
MEET THE DEDICATED SALES TEAM

TOLL FREE: 1-800-626-0126
Reservations Office Hours:

Monday - Friday 6:00am - 6:00pm PST
Saturday 7:00am - 1:00pm PST

24-HOUR ONLINE BOOKING ACCESS
Visit our Travel Advisor Portal

For US: amawaterways.com/agent-home
For Canada: amawaterways.ca/agent-home

DEDICATED SALES TEAM

Diane Horan, CTC, VTA 
Director, Strategic 
Partner Networks
ph: 818-371-6844
diane@amawaterways.com

Jesica Benitez
Director, Strategic 
Partner Networks
ph: 800-626-0126 Ext.1435
jesica@amawaterways.com

Matthew Zion
Director, National Accounts
ph: 800-626-0126 Ext. 1943
matthewzion@amawaterways.com

Sandra Gardiner
Director, Sales, Canada
ph: 902-471-5099
sandra@amawaterways.com

Bronwyn McKindley
Vice President, Reservations
ph: 818-428 6198 Ext. 1483
bronwyn@amawaterways.com

Hannah Westerdoll
Senior Director, Sales
ph: 747-494-0252
hannah@amawaterways.com

Jazzmine Douse
Senior Director, National Accounts
ph: 800-626-0126 Ext. 1486
jazzminedouse@amawaterways.com

Robert W. Schmidt
Director, Sales & Business 
Development, Wine Cruises
ph: 800-626-0126 Ext. 1417
robertschmidt@amawaterways.com

Ann Chamberlin
Director, Key Accounts
ph: 747-774-9866 
annchamberlin@amawaterways.com

JT Tellez
Manager, Strategic 
Business Development
ph: 818-466-5131
johntellez@amawaterways.com

Alanna Curry
Manager, National Accounts

ph: (747) 213-7259
alanna@amawaterways.com

Melvyn Yap

Director, Business Development, 
SE Asia
ph: +65 9790 4833
melvynyap@amawaterways.com

Zachary Miller
Business Communications Manager
ph: 818-312-5352
zacharymiller@amawaterways.com

Keira Burnette
Business Communications Manager
ph: 818-312-5612
keiraburnette@amawaterways.com

Meline Hakobyan
Business Communications Manager, 
Canada
ph: 818-746-8402
melinehakobyan@amawaterways.com 

Jamie Loizou

Managing Director, UK
ph: +44 (0) 333 305 3902
jamieloizou@amawaterways.com 

Steve Richards

Managing Director,  
Australia & New Zealand
ph: +61 (0) 417 059 096
steverichards@amawaterways.com

Jennifer Roshetski 
Commercial Manager 
Latin America & Caribbean  
ph: 818-436-9878
jennifer@amawaterways.com

Joao Miranda 
Director, Business Development, 
Latin America & The Caribbean

Gary Murphy
Co-Owner & Board Member 
garymurphy@amawaterways.com

Kristin Karst
Co-Founder / Co-Owner
Chief Brand Ambassador
kristin@amawaterways.com

Alex Pinelo 
Chief Sales Officer
alex@amawaterways.com 

Michal Maguire
Chief Marketing Officer
michal@amawaterways.com

http://www.amawaterways.com/agent-home
http://www.amawaterways.ca/agent-home


SALES & SUPPORT TEAM

Monique Davis
Sales Engagement Coordinator 
salesengagement@amawaterways.com
monique@amawaterways.com

Marjorie Rabe
Sales Engagement Coordinator 
salesengagement@amawaterways.com
marjorie@amawaterways.com

Madison Ancheta
Sales Engagement Coordinator 
salesengagement@amawaterways.com
madisonancheta@amawaterways.com

Mia Fida
National Accounts and Sales Engagement Coordinator, 

Canada
salesengagementCAD@amawaterways.com
miafida@amawaterways.com

Name TBA
Business Development Manager
Territory: DE, DC, MD, PA, WV
(Interim Coverage: Rob Huffman,
Director, Field Sales)
ph: 770-329-4039
rob@amawaterways.com

