
Physical ID cards: 

Your physical cards will arrive via USPS within 5-10 business days after your effective date. In
the event you need care prior to receiving your card, obtain a temporary card by calling the
SBMA customer care team at 1-800-250-4592 extension 2 and provide your name and provide
the Collective Wellness Association as your group name. 

Billing and Email notifications: 

Account email notifications and billing will come to you through Enrollible. You will 
see Enrollible on your statement when we charge for the plan. To make any billing changes,
please email info@enrollible.com. 

Thank you for entrusting your business with us.
With wishes for good health, 

The Collective Wellness Association, Choice Health Options and The Enrollible Team 

Dear {{$member_name}}, 

Congratulations, you are now a member the Collective Wellness Association with access to
Choice Health Options. 

Your effective date of coverage is {{$effective_date}} 
Enjoy immediate access to the Collective Wellness Association benefits including
wellness tips and help with medical debt by visiting our site here:
https://cwainc.co/member-hub 

Your Choice membership portal is loaded with resources and FAQ’s and can be accessed
here: https://choicehealthoptions.com/members Password: chomember! 

Emails regarding your plan are sent from noreply@enrollible.com. Please be sure to add this
email address to your contacts to ensure you get all emails from the system. 

Questions: 

If you have any questions regarding your health plan, please contact SBMA, our plan
administrator, at 1-800-250-4592 extension 2 and provide your Member ID and Collective
Wellness Association as your group name or contact your Representative: 

{{$rep_name}}
{{$rep_email}}

{{$rep_phone}} 
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