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“No longer a nice-to-have amenity, the public library is a key
partner in sustaining the educational, economic and civic health
of the community during a time of dramatic change.
Public libraries inspire learning and empower people of all ages.
They promote a better trained and educated workforce. They
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Look for these symbols to see
what’s happening @cobblibrary!
Front Cover: Tyler at the Switzer Library’s Scavenger Hunt
game during the 2015 Summer Reading Kickoff event.

@COBBLIBRARY, YOUR
THROUGHOUT COBB, LIBRARIES ARE FOCUSED ON SERVICE
The staff of the Cobb County Public
Library System are committed to
serving you.
The pages of the 2015 Annual Report are the compelling story of
Cobb County libraries strategically
expanding access to information
and assisting library patrons making
connections for education, jobs,
health and wellness, and recreational
opportunities.
Public libraries are vital partners for
a prosperous community. Library
staff members are embracing
change – and we are adapting to the

challenges of effectively putting library resources and services within
reach for you. As we strive to meet
community goals, the people of the
public libraries are excited about our
essential roles in the community.
Like you, we’re on the move. Library
staff members are stepping out from
the circulation and reference desks
to reach our patrons, our customers,
within and beyond library facilities.
Meet us at the library and all over
Cobb County – at community events
in Marietta, East Cobb, West Cobb,
Mableton, Vinings, Acworth, Powder
Springs, Smyrna, Austell, Kennesaw.
Be inspired by your public libraries.
Share our enthusiasm as we visit
children at schools to promote the
value of literacy and reading.. Join us
in promoting civic engagement for
our democracy. Explore the library’s
digital resources at your fingertips
even as you’re hundreds of miles
away. Call on us for assistance with
making social connections and reach
goals for your organization.

4 | Cobb County Public Library System 2015 Annual Report

COMMUNITY PARTNER
We’re working with you to promote
lifelong learning, economic vitality,
health and well-being, and community collaboration. We are grateful
for the opportunities for public
libraries to contribute throughout
the year to a vibrant Cobb County.

Helen Poyer
Cobb County Library Director

LIBRARIES ARE AT THE CENTER OF THE COBB COMMUNITY
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ENGAGING THE COMMUNITY
In 2015, the Cobb County Public Library
System strengthened the alignment of
library resources and programs in support
of community goals. It was a busy and
exciting year at the 16 Cobb County library
locations and throughout the county as
library staff members brought programs
and information resources to our
community.
The doors of Cobb County libraries swung
wide open in 2015. Storytime in the park.
Summer Reading rallies at schools. Classes
on growing small businesses, cooking,
gardening, healthcare and job searching
offered at Cobb libraries by our
community partners. Book discussions at
senior centers. Digital resources available
24/7 on smart personal finance, career
development and entertainment.
Cobb County librarians are embracing lead
roles in shaping the library of the future in
our community and beyond. Innovation by
the Cobb County library team is about new

ways of thinking about the delivery of
library services and a strong commitment
to customer service.
Your Cobb libraries are engaged in
promoting the value of Early Literacy,
Lifelong Learning, Economic Vitality, a Safe
and Secure Community, a Sustainable
Environment – all of the goals for a vibrant
21st century Cobb County.
Engagement is about much more than
promoting what libraries offer. Effective
engagement is about listening to patrons
and adapting to library customers’ needs
in an ever-changing information
landscape. Engagement is about
Community Collaboration.
Cobb County libraries are full of energy
and at the center of community life. The
Library System is committed to expanding
opportunities for
enriching lives with
library resources and services.

