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Dear Patients,

At Community Health Partners, we believe that our patients come first, and we use a partnership
approach that puts you in the driver’s seat when it comes to your healthcare.

This is why we are pleased to announce that CHP is implementing our own version of an electronic
health record system, Epic, which includes enhanced functionality within the patient portal, MyChart
beginning May 15, 2023.

One thing to note, as part of this transition, you will need to bring your insurance card and a list of

medications to your next CHP appointment so that we can update the new system. Appointments

beginning May 15th will take more time as we transition to the new system, and patients should be
prepared to complete a few forms and sign consent documents.

We appreciate your patience with us as we complete the transition over to the Epic MyChart system. If
you have any questions or concerns, please feel free to reach out to a staff member at your CHP clinic,
and they will assist you.

@®— [fyou are an active MyChart user, your existing MyChart account has been moved over.

n Simply use your old sign-on credentials to log into your new CHP MyChart Account. The
MyChart app is available for download via Google Play or Apple App stores. The MyChart
App is called MyChart and shows this red icon.
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SN If you are an existing MyChart user, once you are logged into MyChart, you can switch the
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Chp health system/organization to CHP. After opening your MyChart app, search for Community
Health Partners and select the option with this logo.

Additional information about MyChart, along with screenshots of this information, is available at
chphealthmt.org/my-chart.

MyChart gives you personalized and secure online access to your medical record. It allows you to
securely manage and receive information about you and/or your child’s health. Patients are encouraged
to sign up for MyChart over the phone when scheduling an appointment or with a team member during
a visit.

Thank you for choosing CHP for your healthcare needs. Whether it's a medical need, a wellness checkup,
a dental visit, or a behavioral health consultation, we are here for you.
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