
COMMUNITY HEALTH PARTNERS, INC. 

Community Health Partners (CHP) believes that each employee makes a significant contribution to our success.  

That contribution should not be limited by the assigned responsibilities.  Therefore, this position description is 

designed to outline primary duties, qualifications and job scope, but not limit the employee nor CHP to just the work 

identified.  It is our expectation that each employee will offer his/her services wherever and whenever necessary to 

ensure the success of our endeavors. 

Job Title: Parent Liaison 

Position Status: Non-exempt 

Effective Date: September 1, 2019 

Reviewed By: Learning Partners Director 

JOB SUMMARY: The Parent Liaison will work within an elementary school in partnership 

with teachers and administrative staff to facilitate family engagement with and connection to 

both school and community resources. The Parent Liaison program goals are to improve student 

learning, behavior and attendance and to improve family health and well-being. 

ESSENTIAL JOB FUNCTIONS: 

General Responsibilities 

Connection 

1. Facilitates effective communication and positive relationships between teachers (and other

school staff) and parents.

2. Encourages parental engagement and participation in school and community activities.

Families 

1. Assists parents in identifying and building upon their family strengths.

2. Assists parents in identifying and implementing positive parenting practices.

3. Assists parents in identifying and accessing community services.

4. Provides emotional support to parents.

5. Enhances parents' abilities to support their children's learning and success.

6. Facilitates parenting workshops.

School 

1. Assists teachers in understanding families’ dynamics, circumstances and background that

affect student learning, attendance and behavior.

2. Works closely with and develops trusted relationships school teachers and staff.

3. Attends staff meetings and appropriate board functions.

CHP 

1. Collects data for program evaluations.

2. Meets with supervisor regularly for support and guidance.

3. Understands and adheres to HIPAA and FERPA regulations.

4. Reports to work as scheduled and works a flexible schedule when needed. This will include

infrequent evening and weekend work. This will include travel to local and regional meetings

for training and collaboration opportunities.

5. Participates in problem solving and Continuous Quality Improvement and risk management

activities by applying LEAN principles.



Skills and Attitudes 

1. Experience working with limited resource populations.

2. Ability to work with grace under pressure.

3. Ability to work in a team and to share responsibilities and duties.

4. Ability to resolve interpersonal conflict in a straightforward and timely manner.

5. Ability to set priorities, be organized, and be a self-starter.

6. Ability to be friendly, empathic and an adept communicator.

7. Ability to treat both staff and patients with respect.

8. Ability to navigate technology efficiently.

9. Ability to gracefully accept and respond to feedback.

Essential Physical Requirements 

The demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of this job. Reasonable accommodations may be 

made to enable individuals with disabilities to perform the essential functions. 

JOB QUALIFICATIONS: 

Education: 

 A Bachelor’s degree in Social Work, Education, Child Development or a related field

preferred.

 Associate degree coupled with 2+ years experience required.

Experience: 

 Experience working in an education or social work or community health setting.

 Experience teaching or presenting to individuals and groups.

 Experience with computers: typing; using Microsoft Word, Excel, and Outlook; using a

web browser to access and enter information into a database.

Occasionally   

(1%-33% of day) 
Frequently 
(34%-66% of day) 

Continuously 
(67%-100% of day) 

Sitting X 

Standing X 

Walking X 

Speaking/Hearing X 
Seeing X 
Hand/Wrist Work 

(ie. Keyboarding) 
X 

Pushing/Pulling X 

Grasping X 
Fine Manipulation X 

Reaching X 

Bend X 

Squat X 

Lift 1-10 lbs X 

Lift 11-20 lbs X 

Lift 21-50 lbs X 

I have read the job description above and had any questions answered. 

Name: ___________________________________ Date: ___________ 




