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Enter your User ID

and password

Your login credentials will be
sent to you via email. You will

receive your welcome email
igelny!

donotreply@sunfirematrix.com

arketPoint Retail Portal Logi

¢ SunFire

SunFire {Dev}

£ username/email
& Password
Forget your password?

LOGIN >

User Roles

Regular roles

Garketpoint Retail-RETAIL

Select your user role:

Retail Program

Please note: If you have
login credentials with
Sunfire via your FMO, you
will have a choice of your
regular role or the retail

role. When using the
portal for the retail
opportunity, please make
sure to select the “Retail
Role”.

MarketPoint



mailto:donotreply@sunfirematrix.com

Point Retail Portal Navigat

(‘ SunFire

Home / Dashboard

Add/View/Search
Contacts

MarketPoint Retail

Home Training Resources

Quote and Enroll

Recent Contacts

Scope of
Appointment

i

© You need to attend at least one event to add a ‘New Contac

08/05/2022 Casey Olyer

Enrollment Reporting

MarketPoint



)oint Retail Portal Navigat

08/03/2022 Mariah Carey
08/01/2022 Ben Wyatt
NOtlflcatlonS 07/29/2022 Leslie Knope
Messages
§/3/2022 Caseytest

test message 8/3/22 what when where why who

Agent Profile

MarketPoint



tPoint Retail Portal Home

Agent Program

Training
Q SunFire © Carl Yastrzemski ~
A Add an Event
. MarketPoint Retail Agent Program
= Resources

Home Training Resources

Recent Contacts Weekly Events

Add Contacts August 8 - August 14

| © Youneed to attend at least one event to add a‘New Contact’

=

No scheduled events

Create a Scope of osi05/2022 CosmOher
AppOI ntment 08/05/2022 Otyte tnkoru
08/03/2022 Mariah Carey.
08/01/2022 Ben Wyatt
Important Messages

07/29/2022 Leslie Knope

‘ Messages

?
8/3/2022 Caseytest

@ test message 8/3/22 what when where why who

HH = D °m X B @ T ¢

MarketPoint



eate or Search for a contac

(i SunFire é SunFire

MarketPoint Retail
Search contacts

Home  Training  Resources

Last name Date of birth mi ic / yyyy Phone

clear

Search using one or more of the fields listed above

Add Contacts

Recent Contacts

[ © Youneed o sttend at least one event to add a New Contact’

08/05/2022

Edit contact

From Retail Event™ -

Friday, July 8 (09:30 AM-12:30 PM) Walmart 13

. . Friday. July 8 (09:30 AM-12:00 PM) Walmart 13
Firstname™ | < nday, July 10 (09:00 AM-12:00 PM) Walmart 44
Monday, July 11 (09:00 AM-12:00 PM) Walmart 29
Dateofbirth | Monday, July 11 (02:30 PM-05:00 PM) Walmart 29
Tuesday, July 12 (03:00 PM-05:00 PM) Walmart 51

R Wednesday, July 13 (09:00 AM-11:00 AM) Walmart 25
Contact info Wednesday, July 13 (11:00 AM-01:00 PM) Walmart 25
Wednesday, July 13 (01:00 PM-03:00 PM) Walmart 25
Monday, July 18 (09:00 AM-11:00 AM) Walmart 46
Monday, July 18 (01:00 PM-03:00 PM) Walmart 46
Phone | Wednesday, July 20 (09:00 AM-11:00 AM) Walmart 48
‘Wednesday, July 20 (11:00 AM-01:00 PM) Walmart 48
Friday, July 22 (10:00 AM-12:00 PM) Walmart 26
Primary contact Saturday. July 23 (09:00 AM-11:30 AM) Walmart 43

Search

Features

Email

Search contacts

Last name Date of birth mm / dd Ioyyyy Phone

earc| Clear

Search using one or more of the fields listed above

When entering a contact, agents will need to choose from the events

where they obtained the contact.

| © You need to attend at least one event to add a ‘New Contact’

© Add new contact

Add
Contacts

MarketPoint



ate a Scope of Appointme

0O | et X | B Hewus * |+ - 8 x
<« C @ O hsisimdesunfirematixcom/spp/o B 0 = G = 2 @

