
 

 

 
             MASTER AGREEMENT 

ADVANTAGE CONTRACT #: 18P 26051500000000000127 

COMMODITY/SERVICE DESCRIPTION: Procurement Assistance and IT Support Services (PASS 
& IT RAC) 

START DATE: 6/15/2026 END DATE: 1/18/2029 
 
This Contract is between the following State of Maine Department and Provider: 

STATE OF MAINE DEPARTMENT 

DEPARTMENT NAME: Office of State Procurement Services 

ADDRESS: 111 Sewall St., 4th Floor Burton Cross Office Building, SHS# 9 

CITY: Augusta STATE: ME ZIP CODE: 04333-009 

PROVIDER 

PROVIDER NAME: Gartner, Inc. 

ADDRESS: 56 Top Gallant Road 

CITY: Stamford STATE: CT ZIP CODE: 06902 

PROVIDER’S VENDOR CUSTOMER #: VC1000031908 
Each signatory below represents that the person has the requisite authority to enter into this Contract.  
 

Department Representative:          Provider Representative: 

 

 

 

  

William Allen, Senior Procurement Manager 
Date 

  
Date 
 

The contract is fully executed when all parties have signed and the documents has been approved by the 
Office of State Procurement Services.   
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6/17/2026

David Vixama Associate Director

6/17/2026



DEPARTMENT AND PROVIDER POINT OF CONTACT and PROCUREMENT METHOD 

 
PROCUREMENT SERVICES MA MANGER: The Procurement Services MA Manager manages the MA 
contract documents. All other communication is to be with the agency the services were provided to. 

NAME: Nancy Tan, Director of IT Procurement   

EMAIL: Nancy.tan@maine.gov TELEPHONE: 207-816-1416 
 

VENDOR CONTACT: The vendor contact person will help consumers place orders, inquire about orders that 
have not been delivered, all shipping issues, quality issues and any issues pertaining to the Master Agreement 
(MA) contract. All orders not submitted through a Delivery Order will be sent through the vendor contact 
person. The vendor contact person for this MA is: 

NAME: Will McGuire     

EMAIL: will.mcguire@gartner.com TELEPHONE: (571) 683-4482 
 

Any changes to the individuals identified above may be changed at any time through written notice by either 
party. 
 
 

Master Agreement (MA) procurement method: NASPO Value Point Cooperative Purchasing 
Program, PASS – IT RAC Solicitation  
 
State of North Carolina Master Agreement: DPC-1428523190-SA-21-PASS_ITRAC 
(RFP: DPC-1428523190-SA) 
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TABLE OF RIDERS 
 

 
The following riders are hereby incorporated into this Contract and made part of it by 
reference.  
☒ RIDER A – Specifications and User Information 

☐ RIDER B – Terms and Conditions  

☐ RIDER C – Exceptions 

☒ RIDER D – NASPO Value Point Master Agreement with Gartner, Inc. (DPC-
1428523190-SA-21-PASS_ITRAC) 

☒ OTHER – NASPO Value Point Participating Addendum 

☒ ATTACHMENT A – State of Maine General Terms and Conditions for Goods 
and/or Services under Buyer Purchase Orders and Master Agreements 
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RIDER A: SPECIFICATIONS AND USER INFORMATION 
 

TABLE OF CONTENTS 
 
I. CONTRACT PERIOD 
II. SERVICE 
III. INTRODUCTION 
IV. SCOPE OF WORK 
V. CONTRACTED PRICING/RATES 
VI. AUTHORIZED USERS 
VII. ORDERING PROCEDURE/DELIVERY INFORMATION 

  
 

I. CONTRACT PERIOD: 

Start [6/15/2026] through [1/18/2029] 
 
Following the initial term of the contract, up to three (3) one-year renewal terms may be exercised. 
The total contract term shall not exceed six (6) years. 

☒    Initial Term 
☐    First Renewal  
☐    Second Renewal 
☐    Third Renewal 

 
 

II. SERVICE: Procurement Assistance and IT Support Services (PASS) 
 

III. INTRODUCTION/OVERVIEW:  

The purpose of this Agreement is to order IT research and advisory services from Gartner, Inc. 
(“Provider”, “Vendor,” or “Contractor”) on an as needed basis through the NASPO ValuePoint Master 
Agreement #DPC-1428523190-SA-21-PASS_ITRAC executed by Provider and the State of North 
Carolina (“Lead State”) for Procurement Assistance Support Services (PASS) and IT Research, 
Advisory, and Consulting (IT RAC) services (“Master Agreement”). Services are explained in greater 
detail for Category 1 and 2 Master Agreement Categories at the following link: PASS Portfolio 
Map.pdf  

