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Master Agreement #: 187822 

Contractor:HP, INC. 

Participating Entity:STATE OF MISSOURI 

The following Products and Services are included in this contract portfolio: 
• Group A – MFD, A3 
• Group B – MFD, A4 
• Group D – Single-function Printers 
• Group E – Large/Wide Format Equipment 
• Group F – Scanners 
• Group G – Software 
• Group H – Consumable Supplies 
• Group I - Managed Print Services (MPS) 
• Sub-Group D1 – Specialty Printers 
• Sub-Group G1 – Software Related Services 
• Accessories for Discontinued Base Units 
• Maintenance Services for new and legacy devices 

 
Master Agreement Terms and Conditions: 
 
1. Term: This Participating Addendum is effective as of the date of the last signature below or 

August 1, 2024, whichever is later, and will terminate, renew, and extend upon termination, 
renewal, or extension of the NASPO Valuepoint Master Agreement #187822 (“Master 
Agreement”), as amended, unless the Participating Addendum is terminated sooner in 
accordance with the terms set forth herein. The Master Agreement and this Participating 
Addendum represents the parties’ entire understanding with respect to its subject matter 
and supersedes any previous communication or agreements that may exist. 
 

2. Scope: This addendum covers the NASPO ValuePoint Multi-Function Devices and Related 
Software, Software and Cloud Solutions portfolio led by the State of Colorado, for use by 
state agencies governed by Chapter 34 RSMo, political subdivisions, and universities of the 
State of Missouri authorized by that State’s statutes to utilize State contracts with the prior 
approval of the State’s Chief Procurement Official. 

 
3. Participation: This NASPO ValuePoint Master Agreement may be used by all state 

agencies, universities, political subdivisions and other entities authorized to use statewide 
contracts in the State of Missouri. Issues of interpretation and eligibility for participation are 
solely within the authority of the State Chief Procurement Official. 
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State agencies governed by Chapter 34 RSMo acquiring printers (Group D) and scanners 
(Group F) through this agreement may enter into fair market value (FMV) leases. However, 
state agencies must not enter into short-term leases, straight leases, cancelable rentals, 
non-cancelable rentals, or $1 buyout leases. 
 
Political subdivisions and universities of the State of Missouri may acquire printers (Group 
D) or scanners (Group F) through this agreement. 

 
4. Primary Contacts: The primary contact individuals for this Participating Addendum are as 

follows (or their named successors): 
 

Contractor 
 Name: Elizabeth Leach 

 Address: 10300 Energy Drive, Spring, TX 77389 

 Telephone: 501-849-4740 

 Email: elizabeth.leach@hp.com  
 
Participating Entity 

 Name: Kelsey Huwe 

 Address: 
301 W. High Street, Room 630 
Jefferson City, MO 65101 

 Telephone: (573) 522-1308 

 Fax: (573) 526-9816 

 Email: kelsey.huwe@oa.mo.gov  
 
5. Participating Entity Modifications or Additions to The Master Agreement: Modifications or 

additions apply only to actions and relationships within the Participating Entity. 
 
Participating Entity must check one of the boxes below. 
 

[ ] No changes to the terms and conditions of the Master Agreement are required. 
 
[X] The following changes are modifying or supplementing the Master Agreement terms 
and conditions. 

 
 

mailto:kelsey.huwe@oa.mo.gov
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6. Scope: State agencies governed by Chapter 34 RSMo must utilize the contract in the 
following manner: 
 

• Quotations: State agencies should obtain price quotations from all vendors in a 
Group before purchasing products through the contract. 

 
• Color and High Speed Units: Before purchasing a color multifunction device of any 

speed or a black and white multifunction device with a speed greater than sixty (60) 
pages per minute (PPM), a state agency must obtain written approval to purchase 
the device from OA General Services State Printing. State agencies must submit 
State Printing’s written approval with the purchase order. 

 
• Trade-Ins: State agencies must obtain OA Surplus Property’s approval before 

trading in a copier. 
 

• Hard Drive Erase: State agencies must purchase hard drive erase software for all 
devices containing a hard drive, if not otherwise included on such devices. 

 
7. Missouri Statewide Contract Quarterly Administrative Fee: The contractor shall pay a one 

percent (1%) administrative fee to the State of Missouri which shall apply to all payments 
received by the contractor for all products/ products and services/services provided under 
the contract.  Payment of the one percent administrative fee shall be non-negotiable. 
 
The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. 
March 31, June 30, September 30, December 31).  The total administrative fee for a given 
quarter must equal one percent (1%) of the total payments (minus returns and credits) 
received by the contractor during the calendar quarter as reported on the contractor’s 
Missouri Statewide Contract Quarterly Administrative Fee Report specified below.  The 
administrative fee must be received by the Division of Purchasing (Purchasing) no later than 
the 15th calendar day of the month immediately following the end of the calendar quarter, 
unless the 15th is not a business day in which case the next business day thereafter shall 
be considered the administrative fee deadline. 
 
Payments shall be made using one of the following acceptable payment methods: 
 
Check:  Personal check, company check, cashier’s check, or money order made payable to 
the “Missouri Revolving Information Technology Trust Fund” and sent to the following 
mailing address:  Division of Purchasing, P.O. Box 809, Jefferson City, MO 65102 – 0809 
OR Division of Purchasing, 301 West High Street, Room 630, Jefferson City, MO  65101-
1517.  The contractor’s payment by check shall authorize the State of Missouri to process 
the check electronically.  The contractor understands and agrees that any returned check 
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from the contractor may be presented again electronically and may be subject to additional 
actions and/or handling fees. 
 
Electronic Payment:  Instructions on how to submit payments electronically by automated 
clearing house (ACH) will be provided upon request by contacting the Division of Purchasing 
at (573) 751-2387. 
 
All payments of the administrative fee shall include the contract number on any check or 
transmittal document.  However, only one contract number must be entered on a check or 
transmittal document.  If submitting an administrative fee payment for more than one 
contract, then a separate check or electronic payment and associated transmittal document 
must be submitted by the contractor for each contract. 
 

8. Missouri Statewide Contract Quarterly Administrative Fee Report:  The contractor shall 
submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the Division of 
Purchasing which shall identify the total payments (minus returns and credits) received by 
the contractor from state agencies, political subdivisions, and universities that were made 
pursuant to the contract. 
 
The contractor shall prepare and submit the Missouri Statewide Contract Quarterly 
Administrative Fee Report at the end of each calendar quarter (i.e. March 31, June 30, 
September 30, December 31) for total payments (minus returns and credits) received by the 
contractor during the calendar quarter.  The Missouri Statewide Contract Quarterly 
Administrative Fee Report must be received by the Division of Purchasing (Purchasing) no 
later than the 15th calendar day of the month following the reporting quarter entered on the 
report, unless the 15th is not a business day in which case the next business day thereafter 
shall be considered the reporting deadline.  Even if there has been no usage of the contract 
during the reporting quarter, the contractor must still submit a report and indicate no 
payments were received by marking the appropriate box on the report form. 
 
The Missouri Statewide Contract Quarterly Administrative Fee Report form may be 
downloaded from the following Purchasing website:  http://oa.mo.gov/purchasing/vendor-
information.  The Missouri Statewide Contract Quarterly Administrative Fee Report is also 
included herein as Attachment 8 The Missouri Statewide Contract Quarterly Administrative 
Fee Report must be submitted using one of the following methods: 
 
Mail:  Division of Purchasing,  
P.O. Box 809, Jefferson City MO  65102-0809 
 
OR 
 

http://oa.mo.gov/purchasing/vendor-information
http://oa.mo.gov/purchasing/vendor-information
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Division of Purchasing,  
301 West High Street, Room 630, Jefferson City, MO  65101-1517 
 
Fax:  (573) 526-9815 
Email:  ereports@oa.mo.gov  
 
The contractor shall agree that the Division of Purchasing reserves the right to modify the 
requested format and content of the Missouri Statewide Contract Quarterly Administrative 
Fee Report by providing thirty (30) calendar days written notice to the contractor.  The 
contractor shall also agree the Division of Purchasing may unilaterally amend the contract, 
with thirty (30) calendar days notice to the contractor to change the method of payment of 
the administrative fee, the timing for submission of the Missouri Statewide Contract 
Quarterly Administrative Fee Report, and/or timing for payment of the administrative fee.  
The contractor shall understand and agree that if such an amendment is issued by the 
Division of Purchasing, the contractor shall comply with all contractual terms, as amended. 
 

9. Missouri Statewide Contract Quarterly Usage Report:  The contractor shall submit a 
Missouri Statewide Contract Quarterly Usage Report to the Division of Purchasing that 
provides the Data Element information listed below: 
 

Data Element Description 

Contractor Name Contractor name as it appears on the contract. 

Statewide 
Contract Number 

Statewide contract number as listed on the cover page of 
your contract with the State of Missouri. 

Report Contact 
Name 

Name of the person completing the report on behalf of the 
contractor.  

Contact Phone 
Number 

Phone number for the person completing the report. 

Contact Email 
Address 

Email address for the person completing the report.  

Date Report 
Submitted 

Date the Missouri Statewide Contract Quarterly Usage 
Report is submitted to the Division of Purchasing. 

Reporting 
Quarter 

Quarter for which the contractor is reporting purchases on the 
contract.   