W Humaes ntranet (4. | Kroger Admin (5] Mewtse Bl Consent Poemal

& SunFire O Cartvastrzemsia = [}

MarketPoint Retail

Home  Training  Resources

Recent Contacts Weekly Events © AddEvent
August 8 - August 14

I

No schaduled events

« Back Next

0810572022 Casey Olver

Create a Scope of -
Appointment -

0a/01/2022 Benwratt
o/2972022 Lesiie Knoe
Messages
2022 Caseytest

test message 8/3/22 what whan where why who

MarketPoint




& SunFire

The Centers for Medicare and Medicaid Servis

Scope of Sales Appointment Confirmation For

nd.

gate a Scope of Appointme

are Prescr

Dental/Vision/Hearing Products
Hespital Indemnity Products

Medicare Supplement {Medigap) Products

By signing this form, you sgree to 3

Medicare Advantase Plans [Part C) and Cost Plans

g with a sales agent to

may also be paid based on your enrallment in a plan.

To be completed by Ager

Agent name:

Carl Yastrzemski

Beneficiary first name:"

Beneficiary last name:*

prior ensurs hat
h Medicare or his/her i

Plaasa check the type of product(s} you want the agent to discuss.
[Refer below for product type descriptions)

you Indicated sbove. Please note, the person who will discuss the products is either employed or contracted by a Medicare plan. They do not werk direcy

Signing this form does NOT obiigate you to enrall in 3 plan, sffect your current enroliment. or envoll you in a Medicare plan.

Agent phane:

585-979-3694

Beneficiary phone foptionall:

be discussed between the agent and the Medicare beneficiary (or their authorized representative). All

O Carl Yastrzemski =

Enter the requested

data

7 the federal government. This indlvidual

ste here f beneficlary was awalk inj*

Obtain the client

ring this m

Dste of sopointment completed:
MAPD

2 222
(Ptan use onky:]

Agent, f the form was signed by the bensficlary at the tims of agpairtment.

Signature”

signature and save

A 4

Representative’s name.

Relationship to the bensficiary

Signsture date

06092022

© Curtvastrzemssd+

MarketPoin




Schedule an Event

Home Page

* SunFire  Contact: Kim Bernia

© Carl Yastrzemski -

A
A ) ) Add an Event
MarketPoint Retail
Home ining  Resources
2
Recent Contacts Weekly Events
[k August 8 - August 14
| @ Youneed to attend at least one event to add a“New Contact”
No scheduled events
08/05/2022 Kim Bernia
08/05/2022 Casey Olyer
08/05/2022 Otyte tnkoru
08/03/2022 Mariah Carey
08/01/2022 Ben Wyatt
07/29/2022 Leslie Knope
?
4
Messages

5 @ T )

MarketPoint




your schedule — Easy as 1.2.

1) Select the store

. NEW EVENT
location for the event

Store

Walmart 54 - 2004 S PLEASANT ST, SPRINGDALE, AR 72764

‘Walmart 54 - 2004 5 PLEASANT ST, SPRINGDALE, AR 72764
Walmart 56 - 1309 NW 12TH AVE, AVA, MO 65608
Walmart 62 - 3700 E HIGHWAY 18, BLYTHEVILLE, AR 72315
Walmart 68 - 800 HIGHWAY &4 E, WYNNE, AR 72396

Walmart 1554 - 3223 E HAMMER LN, STOCKTON, CA 95212
2) SeIECt the date on the Kroger 1100697 - 318 MALL BLVD SUITE 100, SAVANNAH, GA 31406 wugust 17th, 2022
Kroger 2100875 - 1309 N CASS ST, WABASH, IN 46992 '

calendar for the event Kroger 2400397 - 300 BRIGHTON PARK BLVD, FRANKFORT, KY 40601 heduled yet

Kroger 2400757 - 181 SHIGHWAY 27, SOMERSET, KY 42501
MON  TUE  WED  THU FRI SAT SUN

2

3) Select the start and end
time of the event
(2 hour minimum)

| © This store isn't open for events on 8/17/2022. Select another date.

End
0%:00AM ~

4) Save the event!

