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Introduction 
Every two years, during the last ten days of January, communities across the country conduct 

comprehensive counts of the local population experiencing homelessness. These counts 

measure the prevalence of homelessness in each community and collect information on 

individuals and families residing in emergency shelters, transitional housing, people sleeping 

on the streets, in cars, in abandoned properties, or in other places not meant for human 

habitation.  

The biennial Point-in-Time Count is the only source of nationwide data on sheltered and 

unsheltered homelessness, and is required by the U.S. Department of Housing and Urban 

Development (HUD) of all jurisdictions receiving federal funding to provide housing and 

services for individuals and families experiencing homelessness. Currently, Marin County 

Continuum of Care receives more than $3.3 million in federal funding, a key source of 

funding for homeless services in Marin County.  

Continuums of Care report the findings of their local Point-in-Time Count in their annual 

funding application to HUD, which ultimately help the federal government better understand 

the nature and extent of homelessness nationwide. Count data also help to inform 

communities’ local strategic planning, capacity building, and advocacy campaigns to prevent 

and end homelessness. 

Marin County has worked in conjunction with Applied Survey Research (ASR) to conduct the 

2017 Marin County Homeless Point-in-Time Count and Survey. ASR is a social research firm 

with extensive experience in homeless enumeration and needs assessment. 

The Marin County Homeless Point-in-Time Count has two primary components: a point-in-

time enumeration of unsheltered homeless individuals and families (those sleeping outdoors, 

on the street, in parks, or vehicles, etc.) and a point-in-time enumeration of homeless 

individuals and families residing in temporary shelter (e.g., emergency shelter or transitional 

housing).  

The 2017 Marin County Homeless Point-in-Time Count was a comprehensive community 

effort. With the support of 25 individuals with lived experience of homelessness, 70 

community volunteers, the expertise of local nonprofits, staff from various City and County 

departments, and law enforcement, the entire county was canvassed between the hours of 5 

a.m. and 10 a.m. on January 27, 2017. This resulted in a peer-informed, visual count of 

unsheltered homeless individuals and families residing on the streets, in vehicles, makeshift 

shelters, encampments, and other places not meant for human habitation. Shelters and 

facilities reported the number of homeless individuals and families who occupied their 

facilities on the night of January 26. 

The Point-in-Time Count also included a specialized count of unaccompanied children and 

transition-age youth under the age of 25. This dedicated count is part of a nationwide effort, 

established and recommended by HUD, to improve our understanding of the scope of youth 
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 To increase public awareness of overall homeless issues and generate support for 

constructive solution 

 To assess the status of specific subpopulations including veterans, families, 

unaccompanied children, transition-age youth, older adults, and those who are 

chronically homeless 

 To preserve current federal funding for homeless services and to enhance the ability 

to raise new funds 

This report is intended to assist service providers, policy makers, funders, and local, state, 

and federal government in gaining a better understanding of the population currently 

experiencing homelessness, measuring the impact of current policies and programming, and 

planning for the future.  
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Homeless Survey Findings 
This section provides an overview of the findings generated from the survey component of the 

2017 Marin County Homeless Point-in-Time Count and Survey. Surveys were administered to 

a randomized sample of homeless individuals between February 3, 2017 and February 22, 

2017. This effort resulted in 457 complete and unique surveys. Based on a Point-in-Time 

Count of 1,117 homeless persons and a randomized survey sampling process, these 457 valid 

surveys represent a confidence interval of +/- 3.53% with a 95% confidence level when 

generalizing the results of the survey to the estimated population of homeless individuals in 

Marin County. In other words, if the survey were conducted again, we can be confident that 

the results would be within 3.53 percentage points of the current results.  

In order to respect respondent privacy and to ensure the safety and comfort of those who 

participated, respondents were not required to complete all survey questions. Missing values 

are intentionally omitted from the survey results. Therefore, the total number of respondents 

for each question will not always equal the total number of surveys conducted.   

 

DURATION AND RECURRENCE OF HOMELESSNESS 

DURATION OF HOMELESSNESS 

Unstable living conditions, poverty, housing scarcity, and many other issues often lead to 

individuals falling in and out of homelessness. For many, the experience of homelessness is 

part of a long and recurring history of housing instability. In 2017, 35% of survey respondents 

reported experiencing homelessness for the first time, the same as in 2015.  

