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Part icipat ing Addendum Number NVP_23007 
for 

COMPUTER EQUIPMENT, PERIPHERALS & RELATED SERVICES 
between 

The State  of Montana 
and 

Getac, Inc.
 
This Participating Addendum is entered into by The State of Montana (“Participating Entity,” “State”) and the 
following Contractor (each a “Party” and collectively the “Parties”) for the purpose of participating in NASPO 
ValuePoint Master Agreement Number 23007, executed by Contractor and the State of Minnesota for Computer 
Equipment, Peripherals & Related Services (“Master Agreement”): 

Getac, Inc. (“Contractor”) 
15495 Sand Canyon Avenue  
Suite 350 
Irvine, CA 926218 
 

I. PARTICIPATING ADDENDUM CONTACTS AND NOTICE. Any notice required herein shall be sent to 
the following:

 

Contractor’s contact for this Participating 
Addendum is: 

Maria Gutierrez 
Contract Administrator 
Contract.administrator_us@getac.com  
949-247-4114 

 

Participating Entity’s contact for this Participating 
Addendum is: 

Grace Waring 
Contracts Officer 
cooppurchasing@mt.gov  
406-444-2516

II. TERM. This Participating Addendum is effective as of the date of the last signature below and will terminate 
upon termination of the Master Agreement, as amended, unless the Participating Addendum is terminated 
sooner in accordance with the terms set forth herein. 

III. PARTICIPATION AND USAGE. The NASPO ValuePoint Master Agreement may be used by all State 
agencies, institutions of higher institution, political subdivisions and other entities authorized to use statewide 
contracts in the State of Montana. Issues of interpretation and eligibility for participation are solely within the 
authority of the State Chief Procurement Official. 

IV. GOVERNING LAW. The construction and effect of this Participating Addendum and any Orders placed 
hereunder will be governed by, and construed in accordance with, Participating Entity’s laws. 

V. SCOPE. Except as otherwise stated herein, this Participating Addendum incorporates the scope, pricing, 
terms, and conditions of the Master Agreement and the rights and obligations set forth therein as applied to 
the Contractor and Participating Entity and Purchasing Entities. 

a. Services. All services available through the Master Agreement may be offered and sold by 
Contractor to Purchasing Entities. 

b. Contractor Partners. All subcontractors, dealers, distributors, resellers, and other partners identified 
on Contractor’s NASPO ValuePoint webpage as authorized to provide Products and Services to 
Participating Entity may provide Products and Services to users of this Participating Addendum. 
Contractor will ensure that the participation of Contractor’s subcontractors, dealers, distributors, 
resellers, and other partners is in accordance with the terms and conditions set forth in the Master 
Agreement and in this Participating Addendum. A list of Contractor’s authorized resellers is below: 
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i. Sonnel Technologies, LLC 

ii. DIS Technologies 

iii. Upstate Wholesale Supply, Inc. (DBA Brite) 

iv. CDW Government LLC 

v. Modern Networks, LLC 

vi. PCN Strategies, Inc. 

vii. Route1 Inc. 
 

Contractor shall notify State in writing of any amendment to the Master Agreement. Any amendment to the 
Master Agreement shall be deemed incorporated into this Participating Addendum unless the amendment is 
rejected by the Participating Entity in writing to Contractor within ten (10) calendar days of State’s receipt of 
Contractor’s written notice to State and is documented thereafter via written amendment hereto. 

Any conflict between this Participating Addendum and the Master Agreement will be resolved in favor 
of the Participating Addendum. 

VI. ATTACHMENTS AND ORDER OF PRECEDENCE. This Participating Addendum includes the following 
attachments: 

a. Participating Entity’s Participating Addendum; 
b. State’s Terms and Conditions (Attachment A); 
c. State’s Federal Terms and Conditions (Attachment B);  
d. Getac’s Product Spec Sheet (Attachment C); and 
e. The NASPO ValuePoint Master Agreement Number 23007, any Amendments and Attachments. 

These documents shall be read to be consistent and complementary. Any conflict among these documents 
shall be resolved by giving priority to these documents in the order listed above. Except for the terms included 
in the Attachment and Exhibits hereto, no other terms and conditions shall apply, including terms listed or 
referenced on the Contractor's website, in the Contractor’s quotations or in similar documents subsequently 
provided by the Contractor, unless otherwise agreed by the Parties. Participating Entity’s Participating 
Addendum and Attachments shall not diminish, change, or impact the rights of the Lead State with regard to 
the Lead State’s contractual relationship with Contractor under the terms of the Master Agreement. 

VI. SUBMISSION OF PARTICIPATING ADDENDUM TO NASPO VALUEPOINT. Upon execution, Contractor 
shall email a copy of this Participating Addendum and any amendments hereto to NASPO ValuePoint at 
pa@naspovaluepoint.org. While Participating Entity will maintain the official record of this Participating 
Addendum, the Parties agree that this Participating Addendum, as amended, may be published on the 
NASPO ValuePoint website. 

(Remainder of page intentionally left blank.) 
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SIGNATURE 

The undersigned for each Party represents and warrants that this Participating Addendum is a valid and legal 
agreement binding on the Party and enforceable in accordance with the Participating Addendum’s terms and that 
the undersigned is duly authorized and has legal capacity to execute and deliver this Participating Addendum and 
bind the Party hereto. 

IN WITNESS WHEREOF, the Parties have executed this Participating Addendum. 

PARTICIPATING ENTITY:         CONTRACTOR: 
 

__________________________________________   __________________________________________ 
Signature             Signature 
 
__________________________________________    Mike McMahon           
Printed Name            Printed Name 
 
__________________________________________   __President – North America __________________ 
Title              Title 
 
___________________________________________  __________________________________________ 
Date              Date 
 
 
__________________________________________    
Signature         Date            
Legal Counsel               
 
___________________________________________           
Signature         Date 
Procurement Officer 
 
__________________________________________    
Signature         Date 
Chief Information Officer              
 
 
Chief Information Officer Approval: 
Contractor is notified that, under the provisions of 2-17-514, MCA, the Department of Administration retains the 
right to cancel or modify any contract, project, or activity that is not in compliance with the Agency's Plan for 
Information Technology, the State Strategic Plan for Information Technology, or any statewide IT policy or 
standard.            
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Attachment A: 
State’s Modifications and Additions to Master Agreement Terms 

and Conditions 
 
The following terms and conditions govern during the term of the Participating Addendum (PA). 

1. PAYMENT TERM 

All payment terms are computed from the date of delivery of supplies or services OR 
receipt of a properly executed invoice, whichever is later. Participating Entity State of 
Montana (State) is allowed 30 days to pay such invoices. All contractors are required to 
provide banking information at the time of PA execution in order to facilitate State 
electronic funds transfer payments. 

Withholding of Payment. State may withhold disputed payments to Contractor under the 
subject statement of work (or where no statement of work exists, the applicable 
contract). The withholding may not be greater than, in the aggregate, fifteen percent 
(15%) of the total value of the purchase order in dispute. With respect to payments 
subject to milestone acceptance criteria, State may withhold payment only for such 
specific milestone if and until the subject milestone criteria are met. Contractor is not 
relieved of its performance obligation if such payment(s) is withheld. 

2. U.S. FUNDS 

All prices and payments must be in U.S. dollars. 

3. SUBCONTRACTORS; REFERENCE TO PA  
Subcontractors, dealers, distributors, resellers, and other partners identified on the 
Contractor’s NASPO ValuePoint webpage, and approved by the State, as authorized to 
provide order processing, sales, and service support may provide such to users of this 
PA. Contractor will ensure that the participation of Contractor’s subcontractors, dealers, 
distributors, resellers, and other partners is in accordance with the terms and conditions 
set forth in the Master Agreement and in this PA.  

The Purchase Order number MUST appear on all invoices, packing lists, packages, and 
correspondence pertaining to the PA, provided the Purchase order is placed directly 
with Contractor. 

4. STATE OF MONTANA ADMINISTRATIVE FEE 

State assesses an Administrative Fee of one and one-half percent (1.50%) for all net 
sales (sales less credits and returns) made under this Contract. The prices paid to 
Contractor must include the 1.5% Administrative Fee. Contractor shall remit this 
Administrative Fee concurrent with the Required Reporting described below. The 
Administrative Fee must be submitted by ACH along with email notification to State of 
Montana Contracts Officer (CO). This Administrative Fee is effective upon execution of 
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this PA. 

5. REQUIRED REPORTING 

Contractor shall submit quarterly reports to the CO assigned by State to manage this 
Contract. Contractor shall provide CO with an electronic usage report (Excel), which 
must list the following information at the minimum: purchasing entity; description of 
items purchased; date of purchase; contract price; and the extended price for each 
transaction. These reports are due no more than 30 days after the end of the quarter as 
follows: 
First Quarter:   July 1 through September 30; 

Second Quarter:   October 1 through December 31; 

Third Quarter:  January 1 through March 31; and 

Fourth Quarter:  April 1 through June 30. 

6. TAXES 

6.1. Payment. Contractor shall pay all property and sales taxes, if any. 

6.2. Exemption. State of Montana is exempt from Federal Excise Taxes (#81- 
0302402), except as otherwise provided in the federal Patient Protection and 
Affordable Care Act [P.L. 111- 148, 124 Stat. 119]. 

6.3. Certificate. All purchasers under this PA shall provide Contractor with a tax 
exemption certificate for all purchases. 

7. DELIVERY  
In addition to the Master Agreement Shipping and Delivery Section, for orders placed directly 

with Contractor, Contractor shall: 
• Prepare and distribute commercial bills of lading as appropriate; and 
• Furnish a delivery schedule and designate the mode of delivery carrier. 

8. INSURANCE, WARRANTIES, INDEMNIFICATION 

Contractor shall provide Participating Entity State of Montana (State) the same 
insurance, warranties, indemnification, and limitation of liability as it has provided the 
State of Minnesota in the Master Agreement, which is incorporated and attached to this 
PA. Contractor agrees to include State as an additional insured on these policies as it 
has the State of Minnesota. Electronic delivery of certificates of insurance and any 
endorsements shall be sent to the Primary Contact for State. 

Contractor warrants that it performs all services using reasonable care and skill and 
according to its current description (including any completion criteria) contained in this 
Contract. State agrees to provide timely written notice of any failure to comply with this 
warranty so that Contractor can take corrective action. 
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9. RECORD ACCESS AND RETENTION  

9.1. Access to Records. Contractor shall provide State, the Montana legislative 
auditor, or its authorized agents access to any records necessary to audit for 
Contract compliance. State may terminate this Agreement, without incurring 
liability, for Contractor’s refusal to allow access as required by this Section. (18-
1-118, MCA.) 

9.2. Retention Period. Contractor shall retain all records related to this Contract for 8 
years following the termination or expiration of this Contract. 

10. ASSIGNMENT, TRANSFER AND SUBCONTRACTING  

Contractor shall not assign, transfer or subcontract any portion of this Contract without 
the express written consent of State, which shall not unreasonably withhold consent. 
(Section 18-4-141, MCA.) 

11. WARRANTIES 

11.1. Warranty of Products 
The parties agree to incorporate herein the Master Agreement’s Exhibit E: 
Contractor Terms and Conditions. With respect to Equipment Warranty, 
Contractor additionally warrants that the products supplied conform to the 
specifications in effect upon entry of this Agreement as appended to this Contract 
as Getac’s Product Spec Sheet, Attachment C. 
Contractor warrants that for the warranty period specified, the products supplied 
conform to its published specifications in effect upon entry of this Agreement, are 
fit and sufficient for the purpose manufactured, and are of good material and 
workmanship. 

11.2. Warranty of Services 
Contractor warrants that the services provided conform to the Contract 
requirements, including all descriptions, specifications and attachments made a 
part of this Contract and will be provided in a good and workmanlike manner. In 
addition to its other remedies under this Contract, at law, or in equity, State may 
require Contractor to promptly correct, at Contractor's expense, any services 
failing to meet Contractor's warranty herein. Services corrected by Contractor 
shall be subject to all the provisions of this Contract in the manner and to the 
same extent as services originally furnished.  

11.3. Warranty of Title 
Contractor warrants all Goods are free and clear of any liens or encumbrances, 
Contractor has full legal title to the Goods, and that no other person or entity has 
any right, title, or interest in the Goods which the rights granted to the 
Participating Entity. 
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11.4. Representation on Safety and Health Requirements 
Contractor warrants that all Goods comply with all applicable health and safety 
standards, including Occupational Safety and Health Administration (OSHA) 
health and safety standards. 

11.5. Manufacturer Warranties 
Contractor shall transfer all manufacturer warranties covering the Goods, if any, 
transferred to the Participating Entity at time of delivery at no charge. 

11.6. Warranties Cumulative 
The warranties in this Section are in addition to any other warranties provided in 
this Contract. All warranties are cumulative and are intended to afford the 
Participating Entity the broadest warranty protection available.  

11.7. Warranty For Services 
A. Contractor warrants that it performs all services using reasonable care and 

skill and according to its current description (including any completion 
criteria) contained in this Contract. 

B. State agrees to provide timely written notice of any failure to comply with this 
warranty so that Contractor can take corrective action. 

C. Contractor has acquired any and all rights, grants, assignments, 
conveyances, licenses, permissions, and authorization for Contractor to 
provide the Services described in this Contract. 

D. Contractor will not interfere with State’s access to and use of the Services it 
acquires from this Contract, provided the State is not in breach of the 
Contract. 

E. The Services provided by Contractor are compatible with and will operate 
successfully with any environment (including web browser and operating 
system) specified by Contractor, provided such environment is properly 
configured and administered. 

F. Contractor warrants that the products it provides under this Contract are free 
of malware. Contractor must use industry-leading technology to detect and 
remove worms, Trojans, rootkits, rogues, dialers, spyware, etc. 
The parties agree that the warranties set forth above do not require 
uninterrupted or error-free operation of hardware or services unless 
otherwise stated in the specifications. 

11.8. Exclusive Warranty  
THESE WARRANTIES ARE STATE’S EXCLUSIVE WARRANTIES AND 
REPLACE ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR 
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 
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12. PUBLIC INFORMATION 
A. This Contract and all related documents are subject to disclosure pursuant 

to Montana public information laws. 
B. Under Montana public information laws, this Contract, referenced 

documents, including pricing documents, are all deemed public 
information.  

13. CIO OVERSIGHT  

The Chief Information Officer (CIO) for the State of Montana, or designee, may perform 
oversight activities. Such activities may include the identification, analysis, resolution, 
and prevention of deficiencies that may occur while performing services. The CIO may 
require the issuance of a right to assurance or may issue a Stop Work Order. 

14. CIO APPROVAL 
Contractor is notified that, under the provisions of 2-17-514, MCA, the Department of 
Administration retains the right to cancel or modify any contract, project, or activity that 
is not in compliance with the Agency's Plan for Information Technology, the State 
Strategic Plan for Information Technology, or any statewide IT policy or standard.  

15. RIGHT TO ASSURANCE 
If State, in good faith, has reason to believe that Contractor does not intend to, is unable 
to, or has refused to perform or continue performing all material obligations under these 
Terms and Conditions, State may demand in writing that Contractor give a written 
assurance of intent to perform. Contractor’s failure to provide written assurance within 
the number of days specified in the demand (in no event less than five business days) 
State may, at State's option, be the basis for termination and pursuing the rights and 
remedies available to State. 

16. STOP WORK ORDER 
State may, at any time, by written order to Contractor require Contractor to stop any or 
all parts of the required work for the period of days indicated by State after the order is 
delivered to Contractor. The order must be specifically identified as a Stop Work Order 
issued under these terms and conditions. Upon receipt of the order, Contractor shall 
immediately comply with its terms and take all reasonable steps to minimize the 
incurrence of costs allocable to the work covered by the Order during the period of work 
stoppage. If a Stop Work Order issued under these terms and conditions is canceled or 
the period of the order or any extension expires, Contractor shall resume work. The 
State Contract Manager shall make the necessary adjustment in the delivery schedule 
or price, or both, and the services shall be amended in writing accordingly.  

17.  BLIND OR VISUALLY IMPAIRED 
No state funds may be expended for the purchase of information technology equipment 
and software for use by employees, program participants, or members of the public 
unless it provides blind or visually impaired individuals with access, including interactive 

Docusign Envelope ID: 484AB073-4343-4C82-B4DC-66BF2A13F164



NVP_23007 
Computer Equipment, Peripherals & Related Services 
Attachment A Page 6 of 13 

use of the equipment and services, that is equivalent to that provided to individuals who 
are not blind or visually impaired. (18-5-603, MCA.) Contact the State Procurement 
Bureau at (406) 444-2575 for more information concerning nonvisual access standards. 