STORYTIME IN THE PARK!
Acworth Library Branch Manager Nichole
Knox shares a story at the Franka Brown
Park in downtown Acworth. The Storytime
in the Park events quickly became a
popular Summer Reading children’s event.
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2015: BY THE NUMBERS
Cobb County libraries’ patron visits
count for 2015 was nearly two
million. Three million items were
checked out during the year. There
were one million public computer
sessions and 3.8 million visits to the
library ’s website, www.cobbcat.org,.
More than 3,600 library sponsored
programs with almost 140,000
people in attendance were held at
Cobb County libraries in 2015.
Almost 2,200 meetings hosted by
other organizations with more than
33,000 people in attendance were
held at the libraries.
A welcome challenge for the
Library System is adapting to the
customer needs and requests for
library resources.
Cobb library
patrons are increasingly turning to
digital databases for information
and online classes. There were just
over 240,000 database use sessions
reported in 2015.

1.94 million

3.02 million

3.79 million

Patron Visits

Circulation

Website Visits

1.07 million

32,555

Public computer
use sessions

Early Literacy Educational
Stations Used
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SUMMER READING PROGRAM:
EVERY HERO HAS A STORY
The 2015 Summer Reading Program covered all
of Cobb County and all ages. The program
continues to be bolstered by the Library System
collaborating with the Cobb County and
Marietta school districts and the Smyrna Public
Library to encourage summertime reading.
Cobb libraries presented more than 500
Summer Reading events in 2015. Themes for
the annual program were “Every hero has a
story” for children, teens’ “Unmask!” and
“Escape the Ordinary” for adults.

The engagement of young readers and families
in the reading and literacy program was
enhanced in 2015 with the introduction of a
new online platform developed by Scholastic.
Through the Scholastic platform, more than
8,800 students in Cobb County logged in to
record reading activities. Scholastic also
promotes Summer Reading through Reading
Rally events and other publicity.
Learn more about the library’s ongoing Summer
Reading Program at www.cobbcat.org/srp.

SUCCESS STORY:
Angela Mbagwu
educational opportunities, jobs and
community resources. About onefourth of the area residents are foreign
born and balancing language and
workforce skills development, along
with family life, each busy day.
It’s a maxim of effective customer
service: Give your personal attention to
everyone.
For Stratton Library Youth Services
Librarian Angela Mbagwu, customer
service is about reaching out even
before she is asked to give support. All
regular library patrons at the mid-size
branch in southwest Marietta know
Angela Mbagwu.
Stratton Library serves a very diverse
population. Many people come to
Stratton to find ways to connect to

Spend time with Mbagwu, and you’ll
learn quickly that her quick smile and
easy laugh are sincere. Her easygoing
manner
may
overshadow
her
commitment to sharing all the library
offers to patrons. And, not only in the
library. She talks up library events and
programs when she is away from
Stratton.
Mbagwu encourages the parents and
caregivers of young Stratton patrons to
get the children to take the 1000 Books
B4 Kindergarten commitment and to
attend Wednesday story time. She

meets with each parent enrolling their
children in the Summer Reading
Program. The spring Teen Job Fair she
organized reached more than 120
young adults seeking summer and
permanent jobs, the culmination of her
tireless efforts to line up companies
and schools to participate in the event.
Mbagwu developed the library’s
“Create Your Own Beats” young adult
program – and she called and emailed
each of the 95 teens signed up for the
program.
Stratton Branch Manager Patricia Ball
says, “Angela’s advocacy for the library
system and her interest in reaching out
to children in the community does not
stop when she leaves the library, clearly
demonstrating her connection with the
library community and her desire to
build excellent relationships.”
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Summer Reading by the Numbers

12,413

445,515

42,954

Registered

Books Read

Activities Completed

The Library System launched the 1,000
Books B4 Kindergarten initiative in the
spring of 2015. The early literacy initiative
is garnering support from the Cobb
County and Marietta school districts and
several community organizations.

PROMOTING EARLY LITERACY

With about 50,000 children in Cobb
County ages 5 or younger, the program is
positioned to provide a critical
community service assisting children
developing kindergarten readiness skills.
Community partners promoting 1,000
B4K also include the National Park
Service, the ArtsBridge Foundation, Kaiser
Permanente and the Cobb Library
Foundation.
More at www.cobbcat.org/1000b4k.

