]A Member Owned. Member Driven. WOrkerS '

Compensation
‘, We Are You. Wil%?d-Down
Claims FAQ

Employers

* If a new injury occurs prior to 07/01/2026 and you have coverage
with MMIA please visit MMIA's Workers' Compensation webpage to
report a claim.

* If a new event occurs on or after 07/01/2026, please contact your new
insurance carrier.

Employees
 If a new event occurs, please contact your supervisor to report an
incident.

General Questions
* What will happen to existing claims with MMIA?

o All existing claims will continue to be managed by MMIA Workers'
Compensation Program staff.

o |If there are questions regarding an existing claim, please contact the
assigned claims examiner or email claims@mmia.net. MMIA
Workers' Compensation staff can be contacted at (800) 635-3089
option 3.

Access to Information
 The MMIA member portal will still be accessible. If you have
questions or concerns about your access, please reach out to MMIA

staff - riskmgmt@mmia.net.

Contact MMIA's Workers' Compensation Program
(P) (800) 635-3089 | (E) claims@mmia.net

(W) www.mmia.net/our-programs/workers-compensation
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