
 
COMMUNITY HEALTH PARTNERS, INC. 

 
Community Health Partners (CHP) believes that each employee makes a significant contribution 
to our success.  That contribution should not be limited by the assigned responsibilities.  
Therefore, this position description is designed to outline primary duties, qualifications and job 
scope, but not limit the employee nor CHP to just the work identified.  It is our expectation that 
each employee will offer their services wherever and whenever necessary to ensure the success of 
our endeavors. 
 
Job Title:    Integrated Nurse Care Manager  
Position Status:  Non-Exempt 
Effective Date: 2/2023 
Reviewed By: Clinical Quality Director  
 
JOB SUMMARY: Acts as a lead for care management programs across CHP sites. 
Functions as a member of the primary health care team under the general supervision of 
CHP Clinical Quality Director. Provides program support and development as well as 
professional level nursing service with a focus on assessment and implementation of the 
patient’s clinical care plan in order to improve health outcomes.  
 
ESSENTIAL JOB FUNCTIONS: 
 
1. In coordination with the Clinical Quality Director and clinical care teams, promote 

the smooth functioning of care delivery and addition of new lines of care 
management services. 

2. Support design and implementation of new workflows related to care management. 
3. Participate in Value Based Care delivery as it relates to care management and care 

transitions. 
4. Ensures patients proactively identified through medical home workflows receive care 

management services and documentation supports compliance requirements.  
5. Trains and supports clinic staff in offering care management, including supporting 

provider team panel management. 
6. Provide medical case management services in conjunction with the integrated 

behavioral health program, including offering support for the medical respite program 
through HRDC and Bozeman Health. 

7. Ensure patients receive appropriate support and follow up with respect to their 
medical diagnosis, including assisting with resource location, contacting other 
supportive agencies, assisting with transportation (within the constraints of 
organization’s budget), and education individual and family. 

8. Creates individualized care plans for patients receiving care management services. 
9. Perform laboratory tests, counsel, and educate patients prior to and following physical 

exams. 
10. Identify patients’ problems or needs, determine which ones a clinician must evaluate 

and refer accordingly. 
11. Educates and counsels patients using easy to understand (health literate) language. 



12. Maintains acceptable methods of charting and record keeping providing for 
consistent, organized patient care per clinic policies and procedures.  

13. Advocates for patients while maintaining relationships with community healthcare 
providers. 

14. Make referrals to community, health and social services and provide liaison with 
these services as indicated. 

15. Further the mission of CHP through active support of the strategic goals. 
 
 
Additional Responsibilities: 
 
1. Participates in in problem solving and Continuous Quality Improvement (E2) and risk 

management activities by applying LEAN principles, engaging in Patient Centered 
Medical Homes and working to implement patient centered communication skills. 

2. Understands and adheres to HIPAA regulations.  
3. Ability to report to work as scheduled and work a flexible schedule when needed 

which may include travel to other sites.  
 
Skills and Attitudes 
 
1. Experience working with limited resource population. 
2. Ability to work with grace under pressure. 
3. Ability to work in a team and to share responsibilities and duties. 
4. Ability to resolve interpersonal conflict in a straightforward and timely manner. 
5. Ability to set priorities, be organized, and be a self-starter. 
6. Ability to be friendly, empathic, and an adept communicator. 
7. Ability to treat both staff and patients with respect. 
8. Ability to navigate technology efficiently. 
9. Ability to gracefully accept and respond to feedback.. 
 
Essential Physical Requirements 
 
 Occasionally   

(1%-33% of day) 

Frequently 

(34%-66% of day) 

Continuously 

(67%-100% of day) 

Sitting  X  

Standing X   

Walking   X  

Speaking/Hearing   X 

Seeing/Ability to 

distinguish colors 
  X 

Hand/Wrist Work 

(ie. Keyboarding) 
  X 



Pushing/Pulling X   

Fine Manipulation  X  

Grasping X   

Reaching  X  

Bend X   

Kneel X   

Squat X   

Climb X   

Lift 1-10 lbs X   

Lift 11-20 lbs X   

*Occasional transfer of patients to/from wheelchair.   
 
The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
JOB QUALIFICATIONS: 
Certifications: 
Registered Nurse preferred. LPN license considered 
Current BLS certification   
 
Experience: 
Two years of community health and/or physician’s office experience desirable 
Demonstrates competency in professional patient care 
Two years of case management experience desirable 
 
I have read the above job description and have had all my questions answered. 
 
Name: ______________________________________ Date:___________________. 
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