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Master Agreement #: 188037 

Contractor:TOSHIBA AMERICA BUSINESS SOLUTIONS, INC. 

Participating Entity:STATE OF MISSOURI 

The following Products and Services are included in this contract portfolio: 
• Group A – MFD, A3 
• Group B – MFD, A4 
• Group D – Single-function Printers 
• Group E – Large/Wide Format Equipment 
• Group G – Software 
• Group H – Consumable Supplies 
• Group I - Managed Print Services (MPS) 
• Sub-Group G1 – Software Related Services 
• Sub-Group D1 – Specialty Printers 
• Accessories for Discontinued Base Units 
• Maintenance Services for new, remanufactured, refurbished, and legacy devices 

 
Master Agreement Terms and Conditions: 
 
1. Scope: This addendum covers the Multi-Function Devices and Related Software, Software 

and Cloud Solutions portfolio led by the State of Colorado, for use by state agencies 
governed by Chapter 34 RSMo, political subdivisions, and universities of the State of 
Missouri authorized by that State’s statutes to utilize State contracts with the prior approval 
of the State’s Chief Procurement Official. 

 
2. Participation: This NASPO ValuePoint Master Agreement may be used by all state 

agencies, institutions of higher education, political subdivisions and other entities authorized 
to use statewide contracts in the State of Missouri. Issues of interpretation and eligibility for 
participation are solely within the authority of the State Chief Procurement Official. 
 
State agencies governed by Chapter 34 RSMo acquiring printers (Group D) and scanners 
(Group F) through this agreement may enter into fair market value (FMV) leases. However, 
state agencies must not enter into short-term leases, straight leases, cancelable rentals, 
non-cancelable rentals, or $1 buyout leases. 
 
Political subdivisions and universities of the State of Missouri may acquire printers (Group 
D) or scanners (Group F) through this agreement.  
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3. Primary Contacts: The primary contact individuals for this Participating Addendum are as 
follows (or their named successors): 
 

Contractor 
 Name: Jeff Ballard 

 Address: 25530 Commercentre Drive, Lake Forest, CA 92630 

 Telephone: (949) 462-6327 

 Email: TABS-NASPO@TABS.Toshiba.com 
 
Participating Entity 

 Name: Kelsey Huwe 

 Address: 
301 W. High Street, Room 630 
Jefferson City, MO 65101 

 Telephone: (573) 522-1308 

 Fax: (573) 526-9816 

 Email: kelsey.huwe@oa.mo.gov  
 
4. Participating Entity Modifications or Additions to The Master Agreement: Modifications or 

additions apply only to actions and relationships within the Participating Entity.  
 
Participating Entity must check one of the boxes below. 
 

[ ] No changes to the terms and conditions of the Master Agreement are required. 
 
[X] The following changes are modifying or supplementing the Master Agreement terms 
and conditions. 

 
5. Scope: State agencies governed by Chapter 34 RSMo must utilize the contract in the 

following manner: 
 

• Quotations: State agencies should obtain price quotations from all vendors in a 
Group before purchasing products through the contract. 

 
• Color and High Speed Units: Before purchasing a color multifunction device of any 

speed or a black and white multifunction device with a speed greater than sixty (60) 
pages per minute (PPM), a state agency must obtain written approval to purchase 

mailto:TABS-NASPO@TABS.Toshiba.com
mailto:kelsey.huwe@oa.mo.gov
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the device from OA General Services State Printing. State agencies must submit 
State Printing’s written approval with the purchase order. 

 
• Trade-Ins: State agencies must obtain OA Surplus Property’s approval before 

trading in a copier. 
 

• Hard Drive Erase: State agencies must purchase hard drive erase software for all 
devices containing a hard drive, if not otherwise included on such devices. 

 
6. Missouri Statewide Contract Quarterly Administrative Fee:  The contractor shall pay a one 

percent (1%) administrative fee to the State of Missouri which shall apply to all payments 
received by the contractor for all products/ products and services/services provided under 
the contract.  Payment of the one percent administrative fee shall be non-negotiable. 
 
The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. 
March 31, June 30, September 30, December 31).  The total administrative fee for a given 
quarter must equal one percent (1%) of the total payments (minus returns and credits) 
received by the contractor during the calendar quarter as reported on the contractor’s 
Missouri Statewide Contract Quarterly Administrative Fee Report specified below.  The 
administrative fee must be received by the Division of Purchasing (Purchasing) no later than 
the 15th calendar day of the month immediately following the end of the calendar quarter, 
unless the 15th is not a business day in which case the next business day thereafter shall 
be considered the administrative fee deadline. 
 