Top: Librarian Lisa Cleary at “It’s a Teddy
Bear Picnic” at Kennesaw Mountain
National Battlefield. The library’s
Outreach team promoted 1,000 Books
Before Kindergarten and the Summer
Reading Program at the event.
Above:: Kaye Wilson of the Cobb PARKS
Department leading a children’s program
on recycling at South Cobb Regional
Library.
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ENRICHING THE COLLECTION:
MATERIALS USAGE & DEVELOPMENT

1.1 million
Total items
In the CCPLS Collection

1.53
Items per capita

In 2015, Cobb County library patrons
checked out three million items. The items
borrowed included 2.2 million books, or 67
percent of the circulated items. More than
355,000 videos and CDs and nearly
150,000 audiobooks were checked out.

percent of usage, digital items account for
a growing share of circulation. Library
digital downloads (including eBooks and
eAudiobooks) in fiscal year 2015 increased
to almost 290,000, up from nearly 230,000
in 2014.

Along with books and other print items
like magazines, which account for seven

In fiscal year 2015, 56,316 new library
items were added to the library collection.

Library Items On the Move
Retailers and other businesses maintain
supply chains to meet customer demand
and libraries also have to keep items
flowing. Library Assistant Adriana Bell
scans the new Harper Lee novel, Go Set
a Watchman, as Library Courier David
Fiester fills the delivery boxes.
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Digital Resources: 24/7
Digital Circulation at an all-time
high
 Virtual Library ranked as No. 4
busiest branch
 Use of digital materials increased
23 percent during 2015

MEETING THE DEMAND FOR DIGITAL



The rise of demand for digital items
continues in the Library System with
digital circulation in 2015 at almost
300,000 checkouts. The demand has
increased more than five-fold in five
years.
The collection of eBooks, eAudiobooks
and other digital items for 2015 was

almost 23,700 items, or 2.1 percent of
the library’s overall collection holdings.
Growth in the use of the library’s
databases continued in 2015, up to just
over 240,000 from nearly 232,300 in
2014. Popular digital resources cover
science, genealogy, business, personal
finance and other topics.
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EMBRACING THE COMMUNITY
Switzer Library presented storytime for children
at the Marietta Square at the popular Marietta
Farmers Market. Librarian Jessica Osborne and
Library Associate Elizabeth Silzle shared stories
with themes fit for the occasion.

Kaiser Permanente Educational Theatre-Georgia
staged several health and safety programs for
children at Cobb libraries in 2015. Here is the
“Give Peas a Chance!” performance at the West
Cobb Regional Library.

K9 Koda takes a leap for her handler Cobb County
Police Sgt. L. Maddox and the kids on summer
break at the South Cobb Regional Library.

Library Courier Ken Green and his colleagues play key
roles in delivering items to all Cobb County libraries and
keeping up with demand for library supplies. Couriers
delivered more than 315,000 library items in 2015 as
transfers between library locations.
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Cobb County Police Officer Andrew Higgins thanks the
people of the Windy Hill Therapeutic Center as Library
Assistant II Donna Sesson of the library’s satellite at the
complex looks on. The center for special needs clients is
a Cobb PARKS facility. This Summer Reading Program
celebration highlighted the summertime “Every Hero Has
a Story” theme.

33%

Cobb library staff members gathered at the Windy Hill
Therapeutic Center for a staff development training
session. Dr. Ken Harmon, Kennesaw State University
Provost and Vice President for Academic Affairs, gave
a keynote presentation at the October meeting.

