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Background  
When   contractors   repair   deficiencies   on   a   system   they   inspected,   they   can   submit   an   “All   Clear”.    But   we  
haven’t   had   a   way   for   contractors   to   submit   a   repair   report   for   systems   that   they   did   not   inspect.   

Ac�on   Required  
None.  

What’s   New:  
Contractors   can   now   submit   a   repair   report   when   they   are   hired   to   fix   deficiencies   that   were   cited   in   an  
inspec�on   done   by   another   contractor.  

 

 

 

1  You   will   see   two   bu�ons   on   your   portal  
home   screen   –    Submit   an   Inspec�on    and  
Submit   a   Repair .  

 

2  If   you   are   informing   the   AHJ   that   you   have  
fixed   deficiencies   that   you   cited   on   a  
previous   inspec�on,   use   the    All   Clear  
feature.  
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3  But   if   you   were   hired   to   fix   deficiencies   that  
were   cited   on   another   contractor’s  
inspec�on   report,   use   the    Submit   a   Repair  
feature.  

Note:    You   can’t   use   the   All   Clear   feature  
because   you   won’t   have   the   original  
inspec�on   since   it   was   done   by   another  
contractor.  

 

4  When   you   get   to   step   4   of   the   process,  
select   the   system(s)   you   repaired.  

 

5  Add   notes   in   the   General   Comments   box   re.  
the   nature   of   the   repairs.  
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6  On   step   5   a�ach   your   repair   report   before  
submi�ng.  

 

7  Repair   reports   will   automa�cally   go   to   the  
AHJ’s    Review    screen.  

 

 

We   hope   you   enjoy   this   new   feature.    Please   give   us   a   call   at   the   help   desk   (866-442-9002)   if   you   have  
any   ques�ons   or   sugges�ons.  

 

 


