NASPO ValuePoint

NASPO
PARTICIPATING ADDENDUM

ValuePoint,

SOFTWARE VALUE ADDED RESELLER (SVAR)
LED BY THE STATE OF ARIZONA

Master Agreement #: CTR060021
Contractor: CDW Government LLC

Participating Entity: STATE OF ALABAMA (“STATE")

This Participating Addendum ("PA”) is entered into by Contractor and Participating Entity CPEY
(collectively, the “Parties”),

Scope and Participation:

1. Scope:

X This PA includes the entire scope of the products and services available through the

Master Agreement (“MA”) referenced above, using the Maximum Markup on Resellers
Invoiced Cost price model.

Ll This PA includes the entire scope of the products and services available through the MA
referenced above, except the following:

Any scope exclusions specified herein apply only to this PA and shall not amend or affect other
PA or the MA itself.

2. Participation: This PA covers participation of PE in the above-referenced MA between the
State of Arizona and Contractor for Software Value Added Reseller (SVAR). This PA may be
used by all state agencies, institutions of higher education, % cities, counties, districts, and
other political subdivisions of the state, and nonprofit arganizations within the state if
authorized herein and by law. Issues of interpretation and eligibility for participation are
solely within the authority of the State Chief Procurement Official (CPO).

3. Term:

&I This PA shall become effective April 1, 2023 or the day after the expiration of Master
Agreement # | State Agreement # MA 999 17000000186, whichever is later, and shall
terminate upon the expiration or termination of the MA, as amended, unless the PA is
terminated socner in accordance with the terms set forth herein.

LI This PA shall become effective as of the date of the last signature below and shall
terminate on [date], unless terminated sooner or otherwise amended in accordance with the
terms set forth herein. Notwithstanding the previous, in no event shall the term of the PA
exceed the term of the MA, as amended.

4. Primary Contacts: The following (or their named successors) are the primary contact
individuals for this PA:
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CONTRACTOR:
Name: Ann Reeves
Address: 625 W Adams St, Chicago, IL 60661
Telephone: | 813-804-5352
Fax:
Email: ann.reeves@cdwg.com

PARTICIPATING ENTITY:

Name: Jennifer Loretz, Senior Buyer

Address: 100 N. Union Street, Ste 192, Montgomery, AL 36130
Telephone: | 334-242-7250

Fax:

Email: Jennifer loretz@purchasing.alabama.gov

5. PE Modifications and Additions to the MA

Any limitations, modifications, or additions specified herein apply only to the agreement and
relationship between PE and Contractor and shall not amend or affect other PA or the MA itself.

L) This PA incorporates all terms and conditions of the MA as applied to the PE and
Contractor.

This PA including Appendix A State of Alabama Pricing Sheet CDW-G incorporates all terms

and conditions of the MA as applied to the PE and Contractor, subject to the following
limitations, modifications, and additions:

a. Mutually Exclusive Categories:
The checked boxes below indicate software publisher categories that the State will allow
Contractor to offer. The checked categories are subject to the State providing notice, at its sole
discretion and determination, to Contractor that Contractor may not provide a Publisher or
product for offer fo any one or more contract users.
X Category 1 ~ General Software
K Category 2 — Microsoft-only software
[0 Category 3 — Oracle-only software

b. Mandatory Source:
For the supplies and services which Contractor provides through this contract, State agencies
must purchase through this contract and may not use any other source except in an emergency.
Notwithstanding the foregoing, this provision shall not be construed to preclude Contractor from
responding to other procurement solicitations issued by the State or any of its agencies or
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political subdivisions and shall not preclude Purchasing Entities from purchasing through other
NASPO Software Value Added Reseller cooperative contracts with active State of Alabama
participating addenda. Political subdivisions, local government agencies, and public educational
institutions may purchase products or services via this Agreement at their discretion. If such
entities purchase from this Agreement, they shall be considered Purchasing Entities as definad
in the Master Agreement and will be responsible for ensuring compliance with all applicable
laws and regulations. Contractor must interface with those Purchasing Entities directly and offer
awarded contract pricing or better.

c. Access to Products and Services Require State CIO Approval:
State executive branch agencies which are subject to the authority and prior approval of the
Alabama Secretary of Information Technology, in his or her role as State Chief Information
Officer (CIO), must obtain such approval prior to making purchases. Depending upon the
architecture of any particular implementation at such executive branch agencies, approval may
be dependent upon compliance with State of Alabama IT Policies, which are posted at

hitps://oit.alabama.gov/governance-library/ and which may be subject to change at
OIT's discretion.