Payments shall be made using one of the following acceptable payment methods: 
 
Check:  Personal check, company check, cashier’s check, or money order made payable to 
the “Missouri Revolving Information Technology Trust Fund” and sent to the following 
mailing address:  Division of Purchasing, P.O. Box 809, Jefferson City, MO 65102 – 0809 
OR Division of Purchasing, 301 West High Street, Room 630, Jefferson City, MO  65101-
1517.  The contractor’s payment by check shall authorize the State of Missouri to process 
the check electronically.  The contractor understands and agrees that any returned check 
from the contractor may be presented again electronically and may be subject to additional 
actions and/or handling fees. 
 
Electronic Payment:  Instructions on how to submit payments electronically by automated 
clearing house (ACH) will be provided upon request by contacting the Division of Purchasing 
at (573) 751-2387. 
 
All payments of the administrative fee shall include the contract number on any check or 
transmittal document.  However, only one contract number must be entered on a check or 
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transmittal document.  If submitting an administrative fee payment for more than one 
contract, then a separate check or electronic payment and associated transmittal document 
must be submitted by the contractor for each contract. 
 

7. Missouri Statewide Contract Quarterly Administrative Fee Report:  The contractor shall 
submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the Division of 
Purchasing which shall identify the total payments (minus returns and credits) received by 
the contractor from state agencies, political subdivisions, and universities that were made 
pursuant to the contract. 
 
The contractor shall prepare and submit the Missouri Statewide Contract Quarterly 
Administrative Fee Report at the end of each calendar quarter (i.e. March 31, June 30, 
September 30, December 31) for total payments (minus returns and credits) received by the 
contractor during the calendar quarter.  The Missouri Statewide Contract Quarterly 
Administrative Fee Report must be received by the Division of Purchasing (Purchasing) no 
later than the 15th calendar day of the month following the reporting quarter entered on the 
report, unless the 15th is not a business day in which case the next business day thereafter 
shall be considered the reporting deadline.  Even if there has been no usage of the contract 
during the reporting quarter, the contractor must still submit a report and indicate no 
payments were received by marking the appropriate box on the report form. 
 
The Missouri Statewide Contract Quarterly Administrative Fee Report form may be 
downloaded from the following Purchasing website:  http://oa.mo.gov/purchasing/vendor-
information.  The Missouri Statewide Contract Quarterly Administrative Fee Report is also 
included herein as Attachment 19, The Missouri Statewide Contract Quarterly 
Administrative Fee Report must be submitted using one of the following methods: 
 
Mail:  Division of Purchasing,  
P.O. Box 809, Jefferson City MO  65102-0809 
 
OR 
 
Division of Purchasing,  
301 West High Street, Room 630, Jefferson City, MO  65101-1517 
 
Fax:  (573) 526-9815 
Email:  ereports@oa.mo.gov  
 
The contractor shall agree that the Division of Purchasing reserves the right to modify the 
requested format and content of the Missouri Statewide Contract Quarterly Administrative 
Fee Report by providing thirty (30) calendar days written notice to the contractor.  The 

http://oa.mo.gov/purchasing/vendor-information
http://oa.mo.gov/purchasing/vendor-information
mailto:ereports@oa.mo.gov
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contractor shall also agree the Division of Purchasing may unilaterally amend the contract, 
with thirty (30) calendar days notice to the contractor to change the method of payment of 
the administrative fee, the timing for submission of the Missouri Statewide Contract 
Quarterly Administrative Fee Report, and/or timing for payment of the administrative fee.  
The contractor shall understand and agree that if such an amendment is issued by the 
Division of Purchasing, the contractor shall comply with all contractual terms, as amended. 
 

8. Missouri Statewide Contract Quarterly Usage Report:  The contractor shall submit a 
Missouri Statewide Contract Quarterly Usage Report to the Division of Purchasing that 
provides the Data Element information listed below: 
 

Data Element Description 

Contractor Name Contractor name as it appears on the contract. 

Statewide 
Contract Number 

Statewide contract number as listed on the cover page of 
your contract with the State of Missouri. 

Report Contact 
Name 

Name of the person completing the report on behalf of the 
contractor.  

Contact Phone 
Number 

Phone number for the person completing the report. 

Contact Email 
Address 

Email address for the person completing the report.  

Date Report 
Submitted 

Date the Missouri Statewide Contract Quarterly Usage 
Report is submitted to the Division of Purchasing. 

Reporting 
Quarter 

Quarter for which the contractor is reporting purchases on the 
contract.   

Entity Type Indicate the type of entity by entering "S" for Missouri state 
agency, "P" for Missouri political subdivision, "U" for Missouri 
university, or "O" for political subdivision or state entity from 
another state. 

Customer Name Customer's name.  If the customer has multiple locations, 
please only use the main entity name. 

Product or 
Service 
Description 

Description of product or service purchased. 

Purchase 
Authorization 
Number/Identifier 

Purchase Authorization Number/Identifier supplied by 
customer to contractor.  Enter PO or other authorization 
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Data Element Description 

number/identifier. If procurement card used, enter "P-Card".  

Contract Line 
Item Number 

Line item number on the contract. 