Entity Type Indicate the type of entity by entering "S" for Missouri state 
agency, "P" for Missouri political subdivision, "U" for Missouri 
university, or "O" for political subdivision or state entity from 

mailto:ereports@oa.mo.gov
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Data Element Description 

another state. 

Customer Name Customer's name.  If the customer has multiple locations, 
please only use the main entity name. 

Product or 
Service 
Description 

Description of product or service purchased. 

Purchase 
Authorization 
Number/Identifier 

Purchase Authorization Number/Identifier supplied by 
customer to contractor.  Enter PO or other authorization 
number/identifier. If procurement card used, enter "P-Card".  

Contract Line 
Item Number 

Line item number on the contract. 

Quantity 
Delivered 

Quantity (i.e. excluding returns) of products delivered.  Enter 
a quantity of "1" for a service/project. 

Unit Price 
Charged 

Unit Price Charged (i.e. excluding credits) for the product or 
service purchased. 

Extended Price Quantity Delivered X Unit Price Charged. 

 
The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage 
Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, 
December 31) for the purchases made under the contract during the calendar quarter.  The 
Missouri Statewide Contract Quarterly Usage Report must be received by the Division of 
Purchasing no later than the 15th calendar day of the month following the reporting quarter 
entered on the Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not 
a business day in which case the next business day thereafter shall be considered the 
reporting deadline.  Even if there has been no usage of the contract during the reporting 
quarter, the contractor must still submit a report and indicate no purchases were made. 
 
The contractor must submit a Missouri Statewide Contract Quarterly Usage Report 
electronically either utilizing the “Missouri Statewide Contract Quarterly Usage Report” 
worksheet included herein in Attachment 9 which is downloadable from 
https://purch.oa.mo.gov/vendor-information or utilizing another format which is Excel-
exportable.  The contractor must submit the Missouri Statewide Contract Quarterly Usage 
Report to the following email address:  ereports@oa.mo.gov. 
 
The contractor shall agree that the Division of Purchasing reserves the right to modify the 

https://purch.oa.mo.gov/vendor-information
mailto:ereports@oa.mo.gov
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requested format and content of the Missouri Statewide Contract Quarterly Usage Report 
by providing thirty (30) calendar days’ written notice to the contractor.  The contractor shall 
also agree the Division of Purchasing may amend the contract with mutual agreement of 
the parties, with thirty (30) calendar days’ notice to the contractor to change the timing for 
submission of the Missouri Statewide Contract Quarterly Usage Report.  The contractor 
shall understand and agree that if such an amendment is issued by the Division of 
Purchasing, the contractor shall comply with all contractual terms, as amended. 
 

10. Lease and Rental Agreements: State agencies may enter into fair market value (FMV) 
leases. State agencies must not enter into short-term leases, straight leases, cancelable 
rentals, non-cancelable rentals, or $1 buyout leases. 
 
(a) Lease Terms: Equipment leases are subject to the Terms and Conditions as set forth in 

the Master Agreement and HP Inc.’s applicable Supplemental Documents, which are 
attached to the Master Agreement, unless otherwise agreed to by a Participating State 
or Entity. To initiate a lease, the Purchasing Entity may issue a Purchase Order (“PO”) 
and reference the type of lease (FMV, $1 Buyout, or Straight Lease) on the PO and shall 
execute either the Master Agreement Attachment 1, Hewlett-Packard Financial Services 
(HPFS) Master FMV Lease Agreement, or Attachment 2, HPFS Master Lease Purchase 
Agreement.  
 

(b) State Agencies: State agencies may initiate a lease subject to the state agency leasing 
document by issuing a Purchasing Order (PO).  

 
(c) Political Subdivisions: Political Subdivisions may utilize the state lease document 

(Attachment 11) or may enter into Equipment Leases subject to the Terms and 
Conditions of the HP Master Lease Agreement, not included, unless otherwise agreed 
to. To initiate a lease subject to the state leasing document, Political Subdivision 
Customers may issue a PO. The State of Missouri’s Attachment 11 shall be the default 
leasing agreement; however political subdivisions must sign the HP Master Lease 
Agreement. Notwithstanding anything to the contrary in this PA, in the event of conflict 
between an executed Lease Agreement and the Master Agreement, the terms of the 
Lease Agreement will supersede and control. The Lease Agreement and each PO 
issued prior to the termination of this PA shall survive the termination of this PA and the 
Master Agreement. 

 
(d) Third Party Leasing Company: The Contractor shall use a Third-Party leasing company 

for all Lease transactions, specifically Hewlett-Packard Financial Services (“HPFS”).  
However, all contractual obligations shall remain with the Contractor.  
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(e) Assignment: The Contractor may assign, solely for financing purposes, upon written 
notification to the State of Missouri, their right title and interest in and to: (i) the Products 
subject to the Lease Agreement; (ii) all payments and other amounts due and to become 
due thereunder with respect to the Products; and (iii) all rights and remedies under this 
Participating Addendum with respect to the Products, such payments and other amounts 
due. Any such assignment however, does not excuse Contractor from fulfilling their 
obligations outlined in the terms and conditions of either the NASPO ValuePoint Master 
Agreement #187822 or the Participating Addendum. Contractor intends to assign, solely 
for financing purposes, rights as set forth immediately above and this paragraph 
constitutes the required written notification to the State of Missouri Division of Purchasing. 

 
(f) Rights: HPFS holds all rights title and interest in and to: (i) the Products subject to the 

Lease Agreement; (ii) all payments and other amounts due and to become due 
thereunder with respect to the Products; and (iii) all rights and remedies under this 
Participating Addendum with respect to the Products, such payments and other amounts 
due. 

 
(g) End of Term Notification: Contractor must notify a Purchasing Entity, in writing, of their 

End of Term options at least sixty (60) to ninety (90) days prior to the end of any Initial 
Lease Term. Such notification may include, but not be limited to, the following: 

 
i. Any acquisition or return options, based on the type of lease agreement; 
ii. Any renewal options, if applicable; and/or 
iii. Hard drive removal and surrender cost, if applicable. 

 
(h) End of Term Options: If a Purchasing Entity desires to exercise a purchase, renewal, or 

return of the Equipment, it shall give Contractor at least thirty (30) days written notice 
prior to the expiration of such lease term. Notwithstanding anything to the contrary, if 
Purchasing Entity fails to notify Contractor of its intent with respect to the exercise of a 
purchase, renewal, or return of the Equipment, the Initial Lease Term shall be terminated 
on the date as stated in the Order and removal of the Product will be mutually arranged. 

 
11. Authorized Dealers: All Contractors and resellers authorized in the State of Missouri, are 

listed in Contractor’s Authorized Dealer List, which is available on the NASPO ValuePoint 
website, and are approved to accept orders and provide sales, service support, and 
invoicing to participants in the NASPO ValuePoint Master Agreement. The Contractor’s 
dealer participation will be in accordance with the terms and conditions set forth in the 
Master Agreement. 
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12. Orders: Any order placed by a Purchasing Entity for a Product and/or Service available from 
this Master Agreement shall be deemed to be a sale under (and governed by the prices and 
other terms and conditions) of the Master Agreement.  All orders should contain the following 
(1) “PO subject to NASPO ValuePoint Contract #187822 & State of Missouri Contract 
CT241929002” (2) Purchaser’s Address, Contact, & Phone-Number (3) Purchase order 
amount (4) Type of Lease and monthly payment (5) Itemized list of accessories (6) Service 
program and rates (7) Attached SOW Template if applicable. 
 

13. Product Installation & Invoicing: Unless otherwise agreed to by both parties, signing the 
delivery and acceptance (“D&A”) certificate constitutes Acceptance of the Product(s) and 
allows Contractor to invoice for the Product(s). Failure to sign the D&A or reject the 
Product(s) within the foregoing five (5) day period shall be deemed as Acceptance by the 
Purchasing Entity. 
 
Contractor will provide timely billing and Purchasing Entity will notify Contractor, in writing, 
of any billing concern. In order for Contractor to generate accurate service invoices, 
Purchasing Entities shall provide meter reads within the Contractor(s) requested timeframe. 
 
Invoices that are generated without receiving the proper meter read information from the 
Purchasing Entity will not be considered inaccurate. 
 
The Purchasing Entity shall provide written notice of any alleged invoicing issue(s) and the 
Contractor will be allowed a thirty (30) day cure period to address any such issue. Failure 
on the Contractors part to maintain accurate invoicing shall result in a $25.00 per instance 
credit on the following month’s invoice. 
 

14. Not Specifically Priced (“NSP”) Open Market Items: Not Specifically Priced (NSP) items 
compliment or enhance the Products and/or Services offered under the resulting Master 
Agreement and may be purchased as a stand-alone option. NSP items will not include: 
 

i) Interactive White boards; 
ii) Computers, monitors, or other related items; 
iii) Fax machines; 
iv) Overhead Projectors; and 
v) Cameras. 

 
NSP items may only be acquired through the Contractor or their Authorized Dealers and 
must be reported quarterly with all other sales under the resulting Master Agreement. NSP 
items must be priced at a minimum discount of 15% from MSRP or List Price. The maximum 
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allowable amount of all NSP items in a single Order shall be determined by the Participating 
State or Entity. 
 

