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6 step framework to think about answering any scenario based 
question: 

 

1.​What is the problem?  
2.​What is the result I need to achieve?  
3.​Who are the parties involved?  
4.​What is best for the client?  
5.​Do I have all the information I need?  
6.​How can I deliver maximum value 

 

We can then translate this to a rough structure of: 

 

●​ What’s the problem and who is involved? 
●​ What do I need to do? 
●​ How can I deliver maximum value? 
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