Cancel

MarketPoint




Change your schedule

MarketPoint Retail

Home  Training Resources

Recent Contacts Weekly Events

‘ © You need to attend at least one event to add a ‘New Contact’

11/18/2022

Messages

Scroll to find your event and
edit or delete

November 14 - November 20

09:00 AM - 11:00 AM
(Walmart 4341 - 2001 H.R.
ASHBAUGH DR, TRUTH OR
CONSEQUENCES, NM 87901)

Click Next to view the

remainder of your events

If you need assistance with scheduling please contact the Agent Support Unit at:

HBHagentsupport@MarketPoint-brokerage.com
877-230-3316

© AddEvent

rv'\
o
=

Delete

VVCURIY LVCIILD

Reminder:
Schedules must be entered a

minimum of 4 days in
advance to be approved

October 10 - October 16

10/10/2022

10/11/2022

10/12/2022

10/13/2022

10:00 AM - 02:00 PM

(Walmart 5663 - 8844 LIMONITE
AVENUE, JURUPA VALLEY, CA
92509)

10:00 AM - 02:00 PM

(Walmart 5663 - 8844 LIMONITE
AVENUE, JURUPA VALLEY, CA
92509)

10:00 AM - 02:00 PM
(Walmart 1756 - 17251 FOOTHILL
BLVD, FONTANA, CA 92335)

10:00 AM - 02:00 PM
(Walmart 1756 - 17251 FOOTHILL
BLVD, FONTANA, CA 92335)

‘ 4 Back H Next »

m

Edit

‘ @ AddEvent

Delete

Delete

Delete

Delete

MarketPoint




rogram Resources

e SunFire Q) Carl Yastrzemski ~

A

MarketPoint Retail Agent Program

Resources

Home Training Resources

b))
Recent Contacts Weekly Events
=2 August 8 - August 14
| @ You need to attend at least one event to add a ‘New Contact’
No scheduled events
=
08/05/2022 Casey Olyer
08/05/2022 Otyte tnkoru
08/03/2022 Mariah Carey.
08/01/2022 Ben Wyatt
07/29/2022 Leslie Knope
‘ Messages
2
8/3/2022 Caseytest
@ test message 8/3/22 what when where why who

11:20AM

w

MarketPoint



Agent Program Resources

Select your resources Select your resources
based on Name based on category

MarketPoint Retail

Home  Training  Resources

The MarketPoint team has

refreshed the marketing

assets that are available

. . . Resources All Categories -
to the agents participating
. h k . . | Date Added ¥ Name ¥ Category ¥
in the MarketPoint Retai 08/03/2022 SFlogo Marketing Assets (SEP) All Categories -
P rog ram. P I SERS ta ke t h S 08/02/2022 River Program Training Guides All Categories
. h Program Important Documents
time to see what may 08/02/2022 NPN Marketing Assets (AEP) Program Training Guides
| ] i Marketing Assets (AEP)
WO rk fo r yo u! 08/01/2022 Banner Kiosk tracking and Photos Marketing Assets (SEP)
08/01/2022 SunFire logo Marketing Assets (AEP) Kiosk tracking and Photos
05/31/2022 iora logo Program Training Guides
05/26/2022 test Program Important Documents
05/25/2022 test23 Category 1

MarketPoint



Enrollment Quote

(‘ SunFire

MarketPoint Retail

Home Training Resources

Quote and Enroll

Recent Contacts

© You need to attend at least one event to add a “New Contac

08/05/2022 Casey Olyer

MarketPoint



Enter the client zip
code

Select the plan type
to discuss

MarketPoint

Enrollment Quote

Q SunFire Personal Code

CUSTOMER PROFILE @ PP

Add contact

ZIP code

34652 View all plans

Please select the plan types to discuss with the customer:

Medicare Advantage/Part D
PartD
Medicare Advantage

Special Needs

Once you select the plan type, the
needs assessment will populate.

Answer everything the beneficiary
is comfortable providing and click
"View all plans"

AR OUMana NS D 10 MUGE AN ) INEW S0 B O Fora)

¢ SunFire  personal Code

CUSTOMER PROFILE @ M.