15. Software: Purchasing Entities that acquire software shall be subject to the license 
agreements distributed with such software. Software subscriptions shall not be subject to 
automatic renewals. Purchasing Entities shall have the option to finance software 
subscriptions by utilizing Contractor lease rates. Notwithstanding the foregoing, in the event 
of a conflict in language between an end user license agreement (EULA) and the Master 
Agreement, the language in the Master Agreement will supersede and control, unless 
otherwise agreed to by a Participating State or Entity.  In addition, any language in a EULA 
which violates a Participating State’s constitution or a statute of that state; or violates the 
laws of a local entity making a purchase, will be deemed void, and of no force or effect, as 
applied to the participating or purchasing entity. 
 

16. Maintenance Service Agreements: Purchasing Entities are subject Contractor’s 
“Maintenance Service Agreements,” provided in Attachment 3 and Attachment 6, or as 
otherwise negotiated by the Participating State or Entity. 
 

17. Managed Print Services (“MPS”) Level Agreement: Purchasing Entities are subject to the 
Contractor’s “Sample MPS Statement of Work” provided in Master Agreement Attachment 
4, HP MPS SOW Template or a similar format approved by both parties. Contractor may 
not provide MPS maintenance or repair Services on any Devices that are being leased or 
rented to a Purchasing Entity by another Manufacturer, unless they have a written 
agreement with the Manufacturer to do so.  

 
18. MPS Statement of Work Template: All MPS engagements shall require the Contractor and 

Purchasing Entity to complete a detailed statement of work, similar to the format provided 
in the Master Agreement, Attachment 4, (HP MPS SOW Template, and it must be approved 
by both parties prior to the initiation of any engagement. 
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Exhibit A 
 
Missouri Economic Impact:  The utilization of Missouri businesses and Missouri employees 
and other positive economic impact in the provision of the products and/or services under this 
agreement between the State of Missouri and the contractor is highly desirable for the State of 
Missouri.  Therefore, please provide responses to the following to describe your Missouri 
economic impact.  

 
1. Provide a description of the company’s economic presence within the State of Missouri, 

including Missouri employee statistics, Missouri business facilities (size, type of facility, 
location), Missouri subcontractors, etc. 

 
HP has 46 employees in the State working out of their home offices, 41 partners with 
headquarters in Delaware that resell HP products and services.   

 
2. Provide a description of the proposed services that will be performed and/or the proposed 

products that will be provided by Missourians and/or Missouri products under the Missouri 
Contract.  

 
Maintenance Services and Managed Print Services, Warranty break/fix, and other services 
within the scope of the contract 
 
3.Provide a description of the economic impact returned to the State of Missouri through 
tax revenue obligations. 
 
HP collects approximately $2M in sales tax and pays around $70K in use tax 

 
4.List all Missouri certified Minority Business Enterprises (MBE)/Women Business 
Enterprises (WBE) as defined at Website:  http://oeo.mo.gov you will use in the provision of 
products and services under the contract:   
 
SHI International Corp. is the proposed Partner with MBE/WBE diversity status as defined 
on the website listed above in support of this contract.   
 
5.List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed 
at Websites http://dese.mo.gov/special-education/sheltered-workshops/directories, 
http://www.lhbindustries.com and http://www.alphapointe.org you will use in the provision of 
products and services under the contract:  
 
HP does not currently enjoy any formal partnerships with disability and/or accessibility 
organizations that are Missouri-based. However, HP has previously partnered with the San 
Francisco Lighthouse for the Blind and Visually Impaired, which shares a similar mission 
with the Lighthouse for the Blind in St. Louis. Both aim to promote the independence of 
individuals with vision disabilities through skills training, education, and employment 
opportunities. HP is grateful to this organization for its past feedback during product 
development and contributions to usability studies.  HP takes great pride in our communities 
by actively participating in conferences, events, and social responsibility projects. Through 

http://oeo.mo.gov/
http://dese.mo.gov/special-education/sheltered-workshops/directories
http://www.lhbindustries.com/
http://www.alphapointe.org/
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sponsorship, volunteerism, and outreach initiatives, we are committed to making a 
difference. We welcome new partnerships with and opportunities to learn from the diverse 
global disability community.  
 
6.List all Missouri Service-Disabled Veteran Business Enterprises (SDVE’s) as listed at 
Websites http://oa.mo.gov/sites/default/files/sdvelisting.pdf you will use in the provision of 
products and services under the contract:  
 
HP is utilizing “Perfect Output” in support of this contract who does hold “Veteran Owned 
Business Enterprise (VOBE)” status, but they do not appear on the list of the link provided in 
this section.    

  

http://oa.mo.gov/sites/default/files/sdvelisting.pdf
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Exhibit B 
Maintenance Service Level Agreement 

 
The vendor shall provide a copy of their Maintenance Service Level Agreement to be included 
as Exhibit B of the PA.  
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	q. Vendor means the supplier, offeror, person, or organization that responds to a cooperative contract by submitting a response to the cooperative contract document.



	2. SCOPE OF WORK SECTION
	2.1 General Requirement:
	2.1.1 The contractor shall perform the services/provide the supplies specified by the ordering state agency, at the firm, fixed prices specified in the contract established between the State of Colorado and the contractor.  All references to the State...
	2.1.2 All agreements for support services shall survive the expiration of the contract.
	2.1.3 The ordering state agency must obtain quotes from all contractors in the same Group, and document the state agency’s decision regarding the acquisition decision.
	2.1.4 State agencies governed by Chapter 34 RSMo acquiring printers (Group D) and scanners (Group F) through this agreement may enter into fair market value (FMV) leases. However, state agencies must not enter into short-term leases, straight leases, ...
	2.1.5 Political subdivisions and universities of the State of Missouri may acquire printers (Group D) or scanners (Group F) through this agreement.

	2.2 Cooperative Procurement Program:
	2.2.1 The contractor shall participate in the State of Missouri’s Cooperative Procurement Program.  The contractor shall provide the products and/or services as described herein under the terms and conditions, requirements, and specifications of the c...
	2.2.2 This NASPO ValuePoint Master Agreement may be used by all state agencies, universities, political subdivisions and other entities authorized to use statewide contracts in the State of Missouri. Issues of interpretation and eligibility for partic...

	2.3 Missouri Statewide Contract Quarterly Administrative Fee:
	2.3.1 The contractor shall pay a one percent (1%) administrative fee to the State of Missouri which shall apply to all payments received by the contractor for all products and services provided under the contract.  Payment of the one percent administr...
	2.3.2 The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31).  The total administrative fee for a given quarter must equal one percent (1%) of the total payments (minus r...
	2.3.3 Payments shall be made using one of the following acceptable payment methods:
	a. Check:  Personal check, company check, cashier’s check, or money order made payable to the “Missouri Revolving Information Technology Trust Fund” and sent to the following mailing address:  Division of Purchasing, P.O. Box 809, Jefferson City, MO ...
	b. Electronic Payment:  Instructions on how to submit payments electronically by automated clearing house (ACH) will be provided upon request by contacting the Division of Purchasing at (573) 751-2387.

	2.3.4 All payments of the administrative fee shall include the contract number on any check or transmittal document.  However, only one contract number must be entered on a check or transmittal document.  If submitting an administrative fee payment fo...

	2.4 Missouri Statewide Contract Quarterly Administrative Fee Report:
	2.4.1 The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the Division of Purchasing which shall identify the total payments (minus returns and credits) received by the contractor from state agencies, polit...
	2.4.2 The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for total payments (minus returns and credits) re...
	2.4.3 The Missouri Statewide Contract Quarterly Administrative Fee Report form may be downloaded from the following Purchasing website:  http://oa.mo.gov/purchasing/vendor-information.  The Missouri Statewide Contract Quarterly Administrative Fee Repo...
	a. Mail:  Division of Purchasing,
	b. Fax:  (573) 526-9815
	c. Email:  ereports@oa.mo.gov

	2.4.4 The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format and content of the Missouri Statewide Contract Quarterly Administrative Fee Report by providing thirty (30) calendar days written notice...

	2.5 Missouri Statewide Contract Quarterly Usage Report:
	2.5.1 The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of Purchasing that provides the Data Element information listed below:
	a. The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases made under the contract during the calendar qu...
	b. The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either utilizing the “Missouri Statewide Contract Quarterly Usage Report” worksheet included herein in Attachment 9 which is downloadable from https://p...
	c. The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format and content of the Missouri Statewide Contract Quarterly Usage Report by providing thirty (30) calendar days’ written notice to the contra...


	2.6 Electronic Funds Transfer, Invoicing, and Payment Requirements:
	2.6.1 Electronic Funds Transfer (EFT):  The State of Missouri will submit contract payments to the contractor at the remittance address listed in the contractor’s MissouriBUYS vendor registration.  However, the contractor understands and agrees the st...
	2.6.2 Invoicing:  The contractor shall submit invoices for services provided for the State of Missouri to the address provided by the state agency, university, political subdivision, or other entity authorized to use statewide contracts in the State o...
	a. The contractor shall use uniquely identifiable invoice numbers to distinguish an invoice from a previously submitted invoice and shall include on the invoice the remittance address listed in the contractor’s MissouriBUYS vendor registration.
	b. Each contractor invoice must be on the contractor’s original descriptive business invoice form and must contain a unique invoice number and the remittance address included in the contractor’s MissouriBUYS vendor registration. The invoice number wi...
	c. The statewide financial management system has been designed to capture certain receipt and payment information.  For each purchase order received, an invoice must be submitted that references the purchase order number and should be itemized in acc...
	d. The contractor shall not invoice federal or state taxes unless otherwise required under law or regulation.