 

18. DEFENSE, INDEMNIFICATION / HOLD HARMLESS 

18.1. Indemnities by Contractor 
Contractor, at its sole cost and expense, shall defend, indemnify and hold 
harmless the State of Montana, the contracting agency, or their officers, officials, 
directors, agents, employees, volunteers, contractors, successors, assignees, or 
designees from any and all liability, actions, claims, demands, causes of actions, 
judgments, suits, settlements, penalties, or fines, and all related costs, court 
costs, attorney fees, expert fees, and other expenses, arising out of, resulting 
from, or related to: 
A. Any negligent acts or omissions of Contractor, its employees, sub-

contractors, assignees, or third-party providers in or in connection with the 
execution or performance of the Contract and any purchase order issued 
under the Contract. 

B. Amounts due or obligations under a clause imposing a duty to defend or 
indemnity 

C. Any and all third-party claims involving infringement of United States 
patents, copyrights, trade and service marks, and any other intellectual or 
intangible property rights in or in connection with products integrated into 
Contractor’s product or manufactured by Contractor and 

D. Tax liability, unemployment insurance, workers’ compensation, or 
expectations of benefits by Contractor, its employees, representatives, 
agents, or subcontractors in or in connection with the execution or 
performance of the Contract and any Purchase Orders issued under the 
Contract. 

E. Violation of state or federal law; and 
F. Matters for which liability cannot be excluded or limited under applicable 

law. 

18.2. Coordination of Defense 
State shall give Contractor prompt notice of any Claim, and at Contractor’s 
expense, State shall cooperate in the defense of the Claim. Contractor 
acknowledges that under Montana law, the Montana Attorney General may 
participate in an action involving the State. 

18.3. State Reimbursement 
If Contractor fails to comply with its defense obligations under this Section, State 
may undertake its own defense. If State undertakes its own defense, Contractor 
shall reimburse State for all costs to State resulting from: (1) settlements, 
judgments, losses, damages, liabilities, and penalties, fines; and (2) defense of 
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the Claim, including but not limited to attorney fees, court costs, and the costs of 
investigation, discovery, and experts. 

19. LIMITATION OF LIABILITY 
Contractor shall provide State the same limitation of liability as it has provided the 
State of Minnesota in the Master Agreement, Exhibit A: NASPO ValuePoint 
Master Agreement Terms and Conditions, Section 35 – Agreement to Defend 
Limitations of Liability, and Defense of Third-Party Claims for Intellectual 
Infringement and Misappropriation. 

19.1. Coordination of Defense 
State shall give Contractor prompt notice of any Claim, and at Contractor’s 
expense, State shall cooperate in the defense of the Claim. Contractor 
acknowledges that under Montana law, the Montana Attorney General may 
participate in an action involving State. 

19.2. State Reimbursement 
If Contractor fails to comply with its defense obligations under this Section, State 
may undertake its own defense. If State undertakes its own defense, Contractor 
shall reimburse State for all costs to State resulting from: (1) settlements, 
judgments, losses, damages, liabilities, and penalties, fines; and (2) defense of 
the Claim(s), including but not limited to attorney fees, court costs, and the costs 
of investigation, discovery, and experts. 

20. COMPLIANCE WITH LAWS 
In performing its duties in this Contract, Contractor shall comply with all applicable 
federal, state, or local laws, rules, ordinances, policies, and executive orders.  

Contractor is the employer for the purpose of providing healthcare benefits and paying 
any applicable penalties, fees and taxes under the Patient Protection and Affordable 
Care Act [P.L. 111-148, 124 Stat. 119].  

In accordance with 49-3-207, MCA, and Executive Order No. 04-2016, Contractor 
agrees that: 

A. the hiring of persons to fulfill Contractor’s duties in this Contract will be made 
based on merit and qualifications; and  

B. there will be no discrimination based on race, color, sex, pregnancy, childbirth, or 
medical conditions related to pregnancy or childbirth, political or religious 
affiliation or ideas, culture, creed, social origin or condition, genetic information, 
sexual orientation, gender identity or expression, national origin, ancestry, age, 
disability, military service or veteran status, or marital status by the persons 
performing this Contract. 

 
Any subcontracting by Contractor obligates subcontractors to the above.  

Docusign Envelope ID: 484AB073-4343-4C82-B4DC-66BF2A13F164



NVP_23007 
Computer Equipment, Peripherals & Related Services 
Attachment A Page 8 of 13 

Nondiscrimination Against Firearms Entities/Trade Associations. Contractor shall 
not have a practice, policy, guidance, or directive that discriminates against a firearm 
entity or firearm trade association, and Contractor shall not discriminate during the term 
of the contract against a firearm entity or firearm trade association. This Section shall be 
construed in accordance with 30-20-301, MCA. 

21. CONTRACT TERMINATION 

21.1. Termination for Convenience 
State may, by written notice to Contractor, terminate this Contract without cause 
and without incurring liability to Contractor. State shall give notice of termination 
to Contractor at least 30 days before the effective date of termination. State shall 
pay Contractor only that amount, or prorated portion thereof, owed to Contractor 
up to the date State's termination takes effect. This is Contractor's sole remedy. 
State shall not be liable to Contractor for any other payments or damages arising 
from termination under this Section, including but not limited to general, special, 
or consequential damages such as lost profits or revenues. 

21.2. Termination for Cause with Notice to Cure Requirement 
Either party may terminate this Contract for the other’s failure to perform any of 
its duties under this Contract after giving written notice of the failure to the other. 
The written notice must demand performance of the stated failure within a 
specified period of time of not less than 30 days. If the demanded performance is 
not completed within the specified period, the termination is effective at the end 
of the specified period. 

21.3. Reduction of Funding 
State must, by law, terminate this Contract if funds are not appropriated or 
otherwise made available to support State's continuation of performance of this 
Contract in a subsequent fiscal period. (18-4-313(4), MCA.) If state or federal 
government funds are not appropriated or otherwise made available through 
State’s budgeting process to support continued performance of this Contract 
(whether at an initial contract payment level or any contract increases to that 
initial level) in subsequent fiscal periods, State shall terminate this Contract as 
required by law. State shall provide Contractor the date State's termination shall 
take effect. State shall not be liable to Contractor for any payment that would 
have been payable had the Contract not been terminated under this provision. As 
stated above, State shall be liable to Contractor only for the payment, or prorated 
portion of that payment, owed to Contractor up to the date State's termination 
takes effect. This is Contractor's sole remedy. State shall not be liable to 
Contractor for any other payments or damages arising from termination under 
this Section, including but not limited to general, special, or consequential 
damages such as lost profits or revenues. 

21.4. Terrorism, Suspension or Debarment, or Otherwise Ineligible 
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State has the absolute right to terminate the Contract without recourse in the 
following circumstances: 

A. Contractor is listed on the prohibited vendors list authorized by Executive 
Order #13224, “Blocking Property and Prohibiting Transactions with 
Persons Who Commit, Threaten to Commit, or Support Terrorism,” 
published by the United States Department of the Treasury, Office of 
Foreign Assets Control; 

B. Contractor is suspended or debarred from doing business with the federal 
government as listed in the System for Award Management maintained by 
the General Services Administration; or 

C. Contractor is found to be ineligible to hold the Contract under the laws of 
State. 

22. EVENT OF BREACH – REMEDIES 

22.1. Event of Breach by Contractor 
Any one or more of the following Contractor acts or omissions constitute an event 
of material breach under this Contract: 

• Products or services furnished fail to materially conform to any 
requirement;  

• Failure to perform any of the other terms and conditions of this Contract, 
including but not limited to beginning work under this Contract without 
prior State approval or breaching Section 26.1, Technical or Contractual 
Problems, obligations; or 

• Voluntary or involuntary bankruptcy or receivership. 

22.2. Event of Breach by State 
State’s failure to perform any material terms or conditions of this Contract 
constitutes an event of breach. 

22.3. Actions in Event of Breach 
A. Upon Contractor’s material breach, State may: 

• Terminate this Contract under Section 21.1, Termination for 
Convenience and pursue any of its remedies under this Contract, at 
law, or in equity; or 

• Treat this Contract as materially breached and pursue any of its 
remedies under this Contract, at law, or in equity. 

B. Upon State’s material breach, Contractor may: 

• Terminate this Contract under Section 21.2, Termination for Cause 
with Notice to Cure, and pursue any of its remedies under this 
Contract, at law, or in equity; or 
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• Treat this Contract as materially breached and, except as the remedy 
is limited in this Contract, pursue any of its remedies under this 
Contract, at law, or in equity. 

23. WAIVER OF BREACH 
Either party’s failure to enforce any contract provisions after any event of breach is not a 
waiver of its right to enforce the provisions and exercise appropriate remedies if the 
breach occurs again. Neither party may assert the defense of waiver in these situations.  

24. FORCE MAJEURE 
Neither party is responsible for failure to fulfill its obligations due to causes beyond its 
reasonable control, including without limitation, acts or omissions of government or 
military authority, acts of God, materials shortages, transportation delays, fires, floods, 
labor disturbances, riots, wars, terrorist acts, or any other causes, directly or indirectly 
beyond the reasonable control of the nonperforming party, so long as such party uses 
its best efforts to remedy such failure or delays. A party affected by a force majeure 
condition shall provide written notice to the other party within a reasonable time of the 
onset of the condition. In no event, however, shall the notice be provided later than five 
working days after the onset. If the notice is not provided within the five-day period, then 
a party may not claim a force majeure event. A force majeure condition suspends a 
party’s obligations under this Contract, unless the parties mutually agree that the 
obligation is excused because of the condition.  

25. CONFORMANCE WITH CONTRACT 
No alteration of the terms, conditions, delivery, price, quality, quantities, or specifications 
of the Contract shall be granted without the State Procurement Bureau’s prior written 
consent. Product or services provided that do not conform to the Contract terms, 
conditions, and specifications may be rejected and returned at Contractor’s expense.  

26. MEETINGS 

26.1. Technical or Contractual Problems.  
Contractor shall meet with State's personnel, or designated representatives, to 
resolve technical or contractual problems occurring during the Contract term or to 
discuss the progress made by Contractor and State in the performance of their 
respective obligations, at no additional cost to State. State may request the 
meetings as problems arise and will be coordinated by State. State shall provide 
Contractor a minimum of seven full working days’ notice of meeting date, time, 
and location. Face-to-face meetings are desired; however, at Contractor's option 
and expense, a conference call meeting may be substituted. Contractor’s 
consistent failure to participate in problem resolution meetings, Contractor 
missing or rescheduling two consecutive meetings, or Contractor’s failure to 
make a good faith effort to resolve problems may result in termination of the 
Contract. 
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26.2. Progress Meetings 
During the term of this Contract, State's Project Manager shall plan and schedule 
progress meetings with Contractor to discuss Contractor’s and State’s progress 
in the performance of their respective obligations. These progress meetings will 
include State’s Project Manager, Contractor’s Project Manager, and any other 
additional personnel involved in the performance of this Contract as required. At 
each meeting, Contractor shall provide State with a written status report that 
identifies any problem or circumstance encountered by Contractor, or of which 
Contractor gained knowledge during the period since the last such status report, 
which may prevent Contractor from completing any of its obligations or may 
generate charges in excess of those previously agreed to by the parties. This 
may include the failure or inadequacy of State to perform its obligation under this 
Contract. Contractor shall identify the amount of excess charges, if any, and the 
cause of any identified problem or circumstance and the steps taken to remedy 
the same. 

26.3. Failure to Notify 
If Contractor fails to specify in writing any problem or circumstance that materially 
affects the costs of its delivery of services or products, including a material 
breach by State, about which Contractor knew or reasonably should have known 
with respect to the period during the term covered by Contractor's status report, 
Contractor shall not be entitled to rely upon such problem or circumstance as a 
purported justification for an increase in the price for the agreed upon scope.  

26.4. State's Failure or Delay 
For a problem or circumstance identified in Contractor's status report in which 
Contractor claims was the result of State's failure or delay in discharging any 
State obligation, State shall review same and determine if such problem or 
circumstance was in fact the result of such failure or delay. If State agrees as to 
the cause of such problem or circumstance, then the parties shall extend any 
deadlines or due dates affected thereby and provide for any additional charges 
by Contractor. This is Contractor’s sole remedy. If State does not agree as to the 
cause of such problem or circumstance, the parties shall each attempt to resolve 
the problem or circumstance in a manner satisfactory to both parties. 

27. TRANSITION ASSISTANCE 
If this Contract is not renewed at the end of this term, if the Contract is otherwise 
terminated before project completion, or if particular work on a project is terminated for 
any reason, Contractor shall provide transition assistance for a reasonable, mutually 
agreed period of time after the expiration or termination of this Contract or particular work 
under this Contract. Notwithstanding the foregoing, under no circumstance shall 
Contractor be obligated to disclose Contractor’s confidential information to a third party. 
The purpose of this assistance is to allow for the expired or terminated portion of the 
services to continue without interruption or adverse effect, and to facilitate the orderly 
transfer of such services to State or its designees. The parties agree that such transition 
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assistance is governed by the terms and conditions of this Contract, except for those 
terms or conditions that do not reasonably apply to such transition assistance. State shall 
pay Contractor for any resources utilized in performing such transition assistance at the 
most current Contract rates or at such other commercially reasonable rate quoted by 
Contractor if not provided in the Contract.  

28. CHOICE OF LAW AND VENUE 
Montana law governs this Contract. The parties agree that any litigation concerning this 
this Contract must be brought in the First Judicial District in and for the County of Lewis 
and Clark, State of Montana, and each party shall pay its own costs and attorney fees, 
except as provided in Section 18, Defense, Indemnification/Hold Harmless. 

Nothing in these provisions shall be construed as a waiver of the soveriegnity or 
governmental immunity State enjoys, whether derived from the Eleventh Amendment to 
the United States Constitution or otherwise, or a waiver of any defenses to Proceedings 
or consent to jurisdiction based thereon. 

29. AUTHORITY 
This Contract is issued under authority of Title 18, Montana Code Annotated, and the 
Administrative Rules of Montana, Title 2, chapter 5. 

30. SEVERABILITY 
A declaration by any court or any other binding legal source that any provision of the 
Contract is illegal, and void shall not affect the legality and enforceability of any other 
provision of the Contract, unless the provisions are mutually and materially dependent. 

31. WAIVER 
State's waiver of any Contractor obligation or responsibility in a specific situation is not 
a waiver in a future similar situation or is not a waiver of any other Contractor obligation 
or responsibility. 

32. PUBLIC DISCLOSURE 
The Contractor may publicize the Contract term, scope and price without prior written 
approval.  However, Contractor may not use the State seal, any State logo, or claim any 
State endorsement as to the Contract without prior written approval by State. 

33. SURVIVAL 
All provisions in this Contract that relate to warranties, Audit, Payment, Indemnification, 
Defense, and Hold Harmless, and Limitation of Liability, shall survive any termination of 
this Contract. 

 
(The remainder of this page is intentionally left blank) 
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Attachment B 
Federal Terms and Conditions 

(Non-Construction) 
 

NOTE: NO EXCEPTIONS TO THE LISTED FEDERAL TERMS AND 
CONDITIONS WILL BE CONSIDERED.  THE STATE IS NOT PERMITTED TO 
ALTER THESE TERMS AND CONDITIONS THROUGH OUR FEDERAL 
PARTNER. 

 
 
By submitting a response to this invitation for bid, request for proposal, limited 
solicitation, or acceptance of a contract, the contractor/vendor agrees to acceptance of 
the following Federal Terms and Conditions along with all other provisions that are 
specific to this solicitation or contract as applicable.  
 

1. Nondiscrimination  
Contractor agrees that no person shall be denied benefits of, or otherwise be subjected 
to discrimination in connection with the Contractor's performance under this contract, on 
the ground of race, religion, color, national origin, sex or handicap. Accordingly and to 
the extent applicable, the Contractor agrees to comply with the following national policies 
prohibiting discrimination: 

a. On the basis of race, color or national origin, in Title VI of the Civil Rights Act of 1964 (42 
U.S.C. Section 2000d et seq.) as implemented by DoD regulations at 32 CFR part 195. 

b. On the basis of race, color, religion, sex, or national origin, in Executive Order 11246 {3 
CFR, 1964-1965 Comp. pg. 339}, as implemented by Department of Labor regulations at 
41 CFR part 60. 

c. On the basis of sex or blindness, in Title IX of the Education Amendments of 1972 (20 
U.S.C. 1681, et seq.), as implemented by DoD regulations at 32 CFR part 196. 

d. On the basis of age, in The Age Discrimination Act of 1975 (42 U.S.C. Section 6101 et 
seq.), as implemented by Department of Health and Human Services regulations at 45 
CFR part 90.  

e. On the basis of handicap, in Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 
794), as implemented by Department of Justice regulations at 28 CFR part 41 and DoD 
regulations at 32 CFR part 56.  

2. Lobbying 
Contractor agrees that it will not expend any funds appropriated by Congress to pay any 
person for influencing or attempting to influence an officer or employee of any agency, 
or a Member of Congress in connection with any of the following covered Federal 
actions: the awarding of any Federal contract; the making of any Federal grant; the 
making of any Federal loan; the entering into of any cooperative agreement; and, the 
extension, continuation, renewal, amendment, or modification of any Federal contract, 
grant, loan, or cooperative agreement. 
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The Final Rule, New Restrictions on Lobbying, issued by the Office of Management and 
Budget and the Department of Defense (32 CFR Part 28) to implement the provisions of 
Section 319 of Public Law 101-121 (31 U.S.C. Section 1352) is incorporated by reference 
and the State agrees to comply with all the provisions thereof, including any amendments 
to the Interim Final Rule that may hereafter be issued. 

