and password Please review and accept the terms below to procesd.
* Personal and Contact Information General Disclaimer g
While Cobb County attempts to keep its Web information accurate and timely. the
° Lice nse Num be rs |f yo u are registe ri ng as a I ice nse d p rofess | ona I County neither warrants nor makes representations as to the functionality or
condition of this Web site, its suitability for use, freedom from interruptions or from
(O ptio n a I ) computer virus, of non-infringement of proprietary rights. Web materials have

been compiled from a variety of sources and are subject to change without notice
from the County as a result of updates and corrections.

Review the Disclaimer and accept the terms to proceed. - .
| have read and accepted the above terms.

Click on “Continue Registration.”
49

3. Login Information: Fill in all fields.
a. Username: Keep this easy to remember!!
b. 4-32 characters. May contain numbers and these special characters: @_-.

c. Password: Keep this easy to remember!!
d. 8-20 characters.
4. Contact Information: Click “Add New” Contact Information
a. Select the Contact Type. Crosss nowtomLinyour contctrformation

=gl
5. Fillin all fields. Click “Continue.”

a. Adialogue box will appear. Click “Continue.”

The information you entered is not found. Click Continue to

" Contact added successfully. create a new account. Click Cancel to change the information.

b. This will appear
above your newly added contact. Click “Continue
Registration.”
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newly created account. Click the appropriate tab above to perform your next
step. For Dot Utilities click DOT - Utilities, for Building Permits click Building
Permits, for Business License Renewal click Licenses, for Site Plan Review click
more, for Sign Permits click more.

@ Your account has been created successfully. You must now login with your

Your account has been successfully created.

Congratulations. You have successfully created an account with the Agency. An e-mail has
been sent to show your information has been successfully submitted to the system.

If you have registered as a licensed professicnal, additional activation by the Agency may
be required.

Account Information

User Mame: aca-user-test

E-mail |
Password: il

Security Question: what color is the sky

Contact Information

Test 1 Test 2 Work Phone: 770-528-2051

Mobile Phone: 770-528-2051
1150 Powder Springs Street, Suite 400 chie Fhons

L o

Preferred Method of Contact: Mobile Phone

6. Your New Account has been created.
7. Login with the credentials you created.

Please Login Login

Many online services offered by the Agency require login for security reasons. If you User Name or E-mail:

are an existing user, please enter your user name and password in the box on the right.
aca-user-test]

New Users Password:

If you are a new user you may register for a free Citizen Access account. It only takes a
few simple steps and you'll have the added benefits of seeing a complete history of
applications, access to invoices and receipts, checking on the status of pending

activities, and more. m
egister Now »
R 2 Remember me on this computer
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