Quantity 
Delivered 

Quantity (i.e. excluding returns) of products delivered.  Enter 
a quantity of "1" for a service/project. 

Unit Price 
Charged 

Unit Price Charged (i.e. excluding credits) for the product or 
service purchased. 

Extended Price Quantity Delivered X Unit Price Charged. 

 
The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage 
Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, 
December 31) for the purchases made under the contract during the calendar quarter.  The 
Missouri Statewide Contract Quarterly Usage Report must be received by the Division of 
Purchasing no later than the 15th calendar day of the month following the reporting quarter 
entered on the Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not 
a business day in which case the next business day thereafter shall be considered the 
reporting deadline.  Even if there has been no usage of the contract during the reporting 
quarter, the contractor must still submit a report and indicate no purchases were made. 
 
The contractor must submit a Missouri Statewide Contract Quarterly Usage Report 
electronically either utilizing the “Missouri Statewide Contract Quarterly Usage Report” 
worksheet included herein in Attachment 20 which is downloadable from 
https://purch.oa.mo.gov/vendor-information or utilizing another format which is Excel-
exportable.  The contractor must submit the Missouri Statewide Contract Quarterly Usage 
Report to the following email address:  ereports@oa.mo.gov. 
 
The contractor shall agree that the Division of Purchasing reserves the right to modify the 
requested format and content of the Missouri Statewide Contract Quarterly Usage Report 
by providing thirty (30) calendar days’ written notice to the contractor.  The contractor shall 
also agree the Division of Purchasing may unilaterally amend the contract, with thirty (30) 
calendar days’ notice to the contractor to change the timing for submission of the Missouri 
Statewide Contract Quarterly Usage Report.  The contractor shall understand and agree 
that if such an amendment is issued by the Division of Purchasing, the contractor shall 
comply with all contractual terms, as amended. 
 

https://purch.oa.mo.gov/vendor-information
mailto:ereports@oa.mo.gov
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9. Lease Agreements: State agencies may enter into fair market value (FMV) leases. State 
agencies must not enter into short-term leases, straight leases, cancelable rentals, non-
cancelable rentals, or $1 buyout leases. 
 
Lease Terms: Equipment leases are subject to the Terms and Conditions as set forth in the 
Master Agreement and Toshiba America Business Solutions, Inc. applicable Supplemental 
Documents, which are attached to the Master Agreement, unless otherwise agreed to by a 
Participating State or Entity. To initiate a lease, Purchasing Entity may issue a Purchase Order 
(“PO”) and reference the type of lease (FMV Lease, Straight Lease or Capital Lease) on the 
PO or may simply sign other transactional documents deemed acceptable to the parties, 
providing Contractor does not provide the Purchasing Entity with any documents (besides 
EULA’s) that have not been approved by the Lead State. 
 
State Agencies: State agencies shall only utilize the approved State of Missouri Lease 
document, as set forth as Attachment 22, State of Missouri Agreement for Lease of 
Equipment. State agencies may initiate a lease subject to the state agency leasing document 
by issuing a Purchasing Order (PO). 
 
Political Subdivisions: Political Subdivisions may utilize the state lease document (Attachment 
22) or may enter into Equipment Leases subject to the Terms and Conditions of the Toshiba 
America Business Solutions, Inc. Master Lease Agreement, not included, unless otherwise 
agreed to. To initiate a lease subject to the state leasing document, Political Subdivision 
Customers may issue a Purchase Order (PO). The State of Missouri’s Attachment 22 shall 
be the default leasing agreement; however political subdivisions may choose to use the 
Toshiba America Business Solutions, Inc. Master Lease Agreement by referencing Toshiba 
America Business Solutions, Inc.’s Attachment 1 in their PO. Notwithstanding anything to the 
contrary in this PA, in the event of conflict between an executed Lease Agreement and the 
Master Agreement, the terms of the Lease Agreement will supersede and control. The Lease 
Agreement and each PO issued prior to the termination of this PA shall survive the termination 
of this PA and the Master Agreement. 
 
Assignment: Contractor may assign, solely for financing purposes, upon written notification to 
the State of Missouri, their right title and interest in and to: (i) the Products subject to the Lease 
Agreement; (ii) all payments and other amounts due and to become due thereunder with 
respect to the Products; and (iii) all rights and remedies under this Participating Addendum 
with respect to the Products, such payments and other amounts due. Any such assignment 
however, does not excuse Contractor from fulfilling their obligations outlined in the terms and 
conditions of either the NASPO ValuePoint Master Agreement #188037 or the Participating 
Addendum. Contractor intends to assign, solely for financing purposes, rights as set forth 
immediately above and this paragraph constitutes the required written notification to the State 
of Missouri Division of Purchasing. 