d. Shared Notices:
During the life of this contract, Contractor will provide to the PE Primary Contact email in
Section 4 and to contracts@oit.alabama.gov an emaill, at the same time such action occurs, of
all notices or communications produced for or delivered to the Lead State Contract
Administrator (LSCA).

e. Multiple SVAR contractors:
Contractor understands and acknowledges that the State intends to pursue and contract with
multiple SVAR contractors. Where applicable or deemed advantageous to the State, the State
at its sole determination, may designate, to one or any number of contractors having first an
executed State PA, a particular Category or Publisher or product that Contractor will then serve
as its sole or limited Reseller for enrollment, subscription, licensing, maintenance, or support
agreements and for a defined or continuous basis. If a Contractor is limited from offering any of
the above, the State will notify the Contractor.

f. Choice of Law, Venue:
This PA and alt agreements relating to purchases or leases resulting therefrom will be governed
by the laws of the State of Alabama and the sole venue for litigation will be the Circuit Court of
Montgomery County, Alabama. No other court shall have jurisdiction.

g. Immigration:
By signing this contract, the contracting parties affirm, for the duration of the agreement, that
they will not violate federal immigration law or knowingly emplay, hire for employment, or
continue to employ an unauthorized alien within the State of Alabama. Furthermore, a
contracting party found fo be in violation of this provision shall be deemed in breach of the
agreement and shall be responsible for all damages resulting therefrom.

Verification of enrollment in the E-verify program will be required prior to any award to a supplier
who employs one or more employees within the State of Alabama. Failure to provide
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documentation within 5 calendar days of notification will result in the rejection of your bid.
To enroll in the E-verify program visit www.dhs.gov/e-verify,

h. Open Trade/No Boycott:
For the term of this contract, Contractor represents that it is not currently engaged in, and

agrees not to engage in, the boycott of a person or an entity based in or doing business with a
jurisdiction with which this State can enjoy open trade.

i. Dispute Resolution:
In the event of any dispute between the parties arising from this PA and any agreement relating
to purchases or leases resulting therefrom, senior officials of both parties shall meet and
engage in a good faith attempt to resoclve the dispute. Should that effort fail and the dispute
involves the payment of money, Contractor's sole remedy is the filing of a claim with the
Alabama State Board of Adjustment. For any and all other disputes arising under the terms of
this contract which are not resolved by negotiation, the parties agree to utilize appropriate forms
of non-binding alternative dispute resolution including, but not limited to, mediation. Such
dispute resolution shall occur in Montgomery, Alabama, utilizing where appropriate, mediators
selected from the roster of mediators maintained by the Center For Dispute Resolution of the
Alabama State Bar Association.

j- Conflict of Law:
If any provision of this PA shall contravene any statute or Constitutional provision or

amendment, either now in effect or which may, during the course of this agreement, be enacted,
then that conflicting provision in the PA shall be deemed null and void.

k. No Indemnification:
Contractor acknowledges and agrees that, under the terms of this PA and agreements relating
to purchases or leases resulting therefrom, the State is prohibited from indemnifying the
Contractor. The State does not agree to and will not indemnify the Contractor for any reason.

I, Assignment:
Contractor acknowledges and agrees that Alabama Code Section 41-16-29 prohibits
assignment of contracts without the written consent of the State and the requisitioning agency.

m. Not to Constitute a Debt to the State:
The terms and commitments contained in this MA shall not constitute a debt to the State of
Alabama, in the incurring of which is prohibited by Section 213 of the Office Recompilation of
the Constitution of Alabama, 1801, as amended-by Amendment No. 26.

n. Disclosure Statement:
Section 41-16-82, Code of Alabama 1975 requires the disclosure statement to be completed
and filed with all proposals, bids, contracts, or grant proposals to the State of Alabama in excess
of $5,000. In circumstances where a contract is awarded by competitive bid, the disclosure

statement shall be required only from the person receiving the contract and shall be submitted
within ten (10) days of the award.
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0. Administrative fee:
Awarded bidder(s) are to pay the State an administrative fee for all sales paid under this
contract. This fee will be 2.0% (0.02} of the total dollar amount for all sales paid. The fee is to
be remitted the first month of each quarter before the 30th and will represent a single, one-time
payment for all sales paid during the prior quarter and as adjusted for errors associated with
earlier quarters. This fee is not to be listed as a separate cost on invoices and is added to the
maximum markup of costs shown in the Master Agreement Price Sheet. The awarded bidder(s)
will be required to provide a summary report each quarter before the 30th listing sales paid
during the prior calendar quarter. This report is to include the quarter being reported, the MA
number, purchasing entity, sales amount, and fee amount. A report is due even when there is
no activity. This report is fo be sent electronically to telecom.admin@oit.alabama.qov and
contracts@oit.alabama.cov. A copy of the summary report is to also accompany the payment.
The remittance is to be identified with the reporting quarter and MA number. Failure to comply
with provisions of this paragraph will be grounds for termination of the contract(s)