	2.6.3 Payment:
	a. Payments are due upon receipt of a valid invoice, payable in 30 calendar days.  All invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment charges as provided in section 34.055, RSMo.
	b. The State of Missouri does not pay state or federal taxes unless otherwise required under law or regulation.
	c. The State of Missouri assumes no obligation for equipment, supplies, and/or services shipped or provided in excess of the quantity ordered.  Any unauthorized quantity is subject to the state's rejection and shall be returned at the contractor's ex...
	d. The state will not pay for a software component until the initiation of the implementation of that software component.
	e. The contractor may obtain detailed information for payments issued for the past 24 months from the State of Missouri’s central accounting system (SAM II) on the Vendor Services Portal at
	https://www.vendorservices.mo.gov/vendorservices/Portal/Default.aspx.

	2.6.4 Inspection and Acceptance Specifications:  For purposes of acceptance, no equipment, supplies, and/or services received by the state pursuant to a contract shall be deemed accepted until the state has had reasonable opportunity to inspect said e...
	a. All equipment, supplies, and/or services which do not comply with the specifications and/or requirements or which are otherwise unacceptable or defective may be rejected by the state.  In addition, all equipment, supplies, and/or services which ar...
	b. The State of Missouri reserves the right to return any such rejected shipment at the contractor's expense for full credit or replacement and to specify a reasonable date by which replacements must be received.
	c. The State of Missouri's right to reject any unacceptable equipment, supplies, and/or services shall not exclude any other legal, equitable or contractual remedies the state may have.

	2.6.5 If the state agency denies a request by the contractor for payment, the state agency will provide the contractor with written notice of the reason(s) for denial.
	2.6.6 If the contractor is overpaid by the state agency the contractor, upon notification by the state agency, shall provide the state agency (1) with a check payable as instructed by the state agency or (2) deduct the overpayment from the invoice(s) ...
	2.6.7 Other than the payments specified in the contract, no other payments shall be made to the contractor.


	3. TERMS AND CONDITIONS SECTION
	3.1 Applicable Laws and Regulations:
	3.1.1 The contract shall be construed according to the laws of the State of Missouri. The contractor and the State of Missouri must follow all applicable federal, state, and local laws and regulations that apply to the performance of the contract.  To...

	3.2 Non-Discrimination and Affirmative Action:
	3.2.1 Contractors with 50 or more employees must comply with and have an affirmative action plan in accordance with Executive Order 94-03, Article XIII.

	3.3 Americans with Disabilities Act:
	3.3.1 In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor shall comply with all applicable requirements and provisions of the Americans with Disabilities Act (ADA), ADA is 42 U.S.C. section 1201...

	3.4 Anti-Discrimination Against Israel Act Contractor Requirements:
	3.4.1 If the contractor meets the definition of a company as defined in section 34.600, RSMo, and has ten or more employees, the contractor shall not engage in a boycott of goods or services from the State of Israel; from companies doing business in o...
	3.4.2 If during the life of the contract, the contractor’s business status changes according to section 34.600, RSMo, then the contractor shall comply with, complete, and submit to the Division of Purchasing an updated Exhibit E, Anti-Discrimination A...

	3.5 Authorized Personnel/E-Verify:
	3.5.1 For work performed under the contract, the contractor shall only employ personnel authorized to work in the United States in accordance with applicable federal and state laws, including section 285.530 RSMo and Executive Order 07-13. If the cont...
	3.5.2 Prior to the performance of any services, a contractor meeting the definition of a business entity in section 285.525, RSMo, shall maintain enrollment and participation in the E-Verify Federal work authorization program with respect to the emplo...
	3.5.3 The contractor shall only be required to provide the affidavits required in section 285.530.2, RSMo, to the state on an annual basis. https://purch.oa.mo.gov/vendor-information/affidavit-work-authorization-annual-renewal

	3.6 Business Registration:
	3.6.1 The contractor must meet the requirements for conducting business in the State of Missouri, prior to performance of services under the contract, and for the duration of the contract.  The contractor must be registered and maintain good standing ...

	3.7 Data Breach:
	3.7.1 If a data breach impacting the State of Missouri’s data requires the state to comply with section 407.1500 RSMo, the contractor shall assist the state by providing to the state any requested information held by the contractor concerning the brea...

	3.8 Elected or Appointed Officials and Employees:
	3.8.1 Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or administrative capacity, must comply with sections 105.452 and 105.454, RSMo, regarding conflict of interest.

	3.9 Indemnification:
	3.9.1 Unless expressly provided by Missouri law to the contrary, pursuant to the Constitution of the State of Missouri, Article III, section 39, subsections 2 and 5, the state shall not indemnify, hold harmless, or agree in advance to defend, any pers...

	3.10 Legal Proceedings:
	3.10.1 For any legal action or other proceedings, per section 27.050 and section 27.060 RSMo, the Missouri Attorney General is given the authority to represent the State of Missouri’s interests.   The venue for any legal proceeding relating to or aris...
	3.10.2 The contractor and the state agree that if a dispute concerning the contract arises that the parties shall make an attempt to resolve the dispute through informal methods before initiating litigation.
	3.10.3 The State of Missouri does not agree to any arbitration.  The State of Missouri does not voluntarily agree to the payment of attorneys’ fees.  The state may, but is not required to, mediate any dispute arising under the contract, and any vendor...

	3.11 Federal Funds Requirements:
	3.11.1 The contractor shall understand and agree that the contract may involve the use of federal funds.  The contractor shall comply with applicable Federal Funds Requirements, as amended by the federal government, which may include some or all of th...

	3.12 Invoicing and Payment:
	3.12.1 Invoicing and payments must follow section 33.120, section 34.055, and section 34.057 RSMo.  All payments shall be made in arrears, unless the requirements of 1 CSR 10-3.010 allow for advance payment of goods or services.

	3.13 Non-Appropriation of Funds:
	3.13.1 The contractor understands and agrees that funds required to fund the contract must be appropriated by the General Assembly of the State of Missouri for each fiscal year included within the contract period.  The contract shall not be binding up...

	3.14 Work Outside the United States:
	3.14.1 Unless work outside the United States is prohibited by the cooperative contract, any work performed outside of the United States for the contract must comply with Executive Order 04-09.

	3.15 Open Records:
	3.15.1 Pursuant to section 610.021, RSMo, the contract and related documents are available for public review.  Pursuant to section 610.021, RSMo, responses and related documents shall not be available for public review until after a contract is execut...

	3.16 Record Access:
	3.16.1 The contractor shall grant the State Auditor access to records/items as stated in section 29.235, RSMo.

	3.17 Taxes:
	3.17.1 The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required Missouri tax returns and taxes, including interest and additions to tax.  No contract shall be awarded to a vendor that does not meet the ...


	4. GENERAL Contractual REQUIREMENTS SECTION
	4.1 Contract Definition:
	4.1.1 The cooperative contract awarded by the State of Missouri consisting of the following documents with any conflict among the documents being resolved by giving priority to the documents in the order listed below:
	a. The Division of Purchasing’s acceptance of the response by “notice of award”;
	b. The terms and conditions sections included herein the cooperative contract document between the State of Missouri and HP, Inc.;
	c. The attached Participating Addendum between the State of Missouri and HP, Inc.;
	d. The attached contract #187822 signed by the State of Colorado, as amended by contract amendment(s); and
	e. The attached solicitation #RFP-NP-23-001 issued by the State of Colorado.

	4.1.2 The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained therein.
	4.1.3 The contractor shall agree to furnish the products and services specified in the contract, at the prices quoted therein.
	4.1.4 State agencies may sign or “click-through” and accept agreements if required by the contractor in order to receive services; however, all provisions of such agreements that conflict with the contract shall have no force or effect.

	4.2 Contract Amendment:
	4.2.1 All changes to the cooperative contract must be accomplished by a formal contract amendment executed by both the contractor and the Division of Purchasing prior to the effective date of such change.  No other means shall be used or construed as ...

	4.3 Contract Period:
	4.3.1 The original contract period shall be as specified on the cover page and the subsequent Notice of Award of the cooperative contract.  The cooperative contract’s contract period shall not exceed the term of the governmental entity’s contract the ...

	4.4 Termination for Convenience:
	4.4.1 The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of the State of Missouri, without penalty or recourse, by giving written notice to the contractor at least thirty (30) calendar days prior t...

	4.5 Cancellation for Breach of Contract:
	4.5.1 In the event of material breach of the contractual obligations by the contractor, the Division of Purchasing may cancel the contract. After giving the contractor an opportunity to cure the breach or to explain how the breach will be cured.  As s...
	4.5.2 If the contractor fails to cure the breach the Division of Purchasing will issue a notice of cancellation terminating the contract immediately.  If it is determined the Division of Purchasing improperly cancelled the contract, such cancellation ...
	4.5.3 The contractor understands and agrees that funds required to fund the contract must be appropriated by the General Assembly of the State of Missouri for each fiscal year included within the contract period.  The contract shall not be binding upo...

	4.6 Property:
	4.6.1 Notwithstanding the foregoing, the state acknowledges that the contractor, in the normal conduct of its business, may use ideas, skills, techniques, concepts or modifications of concepts developed while serving other customers. The state acknowl...
	a. The state understands and agrees that any ancillary software tools, techniques, methodologies, or pre-printed materials or previously or independently created materials and any modifications or derivatives thereof (e.g., project management softwar...
	b. The contractor shall further agree that no reports, documentation, or material prepared, which contains the state’s proprietary or confidential information, including the program(s) developed as required by the contract, shall be used or marketed ...