NASPO ValuePoint 
PARTICIPATING ADDENDUM 

MULTI-FUNCTION DEVICES AND RELATED 
SOFTWARE, SERVICES AND CLOUD SOLUTIONS 
Led by the State of Colorado 
  

Page 8 of 15 

 

Third Party: All lease programs must remain with the Contractor, Authorized Dealers, 
Contractor’s leasing partners, or third-party financial institutions throughout the term of the 
agreement.  
 
End of Term Notification: Contractor must notify a Purchasing Entity, in writing, of their End of 
Term options at least sixty (60) to ninety (90) days prior to the end of any Initial Lease Term. 
Such notification may include, but not be limited to, the following: 

 
i. Any acquisition or return options, based on the type of lease agreement; 
ii. Any renewal options, if applicable; and/or 
iii. Hard drive removal and surrender cost, if applicable. 

 
End of Term Options: If a Purchasing Entity desires to exercise a purchase, renewal, or return 
of the Equipment, it shall give Contractor at least thirty (30) days written notice prior to the 
expiration of such lease term. Notwithstanding anything to the contrary, if Purchasing Entity 
fails to notify Contractor of its intent with respect to the exercise of a purchase, renewal, or 
return of the Equipment, the Initial Lease Term shall be terminated on the date as stated in 
the Order and removal of the Product will be mutually arranged. 
 

10. Authorized Dealers: All Contractors and resellers authorized in the State of Missouri, are 
listed in Contractor’s Authorized Dealer List, which is available on the NASPO ValuePoint 
website, and are approved to accept orders and provide sales, service support, and 
invoicing to participants in the NASPO ValuePoint Master Agreement. The Contractor’s 
dealer participation will be in accordance with the terms and conditions set forth in the 
Master Agreement. 
 

11. Orders: Any order placed by a Purchasing Entity for a Product and/or Service available from 
this Master Agreement shall be deemed to be a sale under (and governed by the prices and 
other terms and conditions) of the Master Agreement. 
 
All orders should contain the following (1) “PO subject to NASPO ValuePoint Contract 
#188037 & State of Missouri Contract CT241929008” (2) Purchaser’s Address, Contact, & 
Phone-Number (3) Purchase order amount (4) Type of Lease and monthly payment (5) 
Itemized list of accessories (6) Service program and rates (7) Attached SOW Template if 
applicable. 
 

12. Product Installation & Invoicing: Unless otherwise agreed to by both parties, signing the 
delivery and acceptance (“D&A”) certificate constitutes Acceptance of the Product(s) and 
allows Contractor to invoice for the Product(s). Failure to sign the D&A or reject the 
Product(s) within the foregoing five (5) day period shall be deemed as Acceptance by the 
Purchasing Entity. 
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Contractor will provide timely billing and Purchasing Entity will notify Contractor, in writing, 
of any billing concern. In order for Contractor to generate accurate service invoices, 
Purchasing Entities shall provide meter reads within the Contractor(s) requested timeframe. 
 
Invoices that are generated without receiving the proper meter read information from the 
Purchasing Entity will not be considered inaccurate. 
 
The Purchasing Entity shall provide written notice of any alleged invoicing issue(s) and the 
Contractor will be allowed a thirty (30) day cure period to address any such issue. Failure 
on the Contractors part to maintain accurate invoicing shall result in a $25.00 per instance 
credit on the following month’s invoice. 
 

13. Not Specifically Priced (“NSP”) Open Market Items: Not Specifically Priced (NSP) items 
compliment or enhance the Products and/or Services offered under the resulting Master 
Agreement, and may be purchased as a stand-alone option. NSP items will not include: 

 
i) Interactive White boards; 
ii) Computers, monitors, or other related items; 
iii) Fax machines; 
iv) Overhead Projectors; and 
v) Cameras. 

 
NSP items may only be acquired through the Contractor or their Authorized Dealers and 
must be reported quarterly with all other sales under the resulting Master Agreement. NSP 
items must be priced at a minimum discount of 15% from MSRP or List Price. The maximum 
allowable amount of all NSP items in a single Order shall be determined by the Participating 
State or Entity. 
 

14. Showroom Equipment: Upon request by a Purchasing Entity, showroom Equipment for 
Groups A and B may be converted to a purchase or lease, providing the following conditions 
are met: 

 
a. The meter count on Group A and Group B Devices does not exceed 10,000 copies 

total (i.e. b&w and color combined);  
b. The Device must be discounted by at least 5% off the Master Agreement pricing 

for that same Device; and  
c. The Purchasing Entity and the Contractor must indicate on the Order that the 

Device is a showroom model. 
 



NASPO ValuePoint 
PARTICIPATING ADDENDUM 

MULTI-FUNCTION DEVICES AND RELATED 
SOFTWARE, SERVICES AND CLOUD SOLUTIONS 
Led by the State of Colorado 
  

Page 10 of 15 

 

15. Software: Purchasing Entities that acquire software shall be subject to the license 
agreements distributed with such software. Software subscriptions shall not be subject to 
automatic renewals, unless otherwise agreed to in an Order. Purchasing Entities shall have 
the option to finance software subscriptions by utilizing Contractor lease rates. 
Notwithstanding the foregoing, in the event of a conflict in language between an end user 
license agreement (EULA) and the Master Agreement, the language in the Master 
Agreement will supersede and control,  In addition, any language in a EULA which violates 
a Participating State’s constitution or a statute of that state; or violates the laws of a local 
entity making a purchase, will be deemed void, and of no force or effect. 
 

