
Paratransit 
Service 
A CURB-TO-CURB, SHARED RIDE SERVICE

   ONE-WAY FARE
 
Adults ...........................................$4
Children younger than 18..............$3

Exact change is required.

Personal Care Attendants (PCA)  
approved during the application 
process ride free. 

You and your PCA may ride the local
fixed-route bus for free with your
Paratransit ID.  

Paratransit service is an ADA, 
shared-ride service for individuals 
with intellectual and physical
disabilities. The service is required 
under the Americans With
Disabilities Act (ADA), which 
guarantees that people with 
disabilities have equal access to 
employment, public services and
accommodations, transportation and
telecommunications services. 

      WAYS TO PAY
There are three ways to pay your fare:

•  Use exact change at the fare box on
    board.

•  Load money on your Paratransit 
   Breeze Card (up to $100) online, 
   in-person or by phone.

•  Purchase CobbLinc fare products, 
   which are passes for a specific
   number of rides or time frame, online,
   in person or by phone. 

  WHO IS ELIGIBLE? 
People with disabilities who live 
within the service area and are
unable to access the local fixed-
route bus are encouraged to 
apply. Eligibility is based on the
analysis of the applicant’s
functional ability, not his or her 
medical condition alone. A 
disability that makes travel more  
difficult but not impossible, does 
not qualilfy as eligible.

WHAT IS 
PARATRANSIT 

SERVICE?

Paratransit service runs seven days
a week within a 3/4-mile area 
surrounding the existing local bus
routes. The service hours and 
holiday schedule are comparable to
the CobbLinc fixed-route system.

Supporting 
Your

 Independence 



COBBLINC

CUSTOMER SERVICE & PARATRANSIT CENTER

431 COMMERCE PARK DRIVE SE
MARIETTA, GA 30060-2737

To make a reservation, call:
(770) 427-2222

You will then be able to make your 
reservation up to three days in advance
by calling (770) 427-2222 or TDD 7-1-1.
Same-day trips cannot be scheduled.
Reservationists are available 8 a.m. to
5 p.m., seven days a week. If you need
a MARTA Mobility transfer, let the
reservationist know, and he or she will 
coordinate it for you. 

MAKE A RESERVATIONMAP OF SERVICE AREA

WWW.COBBLINC.COM (770) 429-4381

 
Mail: Paratransit Center, Attn: 
Certification, 431 Commerce Park 
Drive SE, Atlanta, GA 30060-2737

CobbLinc will review your application 
and send a second application (Part B)
to the professional you listed on yours.

CobbLinc will complete the process and 
notify you of a decision. Once certified,
you will need to make an appointment
to attend orientation and obtain your
Paratransit Photo ID/Breeze Card from
the Paratransit Center. 

         HOW TO APPLY 
Download an application (Part A) via
CobbLinc.com, or request that one 
be mailed or emailed to you by calling
(770) 429.4381. 

Return the application via one of 
the following:

Email: CobbLincPara@cobbcounty.org 

Fax: (770) 429-7865
(Attn: Paratransit Application)

If you live outside of the Paratransit 
service area, there is another 
program for which you may qualify.
It provides vouchers for private
transportation services, and 
participants only pay 10 percent of
the cost. To qualify you are 
required to:

•  Be a resident of Cobb County.
•  Be 18 years of age or older.
•  Complete the Paratransit
    application. 

TRANSPORTATION
 VOUCHER PROGRAM


