My Active Center

How to Register Online



The new My Active Center website Is an easy and convenient way for you to sign up online for the Cobb
Senior Services activities you are interested in. This guide will walk you through the process of getting

registered and signing up for your activities. For assistance with any of the steps, you can give any of the
centers below a call:

Austell Senior Center Senior Wellness Center
4915 Austell-Powder Springs Rd 1150 Powder Springs Street, Suite 100

Austell, GA 30106 Marietta, GA 30064

770-819-3200 770-528-4088
Freeman Poole Senior Center Tim D. Lee Senior Center

4025 South Hurt Rd 3332 Sandy Plains Rd

Smyrna, GA 30082 Marietta, GA 30066
770-801-3400 770-509-4900

Marietta Senior Center
1150 Powder Springs St., Ste 100
Marietta, GA 30064
[ 70-528-2516

West Cobb Senior Center
4915 Dallas Highway
Powder Springs, GA 30127-4488
770-528-8200

North Cobb Senior Center
4100 Old Hwy 41
Acworth, GA 30101
770-975-7740



The new My Active Center website Is an easy and convenient way for you to sign up online for the Cobb
Senior Services activities you are interested in. This guide will walk you through the process of getting
registered and signing up for your activities.

Before you register on My Active Center, you need the three things listed below. If you have never

participated at a Cobb Senior Center, call a center to start the process (see previous page for the center
contact information).

1 — A current emall address. Please have your current email address ready, or create an email before
attempting registration.

2—Your key tag number. This is the fourteen digit number on the back of your CSS card. If you have a
card, you will need to first call a center so they can input your card number into our new system. If you
don’t have one, call a center to begin the process of creating an account.

3—The phone number that is on file with Cobb Senior Services. If you are unsure what number we
have on file for you, confirm with a center.

Now that you have all of your information handy, the first step Is to register in the system so that you can
log on and use It anytime.



CREATING YOUR ONLINE ACCOUNT
1. Go to the website www.myactivecenter.com. Click the “New User” button at the top right side of the screen.
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How It Works @ Easy
MyActiveCenter has been designed for ease of use from the ground
If you have been issued a MySeniorCenter Key Tag from your local senior center, up and is constantly improving with member feedback.

MyActiveCenter is for you.
To activate your account, click here.

From there you'll be asked to select your local center and type in your a Secure

MySeniorCenter Key Tag number and home phone number. Your sensitive data is stored securely and all payments are handled

Once you've activated your account, you can join groups and enroll in activities at directly by PayPal, a well established payment processor.
that center online.

When you enroll in an activity, it appears on your My Activities page.

If you and your spouse share an e-mail address, you can add them to your account D MOb”e
from the My Account page.
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CREATING YOUR ONLINE ACCOUNT

2. A new screen will appear with a list of senior centers near you (your Internet service detects your zip code and
lists the centers In your area). If you do not see your senior center listed, you can easily find it by typing the name
In the search field or clicking “Change Location” and typing In your zip code.
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Please Choose a Center

Currently showing Senior Centers near 30318

< Change Location

Helene S. Mills
7 4.6 miles away (...)

¢ 515 John Wesley Dobbs Ave NE
Atlanta, GA 30312

. 000-000-0000

HJC Bowden
<« 7.4 miles away (...)

¥ 2885 Church St
East Point, GA 30344
. 000-000-0000

¢ 4025 South Hurt Rd

Freeman Poole Senior Center
<« 8.4 miles away (...)
smyrna, GA 30082



CREATING YOUR ONLINE ACCOUNT
3. Click on the name of the senior center.
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CREATING YOUR ONLINE ACCOUNT
4. Complete the form then click continue.
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1. Enter the fourteen digit ID on the back of your CSS card. Senior Center Senior Wellness Center | Change

(NOTE: Your card will not have an X, enter your number with no spaces) Key Tag Number | X000000

The number on the bagk MySeniorCenter Key Tag (including the "X" prefix if

Tl = ITEE

2. Enter your phone number.

ome Phone Number

gD verify your identity. You should use the same number that
is on file with the senior center that issued the key tag.

3. Enter your email address.

E-mail Address | jsmith@gmail.com

Password

4. Enter your preferred password, then confirm.

Confirm Password

5. If you are sharing an account with a spouse,

check the box and enter their information. | | | |
M‘f spouse and | share an e-mail address and | would like to add him or her to this account
6. Click continue.
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CREATING YOUR ONLINE ACCOUNT

5. After you click “Continue”, you have successfully completed registration! The next screen will display the
activities available at your senior center, and you are ready to sign up for classes. You are not limited to
registering at the center with which you originally registered. Simply click on the “Centers” link at the top of the
page and choose the center for whose activities you want to register.
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Welcome Back!

Senior Wellness Center
94 12.3 miles away {(...)

Not finding what you're looking for? View all senior centers in your area.



GETTING REGISTERED

Now that you have created an account In the online system, you can use My Active Center to register for
activities. Below are the steps for getting signed up.

