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RMIS Workshop Offers Detailed 

Insurance and risk management are complex topics, and it can cost your organization significantly if you don’t 
have the right coverages. To help Farm Credit organizations better understand their coverages and related 
issues, FCC Services is offering a Risk Management and Insurance Services (RMIS) Workshop on May 16-17 
in Denver. The workshop is open to all risk management and insurance professionals within Farm Credit, 
including individuals whose primary job lies outside of this industry but who have insurance management as an 
additional responsibility.

“Anyone who has responsibility for front-line management of insurance will learn important information they 
need to do their job correctly and to protect their organization,” says Debbie Dettmer, Managing Director, 
RMIS. “Whether new to the role, or just not having the time to become an expert on their own, this workshop 
will deliver education and resources to support them when they get back to the office.”

Previously a half-day, pre-conference workshop at the RMIS Conference, the RMIS Workshop will now span 
two half-days, examining each line of coverage available through the Farm Credit Captive Insurance Company, 
what is covered, how it’s billed and how claims are handled. Included will be coverages that all Farm Credit 
organization have through their participation in the Captive, as well as optional coverages such as Employment 
Practices Liability and Pollution Legal Liability. 

“This is a very nuts and bolts workshop geared toward educating attendees about how to do what they need to 
on a daily basis,” says Larry Lawson, Executive Vice President, RMIS. “It’s definitely more foundational than big 
picture, geared toward the person responsible for making sure their organization has the coverage it needs.”

Also covered at the workshop will be a detailed demonstration of Origami, the new insurance management 
software launched in January with an incremental roll-out of additional modules planned throughout 2018. 

“Origami gives people tools to do their jobs more effectively, including reporting to their senior management 
and board,” says Debbie. “We are able to tailor the system for Farm Credit’s specific use and update it on the fly, 
making sure it will meet Farm Credit’s needs going forward.”

“Insurance is extremely technical, and this workshop is a good way to make sure you understand the termi-
nology, the issues and concerns, and the terms and conditions of your coverage,” says Larry. ”It’s also a good 
opportunity to talk to other people in the System who are also responsible for insurance and learn what they’re 
doing to protect their organizations.” 

To learn more or to register for the RMIS Workshop, click here.  For the full 2018 FCC Services Conference 
schedule, go to https://www.fccservices.com/conferences.
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