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̂_Ẑ
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mV
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iZÛabàẐa[h
g\\V[\jdY
ZW
ZdV[\V\Y
dZl
mV
̀jmXaW_V\
][
̂_V
�g�i�
¡ZXjVi]a[̂
cVmWâVk
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UPQ
RSTUVWXUSV
Se
\UY
\TUQTU
US
X̂VQ
WT_
[Qc\T
g\UP
_̂Q
_\Z\cQTXQ
US
X̂VQ
UPQ
]WUQV\WZ
[VQWXPk


Æ�·
fSUg\UPYUWT_\Tc
UPQ
eSVQcS\Tcj
UP\Y
ycVQQ]QTU
]Ẁ
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Z_̀Zà]bYcL
bHc
EdJ
jOGEKFNEOK
HB
GOEL
FGT
dFB
GOE
DJJG
KJMKJBJGEJT
DUL
F
MJKBOG
PdO
dFB
DJJG
F
MCDIHN
OkkHNJK
OK
JeMIOUJJ
Ok
EdJ
lFKEHNHMFEHGQ
XEFEJ
PHEdHG
EdJ
MKJNJTHGQ
UJFK
FGT
PdOBJ
OkkHNHFI
FNE
THKJNEIU
KJBCIEJT
HG
EdHB
YQKJJeJGE
FGT
bHHc
EdJ
jOGEKFNEOK
HB
GOEL
FGT
dFB
GOE
DJJG
FBBHBEJT
HG
FGU
PFU
KJQFKTHGQ
EdHB
EKFGBFNEHOG
DUL
F
kOKeJK
MCDIHN
OkkHNJK
OK
JeMIOUJJ
Ok
EdJ
mnopqrqsnpqtu
vpnpw
xyz{w
z||qrqn}
nrp~
xyq}w
qt
pyw
mnopqrqsnpqtu
vpnpw�{
w�s}z��wtp~
�qowrp}�
ow{�}pJT
HG
EdJ
lFKEHNHMFEHGQ
XEFEJ�B
eF�HGQ
EdHB
YQKJJeJGEf
g�i
EdHB
YQKJJeJGE
NOeMIHJB
PHEd
VWXY
Z[\]L
̂
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]Ŝsd\S]
YSQsXY
d\cbWQ\̂S
�VW
VXYSW
WSQcV\cj
rYScS
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Û̂ Z̀SX_
YeSVW_
Sa�\UbSS_
[SX�YVW
UX
[d�ZUVWXYZWUX
dV]SX
WR̀[
�eXSSaSVW
̀[
�XUdeRW
YeỲV[W
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�XYZẀZY�\S
�dW
VU
\YWSX
WRYV
W�U
���
]Yb[
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Û
WRS
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Z\Ỳa[
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

A. ELECTRONIC RECORD AND SIGNATURE DISCLOSURE (ERSD) 

From time to time, New Mexico General Services Department (GSD), on behalf of the State of 

New Mexico (SONM), may be required by law to provide you with certain written notices or 

disclosures. Stated below are the terms and conditions for GSD's providing you such notices and 

disclosures electronically through the DocuSign system. Please read this information carefully. If 

you are able to access this information electronically and agree to this Electronic Record and 

Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next 

to “I agree to use electronic records and signatures” before clicking “CONTINUE” within the 

DocuSign system. 

B. Obtaining paper copies 

At any time up to twenty (20) calendar days following your use of DocuSign to electronically 

sign a document, you may request a paper copy of any record provided or made available 

electronically to you by GSD. You will have the ability to download and print documents SONM 

sends you through the DocuSign system during and immediately after the signing session and, if 

you elect to create a DocuSign account, you may access the documents for a twenty (20) 

calendar day period after such documents are first sent to you. Following the twenty (20) day 

period, if you want GSD to send you paper copies of any such documents from GSD's office, 

you will be charged a $1.00 per-page fee plus postage. You may request delivery of such paper 

copies from GSD by following the procedure stated in Section H, below. 

