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Module 1: Cabin Crew Redlity &
Professional Foundation (4 Hours)

Focus:
AvMwilu - WOUNUINANLSDDSY

e Cabin Crew Role vs Public Perception

e Airline Expectations & Safety-First
Mindset

e Why Airlines Hire “Stability”, Not “Talent”

¢ Responsibility, Authority &
Accountability

¢ Professional Conduct & Crew Ethics

Outcome:
tKUovL oo Cabin Crew Ad
“churnuvAIVSURNQBDU”
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Module 2: Self-Awareness &
Emotional Readiness (4 Hours)

Focus:
Sondowvwd d:likaaturpoduniund

e Self-Assessment: Strengths, Gaps &
Blind Spots

e Emotional Triggers Under Pressure

¢ Handling Judgment & Evaluation

e Receiving Feedback Without
Defensive Reaction

e Stability vs Overconfidence

Outcome:
tAUDVAdUAUDTISUTUlALIDQNUS:LITU
U Panic TU Defensive ua:li Over-Perform
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Module 3: Communication Logic &
Interview Thinking (4 Hours)

Focus:
wWaguoin “aoutnv” » “Aatdus:uu”

¢ Interview Question Logic (What
they're really testing)

e Structured Answer Framework
(Situation—Action—Impact)

e Speaking with Clarity Under
Time Pressure

e Expressing Responsibility
Without Self-Blame

e Avoiding Red Flag Language &
Behavior

Outcome:
tKUpvODUAMMUDEIVED Logic asiwAdiu
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Module 4: Presence, Image &
Professional Behavior (4 Hours)

Focus:
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e First Impression & Assessment
Psychology

e Grooming Logic (Not Beauty, but
Safety Signal)

e Body Language & Stillness

¢ Voice Tone, Pace & Neutral
Authority

¢ Professional Presence in Group
Settings

Outcome:
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Module 5: Airline Interview Process
& Assessment Days (6 Hours)

Focus:
o flow misAaldaonuovnssunis lurkavlnu

¢ Open Day / Assessment Day
Structure

e Group Exercise — What Assessors
Observe

¢ Panel Interview Expectations

¢ Final Interview Decision Criteria

¢ Common Reasons Candidates Fail
(Even Good Ones)

Outcome:
tAdpv$iuda:sou “Sap:ls”
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Module 6: Scenario Thinking &
SOP Mindset (Pre-Safety) (6 Hours)

Focus:
Jan3sAauuugniso nouldn Training (Basic)

e What is SOP & Why Airlines
Depend on It

¢ Decision-Making Under Uncertainty

¢ Personal Opinion vs Procedure

e Safety Mindset in Interview
Scenarios

¢ Responsibility Language in
Emergency Questions

Outcome:
thuovoAnAauuu Procedure-Based
i Ego-Driven rsol Emotional-Driven
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Module 7: Mock Interview & Real-
Time Calibration (4 Hours)

Focus:
Wndunundosy + SU Feedback ua:
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e Full Interview Simulation

e Behavioral Question Practice

¢ Scenario-Based Interview
Practice

¢ Real-Time Feedback (Ex-
Purser Style)

Outcome:
{AUDVISYUSDODDUKSDUDRAWANQ
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Module 8: Final Readiness &
Go / No-Go Decision (3 Hours)

Focus:
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Uovnumisauasuuugvoluiwsou sutdagnoiuuuto

¢ Final Consistency Check

¢ Mental Readiness for Assessment
Day

¢ Handling Rejection Professionally

¢ Go / No-Go Strategy

¢ Transition from Candidate —»
Crew Mindset

Outcome:
(AUDVISYUSAMUCDIDVDEIVBDIOY La:
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