 FIRST TIME HOMELESS (RESPONDENTS ANSWERING “YES”) 

 

2015 n= 357; 2017 n= 444 

Source: Applied Survey Research. (2015-2017). Marin County Homeless Count and Survey.  

 

  

35% 35%

0%

100%

2015 2017



















































































Conclusion 

58 |2017 Marin County Homeless Point-In-Time Count & Survey  

Conclusion 
On the morning of January 27, 2017, community volunteers, county and city workers, and 

homeless guides covered all of Marin County to provide a point-in-time count of all homeless 

persons within its boundaries. The count can be considered conservative, considering that 

even with the most thorough methodology, many homeless individuals stay in hidden in 

difficult-to-enumerate locations. Additionally, the narrow definition of homeless prescribed 

in this report excludes double-up sleeping situations, “couch-surfing,” and those staying in 

hotels and motels.  

The 2017 Marin County Homeless Count and Survey revealed a diverse population with many 

different trends and needs. There are many valuable takeaways from the data contained in 

this report including: 

 1,117 individuals were experiencing homelessness in Marin County in 2017. 

 63% of the population was living unsheltered. 

 22% of the population was under the age of 25. 

 10% of the population identified as LGBTQ. 

 11% of the population was unaccompanied children or transition-age youth. 

 8% of the population (94 persons) was veterans. 

 72% of respondents reported living in Marin County before becoming homeless. 

 There were 359 chronically homeless persons in Marin County or 32% of the total 

homeless population. 

 There were 75 families with 200 family members experiencing homelessness, 

representing 18% of the total homeless population. 

 69% of homeless individuals received some form of government assistance. 

 15% of homeless individuals were employed. 

 59% of homeless individuals were suffering from at least one disabling condition. 

As these findings show, there are still many challenges to face in order to eliminate 

homelessness in Marin County. Affordable housing, job training, mental health services, and 

knowledge and availability of government services remain the primary needs of the 

population experiencing homelessness locally and across the Bay Area. Additionally, the 

number of individual who are chronically homeless has increased since 2015; the population 

experiencing chronic homelessness has been on the streets for extended periods of time and 

experienced conditions that often require additional services and extended assistance. These 
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individuals are currently being served by other systems including emergency medical care 

and the justice system.  

However, there are plenty of strengths to build upon in ending homelessness. Over two-thirds 

(69%) of homeless individuals were receiving some form of government assistance. While 

there were increases in the unsheltered population, a high percentage of respondents 

reported that they were accessing emergency shelter services. Those individuals 60 and older, 

those under 25, and those identifying as veterans are populations that can be served well by 

prevention programs and rapid rehousing efforts rather than having to address their needs 

after they have experienced a long term housing loss. These strengths, among others, present 

a foundation on which to build and address other areas for improvement. 

It is hoped that the data presented in this report will be used by planning bodies of Marin 

County and other agencies and organizations within the county to inform additional outreach, 

service planning, and policy decision-making over the next two years as they work to address 

homelessness. By sharing and evaluating this enumeration effort and results, the support 

network in Marin County will be better able to produce constructive and innovative solutions 

to a problem that has serious ramifications for the long-term public health of its community 

members.
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Appendix 1: Methodology 
OVERVIEW 

The purpose of the 2017 Marin Homeless Point-in-Time Count and Survey was to produce a 

Point-in-Time estimate of people experiencing homelessness in Marin County. The results of the 

unsheltered count were combined with the results from the shelter count to produce a total 

estimated number of persons experiencing homelessness in Marin on a given night. The 

subsequent, in-depth qualitative survey was used to gain a more comprehensive understanding of 

the experiences and demographics of those counted. A more detailed description of the 

methodology follows. 

COMPONENTS OF THE HOMELESS COUNT METHOD 

The Point-in-Time Count methodology had three primary components: 

• The general unsheltered count on January 27th between 5 AM and 10 AM: an 

enumeration of unsheltered homeless individuals 

• The youth unsheltered count on January 27th between 3 PM and 7 PM: a specific 

enumeration of unsheltered youth under the age of 25  

• The shelter count in the evening of January 26th: an enumeration of sheltered homeless 

individuals. 

The unsheltered and sheltered homeless counts were coordinated to reference the same time 

period to minimize potential duplicate counting of persons experiencing homelessness. 

