
Shared Services Canada – Delivering Digital Solutions Together

SSC created to 

transform how the 

GC manages its IT 

infrastructure

Work was focused on Focused on a delivery model that served the common needs of 

government at speed and scale:

Building on SSC 3.0, we’re continuing our progress in 4 key areas of

connectivity, cybersecurity, hosting 

and digital services.

This will guide our service delivery,

predictability and clarity about the future.

outline our key steps and provide

Ongoing 

replacements and 

upgrades to 

mission-critical IT 

hosting systems 

and cyber security 

enhancements

GC released a 

Digital Operations 

Strategic Plan

SSC 3.0 launched, 

providing strategic 

direction for an 

enterprise delivery 

model

SSC accelerated the 

enhancement of 

enterprise IT solutions 

and infrastructure to 

support the GC in 

COVID-19 response 

efforts 

Canada’s Digital 

Ambition 2022 

released 

SSC launches roadmaps for 

Delivering Digital Solutions 

Together, providing visibility 

on the future direction of 

SSC's key services
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consolidating aging patchwork  

Cybersecurity  

was made a major pillar  
in our mandate.

and maintaining newly designed IT infrastructure.

Aimed to eliminate 

duplicated platforms and 

incompatible systems.

Closed over 132 small and medium sized legacy 

data centres.

    • Established secure cloud to       

      ground connectivity for

 

    • Fully enabled  

 

      for18 partners. 39 partners.

 

    • Closed over 252 small  

      and medium sized legacy

data centres.

 

    • Supported Statistics Canada  

      in the first ever

digital census.

Microsoft 365


