
 

 

 

 

GUEST USE POLICY 
 
 
 

CABOCHON CLUB AT TRILOGY SUNSTONE 
 

LAST UPDATED: APRIL 2022 
  



 

Guest Use Fees 
 
All Members, Sub-Members, Qualified Renters, and their Immediate Family Members have 
access to Club Facilities included within the Membership. Guest use fees for those not 
described above are $5 per day per person (children age four (4) & younger exempted).  
 
Guest fees are required for the following areas: 
 

- Use of courts 
- Use of fitness areas and locker rooms 
- Use of the pools and pool areas 

 
All other areas of the Club are considered to be accessible by accompanied guests without 
charge. Any guests younger than 18 must be accompanied by an adult. All guest using the 
pool area must be accompanied by the host Member. 
 
All guests are asked to register in advance of their visit by contacting 
membership@cabochonclub.com or visiting www.bluestarguestwaiver.com. 
 
Members, Sub-Members and Qualified Renters are limited to no more than four (4) guests at 
any one time without an advanced reservation through the Member Services team; larger 
guest groups may be subject to rental fees applicable to group functions. 
 
Goals  
 

1. Create a clear and equitable Guest Fee program that accommodates the diverse 
needs of the Membership. 

2. Encourage guests use of the Club in the initial stages when Membership is smaller, 
yet still accommodate the growth of the Club over time. 

3. Always allow some level of guest access as the Club grows, even if it is limited to 
certain times of the day or days of the week. 

 
Parameters for Use 
 

- All guest fees will be charged directly to the hosting account, if not paid at time of 
registration. 

- The hosting Member, Sub-Member or Qualified Renter is responsible for all behavior 
of its guests, including carrying financial responsibility for any damage caused. 

- All guests intending to use fitness, pools, or courts must check in with Member 
Services with their hosting Member, Sub-Member or Qualified Renter; guests for all 
other areas within the Club may simply accompany the Member, Sub-Member or 
Qualified Renter as there is no guest fee for use of other areas. 

- Members, Sub-Members and Qualified Renters are requested to accompany their 
guests during check-in. If unable to accompany guests, then notification of guest 
arrival is required. After check-in, guests are welcome to enjoy different spaces within 
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the Club without the presence of the hosting Member, Sub-Member or Qualified 
Renter. 

- Unaccompanied daily guests will not be permitted. 
- No guest may use the Club more than twenty-four (24) times in a calendar year (an 

average of more than twice per month); the Club may make exceptions at its 
discretion in certain circumstances.  

- Fees may increase over time at the discretion of the Club. 
 

Registering Guests 
 
The process for bringing guests to the Club is simple. Guests may be registered in advance of 
arrival by emailing  visiting membership@cabochonclub.com or by visiting 
www.bluestarguestwaiver.com.  
 
Members, Sub-Members, Qualified Renters, and their guests will register so we know who 
they are, how long they’ll be joining us, and who to contact in the case of an emergency. They 
will be issued a pass by the Club from the hosting Member. The guest will keep the guest pass 
to present to Club personnel at fitness, pool and court areas. The guest will be set to enjoy 
the Club. It’s that simple. 
 
Additional Information  
 
Guest use fees and policies are subject to change at times. The Club considers its first 
responsibility to be to the experience of its Members, Sub-Members and Qualified Renters 
and will make judgments with this responsibility as its primary guidepost.  
 
Questions regarding the guest policies may be directed to 
membership@cabochonclub.com. 
 
Frequently Asked Questions  
 
Q: Who is considered a guest at the Club?  
A: Any person who is not a Member, Sub-Member, Immediate Family Member or Qualified 
Renter enjoying use of fitness, pools, or courts.  
 
Q: Who is an Immediate Family Member?  
A: “Immediate Family Member” means the spouse, Domestic Partner, or qualified Designate 
of the Member, Sub-Member, or Qualified Renter.  
 
Q: What areas require a guest pass at the Club?  
A: Use of the fitness areas, pools or courts requires a guest pass. Simply relaxing at the Club, 
dining, or receiving spa treatments does not require a guest pass. 
 
Q: How do my guests get a guest pass?  
A: Members, Sub-Members, and Qualified Renters are asked to registered in advance of 
arrival by emailing membership@cabochonclub.com or by visiting 
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www.bluestarguestwaiver.com. When applicable, the guest fees – if not paid at the time of 
registration – will be charged to the hosting Member’s account.  
 
Q: What are the responsibilities of the Member, Sub-Member or Qualified Renter?  
A: Members, Sub-Members and Qualified Renters are expected to register their guests with 
the concierge upon arrival at the Club. Members are also expected to inform their guests of 
the Rules & Regulations of the Club. Further information on unaccompanied guests is 
answered below.  
 
Q: What are the responsibilities of the Guest?  
A: Upon arrival, guests are expected to register. When at the Club facilities, guests are 
expected to follow the Club Rules & Regulations, and are subject to discipline for infractions 
as provided in the Club Rules.  Guests use the Club facilities as their own risk as provided in 
the Club Rules & Regulations.  We encourage you to provide a copy of the Club Rules & 
Regulations to each of your guests. 
 
Q: May my multi-day guests have a card to access the pools during their stay?  
A: Yes, upon request we can issue a loaner card to guests on a daily basis for use during their 
stay. Please be aware that failure to return the card at the end of the guest’s visit will result 
in a $25 non-return charge to the hosting Member’s, Sub-Member’s or Qualified Renter’s 
account.  
 
Q: Who gets a guest pass?  
A: Any guest wanting to use the fitness areas, pools or courts.  
 
Q: If I bring my grandchildren to the pool for the day do I need to register them at the 
concierge desk?  
A: We ask that all guests register at the concierge desk. There is no charge for grandchildren 
four (4) and younger to use the facilities.  
 
Q: Do guest fees paid include fitness classes?  
A: The guest fees paid provide access to the fitness areas, pools and courts. They do not, 
however, include participation in any fitness classes hosted by the Club.  
 
Q: What if I want to have a party among friends and family at the club? Like a pool 
party, for example?  
A: For parties such as these, it likely makes more sense to make arrangements in advance 
through the concierge team. They can reserve a space on your behalf, and also help to 
coordinate food and beverage needs. And assuming your guests will be drinking and eating 
as part of the party, this could be more economical than guest fees.  
 
Q: Who do I contact with further questions?  
A: The Membership Office is available at membership@cabochonclub.com.   
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