THE PLANNING PROCESS 

To ensure the success of the count, many county and local agencies collaborated in community 

outreach, volunteer recruitment, logistics planning, methodological decision-making, and 

interagency coordination efforts. Applied Survey Research (ASR), a social research firm, provided 

technical assistance and direct management of the planning process. ASR has over 18 years of 

experience conducting homeless counts and surveys throughout California and across the nation. 

ASR frequently provides technical assistance on national projects and speaks at national events, 

and their work is featured as a best practice in HUD’s publication, “A Guide to Counting 

Unsheltered Homeless People.” 

COMMUNITY INVOLVEMENT 

Local homeless service providers and advocates have been active and valued partners in the 

planning and implementation of this and previous homeless counts. The planning team worked 

closely with a number of organizations representing different facets of Marin County, including 
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the following: Adopt-a-Family Marin, Buckelew Programs, Center for Domestic Peace, City of San 

Rafael, City of Sausalito Police Department Harbor Patrol Division, Community Action Marin, the 

Downtown Streets Team, Eden Housing, Gilead House, Homeless Policy Steering Committee, 

Homeward Bound of Marin, Marin Advocates Network, Marin County Health and Human 

Services, Marin County Health and Wellness Center, Marin County Office of Education, Marin 

Housing Authority, the Novato Youth Center, Ritter Center, San Rafael Police Department, the 

Spahr Center, St. Vincent de Paul Society of Marin, and Sunny Hills Transitional-Age Youth. 

The Mayor and the Police Chief of San Rafael participated in the unsheltered count in addition to 

a number of City and County representatives who volunteered on the day of the count. Applied 

Survey Research invited feedback and discussion on the methodology in order to have a county-

wide endorsement of the count. Guides currently experiencing homelessness provided innovative 

assistance in navigating the county in the thorough search for unsheltered persons. 

UNSHELTERED COUNT METHODOLOGY 

DEFINITION 

For the purposes of this study, the HUD definition of unsheltered persons experiencing 

homelessness was used: 

• An individual or family with a primary nighttime residence that is a public or private 

place not designed for or ordinarily used as a regular sleeping accommodation for human 

beings, including a car, park, abandoned building, bus or train station, airport, or 

camping ground. 

METHODOLOGICAL IMPROVEMENTS 

Applied Survey Research led the planning team and coordinated with all of the organizations 

mentioned above. The methods used in the 2017 Point-in-Time Count were built on the progress 

begun during the 2015 Point-in-Time Count. Much was learned that can help in future 

enumeration efforts.  

Additional enumerations for the 2017 count included an effort to contact and enumerate families 

on program waitlists for housing and those families considered homeless on the McKinney-Vento 

questionnaire. Another addition to the 2017 Point-in-Time Count was a vehicular count 

conducted the night preceding the unsheltered count by law enforcement agencies. These efforts 

are further explained below.  

VOLUNTEER AND GUIDE RECRUITMENT AND TRAINING 

Many individuals who live and/or work in Marin turned out to support the County’s effort to 

enumerate the local homeless population. To have a successful enumeration effort of this 

magnitude, it is crucial to have the participation of volunteers and homeless persons who have an 

intimate knowledge of the local areas. Twenty-five homeless individuals and 70 community 

volunteers participated in the 2017 general unsheltered count. Outreach efforts were conducted 

through local nonprofits that serve the homeless and local volunteer programs. Local shelters and 

service providers recruited the most knowledgeable and reliable homeless individuals to 

participate in the count. Homeless persons were paid $15 to attend a training on count 

procedures and quality control. They were given this money on the morning they reported to work 

for the unsheltered count. They were also paid $15 for each hour they spent out on the day of the 

count. 

All individuals experiencing homelessness and volunteers who participated in the count were 

asked to attend a one-hour training prior to the day of the count. Trainings took place in Novato, 

San Rafael, and Marin City at the same locations as the deployment centers. The training process 
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covered all aspects of the count, including the definition of homelessness and how to recognize 

homeless individuals, potential locations homeless individuals may be, how to safely and 

respectfully count individuals, and how to use the tally sheets and maps to ensure the entirety of 

the assigned area was covered. 

