TRAVEL ASSISTANCE

Providing you peace of
mind when fraveling

Emergencies happen, but help is now only a phone

call or email away. Generali Global Assistance® offers

a suite of services to help you in your time of need —

from small inconveniences like losing your medication

to life-threatening situations — all delivered with a
caring, human touch.

Find comfort in knowing you and your loved ones
are protected by the Travel Assistance benefit when

traveling more than 100 miles from home on a trip that
lasts 90 days or less for business or pleasure. The Travel

Assistance benefit protects you when covered under
a OneAmerica’ group life insurance contract. It also

extends coverage to your spouse, domestic partner and

children, even when they are traveling without you.
The Travel Assistance benefit requires no additional
premium; however, exclusions do apply.

Medical assistance services
Medical and dental referral to assist in finding
physicians, dentists and medical facilities.

Replacement of medication or eyeglasses
that have been lost or stolen, with
guarantee of reimbursement by you.

Medical monitoring and review of documentation
utilizing professional case managers and medical
professionals to ensure appropriate care is received.

Visitation with a family member or a friend if you are

traveling alone and must be hospitalized for at least
seven days or are listed as in critical condition.

Dependent children assistance in the event you are
hospitalized, including payment for their trip home
and a qualified escort to accompany them.

Traveling companion assistance in the event
they must cancel their travel arrangements
due to medical emergencies.

Emergency evacuation in the event you
must be transported to a medical facility
or home under medical supervision.

Repatriation or cremation of remains in
the event of death while traveling.

Trip interruption to arrange alternate
transportation and accommodations
necessary due to a medical emergency.

Emergency medical payment to cover medical
and dental care expenses in the case of sudden,
unexpected illness or injury during your trip, with
guarantee of reimbursement by you.
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i For assistance call: GENERALI
1 1-866-294-2469 (US/Canada)
i +1-240-330-1509 (call collect from ather locations)
E or email ops@europassistance-usa.com

[Policyholder name]
[Policyholder number]
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Personal assistance services

Pre-trip informational services including: visa,
passport, immunization requirements, weather
conditions, travel advisories and more.

Language interpretation for all major languages.

Location or replacement of lost or stolen items such
as luggage, documents and personal possessions.

Emergency cash advance subject to
guarantee of reimbursement by you.

Emergency travel arrangements when
appropriate, such as airline changes or
hotel and car rental reservations.

Legal assistance and advanced bail bond
will be arranged, where permitted by law,
with guarantee of reimbursement by you.

Emergency message relay via toll-
free, direct or collect access.

Vehicle return arranged and paid for if you become
physically unable to operate a non-commercial vehicle
due to a medical emergency.

Pet return home coordinated if
covered traveler is hospitalized.

1 When contacting Generali Global Assistance, be
i prepared to provide:

E e The name of your employer

' e Aphone number where you can be reached

Upon verification of coverage, Generali Global
Assistance will arrange and cover the cost of the
following services, subject to policy limits and
eligibility:
o Emergency evacuation: $1,000,000

Combined Single Limit (CSL)
e Medically necessary repatriation: Included in CSL
¢ Repatriation or cremation of

remains: Up to $25,000

If traveling alone:

e Visit of family member or friend: Up to $5,000

¢ Return of minor children: Up to $5,000

e Traveling companion transportation: Up to $5,000
¢ Vehicle return: Up to $2,500

¢ Bereavement transportation: Up to $2,500

e Pet return: Up to $1,000

Note: Group life products are issued and underwritten by American
United Life Insurance Company® (AUL), Indianapolis, In., a OneAmerica
company. Not available in all states or may vary by state. Travel
assistance provided by Generali Global Assistance. Generali Global
Assistance is not an affiliate of AUL, and is not a OneAmerica
Company. Generali Global Assistance provides noted services
worldwide for covered individuals. Services may be unavailable in
countries currently under U.S. economic or trade sanctions. A list

of affected counties is available at treasury.gov/resource-center/
sanctions/Programs/Pages/Programs.aspx. Please refer to your policy
for covered limits and eligibility details.
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