View all plans

PartD

Medicare Advantage

Special Needs

Are there any doctors that are important and you'd like to be covered?

Yes No Select plan to find doctor(s)

Are you currently enrolled in a Medicare Advantage or Prescription Drug plan?

Yes No

How often do you see a doctor or receive medical care in a year?

Required Disclosures™®

This question does not affect the plan premium - itis used to calculate a better estimate of costs. It is not
required to provide any health related information unless it will be used to determine enrollment eligibility.

Rarely Occasionally | Freguently | Idon'tknow




Enrolling in a Plan

Q SunFire personalCode  hv3wrkps - @ © Carl Yastrzemski ~

PLANS FOR 34652 resus) (O BNocurrentplan & Vs (D) 8 Nomedication(s)

63 Xray | Sort: Monthlypremium v Timeperiod: Annual ~ - & Benefits

= /i Complete required question(s) here or on the customer profile page

Plantype Recommended plans (?)
Medicare Advantage/Part D
O PartD S m e B Aetna Medicare $5601-186-000
ilverScript SmartRx
Medicare Advantage 2 Fr i iy 3.5 outof 5 stars (2022 plan year)
Special Needs
7.70 $92
Drug deductible: $480 (excludes Tier 1 drugs) $ . Estimated annual costs
Filter by Monthly Plan Premium View breakdown
Premium
Under $20
$20-530 b {2 Preferrad Pharmacies
Over $60 —_—
Deductible ]
No
Preferred retail pharmacy y ) X Actna Medicare $5601-022-000
i v n SilverScript Choice (PDP) dede ez 3.5 0utof 5 stars (2022 plan year)
29.10 $349
Drug deductible: $480 (excludes Tier 1 and 2 drugs) $ . Estimated annual costs
Monthly Plan Premium View breakdown

» {2 Preferred Pharmacies

Not recommended ?)

RN =)

All available plans for the participating carriers in the client’s zip code appear. Once the client has made a decision, simply click the “enroll” button and
complete the application.

MarketPoint



Enrolling in a Plan

(f SunFire

Search contacts

Last name Date of birth mm dd ! YYYY Phone Disposition ~

Search using one or more of the fields listed above

Edit contact

From Retail Event®  Tuesday, May 3 (12PM - 2PM) Store 253 -

Already enrolled with paper application

First name® Last name®

Date of birth YYYY ZIP code

Contact info

Email

[ T,

In the event you are unable to complete the enrollment via the portal, please make sure to click in the contacts that you have completed a paper

application. That will count towards your enrollment totals.

MarketPoint



Start Dialer Phone Q

¥ SunFire ‘ Contact: Elijah King ¥

‘ Close |

King, Aaron & Success

Plan: Preferred Choice Dade (HMQ)

Date: 10/12/202203:21pm ET

Enrollment Code: SCM Premium: $0.00

Sign and submit your application

e-Signature (customer present)
Signature pad (customer present)
Send e-Signature request (customer on phone)




Retail Program Reporting

Q SunFire

MarketPoint Retail

Home Training Resources

Recent Contacts

© You need to attend at least one event to add a ‘New Contac

08/05/2022 Casey Olyer

Reporting

MarketPoint



Once enrollments have begun, you will see all of your enrollment activity in the reporting tab!

MarketPoint

Enrollment Code

6JY5EEF6EF

V1PBVDDOBK

9XMCPRESLK

2BINFYKS3V

LAFS70RNMF

(6 enrollments)

First name

Douglas

Ann

Oliver

Skippy

Barry

Report Type Kaiser Enrollment Status Communications

Enrollments from  Today

Last name

Brown

Kent

Queen

Queen

Kent

Carrier

Aetna Inc.

AetnaInc.

Aetna Inc.

AetnaInc.

Anthem Inc.