SAFETY PRECAUTIONS 

Every effort was made to minimize potentially hazardous situations. Volunteers were encouraged 

to attend a training session that educated individuals on how to enumerate those experiencing 

homelessness without making any contact. High-volume areas and encampments were covered by 

specialty teams that had previous knowledge and comfort with the areas. Enumeration teams 

were advised to take all safety precautions possible, including bringing along flashlights and 

maintaining distance from those they were counting. Local law enforcement was made aware of 

the count and participated in the special teams and vehicular count. No official reports were 

received noting unsafe situations occurring during the unsheltered count in any area of the 

county. 

UNSHELTERED COUNT DEPLOYMENT CENTERS 

To achieve complete coverage of Marin County within the allotted time frame, the planning team 

identified three locations for the placement of deployment centers on the day of the count: San 

Rafael, Novato, and Marin City. Volunteers requested their deployment center at the time of 

registration based on familiarity with the area or convenience, but were ultimately assigned to a 

deployment center based on need as determined by the volunteer coordinator. The planning team 

divided up the enumeration routes according to United States census tracts and assigned them to 

the deployment center closest or most central to the coverage area to facilitate the timely 

deployment of enumeration teams into the field.  

LOGISTICS OF ENUMERATION 

On the morning of the unsheltered count, two to three person teams were created to enumerate 

designated areas of the county. Each team was ideally composed of at least one trained volunteer 

and one trained homeless guide. They were provided with their assigned census tract map areas, 

corresponding tally sheets, training guidelines, and other supplies. All accessible streets, roads, 

and highways in the census tracts were traveled by foot or car. No direct contact was typically 

made with enumerated homeless people during the enumeration. Tally sheets delineated by 

census tract and jurisdiction were provided by deployment center captains to each team to record 

the number of homeless persons observed and basic demographic information. Deployment 

center staff also verified that at least one person on each team had a cell phone available for their 

use during the count and recorded the number on a deployment log sheet. Teams were asked to 

cover the entirety of their assigned areas, staying out for as long as it took to cover the entire 

route, and to call the deployment center if any issues arose. 

In addition to the regular teams sent out for enumeration, a special team covered individuals 

living on vessels in Richardson Bay. During the planning phase, Applied Survey Research worked 

with the City of Sausalito Police Department Harbor Division and individuals living on 

Richardson Bay. A special team of mental health outreach workers affiliated with Community 

Action of Marin covered western Marin. These individuals regularly work with older adults, 

chronically homeless individuals, and families experiencing homelessness in locations such as 

Bolinas, Stinson Beach, and Point Reyes Station.  

COUNTY OFFICE OF EDUCATION AND PROGRAM WAITLISTS 

The County Office of Education gathers information on homeless children at the beginning of the 

school year to provide assistance to children through McKinney-Vento programs and funding. 
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The McKinney-Vento district liaisons at the Marin County Office of Education were unable to 

validate the current accommodation status of homeless children in most K-12 schools in the 

County due to time constraints; however, Novato Union School District was able to validate the 

current accommodation of homeless children in their database. These families and children were 

incorporated into count data. 

In addition to Novato Union School District, representatives from three social services 

organizations called known families in the days following the count who were recently 

experiencing homelessness to ascertain their whereabouts on the night of January 26th. The 

agencies were Homeward Bound of Marin, Marin County Health and Human Services Temporary 

Assistance Program, and Adopt-a-Family of Marin.   

A total of 119 families were contacted in the days following the count. Fifty-nine families 

participated in the brief survey, sixty families could not be reached, and zero refused to take the 

survey. All of the participants had children under 18 except for one in which the woman was 

pregnant.  

Out of fifty-nine surveys, five families confirmed they were residing in a vehicle on the night of 

January 26th and were included in the enumeration. An additional eight families were staying in a 

hotel or motel, twenty-four families were doubled up, and eight were living in their own 

apartment or house. Eleven families were staying in an emergency shelter and six were living in 

transitional housing; these sheltered families were enumerated through shelter data collection. 

VEHICLE COUNT 

Many people experiencing homelessness in Marin County reside in cars, vans, and RVs. To more 

accurately count the number of people living in vehicles on the night of January 26th, five police 

departments participated in a vehicular count from 7 PM to 5 AM. The departments that 

participated were Fairfax, San Rafael, Central Marin (covering Corte Madera, Larkspur, San 

Anselmo and portions of Greenbrae), Sausalito, and Novato. To avoid duplication with the 

general unsheltered count beginning at daybreak, the vehicular count ended at 5 AM. Both the 

vehicular and unsheltered count recorded the last four digits of all vehicle license plates so 

vehicles could be de-duplicated during subsequent data processing. 