Reports and Payments will be due according to the following schedule:

October, November, December — Due by January 30
January, February, March — Due by April 301

April, May, June — Due by July 30

July, August, September — Due by October 30™

Remittance is to be payable to the "State of Alabama Department of Finance" and be sent to:

Alabama Department of Finance

Division of Accounting and Administration
PO Box 300658

Montgomery, Alabama 36130-0658

p. Electronic Payments:
Vendors must accept multiple forms of electronic payment at no additional cost to the State.

Payment forms include but are not limited to state issued credit cards, P-cards, EFT or other
forms of electronic payment.

g. Late Payments:
Penalty for agencies paying invoices late may not exceed the rate charged by State of Alabama
Comptroller's Office per the Code of Alabama, Section 41-16-3 and as established by the
Secretary of the Treasury under the authority of 26 U.S.C. §6621.

r. Non-appropriation of funds:
Continuation of any agreement between the State and a bidder beyond a fiscal year is
contingent upon continued legislative appropriation of funds for the purpose of this bid and any
resulting agreement. Non-availability of funds at any time shall cause any agreement to become
void and unenforceable and no liquidated damages shall accrue to the state as a result. The
State will not incur liability beyond the payment of accrued agreement payment.
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s. Proration:
Any provision of a contract resulting from this bid to the contrary notwithstanding, in the event of
failure of the State to make payment hereunder as a result of partial unavailability, at the time
such payment is due, of such sufficient revenues of the State to make such payment (proration
of appropriated funds for the State having been declared by the governor pursuant to Section
41-4-90 of the Code of Alabama 1975), the contractor shall have the option, in addition to the
other remedies of the contract, of renegotiating the contract (extending or changing payment
ferms or amounts) or terminating the contract.

t. State Purchasing Vendor Expo:
Contract holders are required to attend the Vendor Expo in the initial year of this agreement
(2023). Participation is optional for the remainder of the contract term.

u. Terms of Use. The State’s rights in Software, including Saa$S, will be governed by the
Publisher's standard end user license agreement, unless the State has negotiated alternative
terms directly with the Publisher in which case, the alternative terms will govern.

v. Vendor Management Program:
The Office of Information Technology ("OIT") operates an OIT vendor management program for
certain vendors. Contractor will participate in the vendor management program upon invitation
by OIT, which may be made or adjusted by OIT in its sole and absolute discretion. In such
event, Contractor's participation will be subject to a mutually agreed written amendment to this
Addendum describing the program and the parties' obligations associated with the program.

6. Subcontractors: All contractors, dealers, and resellers authorized to provide sales and
service support in PE’s state, as shown on Contractor's NASPO ValuePoint-specific
webpage, may provide sales and service support to users of this PA. Professional
Services performed by third parties shown on Contractor's NASPO ValuePoint-specific
webpage do not require pre-approval from the State. However, Contractor may only use
subcontractors that are not shown with the consent of the PE. Notwithstanding any use of
the approved subcontractors, the Contractor shall be the prime contractor and responsible
for compliance with all terms and conditions of this Contract.

Professional Services include but are not limited to consulting, extended warranty service
by manufacturers, or other services as described generally in this Agreement as more
particular described in a Statement of Work or SOW performed by the Contractor or its
subcontractor or sold by the Contractor as a distributor or sales agent or its
subcontractors.

7. Orders: Any order placed by PE or a Purchasing Entity for a product or service offered
through this PA shall be deemed to be a sale under, and subject to the pricing which is
amended to include the State of Alabama’s administrative fee in Appendix A State of
Alabama Pricing Sheet CDW-G, and other terms and conditions of, the MA unless the
parties to the order agree in writing that another contract or agreement applies to the order.
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IN WITNESS WHEREOQF, the Parties have executed this PA.

