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Process: Using the MobileEyes Permit Portal

Procedure: Requesting an inspection

Date Created/Updated: 09/25/19

Go to www.mobile-eyes.com.

Click Login Here.

LET 1S HELP YOU FIND THE RISHT SOLUTION IN THREE SIMPLE STZPS:

Click Permit Portal.

CiMobile

Click the desired product Logon button below and you will be prompted for your ID and
Password
—For MobileEyes Customers

MobileEyes Logon
Smartphone Logon To use MobileEyes on your smartphone.

To use MobileEyes on a tablet, laptop, or
desktop PC.

(For Contractors

. Tolapply for a construction permit or request
Permit Portal pefmit related inspections.
\

To submit system inspection reports (sprinkler,
alarm, hood, etc.) to an AHJ.

Inspection Portal

—For Developers
T Technical documentation for 3rd party
API Documentation developers looking to interface with MobileEyes.

o MEBILE:y<s

Contractor Permit Portal

3 Click Log On.

Log On
reate A
| Forgot

User Options

Active/Completed/Canceled Jobs
Log on to view your jobs. Display/Login problems? Try full screen.

Ccount
My Password
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Enter your email and password.

4

If you are using your own computer,
check the Remember Me box.

Click Continue.

b: MEBILEeyes

* E-mail: |Lgorman@mob\[e—eyes com

* Password: |---""

Contractor Permit Portal

Permit Application Logon

<]

| Forget your password?

I Remember Me {you should NOT check this box on a public computer }
- Field is required

Continue

Cancel

On the permit portal home screen, select
the community / AHJ that you will be
working with.

v MBILEy<~

User Options

Contractor Permit Portal

Applications
? i | sas e

Log OF

Job Type: v
Stotus: ® 41 O Unsubenited ) Sutmiied O Relurned

Update Account _Search | _ Clear Fltars _
6 Scroll down the page to the Active JObS || s e o tsoms dtuma. =

section.

Use the filters to find the current project At obs

and select Request Inspection. - '

If you're cannot find the job, click clear
filters and search again. Change the
selection at the top to All Jobs for my
company to search projects submitted by
others in your company.

Sesueh ) _Clear Fiters
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Check the box for each inspection you
want to request.

Add notes on each request as needed.
Click New to request multiples of the
same inspection.

Click Next.
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8 Click the After drop-down to choose an
inspection time for Next Available
Business Day.

To choose another date and time, select
the calendar icon and after drop down

for Specific Day or Blackout Time/Day.

Click Next.

Moty

9 Click Send Request to City/Dept. to
finalize your request.

You will receive a status email when your
request if accepted or returned.

Permit 181001001-PD1 Commercial Remodeling - Request Inspections

Please call or email the MobileEyes Help Desk if you have any questions.

Tel: 866-442-9002
Email: help@mobile-eyes.com