	4.6.2 The state shall be the sole owner of all State Data, that any state user places in the system to utilize the service. The contractor, its employees, and its subcontractors shall not access such state data except as required to provide the servic...
	4.6.3 The contractor shall use safeguards designed to prevent the inappropriate use or disclosure of the state’s proprietary or confidential information.
	4.6.4 In the event of expiration, termination, or cancellation of the contract, after return of state data and state property to the state, all state information and any other property of the state documents must be held by the contractor for at least...
	a. After completing successful transfer of the data and digital content, and upon expiration, termination, or cancellation of the services, the contractor shall destroy the data and digital content in its systems or otherwise in its possession or und...


	4.7 Inventions, Patents, and Copyrights:
	4.7.1 The contractor should have a process in place to notify the state as to claims of patent or copyright infringement pertaining to the software and/or solution provided under the contract that directly impact the services under the contract.
	4.7.2 Upon approval by the Missouri Attorney General, the contractor shall have the right to defend and settle any claim, suit or proceeding brought against the state on the issue of infringement of any United States patent or copyright by any perform...
	4.7.3 The contractor, after approval of the Missouri Attorney General for the contractor to handle the defense, agrees to pay any judgment against the state for any claim, suit or proceeding brought against the state on the issue of infringement of an...
	a. Procure for the state the right under such patent or copyright to use as appropriate such software or services, or
	b. Replace such software or services with other software or services suitable/equivalent for the contract, or
	c. Suitably modify such software or services, or
	d. Discontinue the use of such software or services and refund the prepaid aggregated payments for the applicable software or services that was to be provided after the effective date of termination, in accordance with the contractor’s documentation.

	4.7.4 The contractor shall not be liable for any cost, expense, or compromise, incurred or made by the state in conjunction with any issue of infringement without the contractor's prior written authorization.
	4.7.5 If any copyrighted or non-copyrighted documentation is developed solely for the use of the State of Missouri as a result of the contract, it shall be documented and mutually agreed upon by the parties as to respective ownership and intellectual ...
	4.7.6 Section 4.9 of the RFP provides the state’s exclusive remedy for any infringement claims or damages.
	4.7.7 The contractor shall have no liability to the extent the alleged infringement or misappropriation was caused by:
	a. Use of the Intellectual Property (IP) or deliverable other than as permitted under the contract or in combination with any products or services where such combination was not within the reasonable contemplation of the parties.
	b. The failure to use corrections or enhancements to the IP or deliverable provided by the contractor; or
	c. Specifications or direction provided by the state.
	d. To receive the benefits of this provision, the state must promptly notify the contractor in writing of the third-party claim and provide reasonable cooperation and full authority to the contractor to defend or settle the claim, provided that such ...


	4.8 Confidentiality and Security Documents:
	4.8.1 Neither party shall disclose or use any confidential information of the other party, except as reasonably necessary to perform its obligations or to exercise its rights pursuant to the contract or with the other party's prior written permission.
	4.8.2 If required by the state, the contractor must sign specific documents regarding confidentiality, security, or other similar documents that align with the confidentiality and security terms in the contract upon request, concerning the services pr...

	4.9 Warranties and Representations:
	4.9.1 The contractor expressly warrants that all equipment, supplies, and/or services provided shall:
	a. Conform to each and every specification, drawing, sample or other description which was furnished to or adopted by the Division of Purchasing,
	b. Be fit and sufficient for the purpose expressed in the contract,
	c. For any goods provided, be merchantable,
	d. Be of good materials and workmanship, and
	e. Be reasonably free from defect.

	4.9.2  Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment, supplies, and/or services.

	4.10 Remedies and Rights:
	4.10.1 No provision in the contract shall be construed, expressly or implied, as a waiver by the State of Missouri of any existing or future contractual right and/or contractual remedy available by law in the event of any claim by the State of Missour...
	4.10.2 The contractor understands and agrees that the contract shall constitute an assignment by the contractor to the State of Missouri of all rights, title and interest in and to all causes of action that the contractor may have under the antitrust ...
	4.10.3 The contractor understands and agrees that the state reserves the right to consider the contractor’s failure to perform requirements and commitments specified in the contract in future procurement evaluations.


	5. VENDOR submission and award information SECTION
	5.1 Preparation of Response:
	5.1.1 Business Compliance Pre-Work: Due to lead times for obtaining the information needed to complete the Business Compliance Exhibits explained herein, vendors are encouraged to IMMEDIATELY begin securing these verifications when preparing a respons...
	5.1.2 Vendor Response Exhibits: The vendor must submit properly completed cooperative contract document’s Vendor Response Exhibits as their response.  Each exhibit includes instructions outlining the information to be provided in response to the exhib...

	5.2 Compliance with Requirements, Terms and Conditions:
	5.2.1 If the vendor’s response includes any exceptions to the mandatory provisions of the cooperative contract, the vendor must (1) identify the specific cooperative contract paragraph number to which the exception applies along with a description of ...
	a. Exceptions to mandatory provisions of the cooperative contract make the vendor’s response non-responsive and ineligible for award.  Any exceptions to mandatory provisions must be addressed in order to be eligible for a contract award.


	5.3 Confidentiality and Proprietary Materials:
	5.3.1 Missouri Sunshine Law:  The Division of Purchasing is a governmental body under the Missouri Sunshine Law (chapter 610, RSMo). Section 610.011, RSMo, requires that all provisions be "liberally construed and their exceptions strictly construed" t...

	5.4 Foreign Vendor:
	5.4.1 A foreign vendor who do not have an Employer Identification Number assigned by the United States Internal Revenue Service (IRS) must complete the appropriate IRS W-8 form (found on the www.irs.gov website) and must attach this completed and sign...
	a. When submitting a response, if the vendor does not have an IRS Employer Identification Number they should attach a note to the front page of their response advising the Division of Purchasing if:  (1) a completed and signed W-8 form is included wi...
	b. A foreign vendor that have an IRS Employer Identification Number may register as a vendor on the MissouriBUYS (https://missouribuys.mo.gov) website by using the IRS Employer Identification Number assigned to their company and attaching a completed...


	5.5 Business Compliance Requirements:
	5.5.1 Due to lead times for obtaining the information needed to complete the Business Compliance Exhibits, the vendor is encouraged to IMMEDIATELY begin securing these verifications when preparing a response.  In order to be considered a responsible a...
	a. Business Compliance Exhibit B, State of Missouri Tax Compliance - In accordance with section 34.040.7 RSMo, the vendor must be in tax compliance with the Missouri Department of Revenue.  The Missouri Department of Revenue will issue a “Vendor No T...
	b. Business Compliance Exhibit C, Registration of Business Name with the Missouri Secretary of State - In accordance with section 351.572, RSMo, the vendor must obtain a certification of authority be properly registered with the Missouri Secretary of...
	c. Business Compliance Exhibit D, Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization - Pursuant to section 285.530, RSMo, if the vendor meets the section 285.525, RSMo, definition of a “business entity” ((htt...
	d. Business Compliance Exhibit E, Anti-Discrimination Against Israel Act Certification - Pursuant to section 34.600, RSMo, if the vendor meets the section 34.600, RSMo, definition of a “company” (https://revisor.mo.gov/main/OneSection.aspx?section=34...
	e. Business Compliance Exhibit F, Services Outside the United States - If any services offered under this cooperative contract are being performed at sites outside the United States, the vendor must disclose such fact and provide details with the res...
	f. Business Compliance Exhibit G, Employee/Conflict of Interest – Elected or appointed officials or employees of the State of Missouri or any political subdivision serving in an executive or administrative capacity participating in a response to the ...
	g. Business Compliance Exhibit H, Federal Funding Unique Identity ID - The vendor must not be presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in the contract by any Federal depart...
	h. General Business Compliance - The vendor must be in compliance with the laws regarding conducting business in the State of Missouri.  The vendor certifies by signing the signature page of this document that the vendor either is presently in compli...
	1) Taxes (e.g., city/county/state/federal)
	2) State and local certifications (e.g., professions/occupations/activities)
	3) Licenses and permits (e.g., city/county license, sales permits)
	4) Insurance (e.g., worker’s compensation/unemployment compensation)

	i. The response will be reviewed for business compliance with the laws regarding conducting business in the state of Missouri.


	5.6 Award:
	5.6.1 The cooperative contract will only be eligible for award if the vendor agrees to comply with the requirements identified herein.
	5.6.2 Any award of a contract shall be made by notification via email from the Division of Purchasing to the vendor. The final contract award shall be made by the Division of Purchasing.
	5.6.3 After a contract is executed, the response will be uploaded for public viewing into the Division of Purchasing’s imaging system known as the Awarded Bid and Contract Document Search system (https://purch.oa.mo.gov/bidding-contracts/awarded-bid-c...


	BUSINESS COMPLIANCE EXHIBITS
	Instructions: In order to be awarded a contract, the vendor must be in compliance with the laws regarding conducting business in the State of Missouri.