PARTICIPATING ENTITY CONTRACTOR

Signature: Signature:

beone

(Ve Cook Laj

Name; Name;

Christine Cook ‘ An u p S reed h a ra n
Title: Title:

Chief Procurement Officer Sr, Manager, Program Management
Date: i Date:

- ? Mar 29, 2023
03| 30 [aca3 , :
X

For questions regarding NASPO ValuePoint PA, please contact the Cooperative Contract

Coordinator team at info@naspovaluepoint.org.

Fully executed NASPO ValuePoint PA must be
pa@naspovaluepoint.org.
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PUBUSHERS MARUFACTURER'S SUGGESTED
Tier | Publishers {Key Itemized Publishers)
1 |ADOBE
2 |CATECHNOLOGIES
3 |dsco
4 JCOMMVAULT
5 [iEM
6 |RED HAT
7 JSPLUNK
8 |TASLEAU
9 |vezAMm
10 |VMWARE
__|Tier i Publishers {Other ftemized Publishers)
11 JAUTODESK 2.20%
12 JBARRACUDA NETWORKS 1.50%
13 |BMC SOFTWARE 1.50%
14 JCHECK POINT SOFTWARE 1.50%
15 JCHERWELL 0.25%
16 JCITRIX 1.00%
17 JCHATSWORTH PRODUCTS (CPI) 0.25%
18 FCROWDSTRIKE 1.50%
19 IDELL 1.50%
20 §DELPHIX 0.25%
21 §DOCUSIGN 1.50%
22 §DYNATRACE 0.25%
23 §FORCEPOINT 1.50%
24 {FORTINET 1.50%
25 {GOOGLE 1.50%
26 EINFORMATICA 0.25%
27 EIVANTI 1.50%
28 IKNOWBE4 1.50%
23 IMCAFEE 1.00%
30: {MICRO FOCUS 1.50%
31 FMULESOET 0.25%
32 INETMOTION 1.50%
33 $0KTA 1.50%
34 §OPENTEXT 0.25%
35 {PROGRESS SOFTWARE 0.25%
36 {PROCFPOINT 1.50%
37 §QUEST SOFTWARE 1.50%
38 (RARIDT 0.25%
35 FRSA SECURITY 1.50%
40 §SALESFORCE 2.20% it
41 §SAP 0.25%
42 JSOLARWINDS 1.50%
43 JSOPHOS 1.50%
44 [SPILLMAN 1.50%
45 JSYMANTEC 1.50%
46 JTENABLE 1.50%
47 JTREND MICRO 1,50%
48 JVARONIS 1.50%
48 JVERITAS
50 JZ0OHO
Non-itemized Publishers
51 jAll other publishers 4.20%
e HOURLY RATE
52 [Reseller Services
53 ne charge
54 no charge
55 | - Senior solutions arc no charge
56 | - Program engagement manager $210.00
57 | - Project leader no charge
58 | - Project manager 5190.00
59 | - Benior project managar 5205.00
60 [All other in-scope resellar services no charge

ienal informati
plement 1 of §_Supph

ented herein please refer to Attachment
information for §




*To the extant required as Mandatory
Asset Management: As described in Section 2-A Scope of Work 2.3.4, Solutions architect: As described in Section 2-A Scope of Wark 2.3.4, provides custemer support, explaining and helping
dztermine the bast acquisition method for thelr needs, including multi-program cost analysis comparisons.

Solutions and Senlor Solutions architect; As described in Section 2-A Scope of Work 2.2.4, provides analysis and recommendations on software infrastructure and how to maximize software
spend through the appropriata licensing program and vandor selection
Project Leader: As descrived in Section 2-A Scepe of Work 2,3.4, leads in providing consultation, acting 2s a Jizison, negotiating costs, and other mandatory basic services.



.. _|Optional Discount- and/or Markup-based Services

1 {Publisher Delivered Services

2 | Third Party Delivered Services

Optional Fixed Rate-based Services

§ | Associate Consulting Engineer

7_|Consulting Engineer

8 [Senior Consulting Enginesr

9 |Technical Lead/ Principal Consulting Engineer

10 |Enterprise Consulting Architect

11 |Business Consulting Architect

12 {Project Administrator

13 {Project Manager $190.00
14 jSenior Project Marager 3205.00
15 }Enterprise Project Manager, PMO Lead $210.00
16 _}Program Manager 210.00
17 }Technical Architect $295.00
1B [ServiceNow Engap it Manager $213.00
19 fServiceNow Program Manager $221.00
20 }SenviceNow Advisary Servicas $234.00
21 JServiechow Principa! Consultant $276.00
22 }ServiceNow Organizational Change M| ment Consultant $276.00
23 |ServiceNow integration Expert $225.00
24 [seniceNow Quiality A ce Expert $1857.00