3. Drug-Free Work Place  
Contractor agrees to comply with the requirements regarding drug-free workplace 
requirements in Subpart B of 32 CFR part 26, which implements sec. 5151-5160 of the 
Drug-Free Workplace Act of 1988 (Public Law 100-690, Title V, Subtitle D; 41 U.S.C. 
701, et seq.). 

4. Environmental Protection 
a. Contractor agrees that its performance under this contract shall comply with: 

1) The requirements of Section 114 of the Clean Air Act (42 U.S.C. Section 7414);  
2) Section 308 of the Federal Water Pollution Control Act (33 U.S.C. Section 1318), 

that relates generally to inspection, monitoring, entry reports, and information, 
and with all regulations and guidelines issued thereunder;  

3) The Resources Conservation and Recovery Act (RCRA);  
4) The Comprehensive Environmental Response, Compensation and Liabilities Act 

(CERCLA);  
5) The National Environmental Policy Act (NEPA); 
6) The Solid Waste Disposal Act (SWDA);  
7) The applicable provisions of the Clean Air Act (42 U.S.C. 7401, et seq.) and 

Clean Water Act (33 U.S.C. 1251, et seq.), as implemented by Executive Order 
11738 and Environmental Protection Agency (EPA) rules at 40 CFR Part 31; 

8) To identify any impact this contract may have on the quality of the human 
environment and provide help as needed to comply with the National 
Environmental Policy Act (NEPA, at 42 U.S.C. 4321, et seq.) and any applicable 
federal, state or local environmental regulation.  

b. In accordance with the EPA rules, the parties further agree that the Contractor/Vendor 
shall also identify to the state any impact this contract may have on: 

1) The quality of the human environment and provide help the agency may need to 
comply with the National Environmental Policy Act (NEPA, at 42 U.S.C 4321, et 
seq.) and to prepare Environment Impact Statements or other required 
environmental documentation.  In such cases, the recipient agrees to take no 
action that will have an adverse environmental impact (e.g., physical disturbance 
of a site such as breaking of ground) until the agency provides written notification 
of compliance with the environmental impact analysis process. 

2) Flood-prone areas, and provide help the agency may need to comply with the 
National Flood Insurance Act of 1968 and Flood Disaster Protection Act of 1973 
(42 U.S.C. 4001, et seq.), which require flood insurance, when available, for 
federally assisted construction or acquisition in flood-prone areas. 

3) Coastal zones, and provide help the agency may need to comply with the 
Coastal Zone Management Act of 1972 (16 U.S.C. 1451, et seq.), concerning 
protection of U.S. coastal resources. 

4) Coastal barriers, and provide help the agency may need to comply with the 
Coastal Barriers Resource Act (16 U.S.C. 3501 et seq.), concerning preservation 
of barrier resources. 
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5) Any existing or proposed component of the National Wild and Scenic Rivers 
System, and provide help the agency may need to comply with the Wild and 
Scenic Rivers Act of 1968 (16 U.S.C. 1271 et seq.). 

6) Underground sources of drinking water in areas that have an aquifer that is the 
sole or principal drinking water source, and provide help the agency may need to 
comply with the Safe Drinking Water Act (42 U.S.C 300H-3). 

5. Use of United States Flag Vessels 
Contactor agrees that travel under this contract shall use U.S.-flag air carriers ( air 
carriers holding certificates under 49 U.S.C. 41102) for international air transportation of 
people and property to the extent that such service is available, in accordance with the 
International Air Transportation Fair Competitive Practices Act of 1974 (49 U.S.C. 40118) 
and the inter-operative guidelines issued by the Comptroller General of the United States 
in the March 31, 1981, amendment to Comptroller General Decision B138942. 

The Contactor/Vendor agrees that it will comply with the Cargo Preference Act of 1954 
(46 U.S.C. Chapter 553), as implemented by Department of Transportation regulation at 
46 CFR 381.7, and 46 CFR 381.7(b). 

6. Debarment and Suspension. 
Contractor is subject to the non-procurement debarment and suspension regulations 
implementing Executive Orders 12549 and 12689, 2 CFR Part 180.  These regulations 
restrict awards, subawards, and contracts with certain parties that are debarred, 
suspended, or otherwise excluded from or ineligible for participation in Federal 
assistance programs or activities.  

Contractor agrees to comply with the DOD implementation of 2 CFR part 180 (at 2 CFR 
1125) by checking the Excluded Parties List System (EPLS) at the current OMB website 
to verify (sub)contractor eligibility to receive contracts and subcontracts resulting from 
this Agreement.  The Contractor shall not solicit offers from, nor award contracts to 
contractors listed in EPLS.  This verification shall be documented in the Contractors 
contract files and shall be subject to audit by Federal and State audit agencies. 

7. Buy American Act.  
Contractor agrees that it will not expend any funds appropriated by Congress without 
complying with The Buy American Act (41 U.S.C. 10a et seq). The Buy American Act 
gives preference to domestic end products and domestic construction material. In 
addition, the Memorandum of Understanding between the United States of America, and 
the European Economic Community (EEC) on Government Procurement, and the North 
American Free Trade Agreement (NAFTA), provide that EEC and NAFTA end products 
and construction materials are exempted from application of the Buy American Act. 

8. Uniform Relocation Assistance and real Property Acquisition Polices 
Contractor agrees that it will comply with CFR 49 part 24, which implements the 
provisions of the Uniform Relocation Assistance and Real Property Acquisition Policies 
Act of 1970 (42 U.S.C. § 4601 et seq.) and provides for fair and equitable treatment of 
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persons displaced by federally assisted programs or persons whose property is acquired 
as a result of such programs. 

9. Copeland "Anti-Kickback" Act 
Contractor agrees that it will comply with the Copeland "Anti-Kickback" Act (18 U.S.C. 
874) as supplemented in Department of Labor regulations (29 CFR Part 3). As applied 
to this contract, the Copeland "Anti-Kickback" Act makes it unlawful to induce, by force, 
intimidation, threat or procuring dismissal from employment, or otherwise, any person 
employed in the construction or repair of public buildings or public works, financed in 
whole or in part by the United States, to give up any part of the compensation to which 
that person is entitled under a contract of employment. 

10. Contract Work Hours and Safety Standards Act 
Contractor agrees that it will comply with Sections 103 and 107 of the Contract Work 
Hours and Safety Standards Act (40 U.S.C. 3701-3708) as supplemented by Department 
of Labor regulations (29 CFR Part 5). As applied to this agreement, the Contract Work 
Hours and Safety Standards Act specifies that no laborer or mechanic doing any part of 
the work contemplated by this agreement shall be required or permitted to work more 
than 40 hours in any workweek unless paid for all additional hours at not less than 1.5 
times the basic rate of pay.  

11. Rights to Inventions Made Under a Contract or Agreement.  
Any discovery or invention that arises during the course of the contract shall be reported 
to the non-Federal entity.  Contractor/Vendor must comply with the requirements of 37 
CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small 
Business Firms under Government Grants, Contracts and Cooperative Agreements,” 
and any implementing regulations issued by the awarding agency.   

12. Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act 
(33 U.S.C. 1251-1387), as amended 
Any Contract or subcontract in excess of $150,000 must comply with all applicable 
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-
7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). 
Violations must be reported to the State who in turn will report to the Federal awarding 
agency and the Regional Office of the Environmental Protection Agency (EPA). 

13. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) 
Contractors that bid for an award exceeding $100,000 must file the required certification. 
Each tier certifies to the tier above that it will not and has not used Federal appropriated 
funds to pay any person or organization for influencing or attempting to influence an 
officer or employee of any agency, a member of Congress, officer or employee of 
Congress, or an employee of a member of Congress in connection with obtaining any 
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must 
also disclose any lobbying with non-Federal funds that takes place in connection with 
obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the 
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non-Federal award. 

14. System For Award Management and Unique Entity Identification Number 
Requirements. 
Contractor agrees to comply with the System for Award Management (Sam.gov) 
maintained by the General Services Administration.  Contractor shall provide a Unique 
Entity ID assigned to it.   

15. Procurement of recovered materials. 
Contractor must comply with section 6002 of the Solid Waste Disposal Act, as amended 
by the Resource Conservation and Recovery Act. The requirements of Section 6002 
include procuring only items designated in guidelines of the Environmental Protection 
Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered 
materials practicable, consistent with maintaining a satisfactory level of competition, 
where the purchase price of the item exceeds $10,000 or the value of the quantity 
acquired during the preceding fiscal year exceeded $10,000; procuring solid waste 
management services in a manner that maximizes energy and resource recovery; and 
establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines. 

16. 2 C.F.R. 200.326, Appendix II, Required Contract Clauses 
2 C.F.R. 200.326, Appendix II, Required Contract Clauses are incorporated by reference 
as if set forth in full text and are made part of this agreement as applicable.  Contractor 
shall comply with all applicable contract clauses and provide the same clauses in any 
subcontracts or purchase orders issued in support of this agreement with the state. 

17. Prohibition on Certain Telecommunications and Video Surveillance Services or 
Equipment 
The Contractor agrees it will not provide or use covered telecommunications equipment 
or services in the performance of this contract in compliance with 2 CFR 200.216. 
Covered telecommunications equipment or services has the meaning provided in Public 
Law 115-232, section 889. 
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ONE BRAND
MULTIPLE CHOICES

Rugged Mobile Computing Solutions

Getac recommends 
Windows 11 Pro 
for business

Operating System
Windows 11 Pro
Mobile Computing Platform 
Intel® Core™ i5-1240P Processor
Max. 4.4GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Platform options:  
Intel® Core™ i5-1250P vPro® Processor
Max. 4.4GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1260P Processor
Max. 4.7GHz with Intel® Turbo Boost Technology
- 18MB Intel® Smart Cache
Intel® Core™ i7-1270P vPro® Processor
Max. 4.8GHz with Intel® Turbo Boost Technology
- 18MB Intel® Smart Cache
Intel® Core™ i7-1280P vPro® Processor
Max. 4.8GHz with Intel® Turbo Boost Technology 
- 24MB Intel® Smart Cache
VGA Controller
Intel® Iris® Xe Graphics i

Display
13.3" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
Protection film
1,400 nits LumiBond display with Getac sunlight readable 
technology
Capacitive multi-touch screen
Storage & Memory
8GB DDR4
Optional: 16GB / 32GB / 64GB DDR4
256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB PCIe NVMe SSD
Optional 2nd storage ii : 
256GB / 512GB / 1TB / 2TB PCIe NVMe SSD
Keyboard & Buttons
LED backlit membrane keyboard
Pointing Device
Touchscreen
 - Capacitive multi-touch screen
Touchpad
 - Touchpad with two buttons
Expansion Slot
Smart card reader x 1
Optional: SD card reader x 1
Optional: 1D/2D imager barcode reader
I/O Interface
5M webcam x 1 iv

Audio in/out combo x 1
DC in Jack x 1
PowerShare USB 3.2 x 1
USB 3.2 Gen 2 Type-A x 1
Thunderbolt™ 4 Type-C x 1 
LAN (RJ45) x 1
HDMI 2.0 x 1
Docking connector x 1
Optional: SIM card slot x 1 (Mini-SIM, 2FF) iii

Optional: Windows Hello face-authentication FHD camera 
(front-facing) x 1 iv

Optional: RF antenna pass-through for GPS, WWAN and WLAN

Configurable I/O options v:
1. Serial port (9-pin; D-sub) x 1 + External VGA (15-pin; D-sub) x 1
2. Serial port (9-pin; D-sub) x 1 + Display port x 1
3. Serial port (9-pin; D-sub) x 1 + External VGA (15-pin; D-sub) x 

1 + 2nd LAN (RJ45) x 1
4. Serial port (9-pin; D-sub) x 1 + Display port x 1 + 2nd LAN 

(RJ45) x 1
Communication Interface
10/100/1000 base-T Ethernet
Intel® Wi-Fi 6E AX211, 802.11ax
Bluetooth (v5.3) vi

Optional: Dedicated GPS with L1/L5  vii

Optional: 4G LTE mobile broadband with integrated GPS iii, viii

Optional: 5G Sub-6 with integrated L1/L5 GPS vii, viii

Security Feature
TPM 2.0
Kensington lock
Smart card reader
Optional: Fingerprint reader ix

Optional: HF RFID reader ix, x

Optional: Windows Hello face-authentication FHD camera 
(front-facing) iv

Getac Disk Wipe
Power
AC adapter (90W, 100-240VAC, 50/60Hz)
Li-ion battery (11.1V, typical 2100mAh; min.2040mAh) x 2
LifeSupport battery swappable technology
Dimension (W x D x H) & Weight
342 x 281 x 34.9mm (13.46" x 11.06" x 1.37")
2.32kg (5.11lbs) xi

Rugged Feature
MIL-STD-810H certified
IP66 certified
MIL-STD-461G certified xii

Vibration & 6ft (1.8m) drop resistant
Optional: ANSI/UL 121201, CSA C22.2 NO. 213 (Class I, 
Division 2, Groups A, B, C, D) xiii

Optional: Salt fog certified
Environmental Specification
Temperature xiv :
 - Operating: -29°C to 63°C / -20°F to 145°F xv

 - Storage: -51°C to 71°C / -60°F to 160°F    
Humidity: 
 - 95% RH, non-condensing

Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1240P Processor
Max. 4.4GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Platform options: 
Intel® Core™ i5-1250P vPro® Processor
Max. 4.4GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1260P Processor
Max. 4.7GHz with Intel® Turbo Boost Technology
- 18MB Intel® Smart Cache
Intel® Core™ i7-1270P vPro® Processor
Max. 4.8GHz with Intel® Turbo Boost Technology
- 18MB Intel® Smart Cache
Intel® Core™ i7-1280P vPro® Processor
Max. 4.8GHz with Intel® Turbo Boost Technology 
- 24MB Intel® Smart Cache
VGA Controller
Intel® Iris® Xe Graphics i

Optional: NVIDIA® GeForce® GTX1650 4GB discrete graphics 
controller ii, iii 

Display
13.3" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
Protection film
1,400 nits LumiBond display with Getac sunlight readable 
technology
Capacitive multi-touch screen
Storage & Memory
8GB DDR4
Optional: 16GB / 32GB / 64GB DDR4
256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB PCIe NVMe SSD
Optional 2nd storage iv: 256GB / 512GB / 1TB / 2TB PCIe NVMe SSD
Optional multimedia bay storage : 1TB / 2TB SATA SSD
Keyboard & Buttons
LED backlit membrane keyboard
Pointing Device
Touchscreen
 - Capacitive multi-touch screen
Touchpad
 - Touchpad with two buttons
Expansion Slot
Smart card reader x 1
Optional: SD card reader x 1
Optional: Discrete graphics controller, or PCMCIA Type II, or 
ExpressCard/54 iii

Optional: 1D/2D imager barcode reader
Multimedia Bay
Configurable options  v,vi:
1. Optional: DVD super multi drive, or Blu-Ray super multi drive, 

or 3rd storage
2. Optional: 3rd battery
I/O Interface
5M webcam x 1 xxii

Audio in/out combo x 1
DC in Jack x 1
PowerShare USB 3.2 x 1
USB 3.2 Gen 2 Type-A x 1
Thunderbolt™ 4 Type-C x 1 vii

LAN (RJ45) x 1
HDMI 2.0 x 1
Docking connector x 1
Optional: SIM card slot x 1 (Mini-SIM, 2FF) viii

Optional: Windows Hello face-authentication FHD camera
(front-facing) x 1 xxii

Optional: RF antenna pass-through for GPS, WWAN and WLAN
Configurable I/O options ix:
1. Serial port (9-pin; D-sub) x 1 + External VGA (15-pin; D-sub) x 1
2. Serial port (9-pin; D-sub) x 1 + Display port x 1
3. Serial port (9-pin; D-sub) x 1 + External VGA (15-pin; D-sub) x 

1 + 2nd LAN (RJ45) x 1
4. Serial port (9-pin; D-sub) x 1 + Display port x 1 + 2nd LAN 

(RJ45) x 1
5. Serial port (9-pin; D-sub) x 2 + External VGA (15-pin; D-sub) x 1
6. Serial port (9-pin; D-sub) x 2 + Display port x 1
7. Serial port (9-pin; D-sub) x 2 + External VGA (15-pin; D-sub) x 

1 + 2nd LAN (RJ45) x 1
8. Serial port (9-pin; D-sub) x 2 + Display port x 1 + 2nd LAN 

(RJ45) x 1
Communication Interface
10/100/1000 base-T Ethernet
Intel® Wi-Fi 6E AX211, 802.11ax
Bluetooth (v5.3) x
Optional: Dedicated GPS with L1/L5 xxiii