16. Maintenance Service Level Agreements: Purchasing Entities are subject to the Contractor’s 
Standard Service Levels as outlined in the Master Agreement, Contractor’s Supplemental 
Documents and attached hereto as Exhibit B, or as otherwise negotiated by the Participating 
State or Entity. 
 

17. Managed Print Services (“MPS”) Level Agreement: Purchasing Entities are subject to the 
Contractor’s “Sample MPS Statement of Work” provided in Master Agreement Attachment 
10 (Toshiba Sample MPS Statement of Work) and attached hereto as Exhibit C, or a similar 
format approved by both parties. Contractor may not provide MPS maintenance or repair 
Services on any Devices that are being leased to a Purchasing Entity by another 
Manufacturer, unless they have a written agreement with the Manufacturer to do so. All MPS 
engagements shall require the Contractor and Purchasing Entity to complete a detailed 
statement of work, which must be approved by both parties prior to the initiation of any 
engagement. 
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Exhibit A 
 
Missouri Economic Impact:  The utilization of Missouri businesses and Missouri employees 
and other positive economic impact in the provision of the products and/or services under this 
agreement between the State of Missouri and the contractor is highly desirable for the State of 
Missouri.  Therefore, please provide responses to the following to describe your Missouri 
economic impact.  

 
1. Provide a description of the company’s economic presence within the State of Missouri, 

including Missouri employee statistics, Missouri business facilities (size, type of facility, 
location), Missouri subcontractors, etc. 

 
Doing business with Toshiba presents a tremendous positive economic impact on the 
State of Missouri. For example:         
• Toshiba Business Solutions (TBS) primary branch location in Missouri is at 2732 NE 

Independence Avenue, Lee’s Summit, MO. This facility occupies 24,995 square feet 
of office space.           

• TBS directly employs 55 people at our Lee's Summit location who, in turn, pay their 
own individual taxes to the State.       

• Toshiba utilizes Missouri-based authorized independent service providers to support 
its business throughout the State. They have offices in Springfield, Joplin, St. Louis, 
Columbia, Sikeston, Kirksville, Fenton, and Overland with leases and employees.  

• Indirectly, purchases of goods and supplies from local businesses also produce tax 
revenues for the local and state economy.       

• Toshiba employees also contribute individually and collectively through their 
involvement in local community activities.       

 
2. Provide a description of the proposed services that will be performed and/or the proposed 

products that will be provided by Missourians and/or Missouri products under the Missouri 
Contract. 

  
• Toshiba will be providing award-winning multifunction devices/copiers, printers, and 

related services to all eligible buyers under the NASPO contract. Toshiba's equipment 
products under this award are Group A classification.      

• Professional services that include installation, servicing and warranty services for the 
purchased and leased equipment.        

• Additional services that include Managed Print as a Service (MPaaS) fleet 
assessments and planning under separate contract available from Toshiba's industry 
leading Professional Services team.        

 
3. Provide a description of the economic impact returned to the State of Missouri through 

tax revenue obligations. 
 

Total taxes paid to the State of Missouri in 2023: $117,241.      
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4. List all Missouri certified Minority Business Enterprises (MBE)/Women Business 

Enterprises (WBE) as defined at Website:  http://oeo.mo.gov you will use in the provision 
of products and services under the contract:   

 
Coast To Coast Equipment & Supplies, Inc.        
10964 Lin-Valle Dr.  Ste B, St. Louis, MO 63123-7216      
Certification Type: WBE, Certification Number: 489       

 
5. List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as 

listed at Websites http://dese.mo.gov/special-education/sheltered-workshops/directories, 
http://www.lhbindustries.com and http://www.alphapointe.org you will use in the 
provision of products and services under the contract:  

 
None.             

 
6. List all Missouri Service-Disabled Veteran Business Enterprises (SDVE’s) as listed at 

Websites http://oa.mo.gov/sites/default/files/sdvelisting.pdf  you will use in the provision 
of products and services under the contract:  

 
None.             

 
  

http://oeo.mo.gov/
http://dese.mo.gov/special-education/sheltered-workshops/directories
http://www.lhbindustries.com/
http://www.alphapointe.org/
http://oa.mo.gov/sites/default/files/sdvelisting.pdf
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Exhibit B 
Maintenance Service Level Agreement 

 
The vendor shall provide a copy of their Maintenance Service Level Agreement to be included 
as Exhibit B of the PA.  
 