Above: Library Associate Susan
Foster led storytime as Mrs. Claus
at the Marietta Square Winter
Wonderland at Glover Park. The
library presented several storytime
sessions at the park, which was
transformed to include skating
and other entertainment.
Kennesaw Library Branch Manager Ginny Everett, right,
discusses community safety issues with Firefighter Dennis
Rucker of the Cobb County Safety Village at the Falls
Prevention Awareness Open House at East Cobb Library.
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The Library Cards Around the World project at the
Mountain View Regional Library showcases pictures of
people on the move with their Cobb County library
cards taken throughout the globe. The Henrich family
visited Utah. From left, are Grant, Joey, Anna and Claire
Heinrich, more than 1500 miles from the library.

Amy
Woodell,
Evidence-Based
Coordinator for Cobb Senior Services,
assisted the Cobb County Public Library
System in planning the library’s Falls
Prevention Awareness initiative and
other programs. The library’s colleagues
in the County’s Public Services Agency
are building key partnerships to serve
our community effectively.

Above: User Engagement Manager Brazos Price of the
Outreach team promoted the library at the Marietta Reads!
celebration.
Left: Kids met Atlanta Braves mascot Homer at the Home
Run Readers event at East Cobb Library. Home Run Readers
is a Summer Reading program of the Braves in partnership
with the Georgia Public Library Service and Subway
Restaurants.
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South Cobb Region Manager Jo Lahmon,
left, and Electronic Resource Librarian Burr
Osoinach examining a low-cost prosthetic
hand developed on the library’s 3D printer
by Lahmon for a class project.

Students visiting Sibley Library joined
in creating Valentine’s cards for young
children at the Sibley Heart Institute,
which is part of Children’s Heathcare
of Atlanta.

Vicki Steenhoek, a Library Technician at South
Cobb Regional Library, left, and Powder Springs
Library Branch Manager Rhonda Lane at the staff
development training gathering in October.

Library Technician Penny Thomas of the Technical
Operations Department at the Switzer Library
prepared copies of the newly-released “What Pet
Should I Get?” by Dr. Seuss for delivery to Cobb
libraries.

15 | Cobb County Public Library System 2015 Annual Report

CREATING VALUE THROUGH LIBRARY SERVICES

YEARS OF SERVICE AWARDS
Cobb County Government gives special recognition to county
employees for loyal service. Library staff members recognized in
2015 included Vinings Library Branch Manager Susan Kendall and
Jonathan McKeown, Associate Library Manager of Branch Services,
for 25 years of service each. Kendall served at the Central and
Sibley locations before she transferred to Vinings. McKeown
previously served at the Acworth, Powder Springs, Gritters, Central
and Mountain View locations and he served as manager of the
Central Region.

According to the Georgia Public Library
Service, every dollar invested in FY 2015 in
Georgia’s public libraries provided a $5.87
return on investment.
The Cobb County Public Library System is
creating value in the community through
educational resources, from early literacy to
lifelong learning for all ages. Cobb libraries are
platforms for educational and economic
development and achieving community goals.
The Cobb County Public Library System is a
vital resource for all of the Cobb community.

CUSTOMER SERVICE AWARDS
The Customer Service Specialist Award is presented
quarterly and annually by the Cobb County Board of
Commissioners to staff who have been nominated
and won the award for high level of service that is
above and beyond the call of duty.
Top: Storytime led by Library
Assistant Kate Jacobson at the
Acworth Library draws crowds.

2015 Recipients:

Above: Librarian Dedra Roman
organizes creative programs at
the South Cobb Library.

Peiling Su, Technical Operations

Angela Mbagwu, Stratton Library

Shannon Tyner, Vinings Library
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STAFF AWARDS, HONORS, AND
RECOGNITIONS
Alexandra Beswick
Alexandra Beswick, manager of the Central Region of the Library System, is
participating in the 2015-2016 class of PINNACLE, the Georgia Public Library
Service’s comprehensive leadership and career development program.
PINNACLE has 22 Georgia librarians in the 2015-2016 class. PINNACLE is
Public Library Institute for New and Creative Leadership Education. The
program was developed in cooperation with the Carl Vinson Institute of
Government at the University of Georgia.