1. If not already signed In on the www.myactivecenter.com website, click “Sign In” located at the upper right
corner of the screen.
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How It Works @ Easy

MyActiveCenter has been designed for ease of use from the ground
If you have been issued a MySeniorCenter Key Tag from your local senior center, up and is constantly improving with member feedback.
MyActiveCenter is for you.

To activate your account, click here.

From there you'll be asked to select your local center and type in your Q Secure

MySeniorCenter Key Tag number and home phone number. Your sensitive data is stored securely and all payments are handled
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GETTING REGISTERED

2. When you click “Sign In”, a window will open. Enter your email address and the password you created when
you registered. Click “Sign In”.

- Home  Centers Sign in ~

E-mail address

=

ismith@gmaill.com

FPassword

¢¢¢¢¢¢¢¢

canada.

] Remember me

Do you need to reset your
password?

Need to activate your account? Sign
Up for MyActiveCenter now.



GETTING REGISTERED

3. After you click “Sign In”, the next window will display your name In the upper right corner. The right side of

the screen will display your selected senior center. On the left of the screen, available classes and activities will
be listed.
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GETTING REGISTERED

4. Classes are listed In alphabetical order. You can find the class you are looking for by either scrolling down the
list, or typing the name of the class in the search window at the top of the list. Click on the name of your activity.
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GETTING REGISTERED

5. A calendar will open that displays the class details (class name, time, and dates). The calendar will display the
days and times the activity will occur.
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Afternoon Meet Up

® FREE
@ 1:00 pm - 2:45 pm 1 hour 45 minutes

& Learning & Social

Meet up with friends and talk and visit in our cafe. No refreshments provided but feel free to bring your own
cup of tea or coffee.

To reqister, select one or more upcoming times.

January 2021 month  week < >
Mon Tue Wed Thu Fri
1
4 5 6 7 8
12 13 14 15

|1pm - 245pm |

19 20 21 22

-
|1pm-245pm | |1pm-?'..45pm |

25

|1pm-?_-¢5pm |




GETTING REGISTERED

6. When you click on the class date/time, a “Register” button will appear at the top of the calendar. Click as many
dates as you want before you click the “Register” button.
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Afternoon Meet Up

® FREE
© 1:00 pm - 2:45 pm 1 hour 45 minutes

& Learning & Social

Meet up with friends and talk and visit in our cafe. No refreshments provided but feel free to bring your own
cup of tea or coffee.

Mon 1/11 ® Wed 1J|'13'mI Tue 11|'1‘£E!"[:.’I

Clgar Register

January 2021 month = week
Mon Tue Wed Thu Fri
1
4 5 6 7 8
11 12 13 14 15
18 19 20 21 22




GETTING REGISTERED

7. After you click “Register”, a window will open that displays the schedule for the class you have selected. After
confirming the information is correct, click “Register.”

Activity Registration

Selected Activities

Name Dates Price

Afternoon Meet Up Jan 11th 1:00 pm - 2:45 pm $0
Jan 13th 1:00 pm - 2:45 pm 30
Jan 19th 1:00 pm - 2:45 pm 50

Can

1 ' Register .




GETTING REGISTERED

8. The Activity Registration window will pop up, confirming that the class you selected has been added to your
My Active Center calendar. You have now successfully registered for a class at your senior center! Click
“Continue Shopping” at the bottom of the pop up window.

Activity Registration

Thank You!

This activity has been added to your MyActiveCenter calendar.

C-ontinue Shopping




GETTING REGISTERED

9. After you click “Continue Shopping”, you will be returned to the class calendar. You are now officially

registered for that event. To register for additional activities, click “Activities” at the top right of the screen, and
repeat the steps 4 through 10.
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Afternoon Meet Up
® FREE
@ 1:00 pm - 2:45 pm 1 hour 45 minutes

& Learning & Social

Meet up with friends and talk and visit in our cafe. No refreshments provided but feel free to bring your own
cup of tea or coffee.

To reqister, select one or more upcoming times.

January 2021

month  week £ >

Mon Tue Wed Thu Fri

11 12 13 14 15



GETTING REGISTERED

10. In order to view all of the classes for which you have registered, click on your name in the upper right corner
of the screen. A drop down window will open. Click “My Activities™.

E Home Centers

My Account
My Centers

# Senior Wellness Center

My Activities (3)




GETTING REGISTERED

11. A calendar will display your class schedule. On the left will be a calendar view. On the right, a list of
activities. To withdraw from an activity, simply click the red X to the right of the activity name.
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My Activities Upcoming
Click on a scheduled activity for more information. il Afternoon Meet Up ﬁ
Jan Senior Wellness Center
19t ® Mon, Jan 11, 2021 @ 1:00 pm - 2:45 pm (1 hour 45
December 2020 month = week < > minutes)
Mon Tue Wed Thu Fri Wed Afternoon Meet Up
4 Jan Senior Wellness Center
@ Wed, Jan 13, 2021 @ 1:00 pm - 2:45 pm (1 hour 45
13"
minutes)
7 8 9 10 11 W Afternoon Meet Up o |
Jan Senior Wellness Center
@ Tue, Jan 19, 2021 @ 1:00 pm - 2:45 pm (1 hour 45
19"
minutes)
14 15 16 17 18
21 22 23 24 25

28 29 30 31