25 JServiceNow Solution Architect $225.00
26 |serviceNow Technica! Consultant $200.00
27 _|SenviceNow Trainer 5225.00
28 |osgital Velocity Head of E&O $270.00
29 |Digital Velocity O-CT0 - Principal Consultant $250.00
30 |Digital Velocity Hybrid Cloud Architact $230.00
31 |Digital Velocity Hybrid Cloud Engineer $154.00
32 |Digital Velocity DevOps Architect $230.00
33 _|Oigital Velocity DevOps Engineer $200.00
34 |Digital Velocity Enterprise Architect $230.00
35 |Digital Velocity Senior Software Engineer $200.00
36 |Digital Velacity Solutions Architect $230.00
37 _|Digital Velosity Solutions Enginear $200.00
38 |Oigital Velocity Technical Program Consultant $200.00
39 |Digital Velocity Technical Project Manzger $175.00
40 §IT Assat IManagement Project-Based Engagement Custom SOW
41 JIT Asset Managemant Maturity Ass £ Custom SOW
42 §IT Asset Management Technology Solutions Custom S0W
43 §IT Asset Management Ongoing Solutions Custom SOW

For additional information on the services represented herein please refer to Attachment
4_Supplement 1 of 1_Supplemental Information for Pricing.
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Itemized Microsoft Offerings

i |[EMSES 0.50% 2.5

2 61 0.50%¢ 5

3 jez 0.50% 25

4 ic3 0.50% 2.5

5 1G5 0.50% 25

6 iGowvtE4 0.50% 2.50%

7 jAdvanced Threat Protection 0.50% 2.50%

8§ {Power B 050% 250%

9 itxchange Orline 0.50% 2.50%

10 Itiosk F3 Naw 0.50% 2.50%

11 {Dynamics 0.50% 2,50%

12 {Pow=rApps 0.50% 2.50%

13 {Project Online 0.50% 2.50%

14 jArure 0.50% 2.50%
All Other Micrasoft Offerings

15. {Saas 0.50% 2.50%

16 |On-Premise 0.50% 2.50%
Resold In-scope Professional Services

17 | - Ongoing maintenance & support services not included in software license agreement 1300%

18 |- Deployment services 13.00%

19 | - Architectural design services 13.00%

20 |- Training deployment services 13.00%

21 jAll other resold In-scope professional services 13.00%
In-scape Reseller Services

22 |- Asset management no charge

23 |- Solutions architect no charge

24 | - Senior solutions architect ne charge

25 |- Program engagement manager $210.00

26 |- Project leader ao charge

27 |- Project manager $150.00

28 | - Senior project manager $205.00

29 Al other in-scope reseller services no charge

» Foradditional information on the services represented herein please refer to Attachment

4_Supplement 1 of 1_Supplemental informatian for Pricing.

*To the extent raquired as Mandatory

Asset Management: As described in Section 2-A Scope of Work 2.3.4, Solutions architect: As described in Section 2-A Scope of Work 2.3.4, provides customer suy
determine the best acquisition method for their nzeds, including multi-program cost analysis comparisons.
Solutions and Senior Solutions architect: As described in Sectlon 2-A Scope of Work 2.3.4, provides anslysis and recommendstions on softw

spend thraugh the sppropriate licensing program and vendor salection

support, explaining and helping

are infrastructure and how to maximize software

Project Leader: As described in Section 2-A Scope of Work 2.3.4, leads in providing consultation, scting as a lizison, negotiating coste, and other mandatory basic services.




Optional Discount- and/or Markup-based Services

1 |Publisher Deliverad Services
2__|Third Party Delivered Services
| Optional Fixed Rate-based Services
6 |Associate T iting Engi
7__|Cansulting Engineer S1B5.00
8 ISenior Consulting Engineer $205.00
9 - JTechnical Lead/ Principal Consulting Enginesr 522500
10 }Enterprise Consulting Architect $225.00
11 JBusiness Consukting Architect $225.00
12 e Administretor $145.00
13 IProject Mamager $150.00
14_[Senior Project Manager 520500
15_|Enterprise Project Manager, PG Lead 521000
16_|Program M= $210.00
17 |Technical Architect $295.00
18 |IT Asset Management Project-Based Engagement Custom SOW
19_|IT Asset Management Maturity Assessment Custom SOW
20 |IT Asset Managsment Technology Solutions Custom SOW

IT Asset Management Ongoing Selutions

Custom SOW