 
IV. SCOPE OF WORK: 

 
Procurement Assistance Support Services (PAAS) and IT Research, Advisory, and Consulting 
Services (IT RAC) 
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https://s3.us-east-1.amazonaws.com/nvp/Portfolios/Procurement%20Assistance%20Support%20Services%20%28PASS%29/PASS%20Portfolio%20Map.pdf
https://s3.us-east-1.amazonaws.com/nvp/Portfolios/Procurement%20Assistance%20Support%20Services%20%28PASS%29/PASS%20Portfolio%20Map.pdf


The scope of Products and Services that may be procured by authorized users defined in Section VI 
(State of Maine Office of Information Technology) shall be any Products and/or Services awarded under 
the Master Agreement for Procurement Assistance Support Services (PASS) and IT Research, 
Advisory, and Consulting Services (IT RAC). The entire scope of the products and services available 
through the NASPO ValuePoint Master Agreement for PASS and IT RAC services from Gartner, Inc. 
(“Provider” or “Contractor”) can be found in the contract document linked in Rider D. 

 
V. CONTRACTED PRICING/RATES 

 
Category 1 and 2 contracted labor rates can be found at the following link: 

 
https://s3-us-west-
2.amazonaws.com/naspovaluepoint/1777917709_91598862_gartner_inc._pricing.pdf 

 

VI. AUTHORIZED USERS: 
 

State of Maine Departments authorized to utilize this MA contract:  

Office of Information Technology 
 
Municipalities, political subdivisions, and school districts in Maine: 
 
☒   Are NOT permitted to utilize this MA. 

☐    Are permitted to utilize this MA as written. 
☐   Are permitted to utilize this MA with the following conditions:  

 
VII. ORDERING PROCEDURES/DELIVERY INFORMATION: 

Delivery Orders (DO) will be created in AdvantageME for all orders from OIT. All DOs must 
include a quote for the commodities and/or services provided. For a quote that includes 
implementation services, a project specific Statement of Work may be required to be attached to 
the Delivery Order (delete if not applicable). DO’s over $5,000 will be emailed to the vendor’s 
email address referenced on the MA as a .pdf file. 
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https://s3-us-west-2.amazonaws.com/naspovaluepoint/1777917709_91598862_gartner_inc._pricing.pdf
https://s3-us-west-2.amazonaws.com/naspovaluepoint/1777917709_91598862_gartner_inc._pricing.pdf


               MA 18P 260515-127 

 

 

 

Documents Incorporated by Reference: 
 
 
NASPO MA #DPC-1428523190-SA-21-PASS_ITRAC available at:  
 
https://s3-us-west-
2.amazonaws.com/naspovaluepoint/1767977330_State%20of%20North%20Carolina%20NASPO%2
0DPC-1428523190-SA-21-PASS_ITRAC%20January%202026_FE.pdf 
 
 
 

RIDER D:  NASPO VALUE POINT MASTER AGREEMENT 
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https://s3-us-west-2.amazonaws.com/naspovaluepoint/1767977330_State%20of%20North%20Carolina%20NASPO%20DPC-1428523190-SA-21-PASS_ITRAC%20January%202026_FE.pdf
https://s3-us-west-2.amazonaws.com/naspovaluepoint/1767977330_State%20of%20North%20Carolina%20NASPO%20DPC-1428523190-SA-21-PASS_ITRAC%20January%202026_FE.pdf
https://s3-us-west-2.amazonaws.com/naspovaluepoint/1767977330_State%20of%20North%20Carolina%20NASPO%20DPC-1428523190-SA-21-PASS_ITRAC%20January%202026_FE.pdf


������������	
���
����
����
�
���
����������
���
������ ! �"
�##$#"��� 
#�����"
# �%$� #
&��##'
���
$"
� # ���()
�*%$#��+)
��*
���#�,"$�-
&$"
���'
# �%$� #
�
�.

�
#���

��
!���

���
-����
�)
$��/
0123
45672829572:;
<==>:=?@
AB<==>:=?@CD
23
>:7>6>=
2:7E
FG
71>
H757>
EI
J52:>
FG
5:=
716E?;1
71>
KII28>
EI
L:IE6@572E:
0>81:EME;G
AB45672829572:;
N:727G
E6
B71>
H757>CD
5:=
71>
IEMMEO2:;
PE:76587E6
A>581
5
B4567GC
5:=
8EMM>872Q>MG
71>
B45672>3CD
IE6
71>
9?69E3>
EI
95672829572:;
2:
R<H4K
S5M?>4E2:7
J537>6
<;6>>@>:7
R?@F>6
T4PUVWXYZX[V\]UH<UXVU4<HĤL0_<P̀
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OPQRSTUV�WVXYZP[Y�\O]�̂_̀abcẀdefghdhiOOdhjkhdcfklbkblhWaeDocusign Envelope ID: E1C463AD-909F-8BAE-808F-FFFF0413583A


		2026-06-17T15:22:08+0000
	Digitally verifiable PDF exported from www.docusign.com