CHALLENGES 

There are many challenges in any homeless enumeration. Point-in-Time counts are “snapshots” 

that quantify the size of the homeless population at a given point during the year. Hence, the 

count may not be representative of fluctuations and compositional changes in the homeless 

population seasonally or over time. 

For a variety of reasons, persons experiencing homelessness do not generally want to be seen, and 

many make concerted efforts to avoid detection. Regardless of how successful outreach efforts 

are, it is likely that an undercount of the homeless population will result, especially of hard-to-

reach subpopulations such as families and youth. 

The methods employed in a non-intrusive visual homeless enumeration, while academically 

sound, have inherent biases and shortcomings. Even with the assistance of dedicated homeless 

service providers, the methodology cannot guarantee 100% accuracy. Many factors may 

contribute to missed opportunities, for example: 

• It is difficult to identify homeless persons who may be sleeping in vans, cars, recreational 

vehicles, abandoned buildings, or structures unfit for human habitation. 

• Homeless families with children often seek opportunities to stay on private property, rather 

than sleep on the streets, in vehicles, or makeshift shelters. 
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Even though the Point-in-Time Count is most likely to be an undercount of the homeless 

population, the methodology employed, coupled with the homeless survey, is the most 

comprehensive approach available. 

SUPPLEMENTAL YOUTH UNSHELTERED COUNT METHODOLOGY 

GOAL 

The youth count was developed to be more inclusive of children and youth under the age of 25 

experiencing homelessness. Many of these children and youth do not use homeless services, are 

unrecognizable to adult unsheltered count volunteers, and may be in difficult to find unsheltered 

locations. Therefore, traditional unsheltered count efforts are not as effective in enumerating 

youth. 2017 was determined to be a baseline year for counting youth, with the goal to improve 

upon youth count techniques used across the United States in 2015. This method is strongly 

recommended by HUD and is a special expertise of ASR. 

RESEARCH DESIGN 

The Department of Housing and Urban Development and the United States Interagency Council 

on Homelessness recognize that youth do not commonly comingle with adults experiencing 

homelessness and are not easily identified by non-youth. For this reason, they have recommended 

that communities count youth at times when they can be seen, rather than during general 

unsheltered count times. This process required a different planning technique from that used for 

the adult unsheltered count. 

Planning for the 2017 supplemental youth count included youth homeless service providers. In a 

methodological shift from 2015, planners employed a visual unsheltered count without an 

accompanying event-based enumeration. Sunny Hills TAY identified and recruited youth 

currently or recently experiencing homelessness with knowledge of where to locate and 

enumerate other youth experiencing homelessness. These youth served as guides during the 

unsheltered youth count. The planning team worked with providers and outreach workers to 

identify locations where homeless youth were known to congregate and determined the best time 

to enumerate youth was between 3 and 7 PM.  

The youth unsheltered count began at 3 PM and was deployed out of the youth-specific Sunny 

Hills Transitional Age Youth, with one team comprised of two youth and two supervisors.  They 

canvassed Novato, San Rafael, and Fairfax. Youth workers were paid $15 per hour for their time, 

including the hour-long training conducted prior to the count. Youth were trained on how to 

record data and where and how to identify youth experiencing homelessness. 

SHELTER COUNT METHODOLOGY 

GOAL  

The goal of the shelter count was to gain an accurate count of persons temporarily housed in 

shelters and other institutions across Marin County. These data were vital to gaining an accurate 

overall count of the homeless population and understanding where homeless persons received 

shelter. 

DEFINITION 

For the purposes of this study, the HUD definition of sheltered persons experiencing 

homelessness was used: 



Appendix 1: Methodology 

2017 Marin County Homeless Point-In-Time Count & Survey | 65  

 An individual or family living in a supervised publicly or privately operated shelter 

designated to provide temporary living arrangement (including congregate shelters and 

transitional housing facilities). 

RESEARCH DESIGN 

All shelter data were collected by the County of Marin, with some assistance from Applied Survey 

Research to ensure that every shelter in the County was included. Shelters reported the number of 

individuals they had sleeping at their shelter the night before the count (January 26). They 

reported basic demographic information as well. 