  



 

 
EXHIBIT B 

SERVICE LEVEL AGREEMENT (SLA) 
MULTI-FUNCTION DEVICES AND RELATED SOFTWARE, SERVICES AND CLOUD SOLUTIONS 

 
 

 

  

1. Customer Level SLA 

1.1. Purpose 
The purpose of this Attachment is to outline service levels; as well as provide Customer with 
a defined process for equipment replacement or loan as set forth herein. 

1.2. Customer Service Level Agreement 

Contractor agrees to maintain the following service levels defined below as targets: 

 

Performance Criteria Target Level 
Average Uptime 96% or Better 

Average On-Site Response Time 4 Hours or Less 

 

1.3. Total Quality Commitment (TQC) 

1.3.1. Free Replacement - If Buyer’s Toshiba MFD, Facsimile or its accessories, do not 
operate within Toshiba’s product specifications during the term of its lease or if 
purchased its maintenance service term, and if the equipment cannot be repaired to 
perform within product specifications, Contractor will replace the MFD, facsimile or 
accessory at no charge with a model of equal or better features and specifications. 

1.3.2. Free Loaner: 

1.3.2.1. If Customer’s Toshiba MFD is out-of-service more than two (2) consecutive 
business days after notifying a Contractor’s Authorized Servicing Provider or 
requires off-site service, a loaner MFD will be provided by the Contractor 
Authorized Servicing Provider at no additional charge.   

1.3.2.2. All loaned equipment is the property of Contractor or the Contractor’s 
Authorized Servicing Provider and must be returned to Contractor or the 
Contractor’s Authorized Servicing Provider at the time the repaired or replaced 
equipment is tendered. 

1.3.3. Term of Program. 

The term of this program is (i) for purchased equipment, three years from equipment 
installation date or maximum number of copies as stated in the product specifications, 
whichever occurs first; or, (ii) for leased or rented equipment, the length of the original lease 
or rental term starting from the equipment installation date or the maximum number of copies 
as stated in the product specifications, whichever occurs first.  
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1.3.4. Terms & Conditions Of TQC 

This program applies only to new Toshiba MFD and/or accessories acquired by customers 
from Toshiba or an Contractor Authorized Servicing Provider on or after April 1, 1996, on 
condition that the equipment: (i) was continuously maintained under a full service 
maintenance agreement provided by an Authorized Toshiba Servicing Provider, and (ii) only 
genuine Toshiba parts and consumable supplies are used in the maintenance and operation 
of the equipment. This program is non-transferable. Product damaged or destroyed because 
of Buyer’s negligence, misuse or abuse, improper electrical power, or an act of God are not 
covered under this program. 
 
If a Contractor Authorized Servicing Provider is not available to fulfill the terms of this 
program, Toshiba will resolve any program issues within a reasonable period of time. No 
modification or extension of this program is effective unless it is in writing and signed by the 
Vice President, General Manager of Toshiba-Electronic Imaging Division.  
 

1.3.5. How To Exercise This Guarantee 

First, notify your Authorized Toshiba Servicing Provider of the problem.  If you do not 
obtain resolution to your satisfaction via your Authorized Toshiba Servicing Provider, 
send a certified letter documenting your problem and a copy of the dated sales 
receipt to:  

Toshiba America Business Solutions, Inc. 
Director of Field Service 
25530 Commercentre Boulevard 
Lake Forest, California   92630 
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Exhibit C 
Sample MPS Statement of Work 

 
The vendor shall provide a copy of their Sample MPS Statement of Work to be included as 
Exhibit C of the PA. 
 



EXHIBIT C 
Sample Statement of Work Agreement 

 
RFP-NP-23-001 

Copiers and Managed Print Services 
 

 
Statement of Work, at a minimum, must include the following elements: 

 
1. Introduction: 

Describe your current environment. What is your inventory, including owned, rented, or 
leased Devices 

 
2. Scope: 

Include Project scope (i.e. single-function, multi-function printers etc.) and software  
 

Agency/Customer:  Contractor:  

Contact Name:  Contact Name:  

Address:  Address:  

Email:  Email:  

Phone:  Phone:  

Fax:  Fax:  

  Contractor 
website: 

 

Print Assessment 
Date:  Period of 

Performance: 
 

Statement of Work must incorporate the following documents: 

1) NASPO ValuePoint Master Agreement # _____________ [Imbed document 
here] 

2) Participating Addendum # ________ 
[Imbed document 

here] 

3) Contractor’s Print Assessment  
[Imbed document 

here] 



 

 

 

3. Out of Scope: 
This Project does not cover the following functions or deliverables: 
 

4. Objective: 
The main objective of this project is: 
System and procedures will be set up to allow: 
 

5. Location: 
Enter all physical locations of where work will be performed  
 

6. Discovery/Assessment: 
 Contractor will be required to discover/assess Purchasing Entity print environment as 
described below: 
Deliverables: 