Jo Lahmon
Jo Lahmon, manager of the South Cobb Region of the Library System,
graduated from Cobb County’s EXCEL Management Development Program
in 2015. Each participant develops a new or enhanced program or service. Jo
Lahmon identified the need for serving area residents with special needs with
technologies offered by Cobb libraries. Her project involves engaging an
organization which provides 3D technology for low-cost prosthetic hands in
order to form a local partnership between the library and a Cobb County
elementary school.

John Willard
The Cobb Library Foundation presented the Gail Rogers Scholarship in early
2015 to John Willard in support of his pursuit of a Master of Library and
Information Science degree. Willard is the Library Services Supervisor
responsible for the library’s customer service unit in the administrative
division of CCPLS at the Switzer Library. The scholarship is given through a
competitive process to qualifying CCPLS employees to earn degrees in MLIS
program accredited through the American Library Association. He is enrolled
at Valdosta State University. The scholarship is given in honor of retired
Library Director Gail Rogers.
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SUPPORTING THE LIBRARY:
COBB LIBRARY FOUNDATION
The Cobb Library Foundation provides
support for library resources and special
initiatives. Contributions from the not-forprofit organization in 2015 included $5000 of
books for the Summer Reading Program;
more than $3,000 for the Teen Tech initiative
providing programs throughout the Library
System, and the $24,000 foundation board
commitment to Cobb libraries. The
expansion of Cobb GEMS (Girls in

Engineering, Math and Science) summertime
workshop series from one to four libraries
was supported by the foundation.
The Foundation presented bestselling author
Steve Berry in the Gala at the Marietta
Country Club. Foundation Luncheons in 2015
featured authors Lynn Cullen, Joshilyn
Jackson and Karen White. Learn more at
www.cobblibraryfoundation.org.

PROGRAM SPOTLIGHT: GEMS (Girls in Engineering, Math & Science)
Cobb GEMS: Girls in Engineering,
Math and Science expanded from
one to four library locations in
2015.
The
Library
System’s
summertime
program
which
introduces female students, ages
11 to 18, to technology careers
featured interactive workshops at
the Switzer, Mountain View
Regional, Kemp Memorial and
Vinings libraries.
Launched as a pilot program in
2014 at the Switzer Library, GEMS
gives young women a chance to
meet
Atlanta
area
tech
professionals from corporations,
universities, healthcare and other
fields. For 2015, Cobb GEMS
featured workshops on 3D printing,

coding, tech career pathways and
communications.
Cobb GEMS is funded by a grant
from the Cobb Library Foundation.
Virtual Librarian Shannon Tyner is
the GEMS coordinator.
Library staff leading GEMS 2015
included Elizabeth Puckett and
Shannon Tyner at Vinings Library
Jessica Osborne at Switzer Library,
Jennifer Wells at Mountain View;
Regional
Library
and
Maria
Dominguez and Kate Jacobson at
Kemp Memorial. Library.

GEMS participants met women in tech
careers, including scientists from the
Georgia Tech Research Institute.

Learn more at: www.cobbcat.org/
gems.
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SUPPORTING THE LIBRARY: VOLUNTEERS

Longtime Acworth Library patron
Haley Fricks is committed to
supporting community
organizations. She became a
library volunteer at the Acworth
Library in 2015.

Volunteers provide critical support for
the Cobb County Public Library System.
The service of volunteers includes
assisting in the daily operations of
libraries, helping with the semi-annual
Book Sale events, providing oversight
of library policies and taking lead roles
in fundraising.

raising library funding above and
beyond funding from the County, State
and Federal sources.
For
information
on
volunteer
opportunities at Cobb County libraries,
please visit www.cobbcat.org/about-us/
volunteer-opportunities.

