




GROUP 38235, Award PGB-23300 - Electronic Monitoring Products and Services (Statewide) 

This Piggyback Contract shall incorporate the following appendices and attachments as fully as if set forth at length herein. 
Only documents expressly enumerated below shall be deemed a part of this Piggyback Contract, and references contained 
in those documents to additional Contractor documents not enumerated below shall be of no force and effect. Conflicts 
between these documents shall be resolved in the following descending order of precedence: 

A. Appendix A - Standard Clauses for NYS Contracts (June 2023);
B. Appendix C - Federal Funding Agency Mandatory Terms and Conditions (October 2023);
C. Piggyback Contract (This Document);
D. Appendix B - General Specifications (April 2016);
E. Attachment 1 - Pricing;
F. Attachment 2 - Insurance Requirements;
G. Attachment 3 - Report of Contract Usage;
H. Attachment 5 - Contractor and Reseller/Distributor and Service Provider Information; and
I. Master Contract 22PSX0021 Track Group, Inc ..

2.2 DEFINITIONS 

Capitalized terms used in this Piggyback Contract shall be defined in accordance with Appendix B, Definitions, or as below. 

"Analytic Derivatives" shall mean the outcome from data mining or other aggregated Data analysis techniques. 

"Authorized User Agreement" shall mean the Purchase Order and/or such other documents memorializing the 
Contractor's obligations with respect to a given transaction resulting from the selection of the Contractor by an 
Authorized User. 

"Business Day" shall refer to Monday through Friday from 8:00 AM - 5:00 PM ET, excluding NYS Holidays and federal 
holidays. 

"Cloud Service" shall mean any service in which Authorized User Data is transmitted, stored, or acted upon on non­
Authorized User equipment. 

"Continental United States (CON US)" shall mean the 48 contiguous States, and the District of Columbia. 

"Data" shall mean any information, Analytic Derivatives, formula, algorithms, or other content that the Authorized User 
may provide to the Contractor pursuant to this Contract. Data includes, but is not limited to, any of the foregoing that 
the Authorized User and/or Contractor (i) uploads to the Cloud Service, and/or (ii) creates and/or modifies using the 
Cloud Service. See also Analytic Derivatives. 

"Data Breach" shall mean unauthorized access by any person, including employees, officers, partners or 
subcontractors of Contractor, who have not been authorized to access such Data. 

"Data Center" shall mean all facilities which Authorized User Data is processed or stored. 

"Device" shall mean a piece of electronic equipment (such as a laptop, server, hard drive, or USB drive) adapted for a 
particular purpose. 

"Encryption" shall mean a technique used to protect the confidentiality of information. The process transforms 
("encrypts") readable information into unintelligible text through an algorithm and associated cryptographic key(s). 

"Follow the Sun" shall mean a type of workflow in which tasks are passed around daily between work sites that are in 
different time zones. 

"Information Technology Services (ITS)" shall mean the New York State Office of Information Technology Services 
(http://www.its.ny.gov/). It is the responsibility of ITS to provide centralized IT services to the State and its governmental 
entities with the awareness that our citizens are reliant on those services. 
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DEPT. OF AUDIT & CONTROL

Aug 29 2024
Priscilla Cassidy

FOR THE STATE COMPTROLLER