Name TBA
Business Development Manager
Territory: AZ, NM, CO, UT
(Interim Coverage: Rob Huffman,
Director, Field Sales)
ph: 770-329-4039
rob@amawaterways.com

Neil Dudley
Business Development Manager
Territory: SON (Southern Ontario)
ph: 416-427-5272
neil@amawaterways.com 

CANADA SALES TEAM

Name TBA
Business Development Manager
Territory: AB, BC, YK, NWT
(Interim Coverage:
Sandra Gardiner, 
Director Sales Canada)
ph: 902-471-5099 
sandra@amawaterways.com

Teri Recunyk
Business Development Manager
Territory: SK, MB, 
NON (Northern Ontario) 
ph: 204-371-8240
terirecunyk@amawaterways.com

Alexandre Bergeron
Business Development Manager
Territory: QC & ATL (Atlantic NL,NB,NS,PE)
ph: 418-558-0299
alexandrebergeron@amawaterways.com

SALES COORDINATORS

Loan-Anh Truong
National Accounts Coordinator
loan-anhtruong@amawaterways.com

Justin Deras
National Accounts Coordinator
justinderas@amawaterways.com

Christian Rosas
National Accounts Coordinator
christianrosas@amawaterways.com

Miguel Montes 
National Accounts Coordinator
miguelmontes@amawaterways.com

Samantha Ianniello
National Accounts Coordinator
samanthaianniello@amawaterways.com

Shana Eastberg 
National Accounts Coordinator
shana@amawaterways.com

Marci Neu
Business Development Manager
Territory: AR, KS, MO, NE, OK
ph: 818-431-0061
marci@amawaterways.com

Mary Margaret Reuther
Key Accounts/Business  
Development Manager
Territory: IL, WI
ph: 630-235-9719
marymargaret@amawaterways.com

Stephen Batjiaka
Business Development Manager
Territory: CT, MA, ME, NH, RI, VT
ph: 818-297-4072
stephen@amawaterways.com

Wendy 
Wayland-Smith
Business Development Manager
Territory: OH, IN, KY, MI
ph:  747-213-6576
wendywaylandsmith@amawaterways.com

Herlan Ruiz
Business Development Manager
Territory: Florida South
ph: 818-312-2481
herlan@amawaterways.com

Laurie Smith
Business Development Manager
Territory: TX, LA, NM
ph: 346-257-8353
laurie@amawaterways.com

Greg Baxter
Business Development Manager
Territory: Southern California 
(South), Hawaii
ph: 760-613-7503
greg@amawaterways.com

Deborah Robinson
Business Development Manager
Territory: North and Central Florida
ph: 818-746-8423
deborahrobinson@amawaterways.com

Darlene Mongoven
Business Development Manager
Territory:  IA, MN, ND, SD
ph: 818-312-2525
darlenemongoven@amawaterways.com

Columba Calicchio
Business Development Manager
Territory: NJ, NY
ph: 818-371-2256
columba@amawaterways.com

Cody Phillips
Business Development Manager
Territory: OR, WA, ID, WY, MT, AK
ph: 747-309-9183
codyphillips@amawaterways.com

Carson Hobart
Business Development Manager
Territory: AL, GA, MS, TN
ph: 818-324-2614
carsonhobart@amawaterways.com

FIELD SALES TEAM, UNITED STATES

Rob Huffman
Director, Field Sales
ph: 770-329-4039
rob@amawaterways.com

Brian Rademacher
Business Development Manager
Territory: Northern California,  
Northern Nevada  
ph: 818-312-6308
brianrademacher@amawaterways.com

Brandon Badalato
Business Development Manager
Territory: Los Angeles, Central CA  
ph: 818-746-8374 
brandonbadalato@amawaterways.com

Becky Murillo 
Business Development Manager
Territory: NC, SC, VA
ph: 818-324-2324
beckymurillo@amawaterways.com