Describe the deliverables for Discovery/Assessment 

Checkpoints: 

Describe the checkpoints for Discovery/Assessment 

 

7. Data Security 
Include description of data security requirements 

 
8. Data Breach 

Describe any data breach requirements 

 

9. Equipment Guarantees 
Describe downtime, on-site service, response time etc. (Note: this section must, at a 
minimum, adhere to the same requirements as outlined in the Master Agreement and/or 
Participating Addendum) 
 

10. End of Life/Equipment replacement 
Insert description of end of life/equipment replacement process 

 

11. Implementation: 
Deliverables: 

Describe the deliverables for Implementation 

Checkpoints: 

Describe the checkpoints for Implementation 



 

 

 

User Acceptance Testing: 

Describe User Acceptance Testing for Implementation 

Production Rollout: 

Describe the Production Rollout for Implementation 

 
12. Contractor Staff and Support  

Describe Contractor staff roles and their availability 

 
13. Purchasing Entity Roles and Responsibilities  

Insert description of Purchasing Entity Roles and Responsibilities including: 

Contacts: 

Project Manager 

End-User Representative 

System Administrator 

Technical Support 

General and Technical Responsibilities: 

Insert description of Purchasing Entity Roles and Responsibilities 

 

 

14. Performance Penalties 
Insert description of Contractor Performance Penalties 

 

15. Payment 
Describe billing cycles and invoice information 

 

 

This Agreement is entered into by and between the [Purchasing Entity], located at [Agency 
address] and [Contractor] licensed to conduct business in the State of ___________ 
(“Contractor”), located at [Contractor address] for the purpose of providing Managed Print 
Services. 

 

The signatories to this Managed Print Services Agreement represent that they have the 
authority to bind their respective organizations to this Agreement. 



 

 

 

 

In Witness Whereof, the parties hereto, having read this Managed Print Services Agreement in 
its entirety, including all attachments, have executed this Agreement. 

 

This Agreement is effective this _____day of ______________, 2___. 

Initial term of this Agreement is ______ year(s) or until ______________. 

Maximum term of this Agreement is five (5) years, or until ______________. 

 

    

Contractor Signature Date Purchasing Entity Signature Date 

  

Contractor Printed Name, Title Purchasing Entity Printed Name, Title 

 
 
 


	CT241929008 NOA
	NOTICE OF AWARD
	State Of Missouri
	In accordance with section 34.046, RSMo, contract CT241929008 between the State of Missouri and Toshiba America Business Solutions, Inc. is hereby awarded by the State of Missouri consisting of the attached documentation as specified on page 14 of the attached Cooperative Contract Procurement document.

	COOP Multi-Function Devices Related Software
	Attachment 19 - MISSOURI STATEWIDE CONTRACT QUARTERLY ADMINISTRATIVE FEE REPORT
	Instructions
	Admin Fee Report

	Attachment 20 - MISSOURI STATEWIDE CONTRACT QUARTERLY USAGE REPORT AND INSTRUCTIONS
	Report Instructions
	Quarterly Usage Report 

	Attachment 21 - Federal Fund Requirement Language
	1.1 Federal Fund Requirements:
	1.1.1 The contractor shall understand and agree that the contract involves the use of federal funds.  Upon award of the contract, the state agency will provide the contractor the federal fund information.  In the event the federal fund information cha...
	1.1.2 Federal Debarment and Suspension (Executive Orders 12549 and 12689) - The contractor certifies by signing the front page of this document that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared inel...
	1.1.3 Applicable Laws and Regulations and Public Policy Requirements - In performing its responsibilities under the contract, the contractor shall fully comply with the Office of Management and Budget (OMB) Uniform Administrative Requirements, Cost Pr...
	a. The contractor shall comply with all applicable implementing regulations, and all other laws, regulations and policies authorizing or governing the use of any federal funds paid to the contractor through the contract.  The contractor shall ensure ...

	1.1.4 Stevens Amendment - The contractor shall not issue any statements, press releases, requests for proposals, bid solicitations, and other documents describing projects or programs funded in whole or in part with Federal funds without the prior app...
	a. The percentage of the total costs of the program or project that will be financed with federal money;
	b. The dollar amount of federal funds for the project or program; and
	c. The percentage and dollar amount of the total costs of the project or program that will be financed by nongovernmental sources.