Optional: 4G LTE mobile broadband with integrated GPS viii, xxiv

Optional: 5G Sub-6 with integrated L1/L5 GPS xxiii, xxiv

Security Feature
TPM 2.0
Kensington lock
Smart card reader
Optional: Fingerprint reader xi

Optional: HF RFID reader xi, xii

Optional: Windows Hello face-authentication FHD camera 
(front-facing) xxii

Getac Disk Wipe
Power
AC adapter (90W, 100-240VAC, 50/60Hz)
AC adapter (120W, 100-240VAC, 50/60Hz) ii
High capacity Li-ion battery (10.8V, typical 6900mAh; min. 
6600mAh) x 2
Optional: Multimedia bay battery (11.1V, typical 4200mAh; 
min. 4080mAh) x 1
LifeSupport battery swappable technology
Dimension (W x D x H) & Weight
342 x 281 x 53.5mm (13.46" x 11.06" x 2.11")
3.08kg (6.79lbs) xiii

Rugged Feature
MIL-STD-810H certified
IP66 certified
MIL-STD-461G certified xiv

Vibration & 6ft (1.8m)  drop resistant
Optional: ANSI/UL 121201, CSA C22.2 NO. 213 (Class I, 
Division 2, Groups A, B, C, D) xv

Optional: Salt fog certified
Environmental Specification
Temperature xvi :
 - Operating: -29°C to 63°C / -20°F to 145°F xvii

 - Storage: -51°C to 71°C / -60°F to 160°F    
Humidity: 
 - 95% RH, non-condensing

Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1340P Processor
Max. 4.6GHz with Intel® Turbo Boost Technology 
- 12 MB Intel® Smart Cache
Platform options:
Intel® Core™ i5-1350P vPro® Processor
Max. 4.7GHz with Intel® Turbo Boost Technology 
- 12 MB Intel® Smart Cache
Intel® Core™ i7-1360P Processor
Max. 5.0GHz with Intel® Turbo Boost Technology 
- 18 MB Intel® Smart Cache
Intel® Core™ i7-1370P vPro® Processor
Max. 5.2GHz with Intel® Turbo Boost Technology 
- 24 MB Intel® Smart Cache
VGA Controller
Intel® Iris® Xe Graphics i

Intel® UHD Graphics
Optional: NVIDIA® GeForce® GTX 1650 4GB discrete graphics 
controller ii, iii, iv

Display
14" TFT LCD HD (1366 x 768) 
Protection film
1,000 nits display with Getac sunlight readable technology 
Optional: 14" TFT LCD HD (1366 x 768)
1,000 nits-display with Getac sunlight readable technology and 
capacitive multi-touch screen
Optional: 14" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
1000 nits display with Getac sunlight readable technology
Optional: 14" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
1,000 nits-display with Getac sunlight readable technology and 
capacitive multi-touch screen
Storage & Memory
8GB DDR5
Optional: 16GB / 32GB / 64GB DDR5
256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB PCIe NVMe SSD 
Optional: Multimedia bay 2nd storage: 512GB / 1TB SATA SSD iii

Keyboard & Buttons
LED backlit membrane keyboard
Pointing Device
Touchscreen
 - Optional: Capacitive multi-touch screen
Touchpad
 - Glide touchpad with multi-touch
Expansion Slot
Optional: Smart card reader
Multimedia Bay
Weight saver
Optional: 1D/2D imager barcode reader iii

Optional: DVD super multi drive iii, v

Optional: Multimedia bay battery iii, v

Optional: Blu-Ray super multi drive iii, v

Optional: 2nd storage iii, v

I/O Interface
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 1 Type-A x 1
USB 3.2 Gen 2 Type-A x 2
Thunderbolt™ 4 Type-C x 1
Optional: MicroSD x 1
LAN (RJ45) x 1
HDMI 2.0 x 1
Docking connector x 1
Optional: 5M webcam x 1
Optional: SIM card slot x 1 (Mini-SIM, 2FF) vi

Optional: Windows Hello face-authentication 5M camera 
(front-facing) x 1 vii

Optional: RF antenna pass-through for GPS, WWAN and WLAN
Configurable I/O options :
1. Serial port (9-pin; D-sub) + VGA port (15-pin; D-sub) +

2nd LAN (RJ45)
2. Serial port (9-pin; D-sub) + VGA port (15-pin; D-sub) +

PowerShare USB 3.2 Gen 1 Type-A 
3. Serial port (9-pin; D-sub) + Display port + 2nd LAN (RJ45)
4. Serial port (9-pin; D-sub) + Display port + 

PowerShare USB 3.2 Gen 1 Type-A
Communication Interface
10/100/1000 base-T Ethernet
Intel® Wi-Fi 6E AX211, 802.11ax
Bluetooth (v5.3) viii

Optional: Dedicated L1/L5 GPS ix

Optional: 4G LTE mobile broadband with integrated GPS vi, ix, x 

Optional: 5G Sub-6 with integrated L1/L5 GPS  vi, ix, x

Dual SIM (Mini-SIM 2FF and e-SIM) xi

Security Feature
TPM 2.0
Kensington lock
Optional: Intel® vPro® Technology
Optional: Fingerprint reader
Optional: HF RFID reader xii

Optional: Smart card reader
Optional: Windows Hello face-authentication 5M camera 
(front-facing) vii

Power
AC adapter (90W, 100-240VAC, 50/60Hz)
Li-ion battery (10.8V, typical 6900mAh; min. 6600mAh) 
Optional: AC adapter (120W, 100-240VAC, 50/60Hz) ii
Optional: Multimedia bay battery (11.1V, typical 4200mAh; 
min. 3980mAh) iii
Optional: 2nd battery (10.8V, typical 6900mAh; min. 6600mAh)
Dimension (W x D x H) & Weight
350 x 293 x 38.5mm (13.8" x 11.5" x 1.5")
2.38kg (5.25lbs) xiii

Rugged Feature
MIL-STD-810H certified
IP53 certified
Splash resistant keyboard
Vibration & 3ft (0.9m) drop resistant xiv

Sealed ports and connectors
Shock-protected removable SSD
Environmental Specification
Temperature xv :
 - Operating: -29°C to 63°C / -20°F to 145°F xvi

 - Storage: -51°C to 71°C / -60°F to 160°F    
Humidity: 
 - 95% RH, non-condensing

Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1235U Processor
Max. 4.4GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Platform options: 
Intel® Core™ i5-1245U vPro® Processor
Max. 4.4GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Intel® Core™ i7-1255U Processor
Max. 4.7GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Intel® Core™ i7-1265U vPro® Processor
Max. 4.8GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
VGA Controller
Intel® Iris® Xe Graphics i

Display
11.6" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
Protection film
1,000 nits LumiBond display with Getac sunlight readable 
technology
Capacitive multi-touch screen
Storage & Memory
8GB DDR4 
Optional: 16GB / 32GB / 64GB DDR4
256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB PCIe NVMe SSD
Keyboard & Buttons
LED backlit membrane keyboard
Optional: Rubber keyboard
Power button
5 tablet programmable buttons 
Pointing Device
Touchscreen
 - Capacitive multi-touch screen 
 - Optional: Dual mode touchscreen (multi-touch and digitizer)
Touchpad
 - Glide touchpad with left-click and right-click buttons
Expansion Slot 
Smart card reader x 1 ii

Optional: SD Card + Smart card reader ii

Optional: 1D/2D imager barcode reader ii

I/O Interface
5M webcam x 1 iii

Audio in/out combo x 1
DC in Jack x 1 
USB 3.2 Gen 2 Type-A x 2
Thunderbolt™ 4 Type-C x 1
LAN (RJ45) x 1
HDMI 2.0 x 1 
Serial port (9-pin; D-sub) x 1 
Docking connector x 1 
Optional: SIM card slot x 1  (Mini-SIM, 2FF) iv

Optional: Windows Hello face-authentication FHD camera 
(front-facing) x 1 iii

Optional: RF antenna pass-through for GPS, WWAN and WLAN
Optional: 8M pixels auto focus rear camera x 1
Communication Interface
10/100/1000 base-T Ethernet
Intel® Wi-Fi 6E AX211, 802.11ax
Bluetooth (v5.3) v

Optional: Dedicated GPS vii

Optional: 4G LTE mobile broadband vi, iv, xvi

Optional: 5G Sub-6 iv, vi, xvi

Dual SIM (Mini-SIM 2FF and e-SIM) vi

Security Feature
TPM 2.0
Kensington lock
Optional: Intel® vPro® Technology
Optional: Fingerprint reader
Optional: HF RFID reader vii

Smart card reader
Optional: Windows Hello face-authentication FHD camera 
(front-facing) iii

Power
AC adapter (65W, 100-240VAC, 50/60Hz) 
Li-ion battery (11.1V, typical 2100mAh; min. 2040mAh) x 2 
LifeSupport battery swappable technology
Dimension (W x D x H) & Weight
313 x 238 x 39mm (12.32" x 9.37" x 1.53")
2.1kg (4.63lbs) viii

Rugged Feature
MIL-STD-810H certified
IP65 certified
MIL-STD-461G certified ix

Vibration & 4ft (1.2m) drop resistant x

Optional: ANSI / UL 121201, CSA C22.2 NO. 213
 (Class I, Division 2, Groups A, B, C, D) xi

Optional: Salt fog certified
Environmental Specification
Temperature xii:
 - Operating: -29°C to 63°C / -20°F to 145°F
 - Storage: -51°C to 71°C / -60°F to 160°F    
Humidity: 
 - 95% RH, non-condensing

Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ Ultra 5 processor 125U
Max. 4.3GHz with Intel® Turbo Boost Technology
- 12 MB Intel® Smart Cache

Platform options:
Intel® Core™ Ultra 5 processor 135U, vPro® Enterprise i

Max. 4.4GHz with Intel® Turbo Boost Technology
- 12 MB Intel® Smart Cache

Intel® Core™ Ultra 7 processor 155U
Max. 4.8GHz with Intel® Turbo Boost Technology
- 12 MB Intel® Smart Cache

Intel® Core™ Ultra 7 processor 165U, vPro® Enterprise i

Max. 4.9GHz with Intel® Turbo Boost Technology
- 12 MB Intel® Smart Cache
VGA Controller
Intel® Graphics
Optional: NVIDIA® GeForce® GTX 1650 4GB discrete graphics 
controller ii, iii

NPU
Intel® AI Boost
Display
15.6" TFT LCD FHD (1920 x 1080)
Protection film
1,000 nits display with Getac sunlight readable technology
Optional: Capacitive multi-touch LumiBond screen ii

Storage & Memory
8GB DDR5
Optional: 16GB / 32GB / 64GB DDR5

256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB PCIe NVMe SSD

Optional: Multimedia bay 2nd storage: 512GB /
1TB SATA SSD iii, iv, v

Keyboard & Buttons
LED backlit membrane keyboard
Pointing Device
Touchscreen
- Optional: Capacitive multi-touch screen touchpad
- Glide touchpad with multi-touch
Expansion Slot
Optional: Smart card reader
Multimedia Bay
Weight saver
Optional: 1D/2D imager barcode reader iii

Optional: DVD super multi drive iii, iv, xvii

Optional: 2nd Storage iii, iv, v

Optional: NVIDIA® GeForce® GTX 1650 4GB discrete graphics 
controller ii, iii

I/O Interface
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 2
Thunderbolt™ 4 Type-C x 1
Optional: MicroSD x 1
LAN (RJ45) x 1
HDMI 2.0 x 1
Optional: SIM card slot x 1 (Nano-SIM, 4FF) vi

Optional: 5M pixels webcam x 1 vii

Optional: Windows Hello face-authentication 5M camera 
(front-facing) x 1 vii

Docking connector x 1
Optional: Thunderbolt™ 4 Type-C x 1 i

Optional: RF antenna pass-through for GPS, WWAN and WLAN

Configurable I/O options :
1. LAN (RJ45) viii + Serial port (9-pin; D-sub) + VGA port (15-pin; D-sub)
2. USB 3.2 Gen 1 Type-A + Serial port (9-pin; D-sub) + Display port
Communication Interface
10/100/1000 base-T Ethernet
Intel® Wi-Fi 6E AX211, 802.11ax
Bluetooth (v5.3) ix

Optional: 2.5GBASE-T Ethernet viii

Optional: Dual SIM (Nano-SIM 4FF and e-SIM) vi, x

Optional: 4G LTE mobile broadband with integrated GPS vi, xii

Optional: 5G Sub-6 with integrated GPS vi, xi, xii

Security Feature
TPM 2.0
Kensington lock
Optional: Intel® vPro® Technology i

Optional: Fingerprint reader
Optional: HF RFID reader xiii

Optional: Windows Hello face-authentication 5M camera 
(front-facing) vii

Power
Battery (10.8V, typical 6900mAh; min. 6600mAh)
AC adapter (65W, 100-240VAC)
Optional: 2nd battery (10.8V, typical 6900mAh; min. 6600mAh) ii

Optional: AC adapter (90W, 100-240VAC, 50/60Hz) ii

Dimension (W x D x H) & Weight
375 x 277 x 39mm (14.8" x 10.9" x 1.5"),
2350g (5.18lbs) xiv

Rugged Feature
MIL-STD-810H certified
IP53 certified
Vibration & 3ft (0.9m) drop resistant xv

Environmental Specification
Temperature xvi:
- Operating: -29°C to 63°C / -20°F to 145°F xvii

- Storage: -51°C to 71°C / -60°F to 160°F
Humidity:
- 95% RH, non-condensing 

Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-11500HE vPro® Processor
Max. 4.5GHz with Intel® Turbo Boost Technology  
- 12MB Intel® Smart Cache
Platform options: 
Intel® Core™ i7-11850HE vPro® Processor
Max. 4.7GHz with Intel® Turbo Boost Technology
- 24MB Intel® Smart Cache
Intel® Xeon® W-11865MRE vPro® Processor  
Max. 4.7GHz with Intel® Turbo Boost Technology  
- 24MB Intel® Smart Cache
VGA Controller
Intel® UHD Graphics
Optional: NVIDIA® Quadro® RTX3000 6GB discrete graphics 
controller i, ii, iii

Optional: NVIDIA® GeForce® GTX1650 4GB discrete graphics 
controller i, ii

Display
15.6" TFT LCD FHD (1920 x 1080) 
Protection film
1,000 nits LumiBond display with Getac sunlight readable 
technology
Optional: Capacitive multi-touch screen
Storage & Memory
16GB DDR4 
Optional: 32GB / 64GB / 128GB DDR4
512GB PCIe SSD
Optional: 1TB / 2TB PCIe SSD
Optional 2nd storage: 512GB / 1TB / 2TB PCIe SSD
Optional 3rd storage: 512GB / 1TB / 2TB PCIe SSD
Keyboard & Buttons
LED backlit membrane keyboard with
integrated numeric keypad
Pointing Device
Touchscreen
 - Optional: Capacitive multi-touch screen
Touchpad
 - Touchpad with two buttons
Expansion Slot
Smart card reader
Optional: ExpressCard 54 or PCMCIA Type II iv

Optional: SD card reader
I/O Interface
5M webcam x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 4
ThunderboltTM 4 Type-C xiii x 1
LAN (RJ45) x 2
HDMI 2.0 x 1
Docking connector x 1
External VGA (15-pin; D-sub) x 1 or 3rd Serial port (9-pin; D-sub) x 1 v

Serial port (9-pin; D-sub) x 2
Optional: SIM card slot x 1 (Mini-SIM, 2FF) vi

Display port x 1
Optional: RF antenna pass-through for GPS, WWAN and WLAN
Communication Interface
2.5GBASE-T Ethernet
Intel® Wi-Fi 6E AX210, 802.11ax
Bluetooth (v5.2) vii

Optional: Dedicated GPS viii, ix

Optional: 4G LTE mobile broadband with integrated GPS  vi, viii

Security Feature
TPM 2.0
Kensington lock  
Smart card reader
Intel® vPro® Technology 
Getac Disk Wipe
Power
AC adapter (230W, 100-240VAC, 50/60Hz) ii

AC adapter (230W, 100-240VAC, 50/60Hz) i

Battery (10.8V, typical 6900mAh; min. 6600mAh) x 2
Dimension (W x D x H) & Weight
412 x 322 x 52.5mm (16.22" x 12.68" x 2.07") x

4.41kg (9.72lbs) x

Rugged Feature
MIL-STD-810H certified
IP66 certified
MIL-STD-461G certified xi

Vibration and 4ft (1.2m) drop resistant
Optional: ANSI / UL 121201, CSA C22.2 NO. 213 (Class I, 
Division 2, Groups A, B, C, D)
Optional: Salt fog certified
Environmental Specification
Temperature xii:
- Operating: -29°C to 63°C / -20°F to 145°F
- Storage: -51°C to 71°C / -60°F to 160°F
Humidity:
- 95% RH, non-condensing 

Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-11500HE vPro® Processor
Max. 4.5GHz with Intel® Turbo Boost Technology  
- 12MB Intel® Smart Cache
Platform options: 
Intel® Core™ i7-11850HE vPro® Processor
Max. 4.7GHz with Intel® Turbo Boost Technology
- 24MB Intel® Smart Cache
Intel® Xeon® W-11865MRE vPro® Processor  
Max. 4.7GHz with Intel® Turbo Boost Technology  
- 24MB Intel® Smart Cache
VGA Controller
Intel® UHD Graphics
Optional: NVIDIA® Quadro® RTX3000 6GB discrete graphics 
controller i, ii, iii

Optional: NVIDIA® GeForce® GTX1650 4GB discrete graphics 
controller i, ii

Display
15.6" TFT LCD FHD (1920 x 1080) 
Protection film
1,000 nits LumiBond display with Getac sunlight readable 
technology
Optional: Capacitive multi-touch screen
Storage & Memory
16GB DDR4 
Optional: 32GB / 64GB / 128GB DDR4
512GB PCIe SSD
Optional: 1TB / 2TB PCIe SSD
Optional 2nd storage: 512GB / 1TB / 2TB PCIe SSD
Optional 3rd storage: 512GB / 1TB / 2TB PCIe SSD
Keyboard & Buttons
LED backlit membrane keyboard with integrated numeric keypad
Pointing Device
Touchscreen
 - Optional: Capacitive multi-touch screen
Touchpad
 - Touchpad with two buttons
Expansion Slot
Smart card reader
ExpressCard 54 + PCMCIA Type II
Optional: 2nd ExpressCard 54 or 2nd PCMCIA Type II iv

Optional: SD card reader
Multimedia Bay
Multimedia bay battery (11.1V, typical 4200mAh; min. 3980mAh)
DVD super multi drive v

Optional: Multimedia bay 2nd battery (11.1V, typical 4200mAh; 
min. 3980mAh) or Blu-Ray super multi drive v

I/O Interface
5M webcam x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 4
ThunderboltTM 4 Type-C xiii x 1
LAN (RJ45) x 2
HDMI 2.0 x 1
Docking connector x 1
External VGA (15-pin; D-sub) x 1 or 3rd Serial port 
(9-pin; D-sub) x 1 vi

Serial port (9-pin; D-sub) x 2
Optional: SIM card slot x 1 (Mini-SIM, 2FF) vii

Display port x 1
Optional: RF antenna pass-through for GPS, WWAN and WLAN
Communication Interface
2.5GBASE-T Ethernet
Intel® Wi-Fi 6E AX210, 802.11ax
Bluetooth (v5.2) viii

Optional: Dedicated GPS xi

Optional: 4G LTE mobile broadband with integrated GPS vii, ix 
Security Feature
TPM 2.0
Kensington lock  
Smart card reader
Intel® vPro® Technology
Getac Disk Wipe
Power
AC adapter (230W, 100-240VAC, 50/60Hz) i

Battery (10.8V, typical 6900mAh; min. 6600mAh) x 2
Multimedia bay battery (11.1V, typical 4200mAh; min. 
3980mAh) x 1
Optional: Multimedia bay 2nd battery (11.1V, typical 4200mAh; 
min. 3980mAh) v

Dimension (W x D x H) & Weight
412 x 322 x 108.8mm (16.22" x 12.68" x 4.28") x

8.145kg (17.95 lbs) x

Rugged Feature
MIL-STD-810H certified
IP66 certified
MIL-STD-461G certified xi

Vibration and 4ft (1.2m) drop resistant
Optional: ANSI / UL 121201, CSA C22.2 NO. 213 (Class I, 
Division 2, Groups A, B, C, D)
Optional: Salt fog certified
Environmental Specification
Temperature xii:
 - Operating: -29°C to 63°C / -20°F to 145°F 
- Storage: -51°C to 71°C / -60°F to 160°F
Humidity:
- 95% RH, non-condensing 

V110

i     Units equipped with dual channel memory come with 
Intel® Iris® Xe Graphics.

ii     Smart card reader, Optional SD card + Smart card reader, 
and Optional 1D/2D imager barcode reader are mutually 
exclusive.

iii 5M webcam and optional Windows Hello 
face-authentication FHD camera (front-facing) are 
mutually exclusive options.

iv Units with 4G/5G LTE option come with an embedded 
SIM card slot.

v Bluetooth performance and connectable distance may be 
subject to interference with the environments and 
performance on client devices, users may be able to reduce 
effects of interference by minimizing the number of active 
Bluetooth wireless devices that is operating in the area.

vi One physical SIM card slot and one eSIM. Network service 
may vary depending on local telecommunication 
providers.

vii 13.56MHz contactless HF RFID/NFC reader (ISO 15693, 
14443 A/B, Mifare and FeliCa™ compliant).

viii Weight and dimensions vary from configurations and 
optional accessories.

ix  MIL-STD-461 90W AC adapter sold separately.
x Drop test results vary from configurations and optional 

accessories.
xi Available with limited configurations and environment 

conditions.
xii Tested by an independent third-party test lab following 

MIL-STD-810H.
xiii Available when barcode reader option is selected.
xiv Models require either embedded or standalone GPS 

module.
xv Gamber Johnson and Havis vehicle docks are e-mark 

certified. 
xvi Support GPS, GLONASS, Galileo, and BeiDou. Only 

available in US, UK, EU, Australia and New Zealand.

B360

i Units equipped with dual channel memory come with 
Intel® Iris®Xe Graphics.

ii Second storage is optional and will be fitted with a 
removable cover when not chosen at point of purchase.

iii Units with 4G LTE option come with an embedded SIM 
card slot.

iv 5M webcam and optional Windows Hello 
face-authentication FHD camera (front-facing) are 
mutually exclusive options.

v External VGA and Display port are mutually exclusive.
vi Bluetooth performance and connectable distance may be 

subject to interference with the environments and 
performance on client devices, users may be able to reduce 
effects of interference by minimizing the number of active 
Bluetooth wireless devices that is operating in the area.

vii Support GPS, GLONASS, Galileo, BeiDou and QZSS.
viii One physical SIM card slot and one eSIM. Network service 

may vary depending on local telecommunication 
providers.

ix Fingerprint reader and HF RFID reader are mutually 
exclusive.

x HF(13.56MHz) combo HF RFID/NFC reader (iClass, HID Prox, 
ISO 15693, 14443 A/B, Mifare and FeliCa™ compliant). 

xi Weight and dimensions vary from configurations and 
optional accessories.

xii MIL-STD-461 90W AC adapter sold separately.
xiii Available with limited configurations and environment 

conditions.
xiv Tested by an independent third-party test lab following 

MIL-STD-810H.
xv For optional DVD / Blu-Ray super-multi drive, the 

operating temperature is -10°C to 50°C / 14°F to 122°F.
xvi Available when barcode reader option is selected.
xvii Models require either embedded or standalone GPS module.
xviii Gamber Johnson and Havis vehicle docks are e-mark certified.

B360 Pro

i Units equipped with dual channel memory come with 
Intel® Iris® Xe Graphics.

ii 120W AC adapter is used for office dock and for device 
configured with discrete graphics card.

iii Discrete graphics card, PCMCIA slot, and Expresscard slot 
are mutually exclusive.

iv Second storage is optional and will be fitted with a 
removable cover when not chosen at point of purchase.  

v Option 1 and  2 are mutually exclusive.
vi Factory option. Not user swappable.
vii The configuration with a discrete graphic controller does 

not support USB-C power delivery function.
viii Units with 4G LTE option come with an embedded SIM 

card slot.
ix External VGA and Display port are mutually exclusive.
x Bluetooth performance and connectable distance may be 

subject to interference with the environments and 
performance on client devices, users may be able to reduce 
effects of interference by minimizing the number of active 
Bluetooth wireless devices that is operating in the area.

xi Fingerprint reader and HF RFID reader are mutually 
exclusive.

xii HF(13.56MHz) combo HF RFID/NFC reader(iClass, HID 
Prox, ISO 15693, 14443 A/B, Mifare and FeliCa™ 
compliant).

xiii Weight and dimensions vary from configurations and 
optional accessories.

xiv MIL-STD-461 90W AC adapter sold separately.
xv Available with limited configurations and environment 

conditions.
xvi Tested by an independent third-party test lab following 

MIL-STD-810H.
xvii For optional DVD / Blu-Ray super-multi drive, the 

operating temperature is -10°C to 50°C / 14°F to 122°F.
xviii Available when barcode reader option is selected.
xix Models require either embedded or standalone GPS module.
xx Gamber Johnson and Havis vehicle docks are e-mark certified.
xxi Do not support the configurations with discrete graphics card.
xxii 5M webcam and optional Windows Hello 

face-authentication FHD camera (front-facing) are 
mutually exclusive options.

xxiii Support GPS, GLONASS, Galileo, BeiDou and QZSS.
xxiv One physical SIM card slot and one eSIM. Network service 

may vary depending on local telecommunication providers.

S410

i    Units equipped with dual channel memory come with 
Intel® Iris® Xe Graphics.

ii 120W AC adapter is used for office dock and for device 
configured with discrete graphics card.

iii NVIDIA® GeForce® GTX 1650 4GB discrete graphics 
controller, Blu-Ray, DVD super multi drive, Multimedia bay 
battery, 1D/2D imager barcode reader and 2nd storage 
are mutually exclusive options. 

iv NVIDIA® GeForce® GTX 1650 4GB discrete graphics 
controller is required to configure with Intel® Core™ i5/i7 
processor, Dual battery, FHD LCD display with capacitive 
multi-touch screen, and 120W AC adapter.

v Trained user swappable.
vi Units with 4G/5G option come with an embedded SIM 

card slot.
vii 5M webcam and optional Windows Hello 

face-authentication camera (front-facing) are mutually 
exclusive options.

viii Bluetooth performance and connectable distance may be 
subject to interference with the environments and 
performance on client devices, users may be able to reduce 
effects of interference by minimizing the number of active 
Bluetooth wireless devices that is operating in the area.

ix Support GPS, GLONASS, Galileo, BeiDou and QZSS.
x Only available in the US, UK, EU, Australia, and New 

Zealand.
xi One physical SIM card slot and one eSIM. Network service 

may vary depending on local telecommunication 
providers.

xii 13.56MHz HF RFID/NFC reader (ISO 15693, 14443 A/B, 
Mifare and FeliCa™ compliant).

xiii Weight and dimensions vary from configurations and 
optional accessories.

xiv Drop test results vary from configurations and optional 
accessories.

xv Tested by an independent third-party test lab following 
MIL-STD-810H.

xvi For S410 optional DVD / Blu-Ray super-multi drive, the 
operating temperature is -10°C to 50°C / 14°F to 122°F.

xvii Available when barcode reader option is selected.
xviii   Models require either embedded or standalone GPS 

module.
xix    Havis vehicle dock is e-mark certified.
xx    Do not support the configurations with discrete graphics card.

S510

i vPro® Enterprise is available for configuration with two 
Thunderbolt™ 4 Type-C.

ii NVIDIA® GeForce® GTX 1650 4GB discrete graphics 
controller is required to configure with dual battery, and 
90W AC adapter.

iii NVIDIA® GeForce® GTX 1650 4GB discrete graphics 
controller, DVD super multi drive, 1D/2D imager barcode 
reader and 2nd storage are mutually exclusive options.

iv Trained user swappable.
v For optional 2nd storage, the operating temperature is 

-10°C to 63°C / 14°F to 145°F.
vi Units with 4G/5G option come with an embedded SIM 

card slot.
vii 5M webcam and optional Windows Hello 

face-authentication camera (front-facing) are mutually 
exclusive options.

viii The optional 2nd LAN is 2.5GBASE-T Ethernet.
ix Bluetooth performance and connectable distance may be 

subject to interference with the environments and 
performance on client devices. Users may be able to reduce 
effects of interference by minimizing the number of active 
Bluetooth wireless devices that are operating in the area.

x One physical SIM card slot and one eSIM. Network service 
may vary depending on local telecommunication providers.

xi Only available in the US, UK, EU, Australia, and New Zealand.
xii  Support GPS, GLONASS, Galileo, BeiDou and QZSS.
xiii  13.56MHz HF RFID reader (ISO 15693, 14443 A/B, Mifare 

and FeliCa™ compliant).
xiv  Weight and dimensions vary from configurations and 

optional accessories.
xv  Drop test results vary from configurations and optional 

accessories.
xvi  Tested by an independent third-party test lab following 

MIL-STD-810H.
xvii For optional DVD super-multi drive, the operating 

temperature is -10°C to 50°C / 14°F to 122°F.
xviii Available when barcode reader option is selected.
xix Models require either embedded or standalone GPS module.
xx The multimedia bay 2nd SSD and DVD super multi drive 

can only replace the weight saver and the original 
configuration.

xxi Gamber-Johnson and Havis vehicle docks are e-mark certified.

X600

i The configuration with a discrete graphic controller 
requires the 230W AC adapter.

ii 150W AC adaptor is not applicable with discrete graphic 
controller nor office dock.

iii For X600 optional NVIDIA® Quadro® RTX3000, the 
operating temperature is 0°C to 63°C / 32°F to 145°F.

iv ExpressCard 54 and PCMCIA Type II card readers are 
mutually exclusive.

v The 2nd serial port is optional and mutually exclusive with 
External VGA.

vi Units with 4G LTE option comes with an embedded SIM 
card slot.

vii Bluetooth performance and connectable distance may be 
subject to interference with the environments and 
performance on client devices, users may be able to reduce 
effects of interference by minimizing the number of active 
Bluetooth wireless devices that is operating in the area.

viii Dedicated GPS and 4G LTE are mutually exclusive options.
ix Support GPS, GLONASS, Galileo, BeiDou and QZSS.
x Weight and dimensions vary from configurations and 

optional accessories.
xi MIL-STD-461 230W AC adapter sold separately.
xii  Tested by an independent third-party test lab following 

MIL-STD-810H.
xiii Does not support USB power delivery.

Operating System
Windows Server 2022
Mobile Computing Platform
Intel® Xeon® W-11865MRE vPro® Processor
Max. 4.7GHz with Intel® Turbo Boost Technology 
 - 24 Intel® Smart Cache
VGA Controller
Intel® UHD Graphics
Display
15.6" TFT LCD FHD (1920 x 1080) 
Protection film
1,000 nits LumiBond display with Getac sunlight 
readable technology
Optional: Capacitive multi-touch screen
Storage & Memory
32GB DDR4 
Optional: 64GB / 128GB DDR4
1TB Enterprise PCIe SSD
Optional: 2TB Enterprise PCIe SSD
Optional: 2nd Storage: 1TB / 2TB Enterprise PCIe SSD
Optional: 3rd Storage: 1TB / 2TB Enterprise PCIe SSD
Disk management: RAID 5 i

Keyboard & Buttons
LED backlit membrane keyboard with integrated 
numeric keypad
Pointing Device
Touchscreen
 - Optional: Capacitive multi-touch screen
Touchpad
 - Touchpad with two buttons
Expansion Slot
Smart card reader
ExpressCard 54 + PCMCIA Type II ii

Optional: 2nd ExpressCard 54 or 2nd PCMCIA Type II iii

Optional: SD card reader
Multimedia Bay
Optional: DVD super multi drive ii, iv or Blu-Ray super 
multi drive iv

X Bay
Optional: Enterprise SATA SSD 4TB (1TB x 4) maximum 
expandable to 16TB (2TB x 8)
Disk management: RAID 0, RAID 1, RAID 5
I/O Interface
5M webcam x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 4
ThunderboltTM 4 Type-C xvii x 1
LAN (RJ45) x 2
HDMI 2.0 x 1
External VGA (15-pin; D-sub) x 1 or 2nd Serial port (9-pin; 
D-sub) x 1 v

Serial port (9-pin; D-sub) x 1
Display port x 1
Optional: 3rd Serial port (9-pin; D-sub) x 1 ii

Communication Interface
2.5GBASE-T Ethernet
Security Feature
TPM 2.0
Kensington lock  
Smart card reader
Intel® vPro™ Technology
Getac Disk Wipe
Power
AC adapter (230W, 100-240VAC, 50/60Hz) 
Battery (10.8V, typical 6900mAh; min. 6600mAh) x 2
Optional: Battery (10.8V, typical 6900mAh; min. 
6600mAh) x 2 ii

Dimension (W x D x H) & Weight
X600 Server:
412 x 322 x 52.5mm (16.22" x 12.68" x 2.07") viI

4.41kg (9.72lbs) vi, vii

X600 Server RAID:
412 x 322 x 108.8mm (16.22" x 12.68"x 4.28") viii

8.51kg (18.76lbs) vi, viii

Rugged Feature
MIL-STD-810H certified
IP66 certified
MIL-STD-461G certified  ix

Vibration and 3ft (0.9m) drop resistant x

Environmental Specification
Temperature xi:
 - Operating: -29°C to 63°C / -20°F to 145°F 
- Storage: -51°C to 71°C / -60°F to 160°F
Humidity:
- 95% RH, non-condensing 

Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-11500HE vPro® Processor
Max. 4.5GHz with Intel® Turbo Boost Technology  
- 12MB Intel® Smart Cache
Platform options: 
Intel® Core™ i7-11850HE vPro® Processor
Max. 4.7GHz with Intel® Turbo Boost Technology
- 24MB Intel® Smart Cache
Intel® Xeon® W-11865MRE vPro® Processor  
Max. 4.7GHz with Intel® Turbo Boost Technology  
- 24MB Intel® Smart Cache
VGA Controller
Intel® UHD Graphics
Optional: NVIDIA® GeForce® GTX1650 4GB discrete graphics 
controller i,ii

Display
15.6" TFT LCD FHD (1920 x 1080) 
Protection film
1,000 nits LumiBond display with Getac sunlight readable 
technology
Optional: Capacitive multi-touch screen
Storage & Memory
16GB DDR4 
Optional: 32GB / 64GB / 128GB DDR4
512GB PCIe SSD
Optional: 1TB / 2TB PCIe SSD
Optional 2nd storage: 512GB / 1TB / 2TB PCIe SSD
Optional 3rd storage: 512GB / 1TB / 2TB PCIe SSD
Keyboard & Buttons
LED backlit membrane keyboard with integrated numeric 
keypad
Pointing Device
Touchscreen
 - Optional: Capacitive multi-touch screen
Touchpad
 - Touchpad with two buttons
Expansion Slot
Smart card reader
ExpressCard 54 + PCMCIA Type II
PCI or PCI-Express 3.0 expansion unit (x2 slots) iii, iv, v

Optional: 2nd ExpressCard 54 or 2nd PCMCIA Type II vi

Optional: SD card reader
Multimedia Bay
DVD super multi drive vii

Optional: Blu-Ray super multi drive vii

I/O Interface
5M webcam x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 4
ThunderboltTM 4 Type-C xvi x 1
LAN (RJ45) x 2
HDMI 2.0 x 1
External VGA (15-pin; D-sub) x 1 or 3rd Serial port (9-pin; 
D-sub) x 1 viii

Serial port (9-pin; D-sub) x 2
Optional: SIM card slot x 1 (Mini-SIM, 2FF) ix

Display port x 1
Communication Interface
2.5GBASE-T Ethernet
Intel® Wi-Fi 6E AX210, 802.11ax
Bluetooth (v5.2) x

Optional: Dedicated GPS xi

Optional: 4G LTE mobile broadband with integrated GPS ix, xi 
Security Feature
TPM 2.0
Kensington lock  
Smart card reader
Intel® vPro® Technology
Getac Disk Wipe 
Power
AC adapter (230W, 100-240VAC, 50/60Hz) 
Battery (10.8V, typical 6900mAh; min. 6600mAh) x 4
Dimension (W x D x H) & Weight
412 x 322 x 108.8mm (16.22" x 12.68" x 4.28") xii

8.145kg (17.95 lbs) xii

Rugged Feature
MIL-STD-810H certified
IP66 certified
MIL-STD-461G certified xiii

Vibration and 3ft (0.9m) drop resistant xiv

Environmental Specification
Temperature xv:
 - Operating: -29°C to 63°C / -20°F to 145°F 
- Storage: -51°C to 71°C / -60°F to 160°F
Humidity:
- 95% RH, non-condensing 

X600 Pro

i The configuration with a discrete graphic controller 
requires the 230W AC adapter.

ii 150W AC adaptor is not applicable with discrete graphic 
controller nor office dock.

iii For X600 Pro optional NVIDIA® Quadro® RTX3000, the 
operating temperature is 0°C to 63°C / 32°F to 145°F.

iv The 2nd ExpressCard 54 and the 2nd PCMCIA Type II card 
readers are mutually exclusive.

v DVD super multi drive, Blu-Ray super multi drive, and the 
2nd multimedia bay battery are mutually exclusive.

vi The 3rd Serial port is optional and mutually exclusive with 
External VGA.

vii Units with 4G LTE option comes with an embedded SIM 
card slot.

viii Bluetooth performance and connectable distance may be 
subject to interference with the environments and 
performance on client devices, users may be able to 
reduce effects of interference by minimizing the number of 
active Bluetooth wireless devices that is operating in the 
area.

ix Dedicated GPS and 4G LTE are mutually exclusive options.
x Weight and dimensions vary from configurations and 

optional accessories.
xi MIL-STD-461 230W AC adapter sold separately.
xii Tested by an independent third-party test lab following 

MIL-STD-810H.
xiii Does not support USB power delivery.

X600 Pro-PCI

i    The configuration with a discrete graphic controller 
requires the 230W AC adapter.

ii 150W AC adaptor is not applicable with discrete graphic 
controller nor office dock.

iii PCI or PCI-Express expansion unit is not compatible with 
vehicle dock nor office dock.

iv The PCI or PCI-Express expansion unit is not compatible 
with NVIDIA® Quadro RTX3000. 

v PCI and PCI-E slots are mutually exclusive options.
vi The 2nd ExpressCard 54 and the 2nd PCMCIA Type II card 

readers are mutually exclusive.
vii DVD super multi drive and Blu-Ray super multi drive are 

mutually exclusive.
viii The 3rd Serial port is optional and mutually exclusive with 

External VGA.
ix Units with 4G LTE option comes with an embedded SIM 

card slot.
x Bluetooth performance and connectable distance may be 

subject to interference with the environments and 
performance on client devices, users may be able to reduce 
effects of interference by minimizing the number of active 
Bluetooth wireless devices that is operating in the area.

xi Dedicated GPS and 4G LTE are mutually exclusive options.
xii Weight and dimensions vary from configurations and 

optional accessories.
xiii MIL-STD-461 230W AC adapter sold separately.
xiv X600 Pro-PCI can withstand 3ft (0.9m) drop in packaging.
xv Tested by an independent third-party test lab following 

MIL-STD-810H.
xvi Does not support USB power delivery.

X600 Server

i    RAID 5 configuration will require 3 storages for X600 
Server without RAID.

ii Default spec in the X600 Server RAID
iii The 2nd ExpressCard 54 and the 2nd PCMCIA Type II card 

readers are mutually exclusive.
iv DVD super multi drive and Blu-Ray super multi drive are 

mutually exclusive.
v The 2nd Serial port is optional and mutually exclusive with 

External VGA.
vi Weight and dimensions vary from configurations and 

optional accessories.
vii Dimension for X600 Server.
viii Dimension for X600 Server RAID.
ix MIL-STD-461 230W sold separately.
x X600 Server without RAID can withstand 4ft drop.
xi Tested by an independent third-party test lab following 

MIL-STD-810H.
xii X600 Server RAID comes with 4 batteries and an AC 

adapter (230W, 100-240VAC, 50/60Hz).
xiii 150W AC Adapter is compatible with X600 Server.
xiv Spare SSD Kit is an enterprice PCIe SSD. Compatible with 

X600 Server and X600 Server RAID.
xv X-bay SSD Kit is an Enterprise SATA SSD. Compatible with 

X600 Server RAID.
xvi NIST SP 800-88 Purge is not supported on X600 Server 

hardware-based RAID.
xvii Does not support USB power delivery.
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X600 
Pro-PCI
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SERVICE & SUPPORT

Introducing our hassle-free Bumper-to-Bumper warranty
with accidental damage as standard

SERVICE & SUPPORT

BEYOND
EXPECTATION

Operating System
Android™ 13.0 i

Mobile Computing Platform
Qualcomm® QCS6490, Octa-core 1.9GHz
Max. 2.7GHz
VGA Controller
Qualcomm® Adreno™ 643 GPU
NPU
Qualcomm® Hexagon™ Processor, up to 13 TOPS with 
6th Qualcomm AI Engine
Display
8" Wide Viewing Angle TFT LCD WUXGA (1920 x 1200)
Protection film
1,000 nits display with Getac sunlight readable 
technology
Capacitive multi-touch screen
Storage & Memory
12GB LPDDR5, 256GB UFS
Keyboard & Buttons
Power button
3 tablet programmable buttons
Pointing Device
Touchscreen
- Capacitive multi-touch screen
- Optional: Dual mode touchscreen (multi-touch and 
digitizer)
Expansion Slot
Optional: 1D/2D imager barcode reader
Optional: NFC ii

I/O Interface
8M pixels webcam x 1
16M pixels auto focus rear camera x 1
Audio in/out combo x 1
USB 3.2 Gen 1 Type-C (with Display port & power 
delivery) x 1
MicroSD x 1 or Optional: Hybrid SIM card (Nano-SIM, 
2FF) tray with MicroSD x 1 iii

Docking connector x 1
Optional: RF antenna pass-through for GPS, WWAN 
and WLAN
Communication Interface
Wi-Fi 6E 802.11ax
Bluetooth (v5.2) iv

Optional: Dual SIM (Nano-SIM 2FF and e-SIM) iii

Optional: 4G LTE mobile broadband iii

Optional: 5G Sub-6 iii

Optional: Dedicate GPS v

Security Feature
Optional: NFC ii

Power
Internal battery (3.86V, typical 4060mAh; min. 3950mAh)
LifeSupport battery swappable technology
Swappable Battery Options:
Battery bay cover (Default)
Battery (3.84V, typical 4990mAh; min. 4870mAh)
High capacity Li-ion battery (3.84V, typical 9980mAh; 
min. 9470mAh)
Dimension (W x D x H) & Weight
234 x 149.8 x 17.6mm (9.21" x 5.89" x 0.69")
590g (1.3lbs) vi

Rugged Feature
MIL-STD-810H certified
IP67 certified
Vibration & 6ft (1.8m) drop resistant vii

Optional: ANSI/UL 121201, CSA C22.2 NO. 213 
(Class I, Division 2, Groups A, B, C, D) viii

Environmental Specification
Temperature iv:
- Operating: -29°C to 63°C / -20°F to 145°F
- Storage: -51°C to 71°C / -60°F to 160°F
Humidity:
- 95% RH, non-condensing 

ZX80  ZX10
Operating System
Android™ 12.0 i

Mobile Computing Platform
Qualcomm® Snapdragon™ 660, 
Octa-core 1.95GHz
Max. 2.2GHz
VGA Controller
Qualcomm® Adreno™ 512 GPU
Display
10.1" TFT LCD WUXGA (1920 x 1200)
Protection film
800 nits LumiBond display with Getac sunlight 
readable technology
Capacitive multi-touch screen
Storage & Memory
4GB LPDDR4, 64GB eMMC
Optional: 6GB LPDDR4, 128GB eMMC
Keyboard & Buttons
Power button
4 tablet programmable buttons 
Pointing Device
Touchscreen
 - Capacitive multi-touch screen
 - Optional: Dual mode touchscreen (multi-touch and 
digitizer) 
Expansion Slot
Optional: Smart card reader
Optional: 1D/2D imager barcode reader
Optional: HF RFID / NFC combo reader ii

I/O Interface
8M pixels webcam x 1
16M pixels auto focus rear camera x 1
Audio in/out combo x 1
DC in Jack x 1
USB 2.0 (Host) x 1
USB 3.2 Gen 1 Type-C w/ DP & PD x 1
MicroSD x 1
Docking connector x 1
Optional: SIM card slot x 2 (Micro-SIM, 3FF) iv

Optional: RF antenna pass-through for GPS and WWAN
Communication Interface
Wi-Fi 802.11ac
Bluetooth (v5.0) iii

Dedicated GPS
Optional: 4G LTE mobile broadband iv

Dual Micro SIM iv

Security Feature
Kensington lock
Optional: Smart card reader
Optional: HF RFID / NFC combo reader ii

Power
AC adapter (65W, 100-240VAC, 50/60Hz)
Li-ion battery (3.84V, typical 4990mAh; min. 
4870mAh) x 2
LifeSupport battery swappable technology
Optional: High capacity Li-ion battery
(3.84V, typical 9980mAh; min. 9470mAh) x 2
Dimension (W x D x H) & Weight
275 x 192 x 17.9mm (10.8 " x 7.56" x 0.7")
1.04kg (2.29lbs) v

Rugged Feature
MIL-STD-810H certified
IP66 certified
Vibration & 6 feet (1.8m) drop resistant
Optional: ANSI / UL 121201, CSA C22.2 NO. 213 
(Class I, Division 2, Groups A, B, C, D)
Optional: Salt fog certified 
Environmental Specification
Temperature vi:
 - Operating: -29°C to 63°C / -20°F to 145°F
 - Storage: -51°C to 71°C / -60°F to 160°F    
Humidity: 
 - 95% RH, non-condensing

UX10
Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1235U Processor
Max. 4.4GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Platform options:
Intel® Core™ i5-1245U vPro® Processor
Max. 4.4GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1255U Processor
Max. 4.7GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1265U vPro® Processor
Max. 4.8GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Pentium™ 8505 Processor
Max. 4.4GHz with Intel® Turbo Boost Technology 
- 8MB Intel® Smart Cache
VGA Controller
Intel® UHD Graphics
Display
10.1" Wide Viewing Angle TFT LCD WUXGA (1920 x 1200)
Protection film
1,000 nits LumiBond display with Getac sunlight 
readable technology
Capacitive multi-touch screen
Storage & Memory
8GB DDR4
Optional: 16GB / 32GB DDR4
256GB PCIe NVMe SSD
Optional: 512GB / 1TB PCIe NVMe SSD 
Keyboard & Buttons
Power button
5 tablet programmable buttons 
Pointing Device
Touchscreen
 - Capacitive multi-touch screen 
 - Optional: Dual mode touchscreen 
(multi-touch and digitizer)
Expansion Slot
Optional (top side): 1D/2D imager barcode reader, or 
Serial port, or USB 3.2 Gen 1 Type-A port, or LAN port 
(RJ45) , or microSD or HF RFID reader i , or HDMI 2.0.ii 
Optional (right side): LAN port (RJ45) or Fingerprint 
reader iii

Optional (back side): Smart card reader, or Bridge 
battery, or Bridge battery + Smart card reader iv

I/O Interface
FHD webcam x 1 v

8M pixels auto focus rear camera x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 1
ThunderboltTM 4 Type-C x 1
Docking connector x 1
Optional: Windows Hello face-authentication camera 
(front-facing) x 1 v

Optional: RF antenna pass-through for GPS, WWAN and WLAN
Communication Interface
Optional: 10/100/1000 base-T Ethernet
Intel® Wi-Fi 6E AX211, 802.11ax
Bluetooth (v5.3) vi

Optional: Dedicated GPS with L1/L5 ix

Optional: 4G LTE mobile broadband with
integrated GPS vii, viii, ix, x

Optional: 5G Sub-6 with integrated GPS vii, viii, ix

Dual SIM (Micro-SIM 3FF and e-SIM) vii, viii

Security Feature
TPM 2.0
Kensington lock
Optional: Intel® vPro™ Technology
Optional: Fingerprint reader iii 

Optional: HF RFID reader i, ii

Optional: Smart card reader iv

Optional: Windows Hello face-authentication camera 
(front-facing) v

Power
AC adapter (65W, 100-240VAC, 50/60 Hz) 
Li-ion battery (11.1V, typical 4200mAh; min. 4080mAh) x 1
Optional: High capacity Li-ion battery (10.8V, 9240mAh) x 1
Optional: Bridge battery iv

Dimension (W x D x H) & Weight
279 x 194.5 x 23.5mm (10.98" x 7.65" x 0.92") xi

1.22kg (2.68lbs) xi

Rugged Feature
MIL-STD-810H certified
IP66 certified
MIL-STD-461G certified xii

Vibration & 6ft (1.8m) drop resistant xiii

Optional: ANSI/UL 121201, CSA C22.2 NO. 213
(Class I, Division 2, Groups A, B, C, D) xiv

Environmental Specification
Temperature xv:
 - Operating: -29°C to 63°C / -20°F to 145°F
 - Storage: -51°C to 71°C / -60°F to 160°F    
Humidity: 
 - 95% RH, non-condensing

F110
Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1335U Processor
Max. 4.6GHz with Intel® Turbo Boost Technology
- 12 MB Intel® Smart Cache
Platform options: 
Intel® Core™ i5-1345U vPro® Enterprise   Processor 
Max. 4.7GHz with Intel® Turbo Boost Technology
- 12 MB Intel® Smart Cache
Intel® Core™ i7-1355U Processor
Max. 5.0GHz with Intel® Turbo Boost Technology
- 12 MB Intel® Smart Cache
Intel® Core™ i7-1365U vPro® Enterprise   Processor 
Max. 5.20GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
VGA Controller
Intel® UHD Graphics
Display
11.6" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
Protection film
1,200 nits LumiBond display with Getac sunlight 
readable technology
Capacitive multi-touch screen
Storage & Memory
8GB DDR5
Optional: 16GB / 32GB DDR5
256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB  PCIe NVMe SSD
Keyboard
Power button
4 tablet programmable buttons
Pointing Device
Touchscreen
 - Capacitive multi-touch screen 
 - Optional: Dual mode touchscreen (multi-touch and 
digitizer)
Expansion Slot 
Optional(top side): 1D/2D imager barcode reader, or 
USB 2.0 port, or LAN (RJ45) , or MicroSD, or Serial port 
+ LAN (RJ45) i