Library volunteers provided more than
26,000 hours of service in 2015 valued
at $606,318.
The members of the Cobb County
Library Board of Trustees and the Cobb
Library
Foundation
serve
the
community as volunteers. The Board of
Trustees is citizen volunteers engaged
in setting library policy and providing
advice for library activities. The
volunteer members of the Cobb
County Library Foundation assist in

Velicia Shearod volunteers at the Library
Book Sale at Jim Miller Park.
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ALIGNING LIBRARY SERVICES
Cobb libraries collaborate with local
government organizations in support of
community goals. In 2015, the Library
System strengthened the alignment of
library services with community efforts to
improve the local quality of life.
Educational partnerships involve Cobb
County and Marietta City school districts,

Chattahoochee Technical College and
Kennesaw State University. Cobb County
Public Safety supports the libraries with
programming and resources. The library’s
colleagues in the County’s Public Service
Agency, including Cobb PARKS and UGA
Cobb Extension, promote recreational and
educational offerings at libraries.

PROGRAM SPOTLIGHT:
Falls Prevention Awareness
Librarians Sherry Blomeley and Susan
Irvin became involved in a unique
public health initiative in 2015.
Blomeley, the West Cobb Region
Manager, and Irvin, an Adult Services
librarian at East Cobb Library, led the 8
-week class, “A Matter of Balance:
Managing Concerns about Falls,” or
AMOB, for the first time in the summer.
The evidence-based class is designed
for seniors ages 55 and up.

filled to capacity with 15
people – ages 55 to 90 –
completing the class. The
August-September class
met at the West Cobb
Senior Center. A second
class was scheduled for
the spring of 2016 at the
East Cobb Library. The
program fee is $30, which largely
covers course materials.

As AMOB coaches, Blomeley and Irvin
guided participants through strategies
for managing falls, avoiding falls and
increasing physical activities. Cobb
Senior Services provided their Coach
training and administers the two-hour
per week class.

AMOB was offered by the Library
System as part of the Falls Prevention
Awareness Initiative. The initiative
included nine events in September at
seven library locations. The capstone
event was the Falls Prevention
Awareness Open House at the East
Cobb Library. The lineup also included
safety puppet shows by Kaiser

The first class led by Irvin and Blomeley

Susan Irvin, left, and Sherry Blomeley
Permanente Educational Theatre,
health screenings by WellStar Health
System, and CarFit senior driver safety
checks with support from the
Chattahoochee Technical College and
UGA Cobb Extension. Kennesaw Library
Branch Manager Ginny Everett earned
the CarFit technician certificate.
To learn more, visit www.cobbcat.org/
falls-prevention.
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MOST FUNDING IS LOCAL
The primary funding source for
the Cobb County Public Library
System is from the Cobb County
Government, which provided
more than 90 percent in Fiscal
Year 2015. State funds account
for nine percent.

SOURCES OF FUNDING

Annual funding for the Cobb County
Public Library System in 2015 includes
$11 million from the Cobb County
Government. The local funding for Fiscal
Year 2015 was 91 percent of the library
budget.
Georgia Public Library Service (GPLS)
provided $1 million, including funding
for salary reimbursements, materials and
operations.
The Cobb Library
Foundation provided almost $35,000 in
funding.
A central challenge for the Cobb Library
System is funding for library materials.
With a county population of about
750,000 people, the library collection of
1.1 million items represents about oneand-a-half items per Cobb resident.

Cobb library officials met with Georgia
lawmakers at Library Day 2015. From
left, are Cobb Library Trustee Peggy
Pool, Associate Manager Jonathan
McKeown, Communications Assistant
Tom Brooks and Digital Library Services
and Communications Manager Julia
Huprich.