	Attachment 8 - MISSOURI STATEWIDE CONTRACT QUARTERLY ADMINISTRATIVE FEE REPORT
	Instructions
	Admin Fee Report

	Attachment 9 - MISSOURI STATEWIDE CONTRACT QUARTERLY USAGE REPORT AND INSTRUCTIONS
	Report Instructions
	Quarterly Usage Report 

	Attachment 10 - Federal Fund Requirement Language
	1.1 Federal Fund Requirements:
	1.1.1 The contractor shall understand and agree that the contract involves the use of federal funds.  Upon award of the contract, the state agency will provide the contractor the federal fund information.  In the event the federal fund information cha...
	1.1.2 Federal Debarment and Suspension (Executive Orders 12549 and 12689) - The contractor certifies by signing the front page of this document that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared inel...
	1.1.3 Applicable Laws and Regulations and Public Policy Requirements - In performing its responsibilities under the contract, the contractor shall fully comply with the Office of Management and Budget (OMB) Uniform Administrative Requirements, Cost Pr...
	a. The contractor shall comply with all applicable implementing regulations, and all other laws, regulations and policies authorizing or governing the use of any federal funds paid to the contractor through the contract.  The contractor shall ensure ...

	1.1.4 Stevens Amendment - The contractor shall not issue any statements, press releases, requests for proposals, bid solicitations, and other documents describing projects or programs funded in whole or in part with Federal funds without the prior app...
	a. The percentage of the total costs of the program or project that will be financed with federal money;
	b. The dollar amount of federal funds for the project or program; and
	c. The percentage and dollar amount of the total costs of the project or program that will be financed by nongovernmental sources.

	1.1.5 Publicity - Any publicity releases and publications mentioning contract activities shall reference the contract number and the state agency.  The contractor shall obtain approval from the state agency prior to the release of such publicity relea...
	1.1.6 Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts, and Cooperative Agreements - The contractor shall comply with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organization...
	1.1.7 Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), Certification Regarding Lobbying - The contractor shall comply with all requirements of 31 U.S.C. 1352 that is incorporated herein as if fully set forth.
	a. The contractor certifies by signing the first page of the document that no federal appropriated funds have been paid or will be paid, by or on behalf of the contractor, to any person for influencing or attempting to influence an officer or employe...
	b. The contractor certifies that no funds under the contract shall be used to pay for any activity to support or defeat the enactment of legislation before the Congress, or any State or local legislature or legislative body.  The contractor shall not...
	c. The contractor certifies that no funds under the contract shall be used to pay the salary or expenses of the contractor, or an agent acting for the contractor who engages in any activity designed to influence the enactment of legislation or approp...
	d. The above prohibitions include any activity to advocate or promote any proposed, pending, or future Federal, State or local tax increase, or any proposed, pending, or future requirement or restriction on any legal consumer product, including its s...
	e. If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a member of Congress, an officer or employee of Congress, or an employ...
	1) The contractor shall require that the language of this section be included in the award documents for all subawards at all levels (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that all subre...
	 Each tier must also disclose any lobbying with non-federal funds that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the non-federal award.
	2) This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by 31 U...


	1.1.8 Drug Free Workplace Act - The contractor shall provide a drug free workplace in accordance with the Drug Free Workplace Act of 1988, 41 U.S.C. Chapter 81, and all applicable regulations.  The contractor shall report any conviction of the contrac...
	1.1.9 Pro-Children Act - The contractor shall comply with the Pro-Children Act of 1994 (20 U.S.C. 6081).
	a. The Pro-Children Act of 1994, (Public Law 103-227, 20 U.S.C. §§ 6081-6084), requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted for by an entity and used routinely or regularly for the provisi...
	1) The Pro-Children Act does not apply to children’s services provided in private residences; portions of facilities used for inpatient drug or alcohol treatment; service providers whose sole source of applicable federal funds is Medicare or Medicaid...

	b. The contractor certifies that it will comply with the requirements of the Pro-Children Act and will not allow smoking within any portion of any indoor facility used for the provision of services for children as defined by the Pro-Children Act.
	c. The contractor shall require the language of this certification be included in any subcontract or subaward that contains provisions for children’s services and that all subrecipients shall certify accordingly.
	d. Failure to comply with the provisions of the Pro-Children Act may result in the imposition of a civil monetary penalty of up to $1,000.00 for each violation and/or the imposition of an administrative compliance order on the responsible entity.

	1.1.10 Contractor Whistleblower Protections:
	a. The contractor shall comply with the provisions of 41 U.S.C. 4712 that states an employee of a contractor, subcontractor, grantee, or subgrantee may not be discharged, demoted, or otherwise discriminated against as a reprisal for “whistleblowing”....
	b. The contractor’s employees are encouraged to report fraud, waste, and abuse.  The contractor shall inform their employees in writing they are subject to federal whistleblower rights and remedies.   This notification must be in the predominant nati...
	c. The contractor shall include this requirement in any agreement made with a subcontractor or subgrantee.

	1.1.11 Human Rights and Affirmative Action:
	a. The contractor shall comply with all federal and state statutes, regulations, and executive orders relating to nondiscrimination and equal employment opportunity to the extent applicable to the contract.  These include but are not limited to the f...
	1) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) that prohibits discrimination on the basis of race, color, or national origin (this includes individuals with limited English proficiency) in programs and activities receiving federal financia...
	2) Equal Pay Act of 1963 (P.L. 88-38, as amended, 29 U.S.C. Section 206(d));
	3) Title IX of the Education Amendments of 1972, as amended (20 U.S.C 1681-1683 and 1685-1686) that prohibits discrimination on the basis of sex;
	4) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.), and Americans with Disabilities Act Amendments Act of 2008 (Public Law 110-325, “ADAAA”) which prohib...
	5) The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107) that prohibits discrimination on the basis of age;
	6) Equal Employment Opportunity – E.O. 11246, “Equal Employment Opportunity”, as amended by E.O. 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity”;
	7) Genetic Information Non-Discrimination Act (GINA)
	8) Missouri State Regulation, 19 CSR 10-2.010, Civil Rights Compliance Requirements;
	9) Missouri Governor’s E.O. #94-03 (excluding article II due to its repeal);
	10) Missouri Governor’s E.O. #10-24; and
	11) The requirements of any other nondiscrimination federal and state statutes, regulations, and executive orders that may apply to the services provided via the contract.

	b. In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to discriminate against recipients of services or employees or applicants for employment on the bas...
	1) A written policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation and dissemination;
	2) The identification of a person designated to handle affirmative action;
	3) The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary structure, and standards applicable to layoff, recall, discharge, demotion, and discipline;
	4) The exclusion of discrimination from all collective bargaining agreements; and
	5) Performance of an internal audit of the reporting system to monitor execution and to provide for future planning.

	c. If discrimination by a contractor is found to exist, the Division of Purchasing shall take appropriate enforcement action which may include, but not necessarily be limited to, cancellation of the contract, suspension, or debarment by the Division ...

	1.1.12 Clean Air Act and Federal Water Pollution Control Act - The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act, ...
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	MANAGED PRINT SERVICES AGREEMENT
	HP CUSTOMER TERMS – MANAGED SERVICES
	MANAGED PRINT SERVICES STATEMENT OF WORK
	1 Statement of Work (SOW) Clarifications
	1.1 This SOW numbered [insert SOW Number] is subject to the terms of the NASPO ValuePoint Master Agreement Terms and Conditions for Multi-function Devices and Related Software, Services and Cloud Solutions number [Insert Master Agreement Number] (“Mas...
	1.2 HP will provide to Customer, the MPS in this SOW and its Addenda.

	2 SOW Definitions
	2.1 “Base Charge” is a recurring fixed Fee.
	2.2 “Change Order” is a document used to record changes to MPS.
	2.3 “Click Charge” is a variable Fee.
	2.4 “Cluster” means Devices and Software products that share the same Term end date.
	2.5 “Cluster Term” means the time during which a Cluster will be supported by MPS; beginning upon completion of the Cluster Implementation Period and ending upon expiration of the Term specified in Appendix A.
	2.6 “Consumables” means Printing Supplies and, if applicable, Maintenance Kits and Maintenance Parts, provided hereunder. “Printing Supplies” means toner and ink cartridges, print heads, drum kits, maintenance cartridges and staple cartridges. “Mainte...
	2.7 “Customer-provided Device” in relation to a Device or  Software means an HP determined eligible Device or Software respectively for use in conjunction with the Services that is not HP-provided.
	2.8 “Data Collection Agent” (“DCA”) refers to an HP Tool required to provide MPS.
	2.9 “Device” means the printer, copier, scanner and related hardware and equipment, documentation, accessories, parts, and print related products included in the Fleet. Each Fleet Device is listed in Appendix A.
	2.10 “Device Term” means the time, starting from the Device Start Date through and including the number of calendar months thereafter that is specified for the Device set forth in Appendix A  , except that for Devices that are part of a Cluster, the D...
	2.11 “Device Term” means the time, starting from the Device’s Start Date and continuing for the number of calendar months set forth for the Device in Appendix A from either: that date: or for Devices that are part of a Cluster, from the end of the Imp...
	2.12 “Fees” means all the invoiced or payable amounts owed by Customer.
	2.13 “Fleet” means the aggregate of all devices and software under MPS in the United States.
	2.14 “HP-provided” means supplied by HP as part of the ongoing MPS for Customer’s use and chargeable over the applicable Term but does not include HP Tools.
	2.15 “HP Tools” means hardware, software, documentation, tools and materials used by HP to provide MPS.
	2.16 “Imaging and Printing Environment” (“IPE”) refers to the devices, software, consumables and other critical elements comprising a Customer’s imaging and printing infrastructure. MPS IPE includes the same subject to MPS
	2.17 “Implementation Period” refers to the time for completion of Cluster deployment as agreed upon in the implementation plan.
	2.18 “Managed Devices” refers to HP branded Devices specifically designed with smart technology for the MPS IPE to help optimize Printing Supplies usage.
	2.19 “Managed Print Services” or “MPS” means the imaging and printing services as identified in this SOW.
	2.20 “Non-Reporting Device” means a device that is no longer providing timely automated device usage data back to HP.
	2.21 "Product" means Devices or Software.
	2.22 “Site” means a Customer location where MPS will be delivered.
	2.23 “Software Solution” or “Software” means a software product and related MPS provided under this SOW.
	2.24 “Software Term” or “Software Solution Term” means the time starting from the Software Start Date through the end date of MPS as set forth in Appendix A.
	2.25 “Software Update” means any generally available modification to the Software Product that corrects errors including maintenance-only releases, bug fixes, and patch-kits.
	2.26 “Software Upgrade” means a generally available release of the Software Product that contains new features, functionality, and/or enhancements.
	2.27 “Start Date” for purposes of HP-provided Devices and Software installed or activated on the 1st through the 15th of the same month, their Start Date shall be the 1st of same month. For HP-provided Devices and Software installed or activated after...
	2.28 “Service Start Date” means the actual date the Device or the Software is installed or activated, or for Customer-provided Devices and Software, the actual date HP assumes management of the Device or Software.
	2.29 “Start-up Fee” means the charges so specified in the Appendix A.
	2.30 “Term” refers to a time period for MPS, as described by Device Term or Software Term and/or as it applies to this SOW; the time this SOW remains in effect.