Optional(right side): HF RFID reader or Fingerprint reader ii

Optional(back side): Smart card reader
I/O Interface
5M webcam x 1 iii

8M pixels auto focus rear camera x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 1
Thunderbolt™ 4 Type-C x 1
Docking connector x 1
Optional: SIM card slot x 1  (Micro-SIM, 3FF) v

Optional: Windows Hello face-authentication 5M 
camera (front-facing) x 1 iii

Optional: RF antenna pass-through for GPS, WWAN, 
and WLAN, or GPS, WWAN main, and WWAN AUX 
Communication Interface
Intel® Wi-Fi 6E AX211, 802.11ax
Bluetooth (v5.3) iv

Optional: 10/100/1000 base-T Ethernet
Optional: Dedicated GPS
Optional: 4G LTE mobile broadband with integrated GPS v, vi

Optional: 5G Sub-6 with integrated L1/L5 GPS v, vi

Dual SIM (Micro-SIM 3FF and e-SIM) v

Security Feature
TPM 2.0
Kensington lock
Optional: Intel® vPro® Technology
Optional: HF RFID Reader ii, vii, or Smart card reader, or 
Fingerprint reader ii

Optional: Windows Hello face-authentication 5M 
camera (front-facing) iii

Power
AC adapter (65W, 100-240VAC, 50/60Hz)
Li-ion battery (11.4V, typical 2680mAh; min. 2640mAh) x 2
LifeSuppor battery swappable technology
Optional: High capacity Li-ion battery (11.1V, typical 
4200mAh) x 2
Dimension (W x D x H) & Weight
314 x 207 x 25mm (12.4" x 8.15" x 0.98")
1.49kg (3.29lbs) viii

Rugged Feature
MIL-STD-810H certified
IP66 certified
MIL-STD-461G certified ix

Vibration & 6ft (1.8m) drop resistant x

Optional: ANSI/UL 121201, CSA C22.2 NO. 213 
(Class I, Division 2, Groups A, B, C, D) xi

Optional: Salt fog certified
Environmental Specification
Temperature xii:
 - Operating: -29°C to 63°C / -20°F to 145°F
 - Storage: -51°C to 71°C / -60°F to 160°F  
Humidity: 
 - 95% RH, non-condensing

K120
Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1335U Processor 
Max. 4.6GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Platform options: 
Intel® Core™ i5-1345U vPro® Processor
Max. 4.7GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1355U Processor 
Max. 5GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1365U vPro® Processor
Max. 5.2GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
VGA Controller
Intel® Iris® Xe Graphics i

Display
12.5" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
Protection film
1,200 nits LumiBond display with Getac sunlight 
readable technology
Capacitive multi-touch screen
Storage & Memory
16GB DDR5
Optional: 32GB / 64GB DDR5
256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB PCIe NVMe SSD 
Keyboard & Buttons
LED backlit membrane keyboard 
Power button
5 tablet programmable buttons
Pointing Device
Touchscreen
 - Capacitive multi-touch screen
 - Optional: Dual mode touchscreen (multi-touch and 

digitizer)
Expansion Slot
Optional: 1D/2D imager barcode reader
Optional: Serial port (9-pin; D-sub), or USB 3.2 Gen 2 
Type-A, or HDMI 2.0
I/O Interface
Tablet:
5M pixels webcam x 1 ii

8M pixels auto focus rear camera x 1
Audio in/out combo x 1
Optional: MicroSD
USB 3.2 Gen 2 Type-A x 1 
Thunderbolt™ 4 Type-C x 2
LAN (RJ45) x 1
Docking connector x 2
Dual SIM (Micro-SIM 3FF and e-SIM) iii

Optional: Windows Hello face-authentication 5M 
camera (front-facing) ii

RF antenna pass-through for GPS, WWAN and WLAN
Optional keyboard dock:
USB-C charging port x 1
DC in Jack x 1
USB 3.2 Gen 1 Type-A x 3
LAN (RJ45) x 1
HDMI 2.0 x 1
Display port 1.2 x 1 
Serial port (9-pin; D-sub) x 1 
RF antenna pass-through for GPS, WWAN and WLAN
Communication Interface
10/100/1000 base-T Ethernet
Intel® WiFi 6E AX211, 802.11ax 
Bluetooth (v5.3) iv

Optional: Dedicated GPS with L1/L5
Optional: 4G LTE mobile broadband with integrated GPS iii, v
Optional: 5G Sub-6 with integrated L1/L5 GPS iii, v

Dual SIM (Micro-SIM 3FF and e-SIM) iii

Security Feature
TPM 2.0
Kensington lock
Optional: Intel® vPro® Technology
Optional: Smart card reader or HF RFID reader or 
Fingerprint reader vi, vii

Optional: Windows Hello face-authentication 5M 
camera (front-facing) ii

Power
USB-C AC adapter (65W, 100-240VAC, 50/60Hz) 
Li-ion battery (11.1V, typical 2100mAh; min. 2040mAh) x 2
LifeSupport battery swappable technology
Optional: High capacity Li-ion battery (14.4V, typical 
3450mAh; min. 3300mAh) x 2 
Dimension (W x D x H) & Weight
Tablet:
329.5 x 238 x 24mm (12.97" x 9.37" x 0.94")
1.7kg (3.75lbs) viii

Tablet + Optional keyboard dock:
340.5 x 327.5 x 47mm (13.40" x 12.89" x 1.85")
3.13kg (6.9lbs) viii

Rugged Feature
MIL-STD-810H certified
IP66 certified
Vibration & 6ft (1.8m) drop resistant ix

Optional: ANSI/UL 121201, CSA C22.2 NO. 213 
(Class I, Division 2, Groups A, B, C, D) x

Environmental Specification
Temperature xi:
 - Operating: -29°C to 63°C / -20°F to 145°F
 - Storage: -51°C to 71°C / -60°F to 160°F  
Humidity: 
 - 95% RH, non-condensing

A140

Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-10210U Processor 1.6GHz
Max. 4.2GHz with Intel® Turbo Boost Technology
- 6MB Intel® Smart Cache
Platform options: 
Intel® Core™ i5-10310U vPro™ Processor 1.7GHz
Max. 4.4GHz with Intel® Turbo Boost Technology 
- 6MB Intel® Smart Cache
Intel® Core™ i7-10510U Processor 1.8GHz
Max. 4.9GHz with Intel® Turbo Boost Technology
- 8MB Intel® Smart Cache
Intel® Core™ i7-10610U vPro™ Processor 1.8GHz
Max. 4.9GHz with Intel® Turbo Boost Technology 
- 8MB Intel® Smart Cache
VGA Controller
Intel® UHD Graphics 
Display
14" TFT LCD HD (1366 x 768)
Protection film
1,000 nits LumiBond display with Getac sunlight 
readable technology
Capacitive multi-touch screen
Optional: 14" Wide Viewing Angle TFT LCD FHD 
(1920 x 1080)
800 nits LumiBond display with Getac sunlight 
readable technology and capacitive multi-touch 
screen
Storage & Memory
8GB DDR4
Optional: 16GB / 32GB DDR4
256GB PCIe NVMe SSD
Optional: 512GB / 1TB PCIe NVMe SSD 
Keyboard & Buttons
Power button
7 tablet programmable buttons 
Pointing Device
Touchscreen
 - Capacitive multi-touch screen 
Expansion Slot 
Optional: 1D/2D imager barcode reader
Optional: Serial port, or HF RFID, or Fingerprint 
scanner, or HF RFID + Fingerprint scanner
I/O Interface
Audio in/out combo x 1
DC in Jack x 1
USB 2.0 x 1
USB 3.2 Gen 2 Type-A x 1
USB 3.2 Gen 2 Type-C x 1
LAN (RJ45) x 1
HDMI 1.4 x 1
Docking connector x 1
Optional: FHD webcam x 1
Optional: SIM card slot x 1 (Micro-SIM, 3FF) i

Optional: RF antenna pass-through for GPS, 
WWAN and WLAN
Optional: 8M pixels auto focus rear camera x 1
Communication Interface
10/100/1000 base-T Ethernet x 1
Intel® Wi-Fi 6 AX201, 802.11ax
Bluetooth (v5.2) ii

Optional: Dedicated GPS iii

Optional: 4G LTE mobile broadband i

Security Feature
TPM 2.0
Kensington lock
Smart card reader
Optional: HF RFID
Optional: Fingerprint reader
Power
AC adapter (65W, 100-240VAC, 50/60Hz)
Li-ion smart battery
(10.8V, typical 3220mAh; min. 3120mAh) x 2
LifeSupport battery swappable technology
Dimension (W x D x H) & Weight
369 x 248 x 32.5mm (14.58" x 9.76" x 1.279")
2.3kg (5.07lbs) iv

Rugged Feature
MIL-STD-810H certified
IP65 certified
MIL-STD-461G certified v

Vibration & 4ft (1.2m) drop resistant vi

Optional: ANSI/UL 121201, CSA C22.2 NO. 213
(Class I, Division 2, Groups A, B, C, D) vii

Environmental Specification
Temperature viii:
 - Operating: -29°C to 63°C / -20°F to 145°F
 - Storage: -51°C to 71°C / -60°F to 160°F  
Humidity: 
 - 95% RH, non-condensing

ZX80

i Android enterprise recommended rugged devices deliver a consistent 
set of features verified by Google with an elevated device baseline, 
increased security standards and enterprise-focused features and 
behaviors to meet the needs of users. Google and Android are 
trademarks of Google LLC.

ii 13.56MHz contactless NFC (ISO 15693, 14443 A/B, Mifare and 
FeliCa™ compliant).

iii One physical SIM card slot and one eSIM. Network service may vary 
depending on local telecommunication providers.

iv Bluetooth performance and connectable distance may be subject to 
interference with the environments and performance on client 
devices, users may be able to reduce effects of interference by 
minimizing the number of active Bluetooth wireless devices that is 
operating in the area.

v Support GPS, GLONASS, Galileo and BeiDou.
vi Weight and dimensions vary from configurations and optional accessories.
vii Drop test results vary from configurations and optional accessories.
viii Available with limited configurations and environment conditions.
ix Tested by an independent third-party test lab following 

MIL-STD-810H.
x Gamber-Johnson vehicle dock and cradle are e-mark certified.

ZX10

i Android enterprise recommended rugged devices deliver a consistent 
set of features verified by Google with an elevated device baseline, 
increased security standards and enterprise-focused features and 
behaviors to meet the needs of users. Google and Android are 
trademarks of Google LLC.

ii 13.56MHz HF RFID / NFC combo reader (ISO 15693, 14443 A/B, 
Mifare and FeliCa™ compliant).

iii Bluetooth performance and connectable distance may be subject to 
interference with the environments and performance on client 
devices, users may be able to reduce effects of interference by 
minimizing the number of active Bluetooth wireless devices that is 
operating in the area.

iv Units with 4G LTE option come with two embedded SIM card slots.
v Weight and dimensions vary from configurations and optional 

accessories; optional high-capacity batteries add approx. 7.65mm (H), 
144g.

vi Tested by an independent third-party test lab following MIL-STD-810H.
vii Gamber Johnson and Havis vehicle docks are e-mark certified.

UX10

i 13.56MHz contactless HF RFID reader (ISO 15693, 14443 A/B, Mifare 
and FeliCa™ compliant).

ii 1D/2D imager barcode reader, Serial port, USB 3.2 Gen 1 Type-A 
port,  LAN port (RJ45), HF RFID reader, MicroSD and HDMI 2.0 are 
mutually exclusive options.

iii Fingerprint reader and LAN Port are mutually exclusive options.
iv Smart card reader, Bridge battery and Bridge battery + Smart card 

reader are mutually exclusive options.
v FHD webcam and optional Windows Hello face-authentication 

camera (front-facing) are mutually exclusive options.
vi Bluetooth performance and connectable distance may be subject to 

interference with the environments and performance on client 
devices, users may be able to reduce effects of interference by 
minimizing the number of active Bluetooth wireless devices that is 
operating in the area.

vii One physical SIM card slot and one eSIM. 
viii Network service may vary depending on local telecommunication providers.
ix Supports GPS, GLONASS, Galileo, BeiDou and QZSS. Only available in 

US, UK, EU, Australia and New Zealand.
x    Units with 4G LTE option come with an embedded SIM card slot.
xi Weight and dimensions vary from configurations and optional 

accessories.
xii MIL-STD-461 90W AC adapter sold separately.
xiii Drop test results vary from configurations and optional accessories.
xiv Available with limited configurations and environment conditions.
xv Tested by an independent third-party test lab following 

MIL-STD-810H. 
xvi Available when barcode reader option is selected.
xvii Models require either embedded or standalone GPS module.
xviii Gamber Johnson and Havis vehicle docks are e-mark certified. 

F110

i 1D/2D imager barcode reader, USB 2.0 port, LAN (RJ45), MicroSD, 
Serial port + LAN (RJ45) are mutually exclusive options.

ii HF RFID reader and fingerprint reader are mutually exclusive options.
iii 5M webcam and optional Windows Hello face-authentication 5M 

camera (front-facing) are mutually exclusive options.
iv Bluetooth performance and connectable distance may be subject to 

interference with the environments and performance on client 
devices, users may be able to reduce effects of interference by 
minimizing the number of active Bluetooth wireless devices that is 
operating in the area.

v One physical SIM card slot and one eSIM. Network service may vary 
depending on local telecommunication providers.

vi Support GPS, GLONASS, Galileo, BeiDou and QZSS. Only available in 
USA, UK, EU, Australia, and New Zeland.

vii 13.56MHz HF RFID reader (ISO 15693, 14443 A/B, Mifare and FeliCa™ 
compliant).

viii Weight and dimensions vary from configurations and optional accessories; 
optional high-capacity batteries add approx. 6mm (H), 0.24kg.

ix MIL-STD-461 90W AC adapter sold separately.
x Drop test results vary from configurations and optional accessories.
xi Available with limited configurations and environment conditions.
xii Tested by an independent third-party test lab following 

MIL-STD-810H.
xiii Available when barcode reader option is selected.
xiv Models require either embedded or standalone GPS module.
xv Gamber Johnson and Havis vehicle docks are e-mark certified. 

K120

i Units equipped with dual channel memory come with Intel® Iris® Xe 
Graphics.

ii     5M webcam and optional Windows Hello face-authentication 5M 
camera (front-facing) are mutually exclusive options.

iii One physical SIM card slot and one eSIM. Network service may vary 
depending on local telecommunication providers.

iv Bluetooth performance and connectable distance may be subject to 
interference with the environments and performance on client 
devices, users may be able to reduce effects of interference by 
minimizing the number of active Bluetooth wireless devices that is 
operating in the area.

v 4G LTE only available in USA, UK, EU, Australia and New Zealand. 5G 
Sub-6 only available in USA, UK and EU.

vi    13.56MHz HF RFID/NFC reader (ISO 15693, 14443 A/B, Mifare and 
FeliCa™ compliant).

vii Smart card reader, HF RFID reader and Fingerprint scanner are 
mutually exclusive options.

viii Weight and dimensions vary from configurations and optional accessories; 
optional high capacity batteries add approx. 11mm (H), 0.20kg.

ix Drop test results vary from configurations and optional accessories.
x Available with limited configurations and environment conditions.
xi Tested by an independent third-party test lab following MIL-STD-810H.
xii Available when barcode reader option is selected.
xiii Models require either embedded or standalone GPS module.
xiv Gamber Johnson and Havis vehicle docks are e-mark certified. 
xv  Available for laptop and tablet mode.

A140

i Units with 4G LTE option comes with an embedded SIM card slot.
ii Bluetooth performance and connectable distance may be subject to 

interference with the environments and performance on client 
devices, users may be able to reduce effects of interference by 
minimizing the number of active Bluetooth wireless devices that is 
operating in the area.

iii Supports GPS and Glonass.
iv Weight varies from configurations and optional accessories.
v MIL-STD-461 90W AC adapter sold separately.
vi Drop test results vary from configurations and optional accessories.
vii Available with limited configurations and environment conditions.
viii Tested by an independent third-party test lab following MIL-STD-810H.
ix Available when barcode reader option is selected.
x Models require either embedded or standalone GPS module.
xi Gamber Johnson and Havis vehicle docks are e-mark certified.