FY2015 Budget & Donation Commitments
Cobb County Government Funds

$11,074,190

GPLS State Funds
Cobb Library Foundation
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$1,064,149
$34,815

VALUE OF LIBRARY SERVICES
Type of Service

Usage

Total Value

Books Borrowed

2,019,580

$50,489,500

Magazines/Paperbacks Borrowed

200,316

$701,106

Videos Borrowed

342,112

$684,224

Audiobooks Borrowed

146,400

$3,660,000

State Park Passes Borrowed

1,627

$13,016

Zoo Atlanta Pass DVD Kits Borrowed

3,028

$242,240

87

$2,871

297,864

$7,446,600

Center for Puppetry Arts Pass
Digital Downloads

These and all other services: $71,346,308

SUCCESS STORY:
Ridwan Hassen

Talkative parents. A hand-me-down
children’s dictionary with words and
pictures. Very young children listening,
and talking as their mother announces
words to them from that worn down
book and others. Every day. Hours and
hours spent at Cobb County libraries. A
strong commitment to learning at
Cobb public schools.
For Ridwan Hassen, early life in such a
language rich environment is a
foundation for academic achievement.
The return on investment in libraries
and education to support early literacy
is high. Many studies show this. Such
returns from investments supporting
early reading become obvious several
years after the initial costs.
A graduate of South Cobb High School
and Dartmouth College, Ridwan

Hassen is a 2015-16 Rhodes Scholar
studying at the University of Oxford.
Only 32 U.S. citizens receive the
Rhodes honor each year. Two of
Hassen’s siblings – also South Cobb
graduates – attended Dartmouth when
he was there.
Countless hours exploring Stratton
Library and South Cobb Regional
Library as a young library patron, using
his Cobb County card like a magnifying
glass revealed so much of the world
around Hassen. Parent talk, libraries,
schools, mentors. All elements for
Hassen developing confidence and grit
for academic success.
But,
more
than
a
personal
achievement, the Rhodes for Hassen is
about being an example to the
community of the positive change
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brought by education and literacy, he
says.
September is Library Card Sign-up
Month. Last fall, Hassen picked up a
new library card 4,000 miles from his
Cobb home. “This library card,” he said
after posing for a photo with the new
University of Oxford card in front of the
historic Bodleian Library, “underscores
my journey to Oxford.”

LIBRARY LEADERSHIP
Board of Trustees
The Cobb County Public Library Board of Trustees is a nine-member volunteer board made up of local
citizens appointed by the Cobb County Board of Commissioners. Each trustee serves a 3-year term and
may serve successive terms. The trustees set library policy and advise on activities. The Library Board
holds regular meetings at the Switzer Library and branch library locations on a rotating schedule.

Les Still, Chairman
Peggy Holbrook, Vice Chair
Peggy Pool, Secretary
Abby Shiffman
Ellen Springer
Michael Murphy
Dr. Tony Le
Jamila Haven
Bruce Jenkins

Library Administration
Helen Poyer, Library Director
Mike Aiken, Associate Library Manager of Community and User Engagement
Jonathan McKeown, Associate Library Manager of Branch Services
Shelley Zhang, Associate Library Manager of Technical and Automated Services
Dr. Jackie McMorris, Public Services Agency Director
David Hankerson, County Manager
Cobb County Board of Commissioners
Tim Lee, Chairman
Bob Weatherford, District One (Northwest Cobb)
Bob Ott, District Two (Southeast Cobb)
JoAnn Birrell, District Three (Northeast Cobb)
Lisa Cupid, District Four (Southwest Cobb)
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BUILDING FOR TOMORROW
From left, are Les Still, Chairman of the Cobb
County Public Library Board of Trustees;
Cobb County Manager David Hankerson,
Cobb Public Services Agency Director Dr.
Jackie McMorris, Bill Carver, Chairman of the
Cobb County Recreation Board; State
Representative Sharon Cooper, Cobb County
Commissioner Bob Ott, Cobb Library
Director Helen Poyer, Cobb PARKS Director
Eddie Canon; library patron Emily Neal and
Cobb County Commission Chairman Tim Lee.

The Cobb County Public Library System’s
commitment to outstanding library service
strengthened in 2015. Collaborative efforts
involving organizations and individuals in
2016 and beyond between the library staff
members, volunteers and supporters are a
foundation for excellent service. Your Cobb
libraries are engaged with the Cobb County
community to support access to education,
economic development, health and recreational opportunities for everyone.
Thank you for your support of Cobb County
libraries!