Status

@ completed
@ completed
@ completed
& completed

@ completed

B

HRA

Start HRA
Start HRA
Start HRA
Start HRA

& completed

Date

2022-08-10

2022-08-10

2022-08-10

2022-08-10

2022-08-10

Sortby: Most recent

Time

12:17pmET
12:12pmET
07:37am CT
08:09amET

12:44am ET



Program Notifications

Notifications X

08/03/2022 Mariah Carey Older
eSignature past due
08/01/2022 Ben Wyatt Baker, Ted 08/06/2022
f eSignature past due
Notification )
otitications 07/29/2022 Leslie Knope East, Elijah 08/06/2022
eSignature past due
Blue, James 08/06/2022
‘ Messages eSignature past due
Gold, Marie 08/06/2022
? Si d
8/3/2022 Caseytest eSignature past due
Kent, Iris 08/04/2022
@ test message 8/3/22 what when where why who
eSignature past due
North, Jenny 08/04/2022
eSignature past due
Gold, Katie 07/29/2022
eSignature past due
Gold, Iris 07/29/2022
eSignature past due
Wayne, Katie 07/21/2022
eSignature past due
Ace, Nancy 07/21/2022

MarketPoint



juently Asked Questio

08/03/2022 Mariah Carey
Home
SunFire
08/01/2022 Ben Wyatt u n I
07/29/2022 Leslie Knope AGENT RESOURCES S un F Ire FAQ
ANNOUNCEMENTS AND FEATURES! >
Messages
COMMUNICATIONS
§/3/2022
Caseytest CUSTOMER PROFILES
tast message 8/3/22 what when where why who Agent Resources
E-SIGNATURES -
ENROLLMENTS
CER RN Announcements and features!
NOTIFICATIONS
QUOTING Communications

= CECEIGNE How to use the "Communications” feature on your Reporting tab.

SCOPE OF APPOINTMENT

SHOP BY DOC

Customer Profiles
YOUR AGENT PROFILE

How to use the Customer Profile feature plus Duplicates, Dispositions and more

MarketPoint



Agent Profile Settings

08/03/2022 Mariah Carey
08/01/2022 Ben Wyatt
07/29/2022 Leslie Knope
‘ Messages
?
8/3/2022 Caseytest
@ test message 8/3/22 what when where why who

Agent Profile
Settings

MarketPoint



Agent Profile Settings

é SunFire 9 Carl Yastrzemski v
Account information
Username Change Password RTS report
carlyastrzemski@testfmo.com Change Generate

Your information

First name Carl Lastname Yastrzemski

NPN 99092502 SSN 575-76-5765

Notifications

Please select which type of notifications you would like to receive.

Contact information

The primary number will be displayed in contact emails and personalized contact websites.
Email - only select email if your username is a valid email address
Text - select phone number below 585-979-3694 Primary

Primary

Contact information
The primary number will be displayed in contact emails and personalized contact websites. Add Phone

585-979-3694 Primary

Primary Signature

Save your signature to easily sign scope of appointments

Please make sure to update your

personal profile settings including your
contact details and signature.

Save Changes

MarketPoint



Agent Profile Settings

e SunFire © Carl Yastrzemski ~
Accountinformation Agents can generate a RTS report for
Username Change Password ~ RTS report . . “w ”
carlyastrzemski@testfmo.com  Change Generate :‘ themSElVES by ClleIng the Generate

link. Please see the example report
Your information below:
First name Carl Lastname Yastrzemski
NPN 99092502 SSN 575-76-5765

Notifications

Please select which type of notifications you would like to receive.

Email - only select email if your username is a valid email address

Text - select phone number below

Contact information

The primary humber will be displayed in contact emails and personalized contact websites.

585-979-3694 Primary

—

Save as PDF

Humana Inc. - 2023 Humana Inc. - 2022 UnitedHealthcare - 2023 UnitedHealthcare - 2022 UnitedHealthcare (Med Supp) - 2023 UnitedHealthcare (Med Supp) - 2022
Ml Yes No No No No No
OH Yes No Yes Yes Yes Yes

MarketPoint



Agent Support Unit (A

Hours of Operation

HBHagentsupport@MarketPoint-brokerage.com
877-230-3316
Hours of Operation are as follows:
Now until September 30th

‘ ; 9:00 am - 5:30 pm, Monday - Friday

- October 1st — December 7th
8:00 am — 7:00 pm, Monday — Friday

December 8th — December 31st
9:00 am - 5:30pm




Thank You! .

4

2024 Healthcare Begins Here

MarketPoint
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