	3 Term and General Governance
	4 Description of MPS
	4.1 HP will provide the MPS defined in this SOW and its Appendices, at Customer Sites during the hours of 8:00 a.m. to 5:00 p.m., local time where the MPS is to be performed (“Business Hours”), Monday through Friday  excluding local public holidays un...

	5 HP Provided Devices and Software
	5.1 HP Provided Devices. HP will procure and deliver the HP-provided Devices to the goods receiving area at Customer Site(s).  HP reserves the right to procure and deliver Devices of equivalent or enhanced capabilities as those specified in the Servic...
	5.2 Ownership Statement. If this SOW is ever deemed by a court of competent jurisdiction to be a lease intended for security, Customer hereby grants HP a purchase money security interest in the HP-provided Devices. Customer represents to HP that the C...
	5.3 HP Provided Software. HP will make Software accessible and available to Customer for download. Customer shall be granted usage rights only during the Term of the applicable SOW. Except otherwise provided in the Appendix B Service Description for a...
	5.4 Cloud System Infrastructure. By using managed print services, Customer acknowledges HP's right to locate the cloud system infrastructure in any country or location permitted under applicable laws and regulations.  Customer also acknowledges that a...

	6 Fees and Invoicing
	6.1 Payment.  Except for Customer’s right to dispute Fees in writing within 45 days from invoice date or as otherwise agreed herein, Customer’s payment obligations are absolute and unconditional and shall not be subject to any abatement, reduction, se...
	6.2 Invoicing. HP will invoice (i) applicable Start-up Fees upon completion of the specific MPS related to the Start-up Fee, and (ii) All other Fees monthly in arrears throughout the SOW and applicable SOW or Order Term pursuant to the applicable bill...
	6.3 Order Commitment. This SOW, constitute binding Orders for HP to provide MPS and to issue invoices, with or without the issuance of a purchase order (“PO”). If needed, Customer will issue a PO within 30 days after the Effective Date of this SOW and...
	6.4 Non-Reporting Devices. For any Device subject to DCA data collection that stops reporting such data, Customer shall support HP in locating and returning all such Non-Reporting Device(s) to a reporting condition via the DCA and to a designated loca...
	6.5 Manual Data Collection Devices. For each designated manual reporting Devices, Customer shall provide to HP a usage report every thirty (30) calendar days from each Device Start Date. If at any point in time Customer stops timely reporting such dat...
	6.6 Additional Services. Customer may elect to order services, which are related to but not in scope of this SOW, from HP, as long as those services are authorized under the Master Agreement. Customer will be invoiced on a per event basis for such ser...
	6.7 Connected Devices. Unless otherwise agreed to in writing by HP, Customer is required to install a DCA and provide HP access to all Devices through the DCA in order for HP to provide the services and service levels according to the terms and condit...

	7 Expiration, Termination, and Renewal
	7.1 Expiration. Each Customer must provide at least thirty (30) days’ notice to HP prior to the end of a Term (whether SOW Term, Order Term, Device Term, Software Term as applicable) of its intention to either: allow the Term to expire; extend the Ter...
	7.2 Termination for Convenience. Either party may terminate a Term for convenience, with sixty (60) days prior written notice to the other party.
	7.3 Termination for Cause. This SOW or Order  may be terminated: (i) for the same reasons and procedures that the MPS Agreement may be terminated; (ii) by HP, on written notice if Customer fails to pay the Fees and does not cure such failure within th...
	7.4 Survival. The SOW, and any Devices placed under the SOW, shall survive the termination of the MPS Agreement.  In addition, the termination of a Device Term or a Software Term will not act to terminate the SOW nor the MPS Agreement unless otherwise...
	7.5 HP Remedies for Breach by Customer. If a default or breach of this SOW by Customer remains uncured, HP may exercise one or more of these remedies: (i) declare all Fees due or to become due as immediately due and payable, including any early termin...
	7.6 Purchase of HP-Provided Devices. Customer may elect to purchase HP-provided Devices or license HP-provided Software during or on the expiration or effective date of termination of the applicable Term. Any purchase of HP-provided Devices or transfe...
	7.7 Return of HP-provided devices, Software, Consumables and HP Tools Except as otherwise extended, within 30 calendar days of termination or expiration of the applicable Term, Customer must delete of all data contained in the HP-provided Devices, and...
	7.8 Early Termination Fees Whenever there is an early termination of a Term (SOW Term, Device Term, or Software Product Term): (i) by Customer for convenience, or (ii) by HP for an uncured material breach of this SOW by Customer, HP will invoice, and ...

	8 Imaging and Printing Environment Control
	8.1 Customer will support HP’s provision of MPS. Unless a specific Device is designated in an Appendix A as non-substitutable, HP may deliver and install alternative Devices (new, used, remanufactured or refurbished Devices) of equivalent or enhanced ...

	9 Limitations
	9.1 Services. HP is not responsible for delayed, disrupted or additional Managed Print Services caused by: (i) actions or events where HP is not at fault; (ii) lost, damaged, stolen, misused Devices and Software where HP is not at fault;  (iii) improp...
	9.2 Customer-Provided Devices. Prior to a Customer-provided Device start date, Customer will provide the Device brand name, model name, serial number, physical location information, asset number if applicable, IP address, host name, and current usage ...
	9.3 Customer Service Delay. If Customer causes a delay which materially affects HP’s delivery of scheduled MPS, including delivery and installation services in the attached Master Schedule, Customer shall reimburse HP for any costs incurred by HP beca...
	9.4 Consumables. All Consumables provided under this SOW are the property of HP unless otherwise specified. Consumables may be used only in MPS Devices. Devices hereunder may only be supplied with Consumables. Upon receipt of Consumables, Customer sha...
	9.5 Software. Document and Workflow Solutions Software and accessories provided under this SOW are off-the-shelf products. Customer understands that such products have not been tested in Customer IT production environment. Also, Customer assumes full ...
	9.6 End of Service Life. When the manufacturer no longer supports a Customer-provided Device and repair parts or Consumables are no longer available, HP reserves the right to suspend Service Levels agreements or discontinue providing Technical Support...
	9.7 Dependencies. HP’s ability to perform MPS depends upon Customer fulfillment of the Customer dependencies and responsibilities included herein, in applicable Service Descriptions and the solution design criteria and dependencies listed in attached ...
	9.8 HP Tools. Customer may not sell, transfer, assign, pledge, purchase or encumber or convey HP Tools, or modify, adapt, copy, disassemble, or decompile them. For clarification, HP Tools are not subject to purchase or license by Customer.
	9.9 Removal of Confidential or Sensitive Data, Including Personally Identifiable Information (“PII”) or Protected Health Information (“PHI”). The Master Agreement, Exhibit A Statement of Work, Section IV. F.5 will govern hard drive removal.  HP shall ...
	9.10 Devices Not Under Contract. HP is not responsible to move or remove from Site any previously existing devices which are not covered under terms of this MPS Agreement.
	9.11 Network Installation.  Network installation shall include configuration of the Device for the proper network protocols, or as otherwise specified in a State Participating Addendum.  Network installation and configuration on any required customer ...

	10 General
	10.1 Change Management. Requests to change MPS will require a mutually agreed to Change Order or amendment to this SOW. Either Project Manager may submit a written Change Order for review to an authorized representative of the other party. HP will adv...
	10.2 Change Order Exception. Printed Change Orders are not required for changes to the SOW described in the subparagraphs of this clause 10.2 (“E-Change Order exception”) provided that: (a) an email requesting the change (“eCR”) is sent to the email a...
	1.
	2.
	3.
	4.
	5.
	6.
	7.
	8.
	10.2.1  IMACD activities relating to Devices that (i) are included already in the Pricing Schedules of the SOW (including the quantities and models having been and to be deployed); and (ii) falling within the requirements of this clause 10.2, are incl...