SURVEY METHODOLOGY 

PLANNING AND IMPLEMENTATION  

The survey of 457 homeless persons was conducted to yield qualitative data about the homeless 

community in Marin County. These data are used for the McKinney-Vento Continuum of Care 

Homeless Assistance funding application and are important for future program development and 

planning. The survey elicited information such as gender, family status, military service, length 

and recurrence of homelessness, usual nighttime accommodations, causes of homelessness, and 

access to services through open-ended, closed ended, and multiple response questions. The 

survey data bring greater perspective to current issues of homelessness and to the provision and 

delivery of services. 

Surveys were conducted by workers experiencing homelessness and shelter team members, all of 

whom were trained by Applied Survey Research. Training sessions led potential interviewers 

through a comprehensive orientation that included project background information and detailed 

instruction on respondent eligibility, interviewing protocol, and confidentiality. Workers 

experiencing homelessness were compensated at a rate of $7 per completed survey. 

It was determined that survey data would be more easily collected if an incentive gift was offered 

to respondents in appreciation for their time and participation. A variety of socks, hats, and 

gloves were given as an incentive for participating in the survey. These items were easy to obtain 

and distribute, had wide appeal, and could be provided within the project budget. The peer survey 

approach enabled surveys to be conducted at any time during the day, and the gift proved to be a 

widely accepted incentive among survey respondents. 

SURVEY ADMINISTRATION DETAILS  

 The 2017 Marin Homeless Survey was administered by the trained survey team between 

February 3, 2017 and February 22, 2017. 

 In all, the survey team collected 457 unique surveys. 

SURVEY SAMPLING  

Based on the Point-in-Time Count of 1,117 homeless persons with a randomized survey sampling 

process, the 457 individuals surveyed created a representative sample of Marin County to 

generalize the results of the survey to the estimated population of individuals experiencing 

homelessness in Marin County with a confidence interval of +/- 3.53% with a 95% confidence 

level. 
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The 2017 survey was administered in both transitional housing facilities and on the street. In 

order to ensure the representation of transitional housing residents who can be underrepresented 

in a street-based survey, survey quotas were created to reach individuals and heads of family 

households living in these programs. Individuals residing in emergency shelters were reached 

through street surveys during the day when emergency shelters were closed. 

Strategic attempts were made to reach individuals in various geographic locations and of various 

subset groups such as youth, minority ethnic groups, veterans, domestic violence victims, and 

families. One way to increase the participation of these groups was to recruit peer survey workers. 

The 2017 survey prioritized a peer-to-peer approach to data collection. 

In order to increase randomization of sample respondents, survey workers were trained to 

employ an “every third encounter” survey approach. Survey workers were instructed to approach 

every third person they encountered whom they considered to be an eligible survey respondent. If 

the person declined to take the survey, the survey worker could approach the next eligible person 

they encountered. After completing a survey, the randomized approach was resumed. It is 

important to recognize that while efforts are made to randomize the respondents, it is not a 

random sample methodology. This is a challenging approach in a widespread and sprawled 

survey population, but surveyors did their best to follow the sampling plan and reduce selection 

bias. 

DATA COLLECTION  

Care was taken by interviewers to ensure that respondents felt comfortable regardless of the 

street or shelter location where the survey was administered. During the interviews, respondents 

were encouraged to be candid in their responses and were informed that their responses would be 

framed as general findings, would be kept confidential, and would not be traceable to any one 

individual. 

DATA ANALYSIS  

To avoid potential duplication of respondents, the survey requested respondents’ initials and date 

of birth, so that duplication could be avoided without compromising the respondents’ anonymity. 

Upon completion of the survey effort, an extensive verification process was conducted to 

eliminate duplicates. This process examined respondents’ date of birth, initials, gender, ethnicity, 

and length of homelessness, and consistencies in patterns of responses to other questions on the 

survey. 

SURVEY CHALLENGES AND LIMITATIONS  

The 2017 Marin County Survey did not include an equal representation of all homeless 

experiences. There may be some variance in the data that the homeless individuals self-reported. 

However, using a peer interviewing methodology is believed to allow the respondents to be more 

candid with their answers and may help reduce the uneasiness of revealing personal information. 

Further, service providers and County staff members recommended individuals who would be the 

best to conduct interviews and they received comprehensive training about how to conduct 

interviews. Surveys that were considered incomplete or containing false responses were not 

accepted. 







     

           

 