	1.1.5 Publicity - Any publicity releases and publications mentioning contract activities shall reference the contract number and the state agency.  The contractor shall obtain approval from the state agency prior to the release of such publicity relea...
	1.1.6 Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts, and Cooperative Agreements - The contractor shall comply with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organization...
	1.1.7 Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), Certification Regarding Lobbying - The contractor shall comply with all requirements of 31 U.S.C. 1352 that is incorporated herein as if fully set forth.
	a. The contractor certifies by signing the first page of the document that no federal appropriated funds have been paid or will be paid, by or on behalf of the contractor, to any person for influencing or attempting to influence an officer or employe...
	b. The contractor certifies that no funds under the contract shall be used to pay for any activity to support or defeat the enactment of legislation before the Congress, or any State or local legislature or legislative body.  The contractor shall not...
	c. The contractor certifies that no funds under the contract shall be used to pay the salary or expenses of the contractor, or an agent acting for the contractor who engages in any activity designed to influence the enactment of legislation or approp...
	d. The above prohibitions include any activity to advocate or promote any proposed, pending, or future Federal, State or local tax increase, or any proposed, pending, or future requirement or restriction on any legal consumer product, including its s...
	e. If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a member of Congress, an officer or employee of Congress, or an employ...
	1) The contractor shall require that the language of this section be included in the award documents for all subawards at all levels (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that all subre...
	 Each tier must also disclose any lobbying with non-federal funds that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the non-federal award.
	2) This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by 31 U...


	1.1.8 Drug Free Workplace Act - The contractor shall provide a drug free workplace in accordance with the Drug Free Workplace Act of 1988, 41 U.S.C. Chapter 81, and all applicable regulations.  The contractor shall report any conviction of the contrac...
	1.1.9 Pro-Children Act - The contractor shall comply with the Pro-Children Act of 1994 (20 U.S.C. 6081).
	a. The Pro-Children Act of 1994, (Public Law 103-227, 20 U.S.C. §§ 6081-6084), requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted for by an entity and used routinely or regularly for the provisi...
	1) The Pro-Children Act does not apply to children’s services provided in private residences; portions of facilities used for inpatient drug or alcohol treatment; service providers whose sole source of applicable federal funds is Medicare or Medicaid...

	b. The contractor certifies that it will comply with the requirements of the Pro-Children Act and will not allow smoking within any portion of any indoor facility used for the provision of services for children as defined by the Pro-Children Act.
	c. The contractor shall require the language of this certification be included in any subcontract or subaward that contains provisions for children’s services and that all subrecipients shall certify accordingly.
	d. Failure to comply with the provisions of the Pro-Children Act may result in the imposition of a civil monetary penalty of up to $1,000.00 for each violation and/or the imposition of an administrative compliance order on the responsible entity.

	1.1.10 Contractor Whistleblower Protections:
	a. The contractor shall comply with the provisions of 41 U.S.C. 4712 that states an employee of a contractor, subcontractor, grantee, or subgrantee may not be discharged, demoted, or otherwise discriminated against as a reprisal for “whistleblowing”....
	b. The contractor’s employees are encouraged to report fraud, waste, and abuse.  The contractor shall inform their employees in writing they are subject to federal whistleblower rights and remedies.   This notification must be in the predominant nati...
	c. The contractor shall include this requirement in any agreement made with a subcontractor or subgrantee.

	1.1.11 Human Rights and Affirmative Action:
	a. The contractor shall comply with all federal and state statutes, regulations, and executive orders relating to nondiscrimination and equal employment opportunity to the extent applicable to the contract.  These include but are not limited to the f...
	1) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) that prohibits discrimination on the basis of race, color, or national origin (this includes individuals with limited English proficiency) in programs and activities receiving federal financia...
	2) Equal Pay Act of 1963 (P.L. 88-38, as amended, 29 U.S.C. Section 206(d));
	3) Title IX of the Education Amendments of 1972, as amended (20 U.S.C 1681-1683 and 1685-1686) that prohibits discrimination on the basis of sex;
	4) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.), and Americans with Disabilities Act Amendments Act of 2008 (Public Law 110-325, “ADAAA”) which prohib...
	5) The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101-6107) that prohibits discrimination on the basis of age;
	6) Equal Employment Opportunity – E.O. 11246, “Equal Employment Opportunity”, as amended by E.O. 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity”;
	7) Genetic Information Non-Discrimination Act (GINA)
	8) Missouri State Regulation, 19 CSR 10-2.010, Civil Rights Compliance Requirements;
	9) Missouri Governor’s E.O. #94-03 (excluding article II due to its repeal);
	10) Missouri Governor’s E.O. #10-24; and
	11) The requirements of any other nondiscrimination federal and state statutes, regulations, and executive orders that may apply to the services provided via the contract.

	b. In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to discriminate against recipients of services or employees or applicants for employment on the bas...
	1) A written policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation and dissemination;
	2) The identification of a person designated to handle affirmative action;
	3) The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary structure, and standards applicable to layoff, recall, discharge, demotion, and discipline;
	4) The exclusion of discrimination from all collective bargaining agreements; and
	5) Performance of an internal audit of the reporting system to monitor execution and to provide for future planning.

	c. If discrimination by a contractor is found to exist, the Division of Purchasing shall take appropriate enforcement action which may include, but not necessarily be limited to, cancellation of the contract, suspension, or debarment by the Division ...

	1.1.12 Clean Air Act and Federal Water Pollution Control Act - The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act, ...
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