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About BGRS
BGRS OVERVIEW

More than

1,400
Employees

1,900
1st Tier Suppliers

10
Customer 

experience centers

$1B Annual supplier Spend

15%
Fortune 100

60,000+
Annual moves

55+
Years

140+
Countries

LARGEST
Provider of domestic 

relocations services, U.S. 
and Canadian government

CULTURE OF:
Innovation, Empowerment 

and Engagement

$2.5B
annual client spend

TECHNOLOGY 
Innovation



BGRS Supplier Partner 
Readiness
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READY, SET, RESTART: SUPPLY CHAIN READINESS

▪ Impact of COVID-19

▪ Changing mobility landscape

▪ Supplier readiness/capacity planning

▪ Rapidly Evolving Customer Experience

▪ Government Supplier Network Restrictions

The Challenge



Immigration, Temporary
Living, Household Goods
and Destination Services



Immigration, Destination Services, HHG & Temporary Living
READY, SET, RESTART: SUPPLY CHAIN READINESS
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Customer Experience
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Contactless service deliver

Customers will be asked to adopt 
various safety measures

Pragmatism, precautions, restrictions

Delays and obstacles

Some short-term pain, leading to 
longer-term gains for customers

Rapidly Evolving Customer Experience
READY, SET, RESTART: SUPPLY CHAIN READINESS



Relocation in 2021 and 
Beyond
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Relocation in 2021 and Beyond…
READY, SET, RESTART: SUPPLY CHAIN READINESS

Breakthroughs and progress made during COVID-19

Convenience 

Mobility decisions

Focus on customer experience and well-being
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Questions & 
Answers


