

RFQ Selection Considerations – Workers’ Compensation Insurance Services

Compare the submittal to the Scope of Services and Qualifications for Services.
· Was the submittal received by the specified deadline?
· Did they respond to the scope of services and each qualification for services?
When reviewing responses, consider:
· How does the agency think about placing insurance for their clients. Do they focus on stability and team cohesion?
· Do they use ‘buzz’ words and speak using generalizations, or do they have a practical and useful explanation that shows they’ve got experience and/or have done research on municipal risk?
· Do they have a variety of carriers for workers’ compensation coverage in the commercial market?
· Do they have coverage placed with multiple carriers for clients in Montana? If not, why?
· Do they have experience working with NCCI?
· Do they have experience with coverage for volunteers?
· Do they have experience or knowledge of how to secure presumption coverage for volunteer firefighters?
· Did they express whether they can customize their approach to our coverage needs?
· Does the agency have knowledge of how claims are to be filed with the carriers?
· Does the agency facilitate regular claim updates between their clients and the carriers?
· What additional services does the agency offer (i.e. safety services, etc.)?
· Do the additional services have an additional cost or limiting factor for the services?
· Is the agency paid commission by the carrier, or does the city/town need to pay for their services?
· Does it cost more to have a policy because of having an agent?



