
Have questions regarding your international container shipment?  Get to know 
The Northwest Seaport Alliance International Marine Terminal Operators.

International
Marine Terminal Contacts

•	Empty containers: Drop-off/Pick-up 

locations and updates specific to ocean 

carrier empty receiving

•	Export receiving: Schedule for first 

receiving and cutoff dates for dry/reefer, 

by vessel and service

•	Chassis: Participating pools, availability, 

roadability requirements and updates 

specific to ocean carrier equipment

•	Scheduling: Import container availability 

and appointments, and pre-arrival for 

export/empty containers

•	Vessel schedules: Estimated times of 

arrival and departure

•	Peel-off delivery: Peel-off program 

qualifications and benefits to participating

•	Terminal gates: Gate cameras, schedules, 

transaction and gate tickets

•	Payments: Convenient payment options 

for demurrage and exam fees, view your 

payment history

•	Other Resources: Crane row locations, 

Firm codes, Hazardous paperwork, 

roadability rules, trucker registration

Information available to you online:

Want to receive notifications on terminal activities that may impact your shipment? 
Marine Terminal Operators may offer email notifications. For more details on how 
to subscribe and receive updates, visit the individual terminal operator’s website.



THE NORTHWEST SEAPORT ALLIANCE
WORKING TO KEEP YOUR CARGO MOVING

For more information on international container shipments 
and our marine terminals, visit nwseaportalliance.com:

TERMINAL LOCATION OPERATOR WEBSITE EMAIL PHONE

Husky Terminal Tacoma
Husky & West 

Coast Terminal & 
Stevedore (WCTS)

www.huskyterminal.com
CustomerSupport@
huskyterminal.net

888.354.3464

Pierce County 
Terminal

Tacoma
Everport Terminal 

Services
www.etslink.com customerservice@ebpiusa.com 385.777.5522

Terminal 5 Seattle SSA Marine
t5s.tideworks.com/ 

fc-T5S
T5CustomerService@ 

ssamarine.com
866.545.3142

Terminal 18 Seattle SSA Marine
t18.tideworks.com/

forecast
T18CustomerService@

ssamarine.com
866.545.3142

Terminal 30 Seattle SSA Marine
t30.tideworks.com/

forecast
T30CustomerService@

ssamarine.com
866.545.3142

Washington 
United Terminal 
(WUT)

Tacoma Washington United www.uswut.com ClientSupport@uswut.com
253.396.4914 
253.396.4915 
253.396.4917

Terminal Contact Information:

The Northwest Seaport Alliance is a marine-cargo operating partnership of the Port of Seattle and the Port of Tacoma
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Contact us: 
Jordan Hash | 253.428.8659
jhash@nwseaportalliance.com

Louis Terdan | 253.888.4785
lterdan@nwseaportalliance.com

Georgette Bonagofski | 253.383.9415
gbonagofski@nwseaportalliance.com

Jeff Brubach | 253.592.6211
jbrubach@nwseaportalliance.com 

Steve Balaski | 253.888.4403
sbalaski@nwseaportalliance.com 

John Tullis | 253.428.8603
jtullis@nwseaportalliance.com 