C. Withdrawing your consent 

If you decide to receive notices and disclosures from GSD electronically, you may at any time 

change your mind and inform GSD you want to receive required notices and disclosures only in 

paper format. The procedure concerning how you may inform GSD of your decision to receive 

future notices and disclosures in paper format as well as withdraw your consent to receive 

notices and disclosures electronically is stated in Section D, immediately below. 

D. Consequences of changing your mind 

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed with which GSD will be able to complete certain steps in specific transactions and deliver 

paper copies to you. GSD will need: (1) to send the required notices or disclosures to you in 

paper format; and (2) wait until GSD receives your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from SONM or to electronically sign 

documents generated and sent to you from SONM. 
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E. All notices and disclosures will be sent to 

you electronically 

Unless you inform GSD otherwise according to these procedures, GSD will electronically 

provide you through the DocuSign system all required notices, disclosures, authorizations, 

acknowledgements and other documents that are required to be provided or made available to 

you during the course of your electronic signature relationship with SONM. To reduce the 

possibility of inadvertent non-receipt, GSD prefers to provide all required notices and disclosures 

by the same method and to the same email or physical address that you furnish to GSD. Thus, 

you may receive the disclosures and notices electronically or in paper form. If you do not agree 

with this procedure, please inform GSD according to the procedures stated in Section I, below. 

Please also refer to Section D, immediately above, which states the consequences resulting from 

your declination of electronic delivery of notices and disclosures. 

F. How to contact GSD: 

You may inform General Services Department (GSD) of any changes you select regarding State 

Purchasing Division’s (SPD) electronic communications with you, to request paper copies of 

certain information from SPD, and to withdraw your prior consent to receive notices and 

disclosures electronically by emailing your request(s) to SPD at: GSD.SPDinfo@state.nm.us 

G. To advise SPD of your new email address 

To inform SPD of a change in the email address to which SPD sends you notices and disclosures 

electronically, you must send an email to SPD at GSD.SPDinfo@state.nm.us and in the body of 

such request you must include your previous and new email addresses. 

H. To request paper copies from SPD  

To request delivery of paper copies of electronic notices and disclosures that DocuSign and/or 

SPD have previously provided to you, you must send an email to SPD at 

GSD.SPDinfo@state.nm.us and in the body of your email request state your email address, full 

name, mailing address, and telephone number. SPD will charge you a $1.00 per page copy fee 

plus postage. 

I. To withdraw your consent with SPD  

To inform SPD that you no longer wish to receive notices and disclosures in electronic format 

you may: 



(1) Decline to sign a document from within a signing session, and on the subsequent page, select 

the check-box indicating you wish to withdraw your consent, or you may: 

(2) Send SPD an email to GSD.SPDinfo@state.nm.us and in the body of your request state your 

email address, full name, mailing address, and telephone number. 

J. Required hardware and software 

The minimum system requirements for using the DocuSign system may change over time. The 

current DocuSign system requirements may be found at: 

https://support.docusign.com/guides/signer-guide-signing-system-requirements 

K. Acknowledging your access and consent to 

receive and sign documents electronically 

To confirm that you are able to electronically access the information contained in this Electronic 

Record and Signature Disclosure (ERSD), please confirm that you have: (1) read this ERSD, and 

either: (2) you are able to print on paper or electronically save this ERSD for your future 

reference and access; or (3) you are able to email this ERSD to an email address where you will 

be able to print this ERSD on paper and/or save this ERSD for your future reference and access. 

Further, if you consent to receiving notices and disclosures from DocuSign and/or SPD 

exclusively in electronic format, then select the check-box next to “I agree to use electronic 

records and signatures,” before you click “CONTINUE” within the DocuSign system. 

By selecting the check-box next to “I agree to use electronic records and signatures,” you 

confirm that: 

 You have read this Electronic Record and Signature Disclosure (ERSD); and 

 You can print this ERSD on paper, or you can save and/ or send this ERSD to a location 

where you can print this ERSD, for your future reference and access; and 

 Until or unless you notify SPD as stated in this ERSD, you consent to exclusively receive 

through electronic means all notices, disclosures, authorizations, acknowledgements, and 

other documents that are required to be provided or made available to you by SPD during 

the course of your electronic signature relationship with SPD. 
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