
RIBBON CLOUD PENDANT

SHIPPING / RECEIVING
Fixtures boxed and shipped 
individually, or palletized/crated for
orders with larger dimensions

Customer responsible for receiving
& unloading of fixtures

Pallet jack / forklift strongly
recommended (palletized orders
only)

Fixtures must be stored indoors in
a climate controlled location prior
to installation

HANDLING
Fixtures should remain boxed for 
protection until needed for 
installation

Fixtures are constructed of durable 
acrylic, but must be handled with 
care
 
Large fixture components should 
be handled by a minimum of 2 
people

Do not allow fixture components to 
rest on unpadded surfaces

CLEANING
Dust can be removed easily with a
Swiffer hand held duster

Smudges and other grime can be
removed using a soft cloth with a 
small amount of Isopropyl alcohol 
applied

RESOURCES NEEDED
(1-2) People required for safe & 
efficient installation

(1-2) Ladders

All necessary tools needed for 
proper wiring of fixture to supply 
circuits

ILLUSTRATIONS ARE REPRESENTATIVE OF A 
TYPICAL INSTALLATION. SIZE, SHAPE, & DETAILS 
OF YOUR FIXTURE WILL VARY BASED ON YOUR 
PROJECT. REFER TO SHOP DRAWINGS FOR 
SPECIFIC INFORMATION ABOUT YOUR FIXTURE.

Components and 
Instructions
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ADJUST TO FINAL
HANG HEIGHT

TIGHTEN STRAIN RELIEF
USING SMALL FLAT-
HEAD SCREW DRIVER

Cable 
Suspension - SMRIBBON CLOUD PENDANT - S/M
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Adjust to final 
hang height

Cable 
Suspension - LRIBBON CLOUD PENDANT - L
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Mounting ring

Black lead
(input ACL)

White lead
(input ACN)
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Installation Instructions For Cord Suspended Fixtures

Mounting screw

Wire nut
(by others)

Ground screw

Strain relief

Canopy

Junction box
(by others)

Power cord

Junction box screw
(by others)

Green lead (ground)

WARNING:

• Risk of shock from energized equipment.
• Always turn power OFF and lock out during fixture
installation.
• This product must be installed in accordance with
the applicable installation code by a person familiar
with the construction and operation of the product
and the hazards involved.
• LightArt is not liable for damage due to mis-wiring.

DIRECTIONS:

1. Attach mounting ring to junction box.

2. Feed power cord through strain relief in canopy.

3. Trim cord as necessary and strip back the outer
jacket insulation to expose the three internal
conductors.

4. Connect the WHITE (Input ACN) power supply
wire to the WHITE (ACN) wire of the supply circuit.
Connect the BLACK (Input ACL) power supply wire
to the BLACK (ACL) wire of the supply circuit with
wire nuts (by others). Connect GREEN (GROUND)
power supply wire to the GROUND wire of the
supply circuit using ground screw on mounting ring.

5. Push all line voltage connections and all excess
wires into the junction box.

6. Secure canopy to ceiling with mounting screws
and tighten set screw in strain relief.
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Green (Ground)

J-Box Strap

Cylindrical
Nut

Strain 
Relief

Green (Ground)

J-Box Strap

Cylindrical
Nut

Ceiling Coupler

Stainless Steel 
Cable

Strain 
Relief

Power Cord

Clear O-Ring

CEILING CONNECTOR | x1 |

WIRING DIAGRAM

WARNING:
•  LIGHTART IS NOT LIABLE 
FOR DAMAGE DUE TO 
MISWIRING

NOTICE:
•  Wire according to appropriate
manufacturers wiring diagrams
•  WARNING: Risk of shock from 
energized equipment.
•  Always turn power OFF and lock out
during fixture installation
•  This product must be installed
in accordance with the applicable 
installation code by a person familiar 
with the construction and operation of 
the product and the hazards involved

For illustration purposes only. Consult control
manufacturer’s spec. sheets for specific wiring
requirements and fixture capacity.

1.Attach Junction Box Strap to Junction 
Box.

2. Feed stainless hanging cable through 
canopy and cylindrical nut and into spring 
loaded adjustable gripper in fixture core. 
Set at desired hanging height. NOTE: make 
sure all other fixtures cores are set at 
matching heights.

3. Feed power cord through strain relief in 
canopy.

4. Trim cord as necessary and strip back 
the outer jacket insulation to expose the 
three internal conductors.

5. Connect the WHITE (Input ACN) power 
supply wire to the WHITE (ACN) wire of the 
supply circuit. Connect the BLACK (Input 
ACL) power supply wire to the BLACK 
(ACL) wire of the supply circuit. Connect 
GREEN (GROUND) power supply wire to 
the GROUND wire of the supply circuit. 

6. Push all line voltage connections and all 
excess wires into the junction box.

7. Secure canopy to ceiling with cylindrical 
nut and tighten set screw in strain relief

Black (Input ACL)

White (Input ACN)

1. Feed the multi-wire white power cord 
from the fixture through the strain relief on 
dress plate.

2. Tighten set screw on strain relief to 
secure power cord. 

3. Connect the WHITE (Input ACN) power 
supply wire to the WHITE (ACN) wire of the 
supply circuit. Connect the BLACK (Input 
ACL) power supply wire to the BLACK 
(ACL) wire of the supply circuit. Connect 
GREEN (GROUND) power supply wire to 
the GROUND wire of the supply circuit. 

4. Connect the PURPLE (DIMMING +) 
power supply wire to the DIMMING + wire 
of the supply circuit. Connect the GRAY 
(DIMMING -) power supply wire to the 
DIMMING - wire of the supply circuit. 

5. Push all line voltage connections and all 
excess wires into the junction box.

6. Secure canopy to junction box with 
provided fasteners. 

1. Attach j-box strap to junction box.

2. Pass stainless hanging cable through
ceiling coupler and connect coupler to j- 
box strap. Feed cable through the canopy,
cylindrical nut, and all three o-ring bands
on the power cord before going into the
spring loaded adjustable gripper in fixture
core. Set at desired hanging height. NOTE:
make sure all other fixtures cores are set at
matching heights.

3. Feed power cord through strain relief in
canopy.

4. Trim cord as necessary and strip back
the outer jacket insulation to expose the
three internal conductors.

5. Connect the WHITE (Input ACN) power
supply wire to the WHITE (ACN) wire of the
supply circuit. Connect the BLACK
(Input ACL) power supply wire to the
BLACK (ACL) wire of the supply circuit.
Connect GREEN (GROUND) power supply
wire to the GROUND wire of the supply
circuit.

6. Push all line voltage connections and all
excess wires into the junction box

7. Secure canopy to ceiling with cylindrical
nut and tighten set screw in strain relief.
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RIBBON CLOUD PENDANT - L

ECHO GRID w/ SPANNERS |

WIRING
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A 3FORM COMPANY
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