NEW LIBRARY/CULTURAL ARTS CENTER
Funding for a replacement facility for the East
Marietta Library was secured in 2015. The new
library will be in the joint-use complex of
shared space with Cobb County PARKS.
Situated adjacent to Sewell Park on Lower
Roswell Road, the 25,000-square-foot Library
and Cultural Arts Center is made possible by
funding from the 2015 Cobb County Special
Purpose Local Option Sales Tax and a grant
from the Georgia Public Library Service.
Built in 1967, the East Marietta Library is one
of the Library System’s busiest and most
crowded locations. The new facility will be a
neighborhood library and a destination for all
Cobb County residents seeking to use new
technologies for collaborative creativity, such
as 3-D printing, audio/video recording, and a
black box theater. Atlanta-based Batson-Cook
is the design and build contractor for the
$10.3 million project.

The East Marietta Library opened in 1967. The
facility will remain open as the new library is
built.
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USAGE SUMMARY FOR 2015
Library items checked out (circulation)

3,021,500

Patron visits to the library

1,943,399

Visits to the library website

3,790,012

Reference questions answered

440,613

Public computer use sessions

1,066,420

Library sponsored programs

3,644

Attendees at those programs

137,872

Item transfers between libraries

315,671

Database use searches

383,551

Database use sessions

240,036

Early literacy educational stations used

Eighty seven percent of the Cobb
library collection is books, which
accounted for 67 percent of the
circulation in 2015. Digital items
are two percent of the collection
and accounted for ten percent of
circulation.
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32,555

LOOKING AHEAD

When I was a youngster, on hot summer days, my friends and I would ride bikes to one
of our favorite places: the public library.
We rushed over to the library expecting Mrs. Owens to read a selection from a book that
she knew we would enjoy. We would load stacks of books on our bikes that opened our
imagination to travel the world, to solve a mystery or learn about another culture.
The library was a destination that enriched our lives. Those same sentiments remain
today. The library enriches the lives of people it serves. Every day, I witness the Cobb
County Public Library staff going above and beyond to provide the programs and
services people need, want and expect. We see library volunteers and supporters from
the Cobb Library Foundation and other library boosters enabling the library to provide
creative programs and services for our children, teens and adults.
The example of Mrs. Owens is always with me. But, more than a sentimental notion, her
example inspired me and many others as we choose public service careers. She knew
that the small act of sharing a story with a child like me was about more than having fun
moments. She was engaging us with the world.
The library is a vibrant community center where all people can be engaged, connected
and creative. The library connects people with information and resources in a variety of
formats.
This 2015 Annual Report is a statement about how the Cobb County Public Library
System is embracing change to support a higher quality of life for our patrons and the
community. Library staff and supporters are aligning ourselves with organizations and
institutions with common goals for literacy and education, economic vitality, health and
well-being, community collaboration.
Cobb libraries add value to our community. Our work today will last for decades in the
lives of our patrons and Cobb County.

Helen Poyer
Director, Cobb County Public Library System
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“Cobb libraries add value to our community. Our
work today will last for decades in the lives of
our patrons and Cobb County.”

Serving the community has been a lifelong career for Mrs. Poyer. After graduating from the State University
of New York with a Master’s of Library Science degree, she focused her work in reference and adult services at
the Fountaindale Public Library District, Bolingbrook, Illinois, just outside of Chicago. There, she found her
passion as an outreach coordinator and launched a highly-visible community outreach program for the library.
She brought this vision with her when she joined CCPLS in 2006. In 2009, just three short years later, Poyer
was named director of the Cobb County Public Library System. As director, she is pushing forward with her
objectives to broaden library outreach, strengthen community partnerships, improve library facilities,
and stay on top of emerging technology.
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