	10.2.2  Addition of new Sites to Appendix C (“Sites Profile”) of the SOW, that are (i) not within a Country other than the United States (and District of Columbia) only; and (ii) falling within the requirements of this clause 10.2, are included within...
	10.3 Publicity. HP may use Customer’s name and identification of this engagement in connection with general lists of Customers and experience. Customer agrees to become a Managed Services reference account. As a Managed Services reference account, HP ...

	11 Document List
	11.1 These Appendices are attached and incorporated into this SOW.

	12 Signatures
	Appendix A—MPS Services And Pricing Statement
	1. Services Statement
	2. Billing Models, Consumable Reconciliation, and Early Termination Fees
	2.1. Assumptions. If the  assumptions used to develop the pricing are found to be incorrect or misstated, the parties will discuss in good faith and agree on how to remedy the issue, which may include an equitable adjustment of the Fees.
	2.2. Page Yields.  Pricing is based on manufacturers expected page yields (number of pages printed) per cartridge for each device type. Where the actual yield deviates by more than 10% from the expected yield, HP may investigate and, provided HP can p...
	2.3. Billing Model Tables  The tables below defines the SOW billing models, the associated reconciliation, and early termination Fees calculation processes.
	2.4. Page Format Reference for Click Charges
	3. Additional Services Related (though not in scope of this SOW)

	Appendix B—MPS Services Descriptions
	1. Delivery Service Management

	Appendix C—MPS Sites Profile
	Appendix D—MPS HP Master Schedule

	Attachment 5 - HP Managed Supplies Delivery Agreement SOW
	MANAGED SUPPLIES DELIVERY STATEMENT OF WORK
	This Statement of Work (“SOW”) numbered [insert SOW Number], is subject to the terms of the NASPO ValuePoint HP Master Agreement Terms and Conditions for Multi-function Devices and Related Software, Services and Cloud Solutions number [insert Master A...

	1. SOW Definitions
	1.1 “Base Charge” is a recurring fixed Fee.
	1.2 “Change Order” is a document used to record changes to MSD.
	1.3 “Click Charge” is a variable Fee.
	1.4 “Cluster” means Devices and Software products that share the same Term end date.
	1.5 “Cluster Term” means the time during which a Cluster will be supported by MSD; beginning upon completion of the Cluster Implementation Period and ending as specified in Service and Pricing.
	1.6 “Consumables” means Printing Supplies and, if applicable Maintenance Kits and Maintenance Parts, provided hereunder. “Printing Supplies” means toner and ink cartridges, print heads, drum kits, maintenance cartridges and staple cartridges. “Mainten...
	1.7 “Customer” may refer to the Customer entity that signs this SOW or a single local country Customer Affiliate or collectively all Customer Affiliates that enter into MSD contractual arrangements referencing the Agreement and this SOW, as applicable.
	1.8 “Customer-provided Device” means an HP determined eligible Device provided by Customer for MSD.
	1.9 “Customer-provided Software” means an HP determined eligible Software product provided by Customer for MSD.
	1.10 “Data Collection Agent” (“DCA”) refers to an HP Tool required to provide MSD.
	1.11 “Device” means the printer, copier, scanner and related hardware and equipment, documentation, accessories, parts, and print related products included in the Fleet. Each Fleet Device is listed in Appendix A.
	1.12 “Device Term” means the time, starting from the Device Start Date through and including the end date of MSD set forth in Appendix A and respective SOW.
	1.13 For Devices that are part of a Cluster, the Device Term for each Device in the Cluster ends on the end date of the Cluster Term.
	1.14 “Fees” means all the invoiced or payable amounts owed by Customer.
	1.15 “Fleet” means the aggregate of all Devices under MSD.
	1.16 “HP-provided” means supplied by HP as part of the ongoing MSD for Customer’s use and chargeable over the applicable Term but does not include HP Tools.
	1.17 “HP Tools” means hardware, software, documentation, tools and materials used by HP to provide MSD.
	1.18  “Imaging and Printing Environment” (“IPE”) refers to the devices, software, consumables and other critical elements comprising a Customer’s imaging and printing infrastructure. MSD IPE includes the same subject to MSD.
	1.19 “Implementation Period” refers to the time for completion of Cluster deployment as agreed upon in the implementation plan.
	1.20 “Managed Devices” refers to HP branded Devices specifically designed with smart technology for the MSD IPE to help optimize Printing Supplies usage.
	1.21 “Managed Supplies Delivery” or “MSD” means the imaging and printing services as identified in this SOW, as applicable.
	1.22 “Site” means a Customer location where MSD will be delivered.
	1.23 “Non-Reporting device” means a device that is no longer providing timely automated device usage data back to HP.
	1.24 “Start Date” means the date the Device is activated and HP assumes management of the Device solely to provide MSD.
	1.25 “Term” refers to a time period for MSD, as described by Device Term and/or as it applies to this Agreement, the time this Agreement remains in effect.

	2. Term and General Governance
	3. DESCRIPTION OF MAnaged Supplies Delivery
	4. Fees and Invoicing
	4.1 Payment.  Except for Customer’s right to dispute Fees in writing within 45 days from invoice date or as otherwise agreed herein, Customer’s payment obligations are absolute and unconditional and shall not be subject to any abatement, reduction, se...
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	4. Fees and Invoicing
	4.2 Invoicing. HP will invoice Base Charges monthly in advance, and Supplies Charges monthly in arrears, throughout the SOW Term, both pursuant to the applicable billing model(s) in Appendix A, SOW or Change Order(s). HP reserves the right to deny cre...
	4.3 Order Commitment. This SOW constitutes a binding Order for HP to provide MSD and to issue invoices, with or without the issuance of a purchase order (“PO”). If needed, Customer will issue a PO within 30 days after the Effective Date of this SOW, a...
	4.4 Additional Services.  Customer may elect to order additional services, as long as those services are authorized under the Master Agreement. Customer will be invoiced on a per event basis for such service at (i) HP´s then current Master Agreement r...

	5. Expiration, Termination and Renewal
	5.1 Expiration. Customer must provide at least thirty (30) days’ notice to HP prior to the end of a Term (whether Agreement Term, Device Term as applicable) of its intention to either: allow the Term to expire; extend the Term by amendment; and/or beg...
	5.2 Termination for Convenience. Either party may terminate a Term for convenience, with sixty (60) days prior written notice to the other party.
	5.3 Termination for Cause. The SOW may be terminated: (i) for the same reasons and procedures that the Agreement may be terminated; (ii) by HP, on written notice if Customer fails to pay the Fees and does not cure such failure within thirty (30) days ...
	5.4 Survival. The SOW, and any Devices placed under the SOW, shall survive the termination of the MSD Agreement.  In addition, the termination of a Device Term will not act to terminate the Agreement nor the Agreement unless otherwise stated in the no...
	5.5 HP Remedies for Breach by Customer.If a default or breach of this SOW by Customer remains uncured, HP may exercise one or more of these remedies: (i) declare all Fees due or to become due as immediately due and payable, including any early termina...
	5.6 Return of Consumables and HP Tools. Except as otherwise extended, within 30 calendar days of termination or expiration of the applicable Term, HP must pack and return freight prepaid and insured to the location provided by HP, all HP Tools, and Co...
	5.7 Early Termination Fees. Whenever there is an early termination of a Term (SOW Term, , Device Term, or Software Product Term) (i) by Customer for convenience or (ii) by HP for an uncured material breach of this SOW by Customer HP will invoice, and ...

	6. Limitations
	6.1 Services. HP is not responsible for delayed, disrupted or additional Managed Print Services caused by: (i) actions or events where HP is not at fault; (ii) lost, damaged, stolen, misused Devices and Software where HP is not at fault;; (iii) improp...
	6.2 Customer Service Delay. If Customer causes a delay which materially affects HP’s delivery of scheduled MSD, including delivery and installation services in the attached Master Schedule, Customer shall reimburse HP for any costs incurred by HP beca...
	6.3 Consumables. All Consumables provided under this SOW are the property of HP unless otherwise specified. Consumables may be used only in MSD Devices. Devices hereunder may only be supplied with Consumables. Upon receipt of Consumables, Customer sha...
	6.4 Dependencies. HP’s ability to perform MSD depends upon Customer fulfillment of the Customer dependencies and responsibilities included herein, in applicable Service Descriptions and the solution design criteria and dependencies listed in Appendix ...
	6.5 Revising Customer Data. If, during the first three (3) months after the Effective Date, the Customer provided data and information used to develop the pricing are found to be incorrect or misstated, the parties will discuss in good faith and agree...
	6.6 HP Tools. Customer may not sell, transfer, assign, pledge, purchase or encumber or convey HP Tools, or modify, adapt, copy, disassemble, or decompile them. For clarification, HP Tools are not subject to purchase or license by Customer.

	7. GENERAL
	7.1 Change Management. Requests to change MSD will require a mutually agreed to Change Order or amendment to this SOW as applicable. Either Project Manager may submit a written Change Order for review to an authorized representative of the other party...

	8. document list
	The following Appendices are attached and incorporated into this SOW.
	 Appendix A – Services and Pricing Statement
	 Appendix B – Service Descriptions Overview
	 Appendix C – Sites Profile
	 Appendix D – Master Schedule
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