ZX10-EX  
Operating System
Android™ 12.0 i

Mobile Computing Platform
Qualcomm® Snapdragon™ 660, 
Octa-core 1.95GHz
Max. 2.2GHz
VGA Controller
Qualcomm® Adreno™ 512 GPU
Display
10.1" TFT LCD WUXGA (1920 x 1200)
800 nits LumiBond display with Getac sunlight 
readable technology
Storage & Memory
4GB LPDDR4, 64GB eMMC
Optional: 6GB LPDDR4, 128GB eMMC
Keyboard & Buttons
Power button
4 tablet programmable buttons 
Pointing Device
Touchscreen
 - Dual mode touchscreen (multi-touch and digitizer) 
Expansion Slot
Optional: 1D/2D imager barcode reader
Optional: Smart card reader
Optional: HF RFID / NFC combo reader ii

I/O Interface
8M pixels webcam x 1
16M pixels auto focus rear camera x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 1 Type-C w/ DP & PD x 1
USB 2.0 (Host) x 1
MicroSD x 1
Communication Interface
Wi-Fi 802.11 a/b/g/n/ac
Bluetooth (v5.0) iii

Dual Micro SIM
Dedicated GPS
Optional: 4G LTE mobile broadband
Security Feature
Kensington lock
Optional: Smart card reader
Optional: HF RFID / NFC combo reader ii

Power
AC adapter (65W, 100-240VAC, 50/60Hz)
Li-Ion battery (3.84V, typical 4990mAh; min. 
4870mAh) x 2
Optional: High capacity battery (3.84V, typical 
9980mAh; min. 9470mAh) x 2
Dimension (W x D x H) & Weight
275 x 192 x 17.9mm (10.8 " x 7.56" x 0.7")
1.09kg (2.40lbs) iv

Rugged Feature
MIL-STD-810H certified
IP66 certified
Vibration & 6 feet (1.8m) drop resistant
ATEX & IECEx certified
Environmental Specification
Temperature v:
 - Operating: -29°C to 63°C / -20°F to 145°F
 - Storage: -51°C to 71°C / -60°F to 160°F    
Humidity: 
 - 95% RH, non-condensing
Explosion Protection
ATEX/IECEx Zone 2/22
Ex II 3G Ex ic op is IIC T4 Gc 
Ex II 3D Ex ic op is IIIB T130°C Dc 

UX10-EX    
Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1235U Processor
Max. 4.4GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Platform options:
Intel® Core™ i5-1245U vPro® Processor
Max. 4.4GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1255U Processor
Max. 4.7GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1265U vPro® Processor
Max. 4.8GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache

VGA Controller
Intel® UHD Graphics
Display 
10.1" Wide Viewing Angle TFT LCD WUXGA (1920 x 1200)
Protection film
1,000 nits LumiBond display with
Getac sunlight readable technology
Storage & Memory
8GB DDR4
Optional: 16GB / 32GB DDR4
256GB PCIe NVMe SSD
Optional: 512GB / 1TB PCIe NVMe SSD 
Keyboard & Buttons
Power button
5 tablet programmable buttons 
Pointing Device
Touchscreen
Dual mode touchscreen (multi-touch and digitizer)
Expansion Slot
Optional (top side): 1D/2D imager barcode reader
or HF RFID reader
I/O Interface
5M webcam x 1 i

8M pixels auto focus rear camera x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 1
Thunderbolt™ 4 Type-C x 1
Optional: Windows Hello face-authentication camera
(front-facing) x 1 i

Communication Interface 
Intel® Wi-Fi 6E AX211, 802.11ax
Bluetooth (v5.3) ii

Dual SIM (Micro-SIM 3FF and e-SIM) iii, iv

Optional: 5G Sub-6 with integrated GPS iii, iv, v, vi

Optional: 4G LTE mobile broadband with 
integrated GPS iv, v, vi

Security Feature 
TPM 2.0
Kensington lock
Optional: Intel® vPro® Technology
Optional: HF RFID reader i,ii

Optional: Windows Hello face-authentication
camera (front-facing) i

Power 
AC adapter (65W, 100-240VAC, 50/60 Hz)
Li-ion battery (11.1V, typical 4200mAh; min. 
4080mAh) x 1
Optional: High capacity Li-ion battery (10.8V, 
9240mAh) x 1
Dimension (W x D x H) & Weight 
279 x 194.5 x 23.9mm (10.98" x 7.65" x 0.94") vii

1.38kg (3.04lbs) vii

Rugged Feature
MIL-STD-810H certified
IP66 certified
Vibration & 6ft (1.8m) drop resistant viii

ATEX & IECEx certified
Environmental Specification
Temperature ix :
- Operating: 0°C to 55°C / 32°F to 131°F
- Storage: -51°C to 71°C / -60°F to 160°F
Humidity:
- 95% RH, non-condensing
Explosion Protection
ATEX/IECEx Zone 2/22
Ex II 3G Ex ic op is IIC T4 Gc
Ex II 3D Ex ic op is IIIC T130°C Dc

F110-EX  
Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1135G7 Processor
Max. 4.2GHz with Intel® Turbo Boost Technology 
- 8MB Intel® Smart Cache
Platform Options:
Intel® Core™ i5-1145G7 vPro™ Processor
Max. 4.4GHz with Intel® Turbo Boost Technology 
- 8MB Intel® Smart Cache
Intel® Core™ i7-1165G7 Processor
Max. 4.7GHz with Intel® Turbo Boost Technology
- 12MB Intel® Smart Cache
Intel® Core™ i7-1185G7 vPro™ Processor
Max. 4.8GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
VGA Controller
Intel® UHD Graphics
Display
11.6" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
1,000 nits LumiBond display with Getac sunlight 
readable technology
Storage & Memory
8GB DDR4 
Optional: 16GB / 32GB DDR4
256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB  PCIe NVMe SSD
Keyboard & Buttons
Power button
4 tablet programmable buttons
Pointing Device
Touchscreen 
Dual mode touchscreen (multi-touch and digitizer)
Expansion Slot 
Optional: Smart card reader
Optional: 1D/2D imager barcode reader, or USB 2.0 
port, or serial port + LAN (RJ45) i

Optional ii: HF RFID Reader, or Fingerprint Reader
I/O Interface
5M webcam x 1 iii

8M pixels auto focus rear camera x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 1
Thunderbolt™ 4 Type-C x 1
Optional: SIM card slot x 1 (Micro-SIM, 3FF) v

Optional: Windows Hello face-authentication FHD  
camera (front-facing) x 1 iii

Communication Interface
Optional: 10/100/1000 base-T Ethernet i

(Occupies expansion slot)
Intel® Wi-Fi 6 AX201, 802.11ax
Bluetooth (v5.2) iv

Optional: 4G LTE mobile broadband with integrated GPS v

Optional: 5G Sub-6 with integrated L1/L5 GPS vi, xii

Security Feature
TPM 2.0
Kensington lock
Optional: Intel® vPro™ Technology
Optional: HF RFID Reader ii, or Smart Card Reader
Optional: Windows Hello face-authentication FHD 
camera (front-facing) x 1 iii

Power
AC Adapter (90W, 100-240VAC, 50/60Hz)
Li-ion battery (11.4V, typical 2680mAh; min. 
2640mAh) x 2
Optional: High capacity Li-ion battery (11.1V, typical 
4200mAh; min.4080mAh) x 2
Dimension (W x D x H) & Weight
314 x 224 x 25mm (12.4" x 8.82" x 0.98")
1.58kg (3.48lbs) vii 

Rugged Feature
MIL-STD-810H certified
IP66 certified
Vibration & 4ft (1.2m) drop resistant
ATEX & IECEx certified
Environmental Specification
Temperature  viii:
 - Operating: -21°C to 60°C / -6°F to 140°F
 - Storage: -51°C to 71°C / -60°F to 160°F  
Humidity: 
 - 95% RH, non-condensing
Explosion Protection
ATEX/IECEx Zone 2/22
Ex II 3G Ex ic op is IIC T4 Gc 
Ex II 3D Ex ic op is IIIB T130°C Dc

K120-EX  K120-EX  
Operating System
Windows 11 Pro
Mobile Computing Platform
Intel® Core™ i5-1135G7 Processor
Max. 4.2GHz with Intel® Turbo Boost Technology
- 8MB Intel® Smart Cache
Platform options: 
Intel® Core™ i5-1145G7 vPro™ Processor
Max. 4.4GHz with Intel® Turbo Boost Technology
- 8MB Intel® Smart Cache
Intel® Core™ i7-1165G7 Processor
Max. 4.7GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
Intel® Core™ i7-1185G7 vPro™ Processor
Max. 4.8GHz with Intel® Turbo Boost Technology 
- 12MB Intel® Smart Cache
VGA Controller
Intel® Iris® Xe Graphics
Display
12.5" Wide Viewing Angle TFT LCD FHD (1920 x 1080)
1,200 nits LumiBond display with Getac sunlight 
readable technology 
Storage & Memory
16GB DDR4
Optional: 32GB / 64GB DDR4
256GB PCIe NVMe SSD
Optional: 512GB / 1TB / 2TB PCIe NVMe SSD
Keyboard & Buttons
Power button
5 tablet programmable buttons
Pointing Device
Touchscreen
Dual mode touchscreen (multi-touch and digitizer)
Expansion Slot
Optional: 1D/2D imager barcode reader
Optional: Serial port (9-pin; D-sub), or USB 2.0 port
I/O Interface
5M webcam x 1 i

8M pixels auto focus rear camera x 1
Audio in/out combo x 1
DC in Jack x 1
USB 3.2 Gen 2 Type-A x 1 
Thunderbolt™ 4 x 1
LAN (RJ45) x 1
HDMI 2.0 x 1
Optional: SIM card slot x 1 (Micro-SIM, 3FF) ii

Optional: Windows Hello face-authentication FHD 
camera (front-facing) x 1 i

Communication Interface
10/100/1000 base-T Ethernet
Intel® Wi-Fi 6 AX201, 802.11ax
Bluetooth (v5.2) iii

Optional: Dedicated GPS iv

Optional: 4G LTE mobile broadband with 
integrated GPS ii, iv

Optional: 5G Sub-6 with integrated GPS  v, vi

Security Feature
TPM 2.0
Kensington lock
Optional: Intel® vPro™ Technology
Optional: Smart card reader or HF RFID reader vii

Optional: Windows Hello face-authentication FHD 
camera (front-facing) x 1 i

Power
AC adapter (90W, 100-240VAC, 50/60Hz)
Li-ion smart battery
(11.1V, typical 2100mAh; min. 2040mAh) x 2
Dimension (W x D x H) & Weight
329.5 x 238 x 24mm (12.97" x 9.37" x 0.94")
1.76kg (3.88lbs) viii

Rugged Feature
MIL-STD-810H certified
IP66 certified
Vibration & 6ft (1.8m) drop resistant ix

ATEX & IECEx certified
Environmental Specification
Temperature x:
 - Operating: -29°C to 63°C / -20°F to 145°F
 - Storage: -51°C to 71°C / -60°F to 160°F  
Humidity: 
 - 95% RH, non-condensing
Explosion Protection
ATEX/IECEx Zone 2/22
Ex II 3G Ex ic op is IIC T4 Gc 
Ex II 3D Ex ic op is IIIB T130°C Dc

ZX10-EX

i Android enterprise recommended rugged devices deliver 
a consistent set of features verified by Google with an 
elevated device baseline, increased security standards and 
enterprise-focused features and behaviors to meet the 
needs of users. Google and Android are trademarks of 
Google LLC.

ii 13.56MHz HF RFID/NFC combo reader (ISO 15693, 14443 
A/B, Mifare and FeliCa™ compliant).

iii Bluetooth performance and connectable distance may be 
subject to interference with the environments and 
performance on client devices, users may be able to 
reduce effects of interference by minimizing the number 
of active Bluetooth wireless devices that is operating in 
the area.

iv Weight and dimensions vary from configurations and 
optional accessories; optional high-capacity batteries add 
approx. 7.65mm (H), 144g.

v Tested by an independent third-party test lab following 
MIL-STD-810H.

vi Factory option. Not user-swappable.

UX10-EX

i 5M webcam and optional Windows Hello 
face-authentication camera (front-facing) are mutually 
exclusive options.

ii Bluetooth performance and connectable distance may be 
subject to interference with the environments and 
performance on client devices, users may be able to 
reduce effects of interference by minimizing the number 
of active Bluetooth wireless devices that is operating in 
the area.

iii One physical SIM card slot and one eSIM.
iv Network service may vary depending on local 

telecommunication providers.
v Supports GPS, GLONASS, Galileo, BeiDou and QZSS. 

Only available in US, UK, EU, AU, and NZ.
vi Units with 4G/5G option come with an embedded SIM 

card slot.
vii Weight and dimensions vary from configurations and 

optional accessories.
viii Drop test results vary from configurations and optional 

accessories.
ix Tested by an independent third-party test lab following 

MIL-STD-810H.
x Models require either embedded or standalone GPS 

module.

F110-EX

i 1D/2D imager barcode reader, or USB (USB 2.0) port, or 
Serial port + LAN are mutually exclusive options.

ii 13.56MHz Contactless HF RFID reader (ISO 15693, 
14443 A/B, Mifare and FeliCa™ compliant).

iii FHD webcam and optional Windows Hello 
face-authentication camera (front-facing) are mutually 
exclusive options.

iv Bluetooth performance and connectable distance may be 
subject to interference with the environments and 
performance on client devices, users may be able to 
reduce effects of interference by minimizing the number 
of active Bluetooth wireless devices that is operating in 
the area.

v Units with 4G LTE option come with an embedded SIM 
card slot.

vi One physical SIM card slot and one eSIM. Network 
service may vary depending on local telecommunication 
providers.

vii Weight and dimensions vary from configurations and 
optional accessories; optional high-capacity batteries add 
approx. 6mm (H), 0.24kg.

viii Tested by an independent third-party test lab following 
MIL-STD-810H.

ix Available when barcode reader option is selected.
x Models require either embedded or standalone GPS 

module.
xi Factory option. Not user swappable.
xii Support GPS, GLONASS, Galileo, BeiDou and QZSS

K120-EX

i 5M webcam and optional Windows Hello 
face-authentication FHD camera (front-facing) are 
mutually exclusive options.

ii Units with 4G LTE option comes with an embedded SIM 
card slot. 

iii Bluetooth performance and connectable distance may be 
subject to interference with the environments and 
performance on client devices, users may be able to 
reduce effects of interference by minimizing the number 
of active Bluetooth wireless devices that is operating in 
the area.

iv Dedicated GPS is mutually exclusive with 4G LTE mobile 
broadband. Supports GPS and Glonass.

v One physical SIM card slot and one eSIM. Network 
service may vary depending on local telecommunication 
providers.

vi Support GPS, GLONASS, Galileo, BeiDou and QZSS.
vii Smart card reader and HF RFID reader are mutually 

exclusive options.
viii Weight and dimensions vary from configurations and 

optional accessories.
ix Drop test results vary from configurations and optional 

accessories.
x Tested by an independent third-party test lab following 

MIL-STD-810H.
xi Models require either embedded or standalone GPS 

module.
xii Available when barcode reader option is selected.
xiii Models require either embedded or standalone GPS
 module.

Introducing our hassle-free Bumper-to-Bumper warranty
with accidental damage as standard

SERVICE & SUPPORT

BEYOND
EXPECTATION

Rugged certification testing certified by independent 
international third-party laboratories.

The ability to withstand extreme environments 
– hot or cold.

Protection against drops,severe vibration and 
tumbling.

Heat dissipation that allows the processor to stay 
cooler and consistently perform near full power.

Lightweight magnesium aluminum alloy chassis 
and elastomer-armored design for full protection. 

Anti-Explosive Technology
Intrinsically safe for explosive/hazardous environments.

( ZX10-EX, UX10-EX, F110-EX, K120-EX ) 

Hot-Swappable Battery
Hot swappable batteries for longer battery life.

( ZX80, ZX10, UX10, A140, F110, K120, V110, B360, B360 Pro, 
S410, S510, X600, X600 Pro, X600 Pro-PCI, X600 Server )

A Range of Wireless Options
With 5G Sub-6, 4G LTE options and next generation 802.11ax WiFi.

5G Sub-6 ( ZX80, UX10, UX10-IP, F110, F110-EX, K120, K120-EX, 
V110, B360, B360 Pro, S410, S510 )
4G LTE ( ZX80, ZX10, UX10, UX10-EX, UX10-IP, F110, F110-EX, 
K120, K120-EX, A140, V110, B360, B360 Pro, S410, S510, X600, 
X600 Pro, X600 Pro-PCI) 
802.11ac ( ZX10, ZX10-EX )
802.11ax ( ZX80, UX10, UX10-EX, UX10-IP, F110, F110-EX, K120, 
K120-EX, A140, V110, B360, B360 Pro, S410, S510, X600, X600 Pro, 
X600 Pro-PCI )

LumiBond Technology 
Sunlight readable display with higher effective contrast ratio 
and wider viewing angle.

( ZX10, ZX80, UX10, F110, A140, K120, V110, B360, B360 Pro, 
UX10-EX, ZX10-EX, K120-EX, S510, X600 Pro-PCI, X600 Server )

BUILT TO SURVIVE

INNOVATIVE TECHNOLOGIES

Introducing our hassle-free Bumper-to-Bumper warranty
with accidental damage as standard

SERVICE & SUPPORT

BEYOND
EXPECTATION

Docusign Envelope ID: 484AB073-4343-4C82-B4DC-66BF